The below reference website is an example of procedures for contacting and applying for temporary roofing installation. The website is:

http://www.mvd.usace.army.mil/hurricane/chr.php?id=LARFOBlueroof
	TOLL FREE NUMBER
1-888-ROOF-BLU 
(1-888-766-3258)
	Frequently Asked Questions


 HYPERLINK "http://www.mvd.usace.army.mil/hurricane/MVN/docs/Designation_Form.pdf" \t "_blank" Designation Form 
ROE Confirmation Form 


	
	
	 

	SIGN UP CENTERS 
Louisiana Only - Click HERE for the list of current sign up centers.
 

	In the State of Louisiana, Operation Blue Roof provides a free temporary roof to residential structures, schools, daycares and all publicly owned facilities.  These temporary roofs are plastic sheeting and allow occupants to return and remain in their homes and facilities.  The temporary roofs will provide short term relief until the owner can make permanent repairs.  To receive temporary roof repairs you must sign a Right-of-Entry (ROE) Form.  You cannot obtain a Right-of-Entry Form through the internet.  You have to visit a ROE Collection Center, or call the Operation Blue Roof Call-In Center, to obtain a Right of Entry Form. 

ADDITIONAL QUALIFICATIONS
In order to install a temporary roof, homes and buildings must:  

· Have 50% or less of the roof decking damaged  (decking is the wood underneath the shingles) 

· Have 50% or less of the supporting structure damaged 

· Be Structurally Sound & Safely Accessed 

· Have Trees Removed From Structure 

This program does not install temporary roofs on metal, tile, slate, asbestos slate or flat roofs.

RIGHT-OF-ENTRY (ROE) CALL-IN CENTERS
To sign a Right-of-Entry Form, you will need to go to one of the ROE Collection Centers listed below. You can visit any ROE Collection Center to sign a Right-of-Entry Form, regardless of where your home is located.  The Right-of-Entry Form gives workers permission to go onto your property, make an assessment of the roof to determine if it meets the qualifications listed above, and do the work necessary to install the plastic covering on your damaged roof.  If you sign up at the ROE Collection Center you will receive a pink copy of the Right-of-Entry Form.  Tape this form in a front window of the house or other location with good visibility from the street.  This will help the inspectors find and identify your house.  The inspection and work will be done even if the pink copy of the Right-of-Entry form is not on the house or facility. 

If you are unable to get to one of the ROE Collection Centers, you may designate someone to act on your behalf.  Use the Designation Form and give it to a friend, neighbor or family member to sign the Right-of-Entry Form on your behalf.  To download the form place the cursor over the ” Designation Form “ shown in blue and click the form.  Print the form, fill it out and sign it.
 
BLUE ROOF CALL-IN CENTER  
If you are too far from a ROE Collection Center, or you cannot drive to a ROE Collection Center, you can call the Operation Blue Roof Call-In Center.  To start the application process, please call 1- 888 - ROOF BLU (1 - 888 - 766 - 3258).  The phone message will give you an overview of the program and the telephone number to the Blue Roof Call-In Center.  When you phone the call-in center they will ask you questions regarding your home or facility and obtain the necessary information from you to complete the Right-of Entry Form.  After the operator completes the form they will tell you your ROE number and fax the form to you.  After you receive the form you need to review it to make sure the information is correct, sign and date the form, and fax it back to the Call-In Center.  If a fax machine is not readily available, you can have the Call-In Center complete the Right-of-Entry Form and give you your ROE number.  Instead of faxing the Right-of-Entry Form to you for your signature you can download the ROE Confirmation Form, fill it out, sign it, and fax it to the Call-In Center.  To download the ROE Confirmation Form place the cursor over the “ROE Confirmation Form” shown in blue and click the form.  Fax machines may be available at many office supply stores, the local library, bank, drug store, fire stations, police stations and local governmental offices.  Call these locations to see if they have a fax machine available.WHEN WILL THE REPAIRS BE 

COMPLETED
We are working as fast as possible to fix roofs. We know that with every rainstorm, a home and property are exposed to more damage. That said, we can’t give a specific day or time when a crew will come to work on a house. We have tens of thousands of roofs to repair and they are located across a large area. Workers can’t be on roofs when it is very windy, raining, or when there is thunder and lightning. They also cannot work at night. We will work to our maximum ability, but we recognize worker safety standards. 

Your cooperation and patience in this undertaking is greatly appreciated.  If you want additional information concerning the program please click the FREQUENTLY ASKED QUESTIONS.

INFORMATION FOR ORLEANS PARISH RESIDENTS ONLY
Ray Nagin, Mayor of the City of New Orleans, signed a blanket right-of-entry on October 3, 2005, which granted to the Corps of Engineers and its contractors a Right-of-Entry upon private property in the City of New Orleans where it is clear that an imminent threat of damage to property exists and homeowners are not available to sign a Right-of-Entry form to install plastic sheeting on roofs to provide temporary protection.  The Corps of Engineers and its contractors have begun inspecting neighborhoods in the City of New Orleans, and will leave documentation at homes that have been inspected indicating whether or not the home qualifies under the Blue Roof Program. 


