TEMPORARY HOUSING

FREQUENTLY ASKED QUESTIONS

How Do I Request Temporary Housing Assistance?

· Contact FEMA using 1-800-621-FEMA (3362) to register.

· Once registered, FEMA inspectors will contact the applicant to inspect the damaged residence.

Other Assistance That Is Available:

· Temporary Roofing:  Contact the ERRO to determine specific locations and/or telephone numbers for roofing assistance.  Refer the individual to the County EOC to get detailed information on location of distribution of tarps, plastic.    

· Contacts for other FEMA assistance is normally available through the Disaster Recovery Centers or County EOC.

· Debris - Refer the individual to the County EOC to get detailed information on location and procedure for removal of debris.
ROLES:

What is FEMA’s Role?

· FEMA determines needs and eligible applicants.  

· For temporary housing, FEMA will determine what pads will be leased, or what individual will get assistance.  

· At commercial parks, FEMA mobile home operations will obtain leases for open pads.  We will obtain a ROE from the owner at leased pads that need debris removal or site preparation.  The Corps will clean up the site and/or conduct site preparation when directed by FEMA mobile home operations.  They will place either a travel trailer or mobile home at the site, and then place an applicant into the temporary unit.  

· A COE/FEMA team may be established to visit commercial parks.  The FEMA representative will talk to the owner. If the owner is willing to lease the pad, the FEMA rep will call the DFO and get the FEMA Contracting Officer on the line to execute the lease.  Once it is executed, the FEMA rep will get the owner to sign the lease.  If there are leased pads that need cleanup or site preparation, the COE rep will immediately obtain a ROE, and then contact the COE Field Office to initiate the contractor for the work.

What is the CORPS’ Role?

· The Corps will provide the oversight for installation of the travel trailers on commercial parks and/or individual sites.  
LEASES:

What is the Lease for?

· The lease is to allow placement of a travel trailer for temporary housing unit.  FEMA then moves applicants into the site (the site is not necessarily available for people displaced in that particular park)

When is it needed?

· The lease is needed for FEMA to establish temporary housing at the commercial park.  If there are no temporary housing units available in an area, FEMA may decide to build a group site.

Who executes it?

· Only the FEMA Contracting Officer can execute the lease.  The FEMA rep at the site only coordinates communication between the owner and the FEMA CO.

How long does FEMA want the lease to last?  

· The normal lease is normally from 3-6 months.

What is the timeframe of the lease FEMA is requiring?

· The lease starts when the FEMA CO executes the lease.

What is the lease fee FEMA is willing to pay?

· That is negotiated between the owner and the FEMA CO

How and when will I get paid and by whom?  (Set length of time plus month to month)

· Send monthly invoice to:  FEMA Disaster Finance Center, Bernville, VA.  1st payment of 2 full months + remainder of current month.
Rights-of-Entry (ROE): 

What is the ROE for?

· The ROE authorizes the COE and its contractors to enter the site and conduct the repairs or debris clearance to allow placement of travel trailers or mobile homes.  It must be clear to the owner, or renter, that personal property may be impacted during the debris removal.

When is it needed?

· When FEMA directs us to remove debris or conduct site preparation.  The owner of the site/unit must sign the ROE.  
· If the owner was renting the unit during the event, the renter must also sign the ROE.   The owner will sign the ROE for removal of the housing unit, and the renter will sign the ROE that any personal property has been removed.  

Who executes it?

· The COE representative.

Why do I need to sign the ROE when I have already signed a lease for the property?

· The ROE includes a “hold harmless” clause that must be signed before the mobile home or travel trailer is placed on the property.  The contractors performing site preparation and the installers who bring in the TT/MH units are experienced in their business, and very little or no damage should occur.  However, we must have the ROE signed before any site preparation work occurs and/or before the MH/TT unit arrives on-site.  Also, Paragraph 9 of the ROE states that if the Government performs debris removal on property and an insurance payment or disaster assistance is received for such damage, the owner must reimburse FEMA for the amount of insurance or assistance received.

Typical questions from MH/TT Park Owners and/or Individual Unit Owners:

How do I get a FEMA trailer for the people already in my park?

· The individual will have to go through the FEMA registration process.

What should I do if I have problems with a tenant?

· The owner must rely on the existing local regulations for managing the park.

Is there a FEMA / USACE contact person available to answer questions and help with problems?

· FEMA Mobile Home Operations normally has a regional office for questions on the temporary housing program.  Other questions should be referred to the local DRC or County EOC.

When will the temporary housing units arrive?

· It will take a couple days to place units once the site is cleared.  Some commercial park sites may not be used immediately, but may be held in reserve as need develops.

Will I have input with regard to who will be placed in my park?

· No.

Will FEMA bring in doublewide mobile homes to meet the “minimum” standards of my park?

· No.  FEMA may place travel trailers at a DW site to temporarily house an applicant.  
Park is 55 and Over, can you guarantee we will get people 55 and over in our park?

· No.  However, FEMA will attempt to meet local requirements.

I have open existing mobile homes, is FEMA looking to rent these?

· Yes.  Contact the DRC, or the COE/FEMA representative will provide the information to the appropriate office in the DFO.

Park has rules, what are FEMA’s rules for people moving into leased sites in the park?

· The applicant must follow the rules of the specific park.

Is there a contact number to call for any problems after people are moved in?

· Call the toll-free 800 number provided by the maintenance contractor.     
How soon would trailers be moved in?

·  Some may be placed within two days, but, most will be place within a week.  (see above response)

How soon would the debris or utility repairs start?

· Site work is expected to start within two days.

What is the FEMA 800 number?

·  1-800-621-FEMA (3362), or 1-800-462-7585 (TTY)     
 Who do I call about debris removal?

· The County is managing debris removal from public ROWs.  Contact the County EOC.

Where do I get information about blue roofs?

· Check with the ERRO office before leaving for the field

Do you have a phone number for the county EOC?

· Check with the ERRO office before leaving for the field

Do you know where we can get water and ice?

· Check with the ERRO office before leaving for the field

Has Florida Chapter 723(?) been waived to allow persons not meeting the (age, income, etc) requirements to stay temporarily within the park?

· Refer the question to the DFO.  We will check with the State on specific requirements.

Does FEMA do background checks on people staying in the trailers?

· No.
Can you assure me that a sexual predator or drug dealer will not be allowed into the park?  And if they are, how are you going to deal with these people?

· No.  The owner should check with the local law enforcement office if there is a concern.
