TRAVEL TRAILER MAINTENANCE

TIME AND MATERIALS SCOPE OF WORK

1.0 GENERAL


1.1 Requirements

The maintenance work consists of routine and emergency on-call maintenance to FEMA-owned travel trailers which have been installed for occupation by temporary housing applicants and which are located in Roseau County, Minnesota.  

The installed travel trailers may be located on an individual’s private lot or within a group site established specifically for the needs of this disaster.  The trailers are a mixture of refurbished trailers provided from a FEMA storage yard and new units covered by a manufacturer’s warrantee.

The Contractor will provide the Contracting Officers Representative (COR) with invoicing for all repairs completed under this contract.  The COR may also conduct periodic reviews to verify the quality of the Contractor’s service.

The Contractor shall furnish all necessary labor, tools, equipment, and materials to perform travel trailer maintenance services.  The Contractor must obtain all appropriate permits and licenses.

1.2 Contracting Officers Representative

The Contracting Officers Representative for this Contract will be:


Blake Sander 

Phone: (701) 772-8292

The alternate COR will be:


Craig Johnson

Same Phone Number

1.3 Facilities

The Contractor shall maintain an office and 24 hour-per-day phone service, as well as adequate storage and shop facilities to efficiently and effectively perform its maintenance obligations.  The 24-hour phone number(s) shall be a local number (in Roseau, MN) and shall be provided to the Contracting Officer within 48 hours of contract award.  FEMA will provide the phone number(s) to the travel trailer occupants for after-hours emergency maintenance.

1.4 Problem Reporting

Any maintenance problem that in the Contractor’s opinion was covered under the manufacturer’s warranty, or which was caused by the installation Contractor (particularly towing damage that will affect removal) and/or negligence or abuse by the occupant, shall be reported to the COR.

2.0 Maintenance Specifications

The Contractor’s maintenance responsibility for plumbing includes all water and sewer lines inside the travel trailer and all external lines from the travel trailer to the utility main or the park owner’s connection.  For electrical maintenance responsibility includes all wiring and associated parts from the Power Company’s connection on the meter loop pole or pedestal, to and throughout the travel trailer, including underground entrance cable.  The Contractor’s responsibility also includes the furnace and A/C.  The Contractor will not be required to correct problems that can be easily corrected by the occupant and which do not require the professional services of experienced maintenance technician, electrician, carpenter, plumber, or appliance repair technician.  For example, the Contractor will not be required to repair items such as door locks, cabinetry and hardware, floor covering, window glass and screen, or other similar work items which may need repair due to tenant negligence and/or those items which can reasonably be expected to be repaired by the occupant.  The Contractor is also not responsible for replacing such items at light bulbs, stoppers, drain baskets, extra door keys, light covers, etc. for which the occupant is responsible.

2.1 Routine Maintenance

All maintenance not defined as emergency maintenance in accordance with 2.2 below is defined as routine maintenance.  Priority shall be given during routine maintenance to:

a) Heating (winter) and cooling (summer) problems not corrected under the emergency maintenance definition;

b) Problems which could be a health concern, such as leaking or stopped-up sewer or water lines;

c) Permanent correction of temporary repairs which were performed under the emergency maintenance; and

d) Other such tasks where earlier correction could lessen the extent of the problem.

All routine repairs shall be completed within 48 hours of notification.

The Contractor must have prior approval and permission to enter the occupant’s travel trailer.  The Contractor shall not cause excessive inconvenience, nor will the Contractor at any time leave unattended, not barricaded or otherwise unprotected, an excavation or safety hazard that might cause injury to any person.  Access to and from all exterior doors shall be maintained at all times.

2.2 Emergency Maintenance

Repairs that are necessary to eliminate or prevent serious health, safety, or security hazards are considered Emergency Maintenance.  Emergency Maintenance is generally limited to one of the following problems:

a) Gas leak;

b) Major water leak, where shut-off valve cannot be located;

c) No heat (when outside temperature is, or is expected to go below, 45 degrees Fahrenheit);

d) No A/C (when outside temperature is, or is expected to go above, 88 degrees Fahrenheit);

e) No electricity (excluding local power company failure) or major electrical malfunction.

The Contractor shall eliminate these health, safety, or security hazards within eight (8) hours of notification.  Where a situation may endanger the lives of the travel trailer occupants, the Contractor shall notify and warn the occupants and the COR.  Emergency work offers may include temporary repairs, in which case the Contractor shall notify the COR and facilitate the permanent repairs within the routine repair time.

2.3 Material Replacement

The Contractor shall provide all necessary replacement parts and materials to repair mobile units under this Contract.  All repairs requiring parts valued at over $100 will require approval by the COR prior to completing repairs.  

All parts replaced shall be new and shall be of a quality equal to or better than the part being replaced.

2.4 Service Call and Invoicing

A service call shall be billed at the agreed upon hourly rate for a minimum of 1 hour.  Any repairs expected to require more than 4 hours shall not be initiated without prior approval by the COR.

2.5   
Not to Exceed Amount

The available funding of $ 15,000 shall not be exceeded under this contract.  The Government will not be liable for reimbursing the contractor for services performed in excess of the available funding.  The contractor shall notify the COR when it has incurred costs equal to 80% of the available funding and will not exceed the total amount without approval of the COR.

