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ROE Application No:_____________________Date:________________

Who Took The Call:_______________________________

Parish:______________  Homeowner  Telephone No.:____________________

Name of Homeowner:_______________________________________________

Address of Property:  _______________________________________________

City/Town:_________________________ State:________  Zip:_____________

Directions/ Comments:_______________________________________________

__________________________________________________________________________________________________

___________________________________________________________________

QA Name:______________________________ROE Completed Y/N:_________

If not, explain:_____________________________________________________

Non-Qualifying Property
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The property located at ______________________________________________________________________,

      (Street Address)

located in ________________ Parish does not qualify for the Blue Roof Program for one or more of the following reasons marked below:

⁭ COMMERCIAL BUILDING   
⁭ FLAT ROOF   

⁭ TILE ROOF 
⁭ ASBESTOS SLATE

⁭ SLATE ROOF 

⁭ METAL ROOF
BUILDINGS MUST:

Have 50% or less of the roof decking damaged

Have 50% or less of the supporting structure damaged

Be structurally sound & safely accessed 

Have trees and/or other obstructions removed from the structure







     _______________________________     ______________







        Authorized Corps Representative  
          Date

--- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

Non-Qualifying Property
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The property located at ______________________________________________________________________,

      (Street Address)

located in ________________ Parish does not qualify for the Blue Roof Program for one or more of the following reasons marked below:

⁭ COMMERCIAL BUILDING   
⁭ FLAT ROOF   

⁭ TILE ROOF 
⁭ ASBESTOS SLATE

⁭ SLATE ROOF 

⁭ METAL ROOF
BUILDINGS MUST:

Have 50% or less of the roof decking damaged

Have 50% or less of the supporting structure damaged

Be structurally sound & safely accessed 

Have trees and/or other obstructions removed from the structure




    


  _______________________________     ______________







    Authorized Corps Representative  
      Date
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                                         HOMEOWNER INQUIRY FORM         R/E Office or Team - 

                                                                                                                                                   CALL-IN CENTER

ROE Application No: 

Name Of Homeowner:                                                                                                       Street Address:  

Homeowner Telephone:     (                 )                                                                             Parish:  

Description of Inquiry

	

	

	

	

	

	


Who Took The Call:                                                                                                        Date Call Received:  

Date Inquiry Investigated:                                                                                            QA who addressed inquiry: 

Response:  

                               







                Date:  

 

GREETING:

Hello, Thank you for calling the Operation Blue Roof line.  Are you calling in reference to a temporary roof?  

No:  
This line is for Operation Blue Roof temporary roof coverings only.  I may be able to direct you to other services.  (Provide info on FEMA DRSs) (Terminate call)
Yes:
Which state is your residence in?

MS:  
Please call the Operation Roof Blu line at 1-888-766-3258, and follow the directions.. (Terminate call)
TX:   Please visit a Right of Entry walk-in center near you.  Your local radio station is your best source of information.

LA:  

Have you evacuated from the area?

Are you still out of the area? 

No:  You will be best served if you go to one of our walk-in ROE centers.  Where are you currently located?  Here are the closest locations to you. (Use current ROE list)

Yes:  Operation Blue Roof provides a free temporary roof to residential structures, schools, daycares and all publicly owned facilities.  These temporary roofs are plastic sheeting and allow occupants to return and remain in their homes and facilities.  The temporary roofs will provide short term relief until the owner can make permanent repairs.

In which parish is the property located?  

(For Orleans Parish residents, Ray Nagin, Mayor of the City of New Orleans, signed executive order on October 3, 2005, that grants to the Corps of Engineers and its contractors a right-of-entry upon private property in the City of New Orleans and Orleans Parish to install temporary protection on their roof where the threat of damage exists.  The Corps and its contractors are inspecting and applying temporary roof coverings or leaving documentation at homes that do not qualify under the Blue Roof Program.   Go through the qualifications.  If they don’t qualify, they need to make other arrangements. 

QUALIFICATIONS:

TYPE OF PROPERTY:

If the property is not residential/school/daycare/publicly owned facility:  

I’m sorry.  This program only provides temporary roofs to residential property, schools, daycares and publicly owned facilities.  (Churches may qualify if they have a school, day care, or are housing evacuees.)

ROOF: 

Pitched or sloped roof, not a flat roof

Shingles, not tile, slate, asbestos shingle, or metal.  If all or most of the objectionable roofing material has been blown off, the property may qualify.

Trees, poles, or other large debris or obstructions on, or overhanging the roof?

Is any of the wood structure, not shingles, missing?  Is it more than 50% of the roof deck or support trusses?  If you are not sure, fill out an ROE and let the inspector make the decision.  Make sure they understand that their roof may not qualify if there is too much damage.

OWNERSHIP:


Do you own the property?


YES:  Continue with application

NO:   A property owner, authorized representative or agent must sign the ROE to allowing the Corps of Engineers and our contractors to enter upon the property to perform an estimate, install the temporary roofing and do a follow up quality control inspection.  

Does the owner have access to the internet?

YES:  Please ask them to go to www.usace.army.mil
Click on Corps Katrina response Website

Click on the Louisiana State symbol

Click on the Blue Roof logo on right side of page

Click on Designation Form on right side of page

This will load the designation form necessary to authorize someone other than the owner to sign on the owner’s behalf.  It should be printed, filled out by the owner and faxed to the call center at 1-866 632-0031.  Fill out ROE and give them the number to be written on the Designation Form.

NO:  Would it be possible for the owner to speak with me to verbally authorize you to sign?  If possible, have them call 1-866-632-0032.

If this is to be a verbal approval for authorized signature, then be sure to print the signator’s name on the second line followed by “Agent for” and then the owners name.  Below the last line, write “Verified by telephone then your initials and the date.

Application Process:

I will be taking your application for a Right of Entry.  The Right of Entry allows the Corps of Engineers and our contractors to enter upon the property, do an initial estimate of the materials necessary to perform the work, then for our contractor to go onto the roof and apply the temporary plastic roofing materials.  After the temporary roof is installed the Corps will do a follow up quality control inspection of the contractors work.  After we are finished the Right of Entry terminates.

This program is fully funded by the federal government at absolutely no cost to the property owner.  Should anyone ever ask you to pay any cost or fee for this service, do not pay them.

Neither the Corps nor our contractors will ask to gain admittance to your home.  All of our work will be done from the outside.   If anyone requests admittance, they are not Corps employees or our contractor, so turn them away.

Finally, you do not need to be present for the work to take place.  Once the application has been completed you will be entered into the system and the work will take place.  

After we receive the signed application, an estimator will come to the property and estimate the amount of materials and equipment necessary to perform the work.  He will leave a copy of the ROE on the premises.  That is your signal that the process is working.  If for some reason your home is disqualified by the estimator, he will also leave a copy of the ROE and state the reason why the property was disqualified.

Some time after the estimation is completed the contractor will install the temporary roofing material, and then the Corps will make a final quality control inspection of the contractors work.

.We are also inclosing a REQUEST FOR CANCELLATION.   If you choose to cancel the ROE before the Government installs your blue tarp CALL 1-866-632-0032 and tell them that you want to cancel the ROE.  In addition, fill out the REQUEST FOR CANCELLATION and fax it to 1-866 632-031 or deliver it to a Right-Of-Entry Collection Center.  After you fax the REQUEST FOR CANCELLATION place the REQUEST FOR CANCELLATION in a front window of your house.  This information regarding the Request for Cancellation will be on the Fax cover sheet we send you when we fax you the ROE.
GIVE APPLICANT THE ROE NUMBER:

Your ROE number is _____________ .  This is a very important number, because it is the way we track these application.  It is very difficult to handle follow up inquiries with out it.  Would you please repeat the number to me?

Fill out application completely.

After the application is completed read the information back to the applicant to insure it is correct and have the applicant repeat the ROE number again.

FAX- IN INSTRUCTIONS:

Do you have access to the Internet?

YES:  Please ask them to go to www.usace.army.mil
Click on Corps Katrina response Website

Click on the Louisiana State symbol

Click on the Blue Roof logo on right side of page

Click on ROE Confirmation Form on right side of page

This will load the Owner Confirmation Form onto your computer.  After you complete this form, sign and date and fax it back to this office.  This form will be attached to the ROE and it will give the Corps the authorization to enter upon you property and install the temporary roofing.   After you complete the form, please fax it to the call center at 1-866 632-0031.  

NO:  Do you have access to a fax machine?

Yes:  Do you have the number available?

YES:  Please give me the number and I will fax the ROE to you for Signature. Is there a telephone number I can call you at if the fax does not go through?  Repeat the telephone numbers back to the applicant.

NO:  You will need to get the fax number and call us back at 1-866-632-0032.  You will need to give us the ROE number.  We will then fax you the ROE to you for signature.

ALL:  When you receive the fax copy, check it for accuracy, sign and date it and fax it back to us at 1-866-632-0031.

NO:  It will be necessary for you to go somewhere that has a fax machine.  When you get there call us back at 1-866-632-0032 with the fax number, and we will fax the ROE to you for signature.  When you receive the fax copy, check it for accuracy, sign and date it and fax it back to us at 1-866-632-0031.

How did you hear about the Operation Blue Roof Program?

Terminate call 
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FAx cover sheeT

OPERATION BLUE ROOF CALL-IN CENTER
US ARMY CORPS OF ENGINEERS

XXXXXXXXXXXXXXX    recovery field office

HURRICANE XXXXXXX 

OPERATION BLUE ROOF CALL IN CENTER

	10000 Main Street.

Anywhere StormsHit, USA

	REAL ESTATE TEAM

PHONE: (1-866) 632-0032

FAX:       (1-866) 632-0031



	To:
	
	
	Date:  

	Fax:
	
	
	

	Phone:
	
	
	

	Comments: 

ATTENTION:

THIS OFFICE RECEIVED A BLANK SHEET OF PAPER FROM YOUR FAX NUMBER.  PLEASE CHECK TO SEE IF SOMEONE WAS TRYING TO SEND A SIGNED RIGHT OF ENTRY TO OUR OFFICE USING YOUR FAX MACHINE.  IF SOMEONE WAS TRYING TO SEND US A FAX, PLEASE RESEND THE FAX TO (1-866) 632-0031.  IT IS POSSIBLE THE DOCUMENT WAS NOT PLACED IN THE FAX MACHINE CORRECTLY.  AFTER THE FAX IS RESENT, PLEASE CALL US AT (1-866) 632-0032 TO INSURE WE HAVE RECEIVED THE FAX.

Thank You,

US Army Corps of Engineers
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ROE Application No:_____________________Date:________________

Who Took The Call:_______________________________

County:______________  Homeowner  Telephone No.:____________________

Name of Homeowner:_______________________________________________

Address of Property:  _______________________________________________

City/Town:_________________________ State:________  Zip:_____________

Directions/ Comments:_______________________________________________

__________________________________________________________________________________________________

___________________________________________________________________

QA Name:______________________________ROE Completed Y/N:_________

If not, explain:_____________________________________________________
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                                         APPLICANT  INQUIRY FORM
         

R/E Office or Team - 

                                                                                                                                               CALL-IN CENTER

ROE Application No: 

Name Of Homeowner:                                                                                                       Street Address:  

Homeowner Telephone:     (                 )                                                                            County:  

Description of Inquiry

	

	

	

	

	

	


Who Took The Call:                                                                                                        Date Call Received:  

Date Inquiry Investigated:                                                                                            QA who addressed inquiry: 

Response:  

                               







                Date:  

 

HOW DID YOU HEAR ABOUT OPERATION BLUE ROOF?

TELEVISION

RADIO

NEWS PAPER

INTERNET

WORD OF MOUTH

AN EMERGENCY WORKER

OTHER

Non-Qualifying Property
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The property located at ______________________________________________________________________,

      (Street Address)

located in ________________ Parish does not qualify for the Blue Roof Program for one or more of the following reasons marked below:

⁭ COMMERCIAL BUILDING   
⁭ FLAT ROOF   

⁭ TILE ROOF 
⁭ ASBESTOS SLATE

⁭ SLATE ROOF 

⁭ METAL ROOF
BUILDINGS MUST:

Have 50% or less of the roof decking damaged

Have 50% or less of the supporting structure damaged

Be structurally sound & safely accessed 

Have trees and/or other obstructions removed from the structure







     _______________________________     ______________







        Authorized Corps Representative  
          Date

--- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- --- ---

Non-Qualifying Property
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The property located at ______________________________________________________________________,

      (Street Address)

located in ________________ Parish does not qualify for the Blue Roof Program for one or more of the following reasons marked below:

⁭ COMMERCIAL BUILDING   
⁭ FLAT ROOF   

⁭ TILE ROOF 
⁭ ASBESTOS SLATE

⁭ SLATE ROOF 

⁭ METAL ROOF
BUILDINGS MUST:

Have 50% or less of the roof decking damaged

Have 50% or less of the supporting structure damaged

Be structurally sound & safely accessed 

Have trees and/or other obstructions removed from the structure




    


  _______________________________     ______________







    Authorized Corps Representative  
      Date
Phone Numbers for Katrina

FEMA

Hurricane Katrina Assistance Line
1-800-621-FEMA (3362)






www.fema.gov
Red Cross

Immediate Needs


1-866-GET-INFO (xxx-xxxx)

Family Links Registry (find people)
1-877-LOVED-IS (xxx-xxxx)

Red Cross Financial Assistance
1-800-xxx-xxxx

Other

Find Family National Call Center
1-866-xxx-xxxx
Roofing Contractors - looking for work: 
FEMA:  202-xxx-xxxx 

Corps: 
        
Previous Experience:  901-xxx-xxxx 
        
New:                    
901-xxx-xxxx 

State EOC:   1-225-xxx-xxxx 

…if they want to work with Shawnee: 

www.xxxxxxx.com 
Click on "Hurricane XXXXXX" link and fill form out, be sure they load up the comments with capability and experience. 

...if they want to work for  Acme Roofing
Call Kelly West xxx-xxx-xxxx

…if they want to work for Attaboy Construction:
Call Allen Buchanan xxx-xxx-xxxx cell: 334-xxx-xxxx
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I ______________________________ at ________________________________ in 

(print name of homeowner)

(print street address of  the damaged property)

____________________________ Parish completed a Right of Entry (ROE) for Temporary 

(print name of County/Parish)

Roofing through the Operation Blue Roof Call-In Center.  The ROE tracking number provided to me

by the telephone operator is ______________________________.



 (print ROE number provided by call-in center operator) 

I understand that by signing this form, I am authorizing the Government, its employees, agents, 

contractors and/or representatives to access my property to allow inspection and/or installation of 

a temporary roof on the Property.  I agree to hold and save harmless the Government, its 

employees, agents, contractors and/or representatives in accordance with 42 USC 5148.







_______________________________







(Owner Signature)    (Date)







_______________________________







(Print Name)







_______________________________







(Mailing Address)







_______________________________







(Telephone number – if applicable)
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I ______________________________ at ________________________________ in 

(print name of homeowner)

(street address of damaged property)

____________________ Parish authorize _____________________________ to sign a 

(name of Parish)



(print name of authorized person)

Right of Entry for Temporary Roofing/Repairs on my behalf.







_______________________________







(Owner Signature)(Date)







_______________________________







(Print Name)







_______________________________







(Mailing Address)







_______________________________







(Telephone number – if applicable)




SPECIAL NEEDS FORM


From the Call-In Center


1 - 866 - 632 - 0032








SPECIAL NEEDS FORM


From the Call-In Center


1 - 866 - 632 - 0032





HOMEOWNER AUTHORIZATION FORM


THIS FORM ALLOWS ANOTHER PERSON TO SIGN THE RIGHT OF ENTRY 


FOR THE HOMEOWNER





For Official Use Only:





ROE #: ______________________





Instructions:  This form is for a homeowner who cannot personally come to a ROE Collection Center or call the Operation Blue Roof Call-In Center.  The homeowner can authorize another person to sign the Right of Entry on their behalf.  This completed form can be delivered to a ROE Collection Center or faxed to the Operation Blue Roof Call-In Center by the person authorized to sign the Right of Entry for the homeowner.  








