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APPENDIX 7-V-1

STANDARD OPERATING PROCEDURES FOR EMERGENCY OPERATIONS ON –SITE OCCUPATIONAL HEALTH NURSE
Occupational Health services requiring a physician’s order will be rendered to FEDERAL EMPLOYEES ONLY.  USACE does not have liability coverage for services rendered to contractor personnel.  

Pre-Deployment

1.  Prior to arrival, medical supplies/equipment including refrigerator will be secured for the mission.  (i.e. immunization cards, file with locking capability, “Occupational Health Clinic” sign)

2.  Obtain a list of reference materials.  (i.e. EP 500 1-10, EM 385 1-1, PDR, Communicable Disease Reference, First Aid Guide,  Paper copy of signed Standing Orders, ENGLink EOC Contact List, Current paper copies of medical questionnaires, Vaccine Consent Forms,  Sign-In Logs, Refrigerator logs for temperature,  AED battery check log)     
Upon Arrival at Duty Station

1.  Report to Logistics and/or Housing personnel for in-processing.  
2.  Report to the Safety Officer and request assistance with introduction to appropriate staff. (i.e. on-site Industrial Hygienist, FEMA Medical Personnel and EAP providers) 
3.  Make arrangements with FEMA medical personnel for notification of inter-agency meetings and discuss disposal of medical waste.

4.  Secure location/area for temporary health clinic including privacy area for interviews and a cot.

5.  Identify location and directions to emergency field offices.
6.  Locate and obtain directions to available area physicians, hospitals, dentists and pharmacies in close proximity to each operation.  This information should be posted immediately in temporary clinic and at emergency field offices. 

7.  Obtain area maps with driving instructions from GIS personnel.  Placing maps in high visibility areas will assist with directions.

8.  Computer access to ENGLink will be obtained as soon as possible for confirming medical clearances and entering vaccine data.
9.  Obtain an overall deployed list for the mission from HR or designated personnel.  Use this list to identify employees who are already on-site.  If computer access is available, confirm medical clearance and vaccine information.  Locate and contact personnel who require clearance or vaccines for appropriate action.   .  
10.  If computer access is not available, provide confirmation of clearance/vaccine information as soon as possible.  
Medical In-Processing
Note:  A list of anticipated employee arrivals can be obtained to coordinate in-processing through temporary clinic.
1.  If access to ENGLink is available, confirm current medical clearance for position duty assignment and continue to item number 5.

2.  If access to ENGLink is not available, or the employee has no proof of medical clearance, have the employee complete a paper copy of the medical questionnaire and then an in-depth interview based on the questionnaire will take place.  Documentation of the interview by the nurse will be kept in a locked file until computer access is available and clearance in ENGLink is obtained.   
3.  If an employee reports for duty, but does not have a current clearance updated in ENGLink, the following procedures will take place:

      a.  Determine if questionnaire has been completed.  

  
      b.  Inquire when and where the questionnaire was transmitted and if they have a copy
c.  If the questionnaire has been completed, contact home station EOC to request copy of clearance.  

d.  If clearance information is not available from employee or EOC, a new  questionnaire will be completed and faxed to the medical provider.  An in-depth interview with documentation by the nurse will be kept in a locked file until ENGlink clearance is confirmed.
4.  Once medical clearance and allergy information is confirmed, verification and/or administration of appropriate vaccines is provided.  An immunization card or record is given to the recipient along with follow-on vaccine instructions if applicable.  Influenza vaccine is coordinated with FEMA for seasonal administration.

5.  If vaccines cannot be verified, follow CDC and/or manufacturer guidelines for appropriate action.  (CDC – 1-770-488-7100 or 1-800-311-3424)

6.  If the Occupational Health Nurse determines an employee’s medical condition places them at risk for injury or illness, a written recommendation is made to the Safety Officer for employee to be sent back to home station for further medical evaluation.

7.  Present release of medical information form for signature.  Obtain emergency contact information.
8.  Provide medical briefing for mission specific hazards.  

Daily Activities
1.  Perform a query in ENGLink for pending clearance status of employees. 
2.  Anticipate, request and maintain supplies needed for temporary health clinic operation.
Note:  Supplies generally should be provided by the geographical district.  However, if the geographical district does not have the capability to order medical supplies, the National Nurse Manager for USACE Disaster Response will assist with this task.    

3.  Provide medical in-processing for every arriving USACE employee. 
Note:  The vaccines that are required for USACE employees can be offered to Federal employees from other agencies.  The requirement is not imposed for employees who do not work directly for USACE. 

4.  Provide maintenance and security of medical records, including but not limited to consent forms, copies of screening questionnaires and clearances, progress notes, etc.

5.  Monitor ENGLink medical clearances and provide accurate data entry of required vaccines.
6.  Monitor employees to identify health problems and trends (i.e. ergonomic issues).  As problems are identified, notify Safety Officer in writing.  Provide recommendations for positive outcomes.

7.  Monitor CDC websites for current information regarding health hazards related to the event.
8.  As schedule permits, provide wellness briefings to all area offices.  Provide blood pressure monitoring, immunizations, etc.

9.  Provide health information to all employees specific to individual health issues.

9.  Coordinate individual stress management counseling using available EAP resources.

10. Respond to emergency injuries/illnesses and provide hospital support for employees and families.

Note:  Upon written consent from the employee, medical information may be provided to specified persons as authorized by employee. 
11.  Evaluate operations (i.e. leaner/hanger or demolition duties) to identify potential traumatic injuries and outline first aid needs.

12.  Collaborate with FEMA medical support to identify issues of concern and implement corrective actions.

13.  Assist supervisors and employees with completion of CA-1 and delivery of CA-16s to provider.

14.  Assist HR personnel and medical providers in establishing procedures for processing CA-16s.     

15.  Develop a system to stay informed of all injuries/illnesses that occur.
16.  Perform exit interview with employees prior to departure.  Identify and document safety and health concerns.  Provide information on EAP resources and documentation of concerns.    

17.  Provide a daily report to the site Safety Manager and copy to National Nurse Manager with the following information:

a.  Number of employees in-processed

b.  Number of exit interviews.


c.  Injury or illness information maintaining confidentiality (i.e. omit names)


d.  Field office activities


e.  Critical incidence issues


f.  Other information requested by safety officer.

Additional Duties
1.  Contact FEMA resources for availability of AEDs for emergency field offices.

Note:  A policy including appropriate training and medical oversight must be in place before implementing an AED program. 
2.  Identify responders for each emergency field office and coordinate required training for CPR and AED use. 

3.  Maintain records of CPR/AED certification. 

4.  At mission end, coordinate with the National Nurse on stand-down of temporary health clinic and disposition of medical records.

5.  Participate in “After Action Review” (AAR) for lessons learned.
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