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PREFACE AND VISION
As a Major Army Command, the U.S. Army Corps of Engineers is assigned mission responsibilities in major construction and other engineering support to the Army and Air Force, in nationwide water resource management, in engineering research and development, and in real estate services for the Army and the Department of Defense (DoD).  In addition to these missions, one of the longest standing missions in the USACE has been the requirement to take part in contingency operations at home and abroad.  These contingency operations which have become more frequent in nature include natural and man-made disasters, as well as military/foreign policy operations in support of U.S. national interest and security.  Such operations became more common during the 1990’s with the frequency, the duration, and the scope of these contingency efforts increasing since events of September 11, 2001.

The events of September 11, 2001 caused the Federal government to re-evaluate its organizational structures to deal with terrorist events.  In that regard the Department of Homeland Security was established.  In order for the USACE to seamlessly interface with this new structure, the Chief of Engineers determined it was necessary to establish a Senior Level Executive (SES) position to lead a new Office of Homeland Security within the Civil Works Directorate Headquarters USACE structure to specifically address the broad spectrum of operations from peace time to war in support of national interests. The Office of Homeland Security of the Civil Works Directorate (CECW-HS) was established in December 2002.   The Civil Emergency Management organization is now a division of CECW-HS. The primary goal of CECW-HS is to support the Homeland Security needs of the Army, DoD, and the nation by providing guidance, coordination, and integration to USACE-wide activities. The USACE has three core areas of technical capability: 

· Civil Works 

· Military Public Works 

· Environmental Cleanup 

Because of the breadth of its expertise, The USACE has the unique capability to facilitate and leverage the nation’s public and private engineering and technical activities to address national infrastructure problems like the security and restoration of public works infrastructure. 

Currently, CECW-HS is managing programs to protect critical infrastructure facilities of the Army and the Nation.   In 2002, USACE assessed 306 critical infrastructure facilities, certified 250 Force Protection engineers, and has 84 projects under force protection design & construction. 


The USACE also serves as the DOD Infrastructure Assurance Office for Public Works.  In this role, the USACE is responsible for ensuring that all DOD installations have Infrastructure Assurance Plans in place. USACE CECW-HS is also providing leadership, guidance, and expertise in the areas of: 

· Border and Transportation Security 

· Chemical, Biological, Radiological, Nuclear and Explosives Countermeasures (CBRNE) 

· R&D Laboratories and Centers of Expertise in Structural Protective Design and Electronic Security. 
As the Federal mission for Homeland Security and Defense evolves, the USACE is actively involved and stands ready to support the needs of the Army, Department of Defense and the nation.

To further achieve organizational goals and to provide the best-of-the-best to deal with contingency operations there is a clear vision to have a career wide program to plan, train and develop personnel from entry level to senior management positions in both the Emergency Management and G3 disciplines which includes Field Force Engineering.  In addition, this guide provides information to continue one’s career after retirement.

Emergency Management and G3 Operations are important and learned professions. As members of these professions, these dedicated personnel are expected to exhibit the highest standards of honesty, integrity and professionalism.  These individuals are expected to implement the mission, vision, and strategic goals and objectives as well as the management framework of the program and organization within the USACE Office of Homeland Security/G3 structure.  Emergency Management has a direct and vital impact on the quality of life for all people and is dedicated to promoting the goals of saving lives and protecting property by mitigating against, preparing for, responding to, and recovering from disasters/emergencies. The services provided by both the Emergency Management and G3 disciplines require honesty, impartiality, fairness, and equity. Such personnel must be dedicated to the protection of public health, safety, and welfare while maintaining public trust and confidence. Accordingly, Emergency Managers and G3 Operations personnel must perform under a standard of professional behavior that requires adherence to the highest principles of ethical conduct and commitment to core Army Values.  Their support to the Army and the nation must stand above others while exemplifying everything behind the motto “Army Strong”.

NOTE:  Over the next several months, many of the GS identified positions within the existing personnel system will be converting to the National Security Personnel System (NSPS).
1. INTRODUCTION
1.1 Purpose
This document serves as a Career Development and Training Guide to assist both Civil Works and Military team members in planning, developing, and achieving their career goals within the area of emergency management and G3 operations under the umbrella of the U.S. Army Corps of Engineers (USACE) Office of Homeland Security (OHS) organizational structure. It has been written for civilian team members within the Civil Works and Military Programs elements of the OHS, Civil Works Directorate.  The guide provides a brief description of the organization of the Corps (see Preface and Vision) and explains certain policies and regulations that are of interest to team members. Although the information covered in this guide is by no means complete, it will help team members become oriented to their positions and future career opportunities. This guide is intended to supplement existing leadership principles and doctrine in place to enhance the Corps as a learning organization while further developing team members for the future.  The guide explains the various pathways or career tracks for development and promotion available to the major categories of team members in the program: 1) Emergency Operations Center Manager; 2) Emergency Management Specialists; Planning and Response Team members and other staffers, 3) Emergency Managers; 4) Emergency Support Function #3 Team Leaders (Permanent Cadre); 5) Military Planners; 6) Risk Management Program Manager; and 7) Anti-terrorism/Force Protection Specialists.  Additionally, this guide provides team members with information on what is recommended in the areas of training and experience to qualify for and compete for various positions in the pursuit of career goals in the Homeland Security arena.  In addition, this guide sets forth a Code of Practice for Emergency Management as identified in the final portion of this document and sets the stage for a Credentialing process.
1.2 Applicability
This guide applies to HQUSACE elements, Major Subordinate Commands, Districts, and Field Operating Activities (FOA) having both Civil Works and Military Programs responsibilities under the USACE OHS umbrella.
1.3 Definition of Career Development
Team members of the Corps enjoy all the advantages provided under Federal Civil Service. This career development program is designed to assist members of Civil Works and Military team to progress as swiftly as their talents and agency opportunities permit. The program is designed to help team members make the most of their capabilities even after retirement.  Career development is based upon a combination of self-development and motivation while utilizing the Individual Development Plan (IDP) with constant evaluation and guidance by management. This program has been established to enhance team members’ capabilities for progressing to positions of greater responsibility and has been divided into five categories:  a) Formal Training; b) On-the-Job Training; c) Rotational/Developmental Assignments; d) Upward Mobility Development; and e) Individual Career Enhancing Activities.  These programs are tailored to facilitate both the successful accomplishment of the Corps mission in the area of the USACE OHS/G3 structure and to provide team members an excellent opportunity for full and rewarding careers.  The overall goal is to attract, develop, and sustain outstanding personnel for the future of the Corps.  These categories are discussed below:
a. Formal Training
i. Short-term Training: This type of training usually consists of organized study offered as short courses by various government sources (i.e., the Proponent-Sponsored Engineer Corps Training Program (PROSPECT) courses) and non-government vendors in a traditional classroom setting. Officially, short-term training is less than 120-days in duration. The length of short-term training varies. Also included in this category are formal correspondence courses and developmental assignments or programs less than 120-days in duration. (For the purposes of this guidance, developmental assignments are listed separately from formal training.)    

ii. Long-term Training: Training and education to which a member is assigned on a continuous, full-time basis for more than 120-calendar days is counted as long-term training. Selection of members for long-term training is competitive. The assignment may be to either Government or non-Government facilities, such as the senior service colleges, fellowship programs, and university programs. (For the purposes of this guidance, developmental assignments are listed separately from formal training.) See ER 350-1-416 for additional information on long-term training.  The eventual goal of OHS is to establish a long-term training program similar to the Planning Associates Program identified in Annex B of this document.  In addition, individuals should consider the Executive Graduate Certificate program outlined in Annex F with The George Washington University.  Other university programs are identified in section B of Annex G, FEMA Training Sites.
b. On-the-Job Training
On-the-job training (OJT) is one of the most effective ways to learn a new task/skill. OJT may consist of intensive short-term instruction and practice or may be a long-term continuous process. While the OJT does not have to take the form of traditional formal instruction, the OJT should be planned to teach essential elements of the task/skill in a sequential manner which will facilitate learning. As the name implies, OJT is done at the job site, usually in a one-on-one situation between the learner and a skilled task performer who serves as a mentor for the learning of that task/skill. Positive aspects of OJT include the opportunity to learn the task/skill from a member who currently performs the task, the opportunity to perform the task on an actual project while using actual materials and equipment, the mentor’s review of the learner’s work, and the feedback provided by the mentor to the learner. 
c. Rotational/Developmental Assignments
Temporary assignments to different positions can provide the opportunity for an individual to develop new knowledge, skills, and abilities in a job situation.  This increases their level of expertise so that they better perform their job when they return to their home office and/or prepare to move ahead in their career. A rotational assignment, or more often called a detail, is also beneficial to the host office when it may need temporary assistance during a period of heavy workload or to fill a temporary vacancy. The increase in knowledge, skills, and abilities may lead to future capabilities for the organization as well as foster individual career development. Rotational/Developmental assignments of less than 120-days are counted as short-term, while assignments in excess of 120-days are counted as long-term training.
d. Upward Mobility Development Plan
This is a systematic and structured program for the less experienced incumbent to develop skills, knowledge and ability to perform to a set job within an organization.  Initial duties would be at a lower learning level assisting others, learning to prepare reports, learning computer systems, with progression to a higher level of responsibility and independence in the organization.  Many of these positions start out at the GS-05 level and can work up to a GS-09 level.
e. Individual Career Enhancing Activities
i. Mentoring: Mentoring is a way to learn from a senior professional, usually within an employee's own career field. Generally, there are three different kinds of mentoring: (1) Supervisory mentoring consists of the day-to-day coaching and guidance that an employee receives from their supervisor; (2) Informal mentoring is an unofficial pairing of individuals that naturally occurs between people as needs arise; and (3) Structured/facilitated mentoring is the most formal type of mentoring, consisting of planned, sequenced steps, and is organizationally sponsored. 
ii. Professional Associations: Many occupations have national and local professional associations. USACE employees are encouraged to join a professional association for training, networking, and general career growth. Professional memberships can often be paid for by federal agencies and are a good way to stay abreast of current information and developments in the field.
1.4 Student Career Experience Program (SCEP)
This program, under the provisions of Public Law 93-842, is a planned and progressive, career-related student employment program designed to attract and recruit quality students into the Federal Service and to provide students with exposure to public service and an understanding of the diverse job opportunities.  Under this program, students receive valuable work experience directly related to their academic field of study. This program requires a formal agreement between the student, the school, and USACE.  Students may be eligible for permanent employment under this program after successfully completing their education and after working a minimum of 640 work hours. Students work flexible work schedules, and are from all educational levels, however USACE prefers students who are juniors and seniors, i.e. within a year / year and a half of graduation. 
The eligibility requirements are: 
· U.S. Citizenship is required for conversion into permanent employment. 
· Attend an accredited college or university and pursue a Bachelor's or Master's degree. 
· Be able to provide a letter of verification from the educational institution showing proof of that the student is currently enrolled at least part-time in school. 
· Work experience must relate to academic study. (i.e. Urban studies, Urban/regional planning, Geography, Engineering, Economics, Architecture, Political Science, Public Affairs, Social Work, Social Policy, Sociology, Security, Emergency Management, etc.) 
1.5 Assistance
Team members are encouraged to consult with their supervisors, Human Resources offices, and the OHS/G-3 Career Development Steering Committee members on any matter requiring further information or guidance. For questions regarding career development opportunities in elements of the Corps other than emergency management, team members should contact their Human Resources offices.
1.6 Career Development Steering Committee
The Career Development Steering Committee is a group of OHS/G3 personnel selected from District, Division and Headquarters offices. They provide input from the field to the HQUSACE OHS Director on career development and training-related issues to include the competencies necessary to ensure success in both Civil Works and Military venues. Additionally, the committee informs the field of new developments through a periodical publication called Readiness Management Bulletin and an electronic bulletin board. The committee consists of a chairperson selected from the committee members to include representatives from HQUSACE. Committee members serve three-year terms. Division and District representatives are selected from basically three regional areas of the country, i.e.; West, Central and East, while the Headquarters representatives are from the OHS, HR and other structures.  For information on how to contact your committee representative, consult the most recent copy of the Readiness Management Bulletin.  Career Development Steering Committee members are as follows:


XXX – District


XXX – District


XXX – Division


XXX – Division


XXX – Division


XXX – HQUSACE


XXX – HQUSACE


XXX – HQUSACE
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2 CAREER ADVANCEMENT
2.1 Advancement Policy 
The policy of the Corps is to fill all positions through selection of the best qualified candidates for the jobs. Civil Works and Military Programs team members who grow in experience, skills, and competence will be afforded increased opportunities for advancement. The criteria for advancement are to:

· demonstrates technical competence and leadership skills on all assigned tasks;

· shows traits of adaptability, innovation, and initiative;

· being dependable, responsible, and accountable;

· develops good working relationships with other team members;

· performs as an effective communicator and organizer; and

· is geographically mobile.
2.2 Developmental Policy. 
The Corps fosters team member development on a continuous basis to meet both its immediate and the long-range requirements. This includes providing both job-related and long-range developmental training, and encouraging team member self development. The objectives of development are to:

· insure the optimum performance of team members in present jobs;

· provide a reservoir of management, technical, and administrative skills to meet the future needs of the Corps; 
· provide an opportunity for team members to grow toward their career goals; and
· provide leadership development.

Supervisors and team members have a shared responsibility for team member development.  However, one of the supervisor’s primary responsibilities is to ensure team members are aware of career development programs and have an opportunity to participate.

2.3 Individual Involvement in the Development of Training Plans. 
It is important that team members become actively involved in the development of their own five-year Individual Development Plan (IDP) training plan by discussing training needs with the appropriate supervisors and training officers that fit their career goals. The IDP is an invaluable tool for employees and supervisors to develop a career path with associated formal training and developmental assignments.  An individual’s training needs should be documented on their Total Army Performance Evaluation System support form or counseling checklist. This information should spell out the training needed to improve the team member’s job performance and to encourage personal growth.  It is the best way to ensure employees receive the right kind of training.  When developing career goals the employee should consider the following:
· What do you believe your major responsibilities are?
· What do you hope to achieve in your present job within the next year?

· What are your immediate career goals and what are your long-range position objectives within the District/Division/USACE?  What level of responsibility are you seeking?
· What is your tentative plan to prepare yourself for short-term (one-year or less) and long-term goals?

Each employee determines personal needs, goals, values, and ambitions.  Accordingly, each employee must develop a personal plan of action.  As you advance in your career, the numbers of higher-level positions become more limited and the competition for those positions increases.  Individuals who meet the position goals will likely be among those who will be highly considered for positions, since meeting the goals results in improved performance.  The following website:  http://www.cpms.osd.mil/NSPS/iSuccess  can assist the employee in writing effective job objectives and self assessments.  It is important that each employee and supervisor visit this website.  In writing NSPS job objectives, keep in mind the following checklist.  If the answer to all the questions below is yes, then you probably have a good objective:
· Is the job objective really an objective?  In other words, does the objective describe a result, an outcome; or an ideal future situation?  Mistakenly, many job objectives describe an activity or a recurring event.)

· Is it SMART (Specific, Measurable, Aligned, Realistic/Relevant, and Timed)?

· Is the objective specific enough to assess whether it was accomplished?  (Many objectives are written so that it is difficult to assess accomplishment.).

· Is the objective concise?  (An objective that is too complex or lengthy may confuse or frustrate the employee.  It also can mean that an objective is achievable in terms of its discrete parts, but not as a whole in the time provided.).

· Is the objective measurable or verifiable?

· Does the objective provide a link to the organizational goals?

· Does the objective realistically challenge the employee?  (If the objective is too easy, it does not challenge the employee to improve his or her performance.)

· Is achievement of the objective entirely within the employee’s control?  (Watch out for objectives where achievement is dependent on other people’s contributions.)

· Is the job objective tied to a timeline?  (If not, the employee may achieve the objective only once, instead of multiple times throughout the appraisal period.)

· Can the employee accomplish the objective within a single appraisal period?
2.4 Training and Educational Opportunities
There are many opportunities for team members to enhance their value to the Corps OHS/G3 program and to increase their work satisfaction. Attendance at special seminars, symposia, university courses, Corps-sponsored training, Other Federal Agency (OFA) sponsored training, and participation in professional societies and activities are encouraged. Training is viewed as an inherent part of the work environment within the OHS/G3 program and is not to be viewed as a “privilege” or “fringe benefit.”  New employees have a series of “orientation modules” that are required, see Annex A.  In addition, there are specific “mandatory training” requirements identified that both Army Civilian and Military personnel must complete.  This mandatory training is identified in Annex B. Various training sites and venues are identified in several other annexes at the end of this document.  Since Readiness XXI is still evolving future training courses are still being developed to address needs in areas such as deliberate planning, crisis action and other areas associated with GWOT, FFE and other military planning support.
2.5 Self-Development
Team members are also strongly encouraged to pursue training on their own to increase proficiency and potential. Varied experiences and diversity of responsibility will enhance the competitiveness of team members for professional advancement. One means of doing this is through Department of Defense correspondence courses that are available without charge on many subjects. Other self-development opportunities are available from a number of OFA, local schools, and colleges.  FEMA’s training center, the Emergency Management Institute (EMI) located in Emmitsburg, Maryland provides a good source of training in the response operations area. See Annex G FEMA Training Site.
2.6 Change of Duty Station
All team members should consider permanent changes of duty station between project offices, areas, Districts, and/or Divisions as varied experiences throughout their career should enhance their marketability with competitive positions.

2.7 Professional Certification and Participation in Professional Organizations
The USACE Chief of the Office of Homeland Security has been instrumental in working with The George Washington University, Washington DC to establish an Executive Graduate Certificate in Homeland Security Emergency Preparedness and Response.  In that regard, the specifics of this program, which are under development, are outlined in Annex F.  Other Emergency Management Accreditation and Certification Programs are identified in Annex D of the reference document identified in Paragraph 1.7.n. of this document.
OHS/G3 team members are strongly encouraged to actively participate in job-related professional organizations and become certified or registered in their professional specialties.  Many states have certified emergency management programs that an individual may pursue.  OHS/G3 team members should belong to professional organizations such as the National Emergency Management Association, American Planning Associates, Society of American Military Engineers, American Society of Civil Engineers, National Society of Professional Engineers, American Public Works Association and/or other such organizations that have an interest in emergency response, recovery and infrastructure construction and security as well as promoting professional development and growth. These organizations offer a wealth of inter-agency information and contacts, conferences, and technical training that may not otherwise be available.  Certification by the Project Management Institute (PMI) is also encouraged.  Emergency Managers do not specifically have to have an Engineering degree but are recommended to possess at a minimum a 4-year degree in the sciences, Emergency Management, Administrative Management or appropriate curriculum that enhances the overall Emergency Management program within the USACE.  Individuals that are within the OHS/G3 structure outside of the emergency management business line are also encouraged to have the appropriate degrees and belong to professional societies.
2.8 Career Programs
Various career fields have been identified in Department of the Army Civilian Personnel Regulations for career programs (such as Engineering, Science, Safety, Human Resources Management, and Real Estate). Each of these career fields has its own regulation describing career patterns, career intake, appraisal and counseling methods, registration and referral system, as well as training and development opportunities.  Individuals who are expected to choose a leadership path should be aware of the Civilian Education System (CES).
The CES is a new progressive and sequential leader development program that provides enhanced leader development and education opportunities for Army civilians throughout their careers. Army civilians will have the opportunity to become "pentathlete" civilian leaders of the 21st Century who personify the warrior ethos in all aspects, from war-fighting support to statesmanship to business management.

The CES leader development program includes four new courses that replace the previous inventory of legacy courses offered for Army civilians. The new courses are the:

· Foundation Course (still under development). 

· Basic Course. 

· Intermediate Course. 

· Advanced Course. 

The new courses are designed to deliver leadership competencies derived from the Office of Personnel Management leadership, and competences identified by the Center for Army Leadership in FM 6-22, Army Leadership.

CES is a structured, progressive, sequential program that is available to all Army civilians. It provides leader training and education that supports civilian leaders’ career path requirements, professional development needs, and promotes lifelong learning and self-development as integral parts of the civilian leader development program.

CES provides leader development opportunities for Army civilians. Designated courses are required for interns, team leaders, supervisors, and managers.

The Foundation Course is a distributed learning course and will be launched in the near future. The Basic, Intermediate, and Advanced courses are a combination of distributed and resident learning. Each course has a target audience, but the distributed learning portion of each course is open to all Army civilians regardless of whether they meet the target audience criteria.

· Foundation Course: The Foundation Course is being designed for employees to gain an understanding of the U.S. Army’s structure and leadership doctrine, and the personnel system(s) for Army civilians. The Foundation Course is mandatory for interns, team leaders, supervisors, and managers employed after Sept. 30, 2006.

· Basic Course: The Basic Course is for civilian leaders who exercise direct leadership to effectively lead and care for teams. The curriculum focuses on basic education in leadership, counseling fundamentals, interpersonal skills and self-awareness. This course will be a combination of distributed learning and a two-week resident phase at the Army Management Staff College’s (AMSC) campus at Fort Leavenworth, Kan. The Basic Course replaces the Leadership Enhancement and Development Course.

· Intermediate Course: The Intermediate Course is for civilians in supervisory or managerial positions to develop more adaptive, innovative, self-aware, and prepared leaders to care for personnel and manage assigned resources. Training and developmental exercises focus on "mission" planning, team building, establishing command climate, and stewardship of resources. This course is a combination of distributed learning and a three-week resident phase at the AMSC campuses at Fort Leavenworth or Fort Belvoir, VA. The Intermediate Course replaces the Organizational Leadership for Executives Course.

· Advanced Course: The Advanced Course is for civilian leaders who exercise predominately indirect supervision and who are adaptive, innovative, self-aware, and capable of effectively leading a complex organization, guiding programs, and managing associated resources. The training focus is on strategic thinking and assessment, change management, developing a cohesive organization, managing a diverse workplace, and management of resources. This course is a combination of distributed learning and a four-week resident phase at the AMSC’s Fort Belvoir campus. The Advanced Course replaces AMSC’s Sustaining Base, Leadership, and Management Course.

Additional information regarding the new courses and application procedures for the Basic, Intermediate, and Advanced Courses can be found at http://www.amsc.belvoir.army.mil/.  Click on the Civilian Education System tab at the top of the page. Tuition, travel, and per diem for the courses are centrally funded to include civil funded employees. Salary is not funded.

3 CAREER DEVELOPMENT PLANS WITHIN OHS EMERGENCY MANAGEMENT/G3
3.1 Categories of Career Development Plans
The career categories for individuals within the OHS Emergency Management/G3 structure is hard to place into specific boxes as the positions identified reflect a broad spectrum of programs.  This spectrum cuts across many program areas and thus many of the individuals working in the OHS/G3 environment are capable of multi-tasking across multiple disciplines within the USACE structure.  Individuals are encouraged to seek a broad spectrum of training venues as the leadership skills developed and honed by OHS/G3 can benefit other USACE business-line venues while enhancing career opportunities.  This document includes the following career development areas within USACE applicable to OHS/G3 with a focus on the Emergency Management and other Homeland Security type of positions as follows: 

· Administrative Officer 
· Administrative Management Specialist 
· Office Automation Clerk

· Office Automation Assistant

· Disaster Program Manager 
· DTOS Specialists

· Emergency Manager/Emergency Operations Manager 
· Emergency Management Assistant

· Emergency Management Specialist 
· Emergency Operations Program Manager

· Emergency Operations Specialist 

· Emergency Response Program Planner 
· Civil Engineering Technician

· Construction Representative

· Engineer (Civil, General, Structural, Environmental)

· ESF #3 Team Leaders (Permanent Cadre), ESF #3 TL & Assistant Team Leaders
· Force Protection Specialist
· Liaison Officer

· Military Planner
· Field Force Emergency Management Specialist
· National Emergency Program Specialist

· Program Manager, Emergency Management International

· Physical Security Specialist

· Risk Management Program Manager

· Urban Search and Rescue Structures Specialist

The career paths of OHS Emergency Managers/G3 staffers are interrelated and many members of these groups aspire to upper level management.  Administrative support staff will have few supervisory positions. All career development plans include information on:

· developmental assignments,
· educational requirements,

· formal classroom training,

· on-the-job training experience and technical courses.
3.2 Definition of Training Requirements
The career development plans contained in chapters 4, 5, and 6 identify both formal classroom training and developmental assignments as mandatory, highly recommended, or recommended.  Training may be attained at lower grades than shown in the tables if funding and supervisory coordination are attained and the prerequisites are met. These designations are made to communicate the level of importance for each of these courses or assignments. Definitions of the categories of training are as follows:

· Mandatory (M) - Training that is required for successful performance on the job (i.e., a person cannot perform the duties of the position successfully without this training). Mandatory training must be completed within specified time frames before or after entry into the position.
· Highly Recommended (HR) - Training that an employee should have for effective performance (i.e., training that directly affects the quality of mission accomplishment). Although this training should be completed within a specified time frame, it may be deferred due to lack of funding or other mission priorities.
· Recommended (R) - Training that is recommended, rather than mandated.  This training is provided only to those team members who need it to build or enhance competencies.

3.3 Engineer and Scientist Career Program
Disaster Program Managers, Emergency Managers and many of the other OHS/G3 organizational staff positions are covered in the Engineers and Scientists Career Program CP-18 as described in AR 690-950, chapter 11. Team members who aspire to GS 13-15 and Senior Executive Service (SES) positions should also review the Career Development Plan for Environmental/Natural Resources Professionals which has been developed to cover natural resource/environmental positions at Army installations. 
3.4 Description of ACTEDS
The Army Civilian Training, Education, and Development System (ACTEDS) is a Department of the Army initiative that attempts to identify sequential and progressive developmental opportunities and requirements for civilian team members. The CP-18 ACTEDS provides a “road map” of career development plans for those individuals who aspire to key positions within the Engineers and Scientists Career Program. The ACTEDS plan includes a narrative with guidance for implementing ACTEDS and tables consisting of career path diagrams, career development plans, and master training plans. ACTEDS provides a sequential, progressive, and systematic approach to civilian training, education, and development for the positions of chief and assistant chief of the major functional areas such as Civil Works Planning, Engineering, Construction, Operations, Facilities Engineering, Research and Development, and Deputy District Engineer for Project Management. Technically, ACTEDS will impact only those individuals who aspire to the key positions just listed. All team members should consider the guidance provided in developing their personal career plans, regardless of their goals. To reach the key positions targeted by ACTEDS, team members must make a number of career development decisions at the GS 11 and 12 levels or equivalent NSPS (National Security Personnel System) levels. Team members who do not follow the ACTEDS “road map” may find that they are not competitive for these positions. Implementation of the ACTEDS program is a shared responsibility of career Program Managers, supervisors, careerists, and the Human Resources Office. ACTEDS plans are available through Human Resources Office and CP-18 Career Program Managers.
3.5 Interaction of the OHS/G3 Career Paths with ACTEDS
Career guidance contained in this pamphlet is consistent with the career development plan for the senior level management positions contained in ACTEDS, to the maximum extent feasible. However, the purpose of this pamphlet is to focus more on career development for those aspiring to senior level management positions within the OHS/G3 function within the OHS structure. The Emergency Management Specialist (Chapter 4) and Disaster Program Manager/Emergency Manager/staffer (Chapter 5) career development plans are more closely tied to the ACTEDS requirements than the other plans since these positions are included in the Engineers and Scientist Career Program. Table 3-1 illustrates a combination of the formal classroom training courses and developmental assignments contained in Chapters 4, 5 and 6. Team members within OHS/G3 who aspire to ACTEDS positions should consider both this plan and the CP-18 ACTEDS plan since requirements within the two plans differ.

TABLE 3-1 
COMBINED CAREER DEVELOPMENT PLAN FOR DISASTER PROGRAM MANAGER/EMERGENCY MANAGER & EMERGENCY MANAGEMENT SPECIALIST & G3 STAFFERS & ADMINISTRATIVE SUPPORT
GRADE FORMAL CLASSROOM TRAINING/DEVELOPMENTAL ASSIGNMENTS (Course titles may change from year to year so the individual will need to consult the latest training catalogs and training venues)
GS 4/5 (Or equivalent NSPS grade)
(M) Basic Training and Orientation - Corps’ business processes, culture and values.
(HR) Communications/Report Writing
(HR) Self and Teams
(HR) Computer Applications
(M)  Information Security Management

(M)  Anti-Terrorism
GS 7 (Or equivalent NSPS grade)
(M)  PL 84-99 Training

(M)  Effective Briefing Techniques

(R)  EM Budgeting and Programming

(HR) Project Management Business Process
(HR) Intern Leadership Development (1)
GS 9 (Or equivalent NSPS grade)
(HR) Collaborative Planning

(HR) Civil Works Orientation

(HR) Planning Principles and Procedures

(HR) Flood Warning Preparedness Program

(HR) Risk Analysis for Water Resources Planning and Management
(HR) Military Programs Overview
GS 11 (Or equivalent NSPS grade)
(M) One week away from home office in a field office or project site
(HR) Communications/Public Speaking cross-training position

(HR) Minimum one week rotational assignment within engineering, planning, and operations
(HR) Crisis Action and Deliberate Planning

(HR) Decision Making and Course of Action Development
(HR) Interagency Coordination and Operations (Developmental assignment to another agency can be substituted)
(R) Contract Administration
(HR) Communications/Public Involvement

(HR) Supervisor Development Course (2)

(HR) Leadership Education and Development (2)

(HR) Interpretive Services (3)

(R) Budget Training

(HR) Public Awareness/Conflict Resolution

(R) Supervision and Group Performance

(R) Human Resources I-II
GS12/13 (Or equivalent NSPS grade)
(M) New leaders must enroll in the CES leader development program as identified in Chapter 2, Paragraph 2-8.
(HR) Personnel Management for Executives
(HR) Organizational Leadership for Executives
(HR) Budget Training
(HR) Seminar Regulatory Management
(R) Human Resources III-IV

(R) Leadership and Learning Seminar

(R) Mentoring and Coaching

(R) Prevention of Sexual Harassment

(R) Executive Development Seminar

(R) Management Development Seminar

(R) Strategic Leadership

(R) Seminar for New Managers

(HR) Minimum two week rotational assignment within District office structure
(HR) Minimum one month rotational assignment in Division office structure

(HR) Minimum one month field assignment for District, Division, and HQUSACE Staff with

no previous or recent field experience

(R) Minimum two week rotational assignment within a District planning or operations office

(R) One week assignment to Engineering or a resident/field office
(HR) Minimum one month field assignment for District, Division, and HQUSACE staff with

no previous or recent field experience (3)

(HR) Minimum two month assignment in HQUSACE

(HR) Assignment on a committee or task force at the HQUSACE or division level

(R) Minimum one month rotational assignment within another organization (i.e., planning, program management, operations, navigation, regulatory, hydropower, etc.)

(R) Minimum two month assignment to another element

GS14/15 (Or equivalent NSPS grade)
(HR) OPM Management Development Seminars 
(HR) Personnel Management for Executives

(HR) Organizational Leadership for Executives
(HR) Minimum one month field assignment for District, Division, and HQUSACE staff with

no previous or recent field experience (3)

(HR) Minimum two month assignment in HQUSACE (3)

(HR) Assignment on committee or task force at the HQUSACE or Division level (3)

(R) Minimum one month rotational assignment within another organization (i.e., operations, navigation, regulatory, hydropower, planning, etc.) (3)

(M) Mandatory (R) Minimum two month assignment to another (HR) Highly Recommended element (3)

(R) Recommended

(1) Mandatory for interns GS 5-9 (not open to others)

(2) Mandatory for supervisors

(3) If not previously accomplished at a lower level
NOTE 1: ACTEDS may recommend additional formal training and assignments of longer duration for those aspiring to the Chief or Assistant Chief of Operations, Planning Chief, etc.
NOTE 2: Mandatory training must be completed within specified time frames before or after entry into the position.
NOTE 3:  An employee who pursues a degree program while employed may enhance their career opportunities.   Thus individuals that are hired at lower administrative and staff levels that are highly motivated and recognized with potential should pursue degree programs as part of their overall Individual Development Plan (IDP).  
FIGURE 3.1 
COMBINED CAREER DEVELOPMENT PATH FOR DISASTER PROGRAM MANAGER/EMERGENCY MANAGER & EMERGENCY MANAGEMENT SPECIALIST & G3 STAFFERS & ADMINISTRATIVE SUPPORT
All field structures wrap up under the HQUSACE box shown by the dashed line.  Ideally field development would lead to a HQUSACE career.
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4 CAREER DEVELOPMENT PLAN FOR OHS/EOC MANAGER, EMERGENCY MANAGEMENT SPECIALISTS AND G3 STAFFERS
4.1 Career Development Plan for EOC Manager, Emergency Management Specialists, and Staffers
The Career paths for EOC Manager, Emergency Management Specialists and staffers involve several levels.  The EOC Manager, Emergency Management Specialists and staff positions are both discussed within this section and their pathways are incorporated into a single diagram (Figure 4-1) because of the similarities of the two groups and possibilities of interchange between the two paths. Most members of these two groups aspire to EOC Managers and other positions (at Project, Area, District, Division, and Headquarters) within the OHS/Emergency Management element.
FIGURE 4. 1 
CAREER DEVELOPMENT PLAN FOR EOC Manager, EMERGENCY MANAGEMENT SPECIALISTS & G3 STAFFERS (Equivalent NSPS grade applies)
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4.2 Description of Duties – Emergency Operations Center Manager/Emergency Management Specialist GS-301-11/12 

This series includes team members who manage, and/or perform work in the actual operation of an Emergency Operations Center.  This would include pre-and post-event operation activities.  Positions are graded from a level of GS 11 (District) to GS 12 (Division) (or Equivalent NSPS grade). The individual is responsible for providing technical staff advice, assistance, planning, coordination acquisition and maintenance of a District Emergency Operations Center or a Regional Operations Center located at the Division level of the organizational structure.  The individual would also be responsible for an Emergency Relocation site as well as designation of emergency alternate assembling points.  For those Regional (Division) Offices having DTOS (Deployable Tactical Operations Centers), the individual is charged with the responsibility of the operational readiness of the system and equipment.  In addition, the individual is charged with maintaining state-of-the-art communications equipment, emergency information reporting systems, and emergency relocation of Command and Control facilities.  Supervisory duties may exist at both the GS 11 and 12 levels, depending upon local circumstances at a District/Division Office along with staffing levels and the position could have additional duties assigned as necessary. The target grade for the trainee position is the GS 09 level.
4.3 Description of Duties – Emergency Management Specialist GS-301-5/7/9 
These positions are generally graded from the GS-05 to the GS-09 level (or Equivalent NSPS grade) and do not require the advanced education and experience of the professional trainee position which lead to GS 09. Although technicians in these positions require certain technical training in order to fulfill their job requirements, training is completed on an “as needed” basis to meet current job requirements, workload and geographical location requiring additional staff to address critical disaster threats such as being located in a high hurricane threat area or a significant earthquake zone.

4.4 Educational Requirements
The Corps has not designated these positions as requiring a formal college degree.  However, individuals that possess a 2-year associate degree or a certification from an accredited emergency management program would have significant advantages for advancement and promotion over those not possessing such credentials.  Individuals seeking GS-12 positions are highly encouraged to have completed a certification program.
4.5 Formal Classroom Training
Individuals who become EOC Managers and/or Emergency Management Specialists for the Corps come to the job with a wide variety of educational backgrounds and skills. Several basic courses have been developed to provide this entire group of team members with similar knowledge and skills in selected technical areas. Mandatory training is particularly important in areas where the team member must interpret and implement policy and make subjective decisions. Table 4-2 identifies training that should be obtained in order to progress upward through the career path established.

4.6 Technical Courses (Classroom and Correspondence)
Technical short courses and correspondence courses are often necessary or required to perform specific tasks. These tasks may be similar or they may be site specific, and vary significantly from one geographic part of the United States to another.  The Department of Defense and other Federal agencies, particularly FEMA’s EMI site offer a variety of correspondence courses. The needs of the various specialist series vary and cannot be listed here. These requirements are jointly developed by the team member and the supervisor or training officer and should become part of a team member’s individual development plan.

4.7 Developmental Assignments
The successful completion of developmental assignments provides the administrative staff personnel and specialists opportunities to work with and become familiar with OHS/Emergency Management policy, all aspects of management, and gain an understanding of how the various organizational levels of the OHS/Emergency Management element interact with one another. These experiences are also designed to prepare the administrative staff personnel and the specialist for advancement to District, Area, Division, and Headquarters positions. Developmental assignments should occur at locations other than the home office of the participant. 
TABLE 4-2

FORMAL COURSES FOR EOC MANAGERS AND EMERGENCY MANAGEMENT SPECIALISTS (Future courses are under development)
Note: If your organization has transitioned to NSPS, then equivalent NSPS grades would apply.
GRADE (REQUIREMENT) COURSE DESCRIPTION

GS 05 (Or equivalent NSPS grade)
(M) National Integrated Management System
(HR) Communications - Letter/Technical Report Writing

(HR) Computer Applications
(R) PL 84-99 Training and active assignment on a flood response
GS 07 (Or equivalent NSPS grade)
(M)   Level 1 and Level 2 Incident Command System
(HR) Communications - Public Speaking
(HR) Project Management Business Process

GS 09 (Or equivalent NSPS grade)
(HR) GIS Familiarization
(HR) Communications and Public Involvement

(R) Budget Training
GS 11 (Or equivalent NSPS grade)
(M)  National Response Plan
(M)  Incident Command Systems (Level 300/400)
(M)  PL 84-99 Training
(HR) Instructional Methods or equivalent course.
(HR) Public Awareness/Conflict Resolution
(M) Mandatory   (HR) Highly Recommended   (R) Recommended
TABLE 4-3

TECHNICAL COURSES FOR EOC MANAGERS AND EMERGENCY MANAGEMENT SPECIALISTS
Huntsville (PROSPECT) Courses
A-E Contracting

Physical Security

Project Team Building
Correspondence Course

Other – Training Sources Identified Through Human Resources

TABLE 4-4

DEVELOPMENTAL ASSIGNMENTS FOR EOC MANAGERS AND EMERGENCY MANAGEMENT SPECIALISTS

Note: If your organization has transitioned to NSPS, then equivalent NSPS grades would apply.
GS 07 (Or equivalent NSPS grade)
(R) Developmental assignment to HQUSACE UOC
(HR) Volunteer for disaster deployment to a JFO
GS 09 (Or equivalent NSPS grade)
(R) Developmental assignment to HQUSACE UOC
(HR) Volunteer for disaster deployment to a JFO
GS 11 (Or equivalent NSPS grade)
(R) Developmental assignment to HQUSACE UOC

(HR) Volunteer for disaster deployment to a JFO
GS 12 (Or equivalent NSPS grade)
(M) Deployment to FEMA NRCC and/or HQUSACE UOC

(HR) Volunteer for disaster deployment to a JFO
OTHER TYPE AND DURATION OF ASSIGNMENT:
· (M) Minimum one week away from home office in a cross-training position

· (M) Minimum one week away from home office in a cross-training position

· (HR) Minimum one-week rotational assignment within an organization such as engineering, planning, operations or safety

· (HR) Minimum two-week rotational assignment within District office structure
· (HR) Minimum one-month rotational in District office structure
· (R) Minimum two-week rotational assignment within district planning office or Research Laboratory
· (R) Minimum one-week assignment at Facilities Engineering (natural resources office)
· (M) Mandatory (HR) Highly Recommended (R) Recommended
4.8 On-The-Job Training Experience
On-the-job training ensures that the EOC Manager and the Emergency Management Specialist have the opportunity to work with and become familiar with the many aspects of OHS/Emergency Management. These experiences are displayed in Table 4-5 and are expected to have occurred by the time you are a journeyman. These experiences would be obtained during a period of cross-training between Emergency Management, Operations and Maintenance, Engineering and other office management functions, either at, or away from, the home office. A permanent change of duty station between Districts and/or Divisions is highly recommended at the GS 11/12 level, particularly for those EOC Managers and Emergency Management Specialists who aspire to management positions. The varied experiences gained can enhance advancement opportunities for team members.

TABLE 4-5

ON-THE-JOB TRAINING EXPERIENCE FOR EOC MANAGERS AND EMERGENCY MANAGEMENT SPECIALISTS
Policies and Procedures

OHS/Emergency Management
· Study and review PL84-99 procedures by working with HQUSACE 
· Participate in planning and implementation of levee rehab activities 
· Review erosion control techniques; demonstrate ability to determine control needs

· Participate in dam operating procedures and reporting requirements

· Participate in a levee flood fight operation and inspection activities 
· Study and review levee rehab manual

· Prepare and present programs to civic clubs and organizations

· Participate in public, employee, and contractor safety programs

· Review and participate in facilities design, construction, and maintenance

Administration

· Demonstrate ability to use micro computers in accomplishing operational tasks

· Demonstrate ability to communicate in writing

· Participate in budget preparation

· Participate in administrative operations

· Gain knowledge of authorized project purposes

4.9 Emergency Managers and Emergency Management Specialist Training Programs
The OHS/Emergency Management elements of most Divisions and Districts have developed formal training programs, usually two years in duration, that provide team members with the wide range of knowledge, skills, and abilities required for GS 09 positions. The team member usually enters at the GS 05 level, and after satisfactorily completing a one-year formal training plan, is promoted to the GS 07 level without competition. After successful completion of a second year of formal training, the team member is promoted to the journeyman GS 09 Emergency Management Specialist position without competition. If your organization has transitioned to NSPS, then equivalent NSPS grades would apply. OHS/Emergency Management Specialists are encouraged to participate in this formal training program to the same extent that Emergency Managers participate. Certain portions of this training program are so essential to the development of fully functional EOC Managers and Emergency Management Specialists that it is mandatory that those courses be completed before the team member can be advanced to the next higher appropriate grade level. The OHS/Emergency Management Branch Chief may grant an exception and advance a team member (other than technical positions) to the next grade level if the ability to attend or schedule mandatory training is beyond the control of the team member and the team member’s supervisor (i.e., lack of funds or training spaces). The team member should then be eligible for promotion to the next grade interval with the understanding that the mandatory training will be scheduled within the next two years. A waiver does not eliminate the requirement for course completion at a later date.

4.10 Career Advancement Paths
The Emergency Management Specialists and other staffers provide the primary pool from which Emergency Operation Center Managers (District, Division, and Headquarters) are selected. The EOC Managers, Emergency Management Specialist and staffers within the ranks of the OHS/Emergency Management/G3 organization all have the potential to become the senior Emergency Manager or Program Manager for their organization. The career paths express a number of options that are available to the team member. Movement by specific paths requires that the team member make a series of decisions. Team members should select the paths that best meet their particular career goals.

5 CAREER DEVELOPMENT PLAN FOR DISASTER PROGRAM MANAGER/NATIONAL EMERGENCY PROGRAM SPECIALIST/EMERGENCY MANAGER & G3 Staffers GS 12/13/14-GS-15 (Or Equivalent NSPS grade)
5.1 Career Development Plan for Disaster Program Managers/ National Emergency Program Specialist/Emergency Managers/Military Planners
Disaster Program Managers, National Emergency Program Specialist, Emergency Managers and Military Planners are discussed within this section and their pathways are incorporated into the same diagram (see Figure 5-1) because of the similarities of the two groups. The positions occupied by the members of these two groups comprise the key management and leadership positions (at project, District, Division, and Headquarters) of the OHS/Emergency Management element of the Corps.

FIGURE 5-1

CAREER DEVELOPMENT PLAN FOR DISASTER PROGRAM MANAGER/NATIONAL EMERGENCY PROGRAM SPECIALIST EMERGENCY MANAGER & G3 Staffers (Equivalent NSPS grade applies)
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5.2 Description of Duties – Disaster Program Manager/National Emergency Program Specialist/Emergency Manager, Military Planners, GS-12/13/ (Districts) 
This series includes team members in the GS-301 and GS-810 (or equivalent NSPS classification) series who supervise and manage work that involves the stewardship of a Federal program for disaster preparedness and operation activities that focus on PL 84-99 authorities.  This authority includes all the pre- and post-operational activities dealing with flood operations, levee rehabilitation and preparatory activities relative to response operations under FEMA authority sited in PL 93-288, The Stafford Act and other actions under the National Response Plan.  Disaster Program Managers/Emergency Managers provide key leadership and supervision and are responsible for the preparation of budgets, human resources administration, and the following major program areas: emergency management and operations; levee rehabilitation; training and exercises; critical infrastructure program; preparedness activities relative the National Response Plan; and other activities as identified by HQUSACE OHS.  National Emergency Program Managers and Military Planners focus on areas related to national security issues such as terrorism and response actions having a national consequence and Field Force Engineering (FFE) requirements.  In addition, they deal with mobilization, Continuity of Operations, port readiness, Military Support to Civil Authorities (MSCA), and emergency relocation requirements.  Emergency Managers are typically graded at the GS 13 (or equivalent NSPS) level. Supervisory duties and leadership responsibilities are critical components of all these positions and often are reflective of the expected requirements based on particular risks which vary from region to region.

5.3 Description of Duties - Division, and Headquarters Staff; GS-12-13-14-15 
The staff positions located in Division, and Headquarters offices commonly include a variety of series such as GS-0301 (Emergency Manager), GS-0301 (National Emergency Program Specialist), and GS-0810 (Civil Engineer) (or equivalent NSPS classification) and Military Planners.  Positions may include supervisory and administrative responsibilities in addition to managerial and technical duties depending upon local conditions. Division OHS/Emergency Management chiefs commonly are responsible for the technical and administrative supervision of Emergency Managers at all District offices within the geographic boundaries of the Division.  Additionally, they supervise their own office staff as well as provide staff support to their particular Division Chief and the District Commanders. Division OHS/Emergency Management chiefs serve as the technical authorities on OHS/Emergency Management issues in their respective Division and region of the country.  They provide, and are responsible for providing long-range resource planning, program direction, coordination, and evaluation of OHS/Emergency Management, Homeland Security and FFE programs and related activities of district emergency preparedness programs and impacts to existing water resource development projects.  In contrast to the Emergency Manager in the District, the Division OHS/Emergency Management Chief is less involved with day-to-day work being done at a particular District and more concerned with the scope, direction, and vision of the entire regional program and the interrelated goals and objectives of the HQUSACE national program.
a. Branch and Section Chiefs
Branch and Section Chiefs in the Division offices and Headquarters provide administrative and technical supervision to their staffs and may have direct supervisory control over District or field staffs. Section Chiefs in Headquarters are typically work leaders for one to three professionals. Division and Headquarters OHS/Emergency Management chiefs, like their District counterparts, are the recognized technical experts in the area of OHS/Emergency Management, Homeland Security and Field Force Engineering in their respective organizations. At the Division and Headquarters levels more emphasis is placed upon long-range regional and national planning, budget review, the approval of long-range plans such as Catastrophic Disaster Response Plans and operational management plans, policy development, and coordination of the overall program than at the District.  Less emphasis is placed upon the tracking of day-to-day work in the field at these levels than at the District. Division and Headquarters Chiefs and their staffs also provide an important consultation function to the Districts and field managers. Problems of a regional or a highly controversial nature are often resolved by these individuals.  In addition, Division and Headquarter staff elements (both Civil Works and Military Programs) deal with other Federal agencies and authorities on a regional and national basis relative to response and recovery operations under the National Response Plan and aspects of agency requirements to support the Army and the Nation in efforts to fight the Global War on Terrorism (GWOT).
b. Non-Supervisory District, Division, and Headquarters Staff
The remainder of those individuals in the District, Division, and Headquarters offices who are not chiefs, assistants, or work leaders are known as staffers. There are considerable similarities in the duties of individuals occupying these types of positions, regardless of where they are located. Individuals in these positions typically have staff responsibility for certain functional program areas such as environmental compliance, forest and wildlife management, water safety, interpretation, visitor assistance, etc. They are recognized technical experts in their respective program areas and are responsible for managing those programs. Management activities include oversight and inspection of field operations, interpretation and implementation of policy guidelines, provision of consultation services, preparation and coordination of correspondence and reports, coordination and review of plans and work plans, etc. Work emphasis shifts toward policy development and coordination and away from day-to-day field implementation when moving from the District to the Division and Headquarters. 
Non-supervisory positions comprising this staff group are typically graded from the GS 09 to GS 14 levels with some at the GS-15 (or equivalent NSPS) level in Headquarters. These individuals deal with activities or hold positions in such areas as Critical Infrastructure Security; Dam Safety; Levee Rehabilitation; Military Planning; Urban Search and Rescue; Physical Security Specialist; Risk Management Program Manager; ESF #3 Team Leaders (Permanent Cadre), Force Protection Specialist; Field Force Engineering Specialist, and Liaison Officers to other agencies such as NORTHCOM and FEMA.  Most of the individuals in these positions have completed the formal training programs and/or have worked at field levels during the earlier portions of their careers and represent the USACE on a National level.
5.4 Educational Requirements
OHS managers and staffers perform complex professional and scientific work and can be involved in controversial issues.  They are responsible for the development of policies, procedures, guidance, and management of Federal programs that have a significant impact to well being of the Army and the Nation. The major focus of this Career Development Plan is the integration of requirements under the OHS umbrella to achieve success. Knowledge and skills required often transcend several existing professional series requirements. Most OHS Managers and staffers have completed four-year courses of study at an accredited college or university with a bachelors or higher degree.  Many have professional engineering registration.
5.5 Formal Classroom Training
Individuals who become managers and staffers within the OHS element come to the job with a variety of educational backgrounds and skills. Most have received a wide variety of training and job experiences earlier in their careers that provide them with a large set of common experience, skills, and knowledge. The managers and most staffers have completed formal training programs and/or have worked at District/Division levels in supervisory or specialist positions. Classroom training commonly taken during that stage of a career is outlined in Table 4-2 of this document.  Table 5-1 lists formal classroom courses that should be obtained by the Emergency Managers and staffers at various grade levels.  These additional courses build upon the foundation discussed above and outlined in Tables 3-1 and 4-2. The objective of this approach is to promote individual growth and develop and a cadre of well-rounded leaders highly qualified for key OHS/G3 and ACTEDS leadership positions.

5.6 Technical Courses (Classroom and Correspondence)
Technical short courses and correspondence courses are provided to meet the specific needs as dictated by specific job circumstances. A number of these are listed in Table 4-3.  Some staffers, particularly those in District offices, require a considerable quantity of highly technical course work in subject areas such as levee rehabilitation and flood fight techniques, program/project management, technical writing, computer data base management, etc. All team members are encouraged to take short courses in areas such as technical writing, public involvement, budgeting, briefing skills, human resources management, policy, environmental compliance, and administration. The Department of Defense and other Federal agencies offer correspondence courses that meet a variety of needs. No additional specific course titles are suggested here. Such course selections should be made during the development of the individual development plan

5.7 Developmental Assignments
Developmental assignments provide opportunities for managers and staffers to obtain additional experience and improve skills. By working in different offices, and at all organizational levels of the Corps, individuals can gain a more complete understanding of OHS, a more thorough knowledge of all aspects of OHS policy, and a working understanding of how the various levels of OHS, especially the Emergency Management and G3 elements interact. These types of experiences are also designed to prepare individuals for positions of additional leadership and increasing responsibility as well as to improve performance in current positions. Field office and higher headquarters office assignments are listed in these developmental assignments. Again, participation in a range of developmental assignments is critical in qualifying for key ACTEDS positions.

TABLE 5-1

FORMAL COURSES FOR MANAGERS AND STAFFERS

GRADE (REQUIREMENT) COURSE DESCRIPTION

GS 9/11 (Or equivalent NSPS grade)
(M) Leadership Education and Development (1)

(M) Contract Administration
(HR) Supervisor Development Course

(HR) Instructional Methods (2)

(HR) Public Awareness - Conflict Resolution
(HR) A-E Contracting

(HR) Financial Management for Managers
(R) Human Resources Management I & II

(R) Supervision and Group Performance

GS 12/13 (Or equivalent NSPS grade)
(M) New leaders must enroll in the CES Leader Development Program as identified in Chapter 2, Paragraph 2-8. (1)
(M)  Seminar for New Managers (1)

(M)  Civil Works Program Development
(HR) Personnel Management for Executives

(HR) Organizational Leadership for Executives

(HR) Budget Training

(HR) Seminar in OHS/Emergency Management
(R) Human Resources Management III & IV
GS 14/15 (Or equivalent NSPS grade)
(HR) OPM Management Development Seminars
(HR) Executive Development Seminars
(HR) Strategic Leadership
(HR) Total Quality Management
(1) Mandatory for Supervisors. 
Courses can be completed through correspondence type courses provided by the Army Institute for Professional Development, the Center for Army Leadership, Training and Doctrine Command and other courses offered by the Office of Personnel Management, Universities, local vendors, Corps Districts or Divisions, etc.

5.8 On-The-Job-Training Experience
Many Emergency Managers and staffers, whether at the project, District, Division, or Headquarters level have occupied a number of positions during their careers that have enhanced professional development. The developmental and rotational assignments discussed in the preceding section provide a wide range of on-The-Job-Training (OJT) experience, which builds on what’s gained during programs such as the ESF #3 Team Leader Training Program. No additional OJT training experience is suggested beyond that provided in the preceding section (see Table 4-5). Team members who have transferred to the Corps from other agencies and lack the range of experience outlined in Tables 4-4/5 should participate in appropriate developmental assignments as soon as practical.
TABLE 5-2

DEVELOPMENTAL ASSIGNMENTS FOR EMERGENCY MANAGERS AND STAFFERS
TYPE AND DURATION OF ASSIGNMENT:

· Minimum one-month rotational assignment in District office and/or field offices with a focus on Operations and/or Construction activities.
· Minimum one-month field assignment for District, Division, and HQUSACE staff with no previous or recent Corps field experience.
· Minimum two-week rotational assignment within a District planning or engineering office. 
· Minimum one-week assignment at Facilities Engineering (Natural Resources Office)
· Minimum one-month rotational assignment within Operations (i.e. Navigation, Regulatory, Hydropower, etc.)
· Minimum two-month assignment in HQUSACE OHS/G3 to include UOC.

· Assignment on committee or task force at the HQUSACE or Division level.
· Minimum two-month assignment to another element.

· Disaster deployments as much as possible to include OCONUS if the individual is willing to go.
5.9 Career Advancement Paths
Figure 5-1, displayed earlier in this chapter, illustrates that Corps Emergency Managers and staffers have a wide range of career options that are reflected in a number of grade levels and a wide range of position titles and descriptions. Corps staffers are stationed at Districts, Divisions, and at Headquarters while Emergency Managers are located at field projects, areas, Districts, and Division offices.  However, the bulk of all Emergency Managers are located at the District level.  The commonality between all of these positions is that they involve key leadership and administrative roles. Emergency Managers, Branch Chiefs, and Section Chiefs have the added duties of supervision and human resources management. The matrix in Figure 5-1 illustrates the large number of options within this part of the OHS/Emergency Management/G3 career path that are available to the career team member. The number of positions graded at the GS 14 (or equivalent NSPS) level and above is, however, very small. Movement through this part of the career path by specific pathways requires that the individual team member make a series of decisions at various times during one’s career, including changes in duty station. The early development of a formal career plan with specific objectives is highly recommended. Career development plans are particularly crucial if one aspires to key ACTEDS leadership positions.
6 CAREER DEVELOPMENT PLAN FOR ADMINISTRATIVE SUPPORT TEAM MEMBERS
6.1 Career Development Plan for Administrative Support Team Members
USACE Civil Works OHS/Emergency Management administrative support team members are stationed at project offices, District and Division offices, and at Headquarters. This category of positions includes clerk/secretary. The bulk of administrative support team members are, however, located at District/Division offices. The career paths for both the secretarial group and the office administrative specialists group are both discussed in this section. Their pathways are incorporated into a single diagram (see Figure 6-1) because of the similarities of the two groups. Many individuals who start their careers as lower graded secretary/clerk typists later move on to higher level secretarial and administrative specialist positions. Few of these positions exist in the field with the ultimate grade levels depending on the size and complexity of the project. A list of some of the more common administrative support positions is provided in Table 6-1.
CAREER DEVELOPMENT PLAN FOR ADMINISTRATIVE SUPPORT TEAM MEMBERS
While a formal career development structure does not actually exist for members in the Administrative Support area, the chances for advancement are considered excellent.  Functional areas such as Administrative Management; Budget Analyst; and Purchasing Agent have there own career paths and thus the experience within the OHS/G3 environment could be used as a catalyst to successful careers in these functional areas.
TABLE 6-1

LIST OF TYPICAL ADMINISTRATIVE SUPPORT POSITIONS

POSITION CLASSIFICATION (Or equivalent NSPS grade)
· Administrative Officer GS-0301

· Administrative Assistant GS-0303
· Administrative Support Clerk GS-0303

· Administrative Management Officer GS-0341
· Budget Analyst GS-0560

· Budget Assistant GS-0561

· Clerk Typist GS-0322

· Clerk/Office Automation GS-0303
· Contract Specialist
· Computer Clerk Varies

· Division Support Assistant GS-0301

· Office Automation Clerk GS-0326

· Office Operations Assistant GS-0303

· Purchasing Agent GS-1105

· Secretary/Office Automation GS-0318

· Services Clerk GS-0303
6.2 Description of Duties - Administrative Support Positions, GS 01– 06
Entry level administrative support team members sort mail, file correspondence, complete simple forms, type, take messages, make copies, run errands, and answer the telephone. More experienced team members within this group generally work more independently and perform significantly more complex and technical tasks. Such tasks may include file maintenance, correspondence control, report preparation, personnel actions, timekeeping and procurement.  The individual also performs office automation work to facilitate office activities.  Using automation equipment and software produces a wide variety of narrative and tabular material. Correspondence, reports, graphics, calendars, charts, statistical tables and various forms and documents.  Prepares material from rough or revised drafts; applies knowledge of various software functions to manipulate and arrange data in documents with complicated formats such as graphics and tables.  Understands advanced software capabilities sufficiently to utilize function keys in a manner that increases productivity, e.g., enters, sorts, calculates, or retrieves and revises data for documents such as reports and spreadsheets.  Applies advanced knowledge of editing functions to skillfully accomplish extensive revisions to documents.  The individual is responsible for correct grammar, spelling, capitalization and punctuation of final copy that is produced.  Retrieves, reads and prints data/messages from automated information and communication systems and provides data to supervisor and/or individuals.  This position can progress to the GS-05 (Or equivalent NSPS) level Emergency Management Specialist based on experience, training and knowledge.

6.3 Description of Duties – Administrative Management Officer, GS-0341-07/09 

Individuals in these types of positions often direct and maintain large and complex office administrative programs. They work under the general supervision of a more experienced and generally higher-graded team member and are responsible for organizing work plans and exercising initiative and judgment in the accomplishment of their assigned work. Administrative support team members are responsible for the conduct of clerical, administrative, personnel processing, bookkeeping, and budget support functions in their respective offices. Positions such as budget assistants and purchasing agents may be highly specialized and technical, particularly when located in District and Division offices. Virtually all of these positions require the extensive use of personal computers with word processing and spreadsheet software. These positions may be supervisory in nature depending upon the circumstances at the work site.
6.4 Description of Duties – Administrative Officer, GS-0301-11/12
Individuals in these positions are generally experts on all policy and regulatory matters involving managerial and administrative support, manpower, and personnel activities.  They manage the origination, development, formulation and execution of administrative and management policies, programs, and plans as they pertain to overall mission/organizational functions and day-to-day operations to ensure maximum support is provided. They provide key assistance in vital services such as management analysis, manpower, personnel, budget, workload reports, and automatic data processing.  They oversee the status of personnel actions, manpower, and budget expenditures, and serves as the training coordinator for the organization.  They plan, manage, and execute the full range of delegated responsibilities on their own initiative following established policies, procedures and regulations.  They generally assist the Chief and/or Deputy Chief of an organization.
6.5 Educational Requirements
The administrative support workplace is becoming significantly more complex in areas such as office automation and data processing. Time keeping, cost tracking and funds management, and the preparation of reports and correspondence require a high level of proficiency in the use of personal computers. Compliance with environmental regulations with the accompanying record keeping procurement guidance and budget procedures all require a thorough knowledge of a complex body of regulations. Complexity has entered a profession that, at one time, was considered only typing and filing. Administrative support team members are generally employed based on previous experience, vocational school attendance, and/or performance on skills tests such as typing or stenography. Skills are often honed by occupying entry level administrative support positions of lesser complexity and responsibility. While no formal education is required for administrative support positions, an increasing trend is to have individuals with some formal education beyond the high school level competing for these positions.  An associate degree or certification program is recommended.
6.6 Formal Classroom Training
Most PROSPECT courses are developed for technical and professional specialists. Locally-sponsored formal training has not been developed for administrative support team members. Formal training is available from the Corps for those occupying specialized administrative positions such as budget assistant and purchasing agent. Administrative support supervisors have a wide variety of formal training available through the Office of Personnel Management (OPM) and the private sector. A partial list of formal classroom courses and available sources is presented in Table 6-2.

6.7 Technical Courses (Classroom and Correspondence)
Most technical training consists of localized opportunities set up through various vocational schools and technology centers. These courses may be developed or contracted at the local level and can provide refresher training as well as new skills. A wide range of training opportunities is also provided by OPM in larger cities. The Department of Defense offers correspondence courses that meet a variety of needs. Supervisors and Human Resources training officers help team members determine if local courses meet Corps requirements for approved training. Table 6-3 provides a list of suggested technical courses.

TABLE 6-2

FORMAL COURSES FOR ADMINISTRATIVE SUPPORT TEAM MEMBERS
GRADE (REQUIREMENT) COURSE DESCRIPTION

GS 01-06 (Or equivalent NSPS grade) (Course titles may change from year to year so the individual will need to consult the latest training catalogs and training venues)
(M) Time Keeping (3)
(HR) Filing

(HR) Introduction to Microcomputers

(HR) Communication Skills

(R) Customer Service Training

(R) Procurement Training

(HR) O&M Contracts (2)

(R) Local Budget Training
(R) Local Financial Management Training or Developmental Assignment
(R) Technical Writing

GS 09 (Or equivalent NSPS grade)
(HR) Supervisory Development Course 
(HR) Supervision and Group Performance 
GS-11/12 (Or equivalent NSPS grade)
(M) Human Resources I & II
(R) Leadership Education and Development
(R) Advanced O&M Contracts
(R) Procurement Training

(HR) Budget Training
(M) Mandatory (HR) Highly Recommended (R) Recommended

TABLE 6-3

TECHNICAL COURSES FOR ADMINISTRATIVE SUPPORT TEAM MEMBERS*
· Applicable word processing/software products
· Applicable data base and spreadsheet software
· Secretarial techniques

· Time Management

· Office Management

· Multi-Media First Aid/CPR

· Graphics and desktop publishing

· Defensive Driving

· Total Quality Management
* See Career Development Bulletin Board for more current listing

Note: Training sources can be identified through human resources offices.

6.8 Developmental Assignments
Developmental assignments (see Table 6.4) provide administrative support team members with opportunities for personal growth and becoming well-rounded team members. Typically, these types of assignments do not occur until team members are in a position to influence administrative support policy and procedures at their work sites. Opportunities for developmental assignments may also exist at a team member’s home project or office. Cross-training in other positions provides team members with increased skills while it provides the project or individual office with a greater degree of flexibility. For example, a secretary might be cross-trained to become familiar with the preparation of the budget and the tracking of budget documents.

6.9 On-The-Job Training Experience
On-the-job training (see Table 6-5) consists of special tasks and assignments or temporary duty assignments in other positions. This provides the team member with the opportunity to enhance current job functions and improve or learn new skills that optimize the team member’s current level of performance as well as prepare them to compete for more complex higher grade positions. This type of experience ensures that lower grade administrative support team members have an opportunity to become familiar with the many different aspects of office and program administration. To fully function in administrative support positions, particularly at project and district OHS/Emergency Management offices where there is significant contact with the public, team members must be fully cognizant of the various policies, guidelines, and procedures that guide the operation of the office or project. Because of the dynamic nature and complexity of many of these documents, an annual reading of a number of them is necessary. Such documents include Standard Operating Procedures (SOP), project brochures, procurement guidelines, etc. While entry-level team members are not regularly assigned to perform more difficult tasks, this phase of training can prepare the individual for potential future opportunities.

TABLE 6-4

DEVELOPMENTAL ASSIGNMENTS FOR PROJECT LEVEL ADMINISTRATIVE SUPPORT TEAM MEMBERS
GRADE LOCATION TYPE AND DURATION OF ASSIGNMENT
GS 3-9 (Or equivalent NSPS grade)
District (HR) Assignment within a Branch or Operations Division Office (minimum 2 weeks)

District (R) Rotational assignment within other organizations such as F&A, Human Resources, Contracting, Operations Division Office (minimum 2 weeks)

Field Office (R) Rotational or exchange assignment with other field offices
(HR) Deployment to a Disaster Field Office or detailed to a Division EM office or HQUSACE.
(M) Mandatory (HR) Highly Recommended (R) Recommended

TABLE 6-5

ON THE-JOB-TRAINING EXPERIENCE FOR ADMINISTRATIVE SUPPORT TEAM MEMBERS
Policies and Procedures
· Review Policies and Procedures
· Review Emergency Management Plans

· Review SOPS to include office security, as well as administrative procedures

· Participation in administration activities of committees and/or task forces
· Review emergency notification procedures

Office Administration
· Gain knowledge of authorized project purposes, identified in the PL 84-99 levee rehabilitation program
· Participate in budget preparation

· Participate in administration of BPAs, Form 44’s, and Ordering Officer activities

· Communicate in writing by preparing routine correspondence from the public and/or agencies for information to include Congressional actions.
· Prepare various reports such as historical expenditure reports.
· Use proper telephone etiquette and communicate verbally in a clearly understandable manner.
6.10 Career Advancement Paths
Typically, the career paths for administrative support team members follow no linear or systematic pattern. There is generally room for some vertical movement within specific positions when individuals are hired at grades below the full performance level of positions. Administrative positions are excellent for the development of an Upward Mobility Program to enhance career advancement. Opportunities for vertical mobility are greater in District and Division offices where staffs are larger and opportunities are more numerous. Administrative support team members may also find opportunities within the Corps by transferring from one organizational element to another element. For example, a field office purchasing agent may pursue a career path by advancement to procurement or contracting positions in the District Contracting or Division Office. Opportunities for supervisory positions are very limited because of the limited size of administrative support staffs.  High caliber and highly motivated administrative personnel can enhance their career advancement in the organization by pursuing a two (2) or four (4) year degree program.
7 CAREER DEVELOPMENT PLAN FOR OTHER TEAM MEMBERS

7.1 Other Team Members
The following positions all exhibit the need for leadership skills and thus individuals assigned to these positions or selected to these positions should possess keen leadership skills and abilities.  It is anticipated that individuals in these positions would be actively involved in ACTEDS or other career development programs and have progressed to these positions through experience and or other venues.  In addition, the individual IDP’s should have a career path for training that provides them with all the mandatory “core” CES leadership training  previously identified in this document.  Individuals in these positions should consider the Executive Graduate Certificate program outlined in Annex F with The George Washington University.  Other university programs are identified in section B of Annex G, FEMA Training Sites. The positions are as follows:

· Liaison Officer*
· ESF #3 Team Leader*
· ESF #3 Assistant Team Leader*
· Risk Management Program Manager

· Program Manager Emergency Management International

· Physical Security Specialist

· Military Planner

· Field Force Engineering Specialist

· Force Protection Specialist

· Program Manager Urban Search and Rescue Structures Specialist (StS)*

* These positions should have the required Level 1, 2 and 3 training that has been identified by the Readiness Support Center and can be found at:  http://rsc.usace.army.mil/teeca/training.html .
ANNEX A – New Employee Orientation Training Modules
	CONTENT
	PROCESS

	CorpsPath
	Computer-based Training (self study - 2hr)

	Learning Organization Synopsis
	Self study (0.5 hr)

	ER 5-1-11 (USACE Doctrine)
	Self study (0.5hr)

	Environmental Operating Principles (USACE doctrine)
	Self study (0.5hr)

	PMBP Curriculum Course 1 ~ Why PMBP?
	Computer-based Training self study (Up to 3 hr)

	PMBP Curriculum Course 2 ~ Teams and Me
	Computer-based Training self study (up to 2 hr)

	PMBP Curriculum Course 3 ~ Public Service and Me
	Computer-based Training self study (up to 1 hr)

	PMBP Curriculum Course 4 ~ The Organization, Teams and Me
	Computer-based Training self study (up to 1 hr)

	PMBP Curriculum Course 5 ~ Quality and the Project Delivery Team
	Computer-based Training self study (up to 2 hr)

	PMBP Curriculum Course 6 ~ Working in a PDT
	Computer-based Training self study (up to 8 hr)

	PMBP Curriculum Course 7 ~ "Success, the PDT and Me"
	Computer-based Training self study (up to 3 hr)

	PMBP Curriculum Course 8 ~ Your call to Action
	Computer-based Training self-study (up to 0.5 hr) 

	HQ and Division Campaign Plans
	Self-study (up to 2 hr)

	Local Organizational Orientation 
	Variable

	
	


Access PMPB coursework at:  https://PMBP.usace.army.mil
ANNEX B – Mandatory Training for Army Civilian and Military Personnel

Subversion and Espionage Directed against U.S. Army and Deliberate Security Violations (SAEDA).   The community S-2 conducts this course locally and is required annually by all employees.  Contact the BSB computer security office for this training.  As required by 5 CFR 930.301-305, computer security training shall be provided on an initial, continuing, and refresher basis to all employees who are responsible for the management or use of computer systems that process sensitive information, including executives; program and functional managers; information resource management, security, and audit personnel; and end users. The course covers the importance of computer security, the employees' role and responsibility in computer security, and basic computer security policies and procedures.

Substance Abuse Training.  Prevention of substance abuse education is required annually for all U.S. civilians (three hours) and soldiers (four hours). The regulatory requirement is AR 600-85, 1-18 b.

Anti-terrorism Training (aka Force Protection).  Anti-terrorism training is required for all U.S. military and civilians, who are traveling or assigned to overseas locations, consistent with DOD Directive 2000.12.  

Ethics Training.  Ethics training is required for each new U.S. civilian (one hour), within 90 days of his or her entrance on duty.  In addition, a minimum of one hour of annual ethics training is required for all employees whose official duties make such training mandatory, as listed in 5 CFR 2638.704(b). Contact the V Corps OSJA, Tel 370-5852 for this training 

Training in Prevention of Sexual Harassment (POSH).  The initial training is usually conducted in a classroom setting. The refresher course is required every other year by all U.S. employees and may be completed online. It also applies to LN supervisors of US employees. The program teaches employees at all levels how to identify and prevent sexual harassment. Contact the EEO Office for this training.  POSH training is also available on-line.

Civilian Education System (CES)

Action Officer Development Course (AODC).  This course is designed to be completed by those individuals with subject matter expertise who “work actions” or provide staff work for senior officers and commanders.   The course covers topics such as ethics, organization and management, conducting meetings and interviews, problem-solving, making decisions, communication and writing to the Army standard.  The course must be completed by all interns prior to completing their intern program.   The course is available to all employees as a self development tool.   

Supervisory Development Course (SDC).  The Supervisor Development Course (SDC) is required for employees in supervisory or managerial positions.   The course must be completed within the one year probationary period after appointment to supervisory or managerial positions. 

Manager Development Course (MDC).  The Manager Development Course is available to all Army employees as a self development tool and is highly recommended for completion by those in supervisory or managerial positions before attending the Civilian Education System (CES) leader development courses briefly described below.  

Foundation Course (FC).  The Foundation Course is designed to give employees an understanding of the structure of the Army, the Army’s leadership doctrine, and the personnel system for Department of the Army civilians.  The FC is solely a distributed learning (DL) course.  The FC is required for all interns, team leaders, supervisors, and managers hired after September 2006.

Basic Course (BC).  The Basic Course is designed for those civilian leaders who exercise Direct leadership to effectively lead and care for teams.  The course includes both a DL and two week Resident Phase.  Employees in supervisory or managerial positions must complete both phases of the BC within one year of assignment.  The timeframe between the completion of the DL and attendance at the Resident Phase should not exceed 180 days.

Intermediate Course (IC).  The Intermediate Course is designed for civilian leaders in supervisory or managerial positions.  The course includes both a DL and three week Resident Phase. The target population is those individuals who are more adaptive, innovative, and self-aware and prepared to lead and care for personnel and manage assigned resources. Employees in a permanent appointment to a supervisory or managerial position must complete both phases of this course within two years of the assignment.  The timeframe between the completion of the DL and attendance at the Resident Phase should not exceed 180 days.   

Advanced Course (AC).  The Advanced Course is designed for civilian leaders who predominately exercise indirect leadership and who are adaptive, innovative, self-aware and capable of effectively leading a complex organization, guiding programs and managing assigned resources.  The training focuses on strategic leadership and assessment, change management, developing a cohesive organization, managing a diverse workplace and management of resources. The course includes both a DL Phase and a four week Resident Phase. Employees in a permanent appointment to a supervisory or managerial position must complete both phases of this course within two years of the assignment.  The timeframe between the completion of the DL and attendance at the Resident Phase should not exceed 180 days.  GS-13s or equivalent NSPS grade, and above, are eligible for the AC.  

Enrollment in the FC, BC, IC and AC are done using a quota system based on the number of civilian employees present in a given organization.  

More detailed information on the CES leadership courses can be found beginning at 

http://cpol.army.mil/library/train/catalog/toc.html
Apply for CES courses on line at http://www.amsc.belvoir.army.mil
ANNEX C – Training Resources Available

Offsite Training

PROSPECT Program “Purple Book” Training - The United States Army Corps of Engineers Learning Center (ULC). 

http://pdsc.usace.army.mil
Online Training

The United States Army Civilian Training, Evaluation and Development System (ACTEDS) 

http://cpolrhp.belvoir.army.mil/eur/training/acteds.htm
The United States Army Corps of Engineers Professional Development Support Center (PDSC). 

http://pdsc.usace.army.mil
The United States Army e-Learning Program:  Skill Soft Courses

http://www.army.com/resources/item/890
The Army’s Civilian Human Resource Training Application System https://www.atrrs.army.mil/channels/chrtas/
Training Publications

The Department of the Army Pamphlet 690-46, Mentoring For Civilian Members of the Force, 31 July 1995


The Department of the Army Senior Executive Services Office, A Trail Guide for Army’s Future Civilian Leaders, August 2000.

The United States Army Corps of Engineers Publication, Learning Organization Doctrine: Roadmap For Transformation, November 2003.

The United States Army Corps of Engineers Publication, A Commander’s Guide for Developing the Workforce, 25 July 2000.
The Corps of Engineers Systems Approach to Training Handbook, 1 July 2004 http://pdsc.usace.army.mil/Downloads/COESAT%20Handbook.pdf
ANNEX D – IDENTIFIED FORMAL TRAINING COURSES
Prospect Courses:

· Public Involvement – Communications, GS-5 to GS-11

· Plan Formulation

· Collaborative Planning

· Civil Works Orientation

· Planning Principles and Procedures

· Flood Warning Preparedness Program, GS-7 and above (Or equivalent NSPS grade)
· Risk Analysis for Water Resources Planning and Management, GS-7 to GS-13 (Or equivalent NSPS grade)
· Conflict Management and Dispute Resolution, GS-12 and above (Or equivalent NSPS grade)
Other Purple Book Training:

· A-E Contracting
· Construction Contract Admin

· Civil Works Programming Process

· Civil Works Program Development

· Civil/Military Project Management

· Project Team Building

· Security Engineering

· Physical Security

· Risk Assessment Methodology for Dams

· Basic Financial Management – WBT

· Budget Training

· Financial Managers – WBT

Leadership Training (www.leadership.opm.gov/Search/Program/Index.aspx ):

· Leadership and Learning Seminar
· Mentoring and Coaching

· Prevention of Sexual Harassment

· Executive Development Seminar

· Management Development Seminar

· Strategic Leadership

· Seminar for New Managers

Site for Army Learning Center:


[image: image5.emf]Army e-Learning  Catalog - November 2006 - 3[1].pdf


https://usarmy.skillport.com/SkillPortFE/login/usarmylogin.cfm
(Course titles may change from year to year so the individual will need to consult the latest training catalogs and training venues)
Formal Emergency Responder Curriculum developed by the Readiness Support Center:

Entry Level Responder:

· QA Debris

· QA Roofing

Level One

· USACE Concept of Operations

· Teams

· Tools

· NRP

· NIMS Intro

· ICS 100/200

· Functional Cadre training for:

· Internal Review

· Information Management

Level Two

· Debris PRT

· Housing PRT

· Commodities PRT

· Power PRT

· IA PRT

· LGL

· District Support

· Roofing PRT

Level Three

· EM 101

· EOC Course

· ATL

· TL

· SME training for each above

· ICS 300

· ICS 400

http://209.225.176.11/ceerp/   Hot Link to Emergency Response Portal.
ANNEX E – Planning Associates Program
The Planning Associates Program is an advanced training opportunity in water resources planning offered by the U.S. Army Corps of Engineers.

· GOALS: 
The goals of the Planning Associates – or “PA” – Program are to broaden planners’ competencies in solving complex water resources problems and challenges, and to strengthen their leadership talents. The Program curriculum is rich in team building, leadership training, experiential training in the Corps’ Civil Works business functions, case studies, individual and group projects, instructional training and experiences, and many networking opportunities with leaders from the public and private sectors.

· STRUCTURE: 
The PA Program is intended to provide the quality training that is inherent in an effective learning organization. The curriculum is rich in team building and team leadership training; experiential training in USACE Civil Works business programs; case studies, individual and group projects and activities; communications and presentation techniques; and networking opportunities with leaders in Districts, MSCs, HQUSACE, and other Army, Administration, Congressional, and public and private water resource interest groups. There are approximately 20 courses delivered in 1-3 week TDY periods spread over 11 months. A preliminary schedule of activities, which is subject to change, is at Exhibit 1. 

· CHALLENGES:
This is a challenging program requiring stamina and flexibility by the participants, their families, and their home office staff. The PA TDY periods are long and rigorous, often going more than 12 hours a day, and require weekend work during the multiple week sessions. In addition to the course workload, the PAs are also working on their required individual and team products. 

· OPPORTUNITIES: 

We understand the challenges you in the home office face during the PA program, but you can turn this management challenge into a developmental bonus. A number of supervisors and Commanders in the last 4 classes have supported the PAs with able backups, using the PA’s absence as a developmental assignment opportunity for less experienced employees. We expect this practice will be the norm in this and future years. 

· ELIGIBILITY:
The typical PA class is a demographically diverse, multi-disciplinary team of high potential GS-11 and GS-12 District employees with 5-10 years of current planning experience who would most benefit from participating in the program. Individuals with more than 10 years may be considered by exception. Successful applicants must demonstrate a passion for planning, a record of accomplishment in the planning function, and a desire to use what they will learn in future career challenges. The PAs’ home offices will, as well, receive immediate benefit from the PAs’ experiences by way of home office back briefs following each course session. These briefings will transmit the latest information on policies and procedures employed in other offices Corps-wide.

· COURSE SCHEDULE: 
The Course Schedule of events for 2007 includes a comprehensive list of the activities between Orientation and Awards Ceremonies and Activities for the PA Program. The schedule includes the date and location of each activity with access to the description of each event. 
CONTACTS

U.S. Army Corps of Engineers, HQ 



Institute for Water Resources


Harry Kitch, 202-761-4127 




Joy Muncy, 703-428-6009
harry.e.kitch@usace.army.mil 




joy.d.muncy@usace.army.mil
ANNEX F – The George Washington University Institute of Crisis, Disaster & Risk Management (ICDRM) 
(UNDER DEVELOPMENT)


The George Washington University
Department of Engineering Management and Systems Engineering

Institute for Crisis, Disaster, and Risk Management

Executive Graduate Certificate in 

Homeland Security Emergency Preparedness and Response

The Executive Graduate Certificate in Homeland Security Emergency Preparedness and Response (HS EPR) is offered by the GW Department of Engineering Management and Systems Engineering (EMSE) and reflects the research and scholarship generated by the GW Institute for Crisis, Disaster, and Risk Management (ICDRM).  The graduate certificate is awarded upon completion of six (6) graduate courses (see below). Students may also enroll in the EMSE Master of Science Degree in Engineering Management and Systems Engineering with a concentration in Crisis, Emergency, and Risk Management and may transfer the credits for all six courses taken for the HS EPR certificate into their M.S. degree program of studies upon application and acceptance.

Two required Courses (all courses 3 credits):

EMSE 230: Homeland Security:  The National Challenge

EMSE 297:  Problems in Homeland Security

Four courses selected from the following:

EMSE 232: Crisis and Emergency Management

EMSE 233: Information Technology in Crisis and Emergency Management

EMSE 234: Management of Risk and Vulnerability for Natural and Technological Hazards and Terrorist Threats. 

EMSE 240: Management of Mass Terrorism Preparedness and Response

EMSE 333: Hazard Mitigation

EMSE 334: Environmental Hazard Management

EMSE XXX:  GIS in Disaster and Risk Management (TBD)

EMSE YYY:  Protecting the Critical Physical Infrastructure (TBD) 

EMSE ZZZ:  Managing the WMD Risk

Admissions

Admissions for the USACE HS EPR will be processed through the standard GW School of  Engineering and Applied Science (SEAS), EMSE process for “off campus” student applications.  All candidates for the Certificate program must possess an undergraduate degree from an accredited college or university, with a minimum 2.5 GPA.   Applications from non technical undergraduate programs will be considered for acceptance, however,  candidates not possessing a math background through integral calculus will be required to take an additional math course (either from GW or prior to entering the  program).  Waivers from this requirement will be considered on a case-by-case basis.  

Program Description and Schedule 

The target size for the Executive HS EPR will be 15.  (Minimum 12, maximum 20)

Location:  The program will be conducted at the GW Graduate facilities at King Street, Alexandria, Virginia Square, or 1776 G Street NW.

Course Work:  Six courses (18 graduate credits) will be required for the HS EPR certificate.  Each 3 credit course requires 36 contact hours.  Two executive education (intensive weekend study) options are presented:

Option 1:   
Three Semester Certificate



HS EPR meets every third weekend



Two courses a semester for two semesters, 1 course and project course for third a



And final semester

6 weekend meetings over 15 week semester

Option 2:    
Two Semester Certificate



HS EPR meets every other weekend



Three courses for one semester, 2 courses and project course for final semester



9 weekend meetings over 17 week semester 

Course Schedule:  Three class hours would be conducted remotely using the GW Blackboard interactive system.  Nine class hours will be scheduled for Friday evening and all day Saturday:

Pre-Remote
2 class hours of individual and group interaction via Blackboard

Friday  

3 class hours--1800-2100 hours

Saturday:  
6 class hours--0800-1100 and 1300-1600 hours

Post-Remote
1 class hour of individual and group interaction via Blackboard

In addition to the 36 class hours for each class, the student would be expected to do approximately 24 hours of reading and write a paper that would take approximately 12 hours to complete.

Program cost:
Cost:  The tuition cost for each course for each student would be $2,000 and the total certificate program would be $12,000.

Course Descriptions:

EMSE 230: Homeland Security:  The National Challenge

The evolution of homeland security as a concept, a legal framework, a redirection of national policies and priorities is described.  The issues and problems of implementation are examined. An overview of the history of the terrorist threat and U.S. responses and an introduction to fundamental policy legislation and documents, such as national security strategies, homeland security decision directives, the National Response Plan, and National Incident Management System is provided.

      EMSE 232: Crisis and Emergency Management

Concepts, issues and problems of crisis and emergency management are introduced.  The development of crisis and contingency plans and systems, such as the National Response Plan and the National Incident Management System are described.  Topics include organizing for response, managing the response organization, managing in a turbulent, high stress environment crisis decision making and crisis communication.
      EMSE 233: Information Technology in Crisis and Emergency Management

The role of information in crisis and response management is examined.   Topics include the determination of disaster and crisis information requirements; application of information technologies to crisis, disaster and emergency management; and the causes and effects of information breakdowns during crises and disasters
EMSE 234: Management of Risk and Vulnerability for Natural and Technological Hazards and Terrorist Threats
The concepts required for risk-based planning and risk management are developed.  Objectives of and methods for vulnerability and risk assessment for natural disaster, technological hazards, and terrorist threats and concepts of risk perception, risk communication, risk mitigation are described.

EMSE 240: Management of Mass Terrorism Preparedness and Response

Terrorism, terrorist methods, and human/infrastructure vulnerability are described. Current preparedness and response program are analyzed. Mitigation, preparedness and response requirements that address mass terrorism are developed within the context of all-hazard emergency management. Case studies are used to demonstrate emergency management concepts and practice.

EMSE 297:  Problems in Homeland Security.  
Project course providing the opportunity to apply concepts and tools previously studied to the solution of an actual problem in homeland security emergency preparedness and response.  Students work in small groups, on a problem proposed by students and approved by the instructor and sponsor.

EMSE 333: Hazard Mitigation in Disaster Management

Hazard mitigation and its role in disaster management are examined.  Topics include analysis of past and current government and private sector programs; examination of new approaches; structural versus non structural actions; mitigation of terrorist events.


EMSE 334: Environmental Hazard Management
Geological, meteorological, radiological, chemical and biological hazards facing the U.S. and international communities are analyzed.  Topics include organizational responsibilities for hazard identification and management, communication and perceptions of vulnerability, and risk challenges to local governments and communities


Courses Under Development:

EMSE XXX:  GIS in Emergency and Risk Management
Geographical information systems (GIS) have become the basic information technology tool in emergency and risk management.  This will be a laboratory based course providing the skills to manipulate GIS data and GIS emergency and risk management GIS based applications.  Taught on Main Campus only, using Crisis, Emergency and Risk Management (CERM) Laboratory.

EMSE YYY:  Protecting the Critical Physical Infrastructure 
Protection of critical infrastructure and key assets is a national priority.  This course will focus on reducing the vulnerability and increasing the resiliency of key physical resources:  transportation, power, water, and emergency services.
EMSE ZZZ:  Managing the WMD Risk
Chemical, biological radiological, and nuclear weapons could potentially inflict mass casualties and economic devastation.   This course will examine the vulnerability for such attack and strategies and methods for reducing this vulnerability and increasing the ability to minimize impacts and recover from such attacks.
__________

About The Department of Engineering Management and Systems Engineering (EMSE)
The Department of Engineering Management and Systems Engineering (EMSE) unites the study of the management of technological organizations with mathematical modeling of engineering systems. The GW Engineering Management program, which began in 1953 to satisfy a growing need for both management training of engineers and engineering management research, is the oldest of its kind in the world. Since its creation in 1971, the systems engineering program, has had a strong orientation toward both theoretical and applied study of systems engineering and operations research. The two programs comprise one of the largest engineering management and systems engineering programs in the United States, boasting an enrollment of more than 800 undergraduate and graduate students.

EMSE offers degree concentrations in Crisis, Emergency, and Risk Management; Economics, Finance, and Cost Engineering; Engineering and Technology Management; Environmental and Energy Management; Information Security Management; Knowledge Management; Operations Research and Management Science; Software Engineering and Information Systems Management; and Systems Engineering and Integration. For more details, go to the EMSE website at: www.emse.gwu.edu
About The Institute for Crisis, Disaster, and Risk Management (ICDRM)
The ICDRM interdisciplinary research institute, chartered by The George Washington University in 1994, and located in the Department of Engineering Management and Systems Engineering in the School of Engineering and Applied Science.  The goal of ICDRM is to improve the disaster, emergency, and crisis management plans, actions and decisions of government, corporate, and not-for-profit organizations by transforming theory into practice. The Institute's objectives are to create and teach courses in crisis, disaster, and risk management; conduct research, and create knowledge through its research activities; and disseminate knowledge through educational programs, professional forums, and workshops.  The Institute faculty and staff work to facilitate exchanges of crisis management information, knowledge, and best practices among all sectors. The Institute is engaged in both domestic and international endeavors.

The capabilities of the Institute are enhanced by its close links with other GW academic and research centers including the Political Psychology Program, the Aviation Institute, the Transportation Research Institute, and the International Institute for Tourism Studies. The Institute provides a unique, interdisciplinary environment and has been instrumental in placing graduates in significant positions dealing with crisis, emergency, and risk management issues in public, private, and non-profit organizations.   For more details about the program, its research activities, and full faculty and staff biographical sketches, please go to the ICDRM website at: www.gwu.edu/~icdrm
ANNEX G – FEMA TRAINING
Independent Study Program (ISP) 

See IS also on: NIMS Courses | PDS Series | EMI Proponent 

· Course List 

· Enrollment Qualification 
· 


 HYPERLINK "http://training.fema.gov/EMIWeb/downloads/tranrqst1.pdf" \t "_blank" 
IS Transcript Request
 

· OpScan Form Request 
· Frequently Asked Questions 

· Independent Study Inquiries 

Important Notices 

· Electronic Certificates Available 
· For Non-US Resident 

Featured Topics 

· NIMS Training Information 

· National Response Plan (NRP)

 HYPERLINK "http://training.fema.gov/EMIWeb/IS/ICSResource/index.htm"  

· National Infrastructure Protection Plan (NIPP) 

Quick Links 

· How to Take IS Courses 

· Before You Begin: Technical Information 

· NETC Virtual Campus 
Distance Learning 

The Emergency Management Institute (EMI) offers self-paced courses designed for people who have emergency management responsibilities and the general public. All are offered free-of-charge to those who qualify for enrollment. To get a complete listing of courses, click on Course List link above. FEMA’s Independent Study Program offers courses that support the nine mission areas identified by the National Preparedness Goal.

· Incident Management 

· Operational Planning 

· Disaster Logistics 

· Emergency Communications 

· Service to Disaster Victims 

· Continuity Programs 

· Public Disaster Communications 

· Integrated Preparedness 

· Hazard Mitigation 

B.  The College List

Colleges, Universities and Institutions Offering Emergency Management Courses (Extracted from FEMA/EMI website)
Twelve Important Questions About External Quality Review - Reprinted with permission from the Council for Higher Education Accreditation (www.chea.org)

• Emergency Management Programs 

Doctoral Level
Masters Level
Bachelor Degrees
Bachelor-Level Concentrations, Minors
Associate Level
Stand Alone Certificate Programs
One or More Courses 

• Homeland Security Programs
Doctoral
Masters
Bachelor Degrees
Bachelor Level Concentrations, Minors
Associate
Certificates 

• Public Health, Medical, and Related Programs
• International Disaster Relief/Humanitarian Assistance; http://www.fordham.edu/iiha/pages/idha.htm
• Emergency and Disaster Management Programs in Other Countries
• Related Programs
Graduate
Bachelor
Bachelor Level Concentrations, Minors
Associate 
Certificate
• Distance Learning
• Programs Being Investigated/Proposed
Data Documents

· Alphabetical Listing of Emergency Management Collegiate Programs - 104KB MS Word 

· Listing of Emergency Management Collegiate Programs by State - 116KB MS Word 

· Listing of Emergency Management Collegiate Programs by Type - 131KB MS Word 

States With and Without Emergency Management Programs - 38KB MS Word
ANNEX H – Rehired Annuitant Office Cadre Career Program

Purpose:  
The USACE Rehired Annuitant Office Cadre Career Program (RAO) has been established to provide a supplemental workforce of trained and qualified people capable of providing immediate assistance to the Corps of Engineers in the event of natural or man-made disasters such as hurricanes, floods, earthquakes and terrorist activities.  RAO personnel are also available to provide support on a time limited or indefinite basis in the following circumstances: 

· to fill difficult to fill positions; 

· to fill positions that require specialized skills or have unusual qualifications; 

· to work on special projects; 

· and to mentor less experienced employees or provide continuity during critical organizational transitions.

Authorization:  
Public Law 108-136, Section 9902(j) of title 5, United States code, as enacted by Section 1101 of the National Defense authorization Act for Fiscal Year 2004 and the Memo from the Under Secretary of Defense, Subject:  Employment of Annuitants dated March 18, 2004.

Policy:  
To utilize reemployed annuitants (RA) to supplement Corps staff, as needed, when responding to disasters and/or for the other reasons that are in accordance with the provisions of 2 above and EC 11-2-190, Reemployed Annuitant Cadre Program.

Qualifications for the Program:  
To be considered for the program a person:

· Must be a retired Federal Civil Service employee from the Competitive Service receiving an annuity  

· Must agree to return to work for the Corps of Engineers to provide disaster related assistance or for other reasons permitted by Public Law 108-136, Section 9902(j) of title 5.

· Must pass a medical screening test indicating that they are healthy enough to do the job for which they are being considered.

· Cannot have received a VSIP within the past five years (unless it is repaid in full) or have a full time job with any Federal agency.

· May be considered for the Cadre if they currently have an intermittent or part time appointment with a Federal Agency.  

· May be considered if they are currently a contractor, either directly or indirectly, with the Corps of Engineers (each case will be handled on an individual basis).

Conditions of Employment:  

· Annuitants accepting positions in the RAO are hired as temporary intermittent employees with an initial appointment of 1 year.  The appointment can be extended for an additional 4 years, after the first year, under a term appointment, for a total of 5 years.  

· Intermittent employees are those employees who are employed on an irregular or occasional basis, with hours or days of work not on a prearranged schedule

·  Intermittent employees, unlike full-time and part-time employees, do not have a “regularly scheduled tour of duty”.  The lack of regularly scheduled work impacts their benefits and entitlements.  Therefore, these employees: 
· Are paid only for those hours that they are in duty status and performing work.  They are not eligible for holiday premium pay or Sunday or night differential.  

· Do not accrue annual leave or sick leave.

· Are excluded from coverage under CSRS and FERS.

· Pay into Social Security.  Employees under Full Retirement Age (depends on date of birth) and drawing Social Security will be subject to the Social Security earnings test (Social Security may be offset by excess earnings). 

· Pay into Medicare.  

· Are excluded from Federal Employee’s Health Benefit (FEHB) and Federal Employee’s Group Life Insurance (FEGLI) coverage.  However, if an employee has taken either or both into retirement, the normal premium(s) will continue to be withheld from their annuity.   

· Does not establish or increase survivor benefit entitlements.

· Are not eligible for promotions or with-in-grade pay increases with the following exception.  If a person is brought into the program at a grade lower than previously held, they may be converted back to a maximum of the highest grade held in a unique situation.  Once converted back to the higher grade, they may not be considered for lower graded positions again. 

Recruitment Procedures:  
Means used to recruit reemployed annuitants are as follows:

· CPOC will issue vacancy announcements on USA Jobs.

· Information concerning the program will be given to retirees as part of their retirement out-processing.  

· Information on the program will be available on the RAO Deployment Support website (under development).

· Through periodic articles in Corps publications and in publications external to the Corps that target retired Federal civil service personnel.

· By calling or e-mailing the Program Manager directly (don.binder@hq02.usace.army.mil; 202 761-7099).

Application Procedures:  
In order to be considered for a position with the RAO, an applicant must provide the following:

· Retirement SF50, Notification of Federal Employment 

· Resume (1 to 2 pages)


· Emergency Response Cadre (Reemployed Annuitant) Response Form

· OPM Annuitant Form (Notification of Reemployment of an Annuitant)   


· Medical Screening Form   

Selection and Hiring Procedures:  
When the required application forms and medical screening results have been received by CECW-HS-RAO, a qualification determination will be completed and documented.  If the candidate is determined to be qualified and physically capable of doing the job, the proper forms will be forwarded to the Civilian Personnel Advisory Center (CPAC) for processing.  In coordination with the Civilian Personnel Operating Activity (CPOC), CPAC will perform the human resource functions necessary to hire the applicant.  When hired, the RA will receive an appointment letter, via email, from CPAC with the effective date of the appointment, duty station location [Walla Walla, Washington (refers to the city, not the District Office) for all RAO employees except those that live in the Washington, D.C. area and are assigned to the Washington, D.C. area – no TDY] and other necessary in-processing information. The RAO support staff will enter all necessary information on the RA into ENGLink to ensure a complete Personal Date Sheet (PDS) is in place.

Deployment Procedures:  
All RAO personnel responding to disaster related situations for the first time will be deployed through the Transatlantic Service Center (TAC) in Winchester, Virginia.  TAC is responsible for the following during RA deployment:  preparing deployment packets; processing travel orders and vouchers; processing time and attendance; and providing Common Access Cards (CAC), initial vaccinations, required equipment (with the exception of cell phones), and mission related training.  RAO personnel assigned to non-disaster related work will be supported directly from the RAO PM Office and report directly to the worksite.

Funding:  
Funding for the RAO PM, RAO support staff and TAC support staff is from Flood Control and Coastal Emergencies appropriations (96X3125).  Funding for all other RAO personnel, whether to disaster sites or for other purposes, is the responsibility of the supported office.  Funding will be MIPR’d to the HECSA Resource Management office (CEHEC-RM).  RAO personnel will not deploy until the funding has been received.

Status and Goal:  
There are currently approximately 550 RA’s in the program. We anticipate the number growing to 750 by 31 July 2007.  The goal is to increase that number to 1000 by the end of this year.  

For refresher information on the U.S. Army Corps of Engineers Emergency Response Procedures see the Emergency Response Portal:   http://209.225.176.11/ceerp/ 
ANNEX I – Code of Practice for Emergency Management

Preamble
Emergency Management is an important and learned profession. As members of this profession, individuals are expected to exhibit the highest standards of honesty, integrity and professionalism. Managers in these positions are expected to implement the mission, vision, and strategic goals and objectives as well as the management framework of the program and organizations within the USACE Office of Homeland Security (OHS).  Emergency Management has a direct and vital impact on the quality of life for all people and is dedicated to promoting the goals of saving lives and protecting property by mitigating, preparing for, responding to, and recovering from disasters/emergencies. Accordingly, the services provided by Emergency Managers require honesty, impartiality, fairness, and equity, and must be dedicated to the protection of the public health, safety, and welfare while maintaining public trust and confidence. Emergency Managers must perform under a standard of professional behavior that requires adherence to the highest principles of ethical conduct and commitment to the core Army Values.
I. Fundamental Canons

Emergency Managers, in the fulfillment of their professional duties, shall:

1. Hold paramount the safety, health and welfare of the public and serve in the best interest of the government while maintaining public trust and confidence.

2. Perform services only in areas of their competence. 

3. Issue public statements only in an objective and truthful manner. 

4. Act for the U.S. Army Corps of Engineers as faithful agents or trustees. 

5. Avoid deceptive acts. 

6. Conduct themselves honorably, responsibly, ethically and lawfully so as to enhance the honor, reputation and usefulness of their profession and the integrity of the U.S. Army Corps of Engineers while building on the Army Values.
II. Rules of Practice

2. Emergency Managers shall hold paramount the safety, health and welfare of the public through the support of life-saving and life-sustaining services.

3. Integrity:

a. If an Emergency Managers' judgment is overruled under circumstances that endanger life or property, they shall notify their Commander and/or Deputy Commander and such other authority as may be appropriate. 

b. Emergency Managers shall approve only those Emergency Management procedures and documents which are in conformity with established standards. 

c. Emergency Managers shall not reveal facts, data or information regarding contract documents without the prior consent of the appropriate USACE Contract Office as authorized or required by law. 

d. Emergency Managers shall not permit the use of their name or associate in business ventures with any person or firm which they believe are engaged in fraudulent or dishonest enterprises or to which they may reap a profit. 

e. Emergency Managers shall not aid or abet the unlawful practice of Emergency Management procedures by any person, contractor or agency. 

f. Emergency Managers having knowledge of any alleged violation of this Code shall report thereon to appropriate USACE officials and, when relevant, also to other authorities, and cooperate with the proper authorities in furnishing information or assistance as required. 

4. Emergency Managers shall perform services only in the areas of their competence and shall seek assistance from appropriate subject matter experts as required. 

5. Assignments:

a. Emergency Managers shall undertake assignments only when qualified by education and/or experience in the specific technical fields involved. 

b. Emergency Managers shall not affix their signatures to any plans or documents dealing with subject matters in which they lack competence, nor to any plan or document not prepared under their direction and control. 

c. Emergency Managers may accept assignments and assume responsibility for coordination of an entire project and sign and validate documents for the entire project, provided that each technical segment is signed and sealed only by the qualified Technical Expert who prepared the segment.  This is especially relevant to levee rehabilitation project reports, etc. 

6. Emergency Managers shall issue public statements only in an objective and truthful manner and participate in media events as appropriate.

7. Technical Expertise:

a. Emergency Managers shall be objective and truthful in providing professional reports, statements or testimony. They shall include all relevant and pertinent information in such reports, statements or testimony, which should bear the date indicating when it was current. 

b. Emergency Managers may express publicly technical opinions that are founded upon knowledge of the facts and competence in the subject matter. 

c. Emergency Managers shall issue no statements, criticisms or arguments on technical matters which contradict existing USACE and/or administration policy. 

8. Emergency Managers shall act for their Commander/Deputy Commander as faithful agents or trustees. 

9. Conflict of interest:

a. Emergency Managers shall disclose all known or potential conflicts of interest which could influence or appear to influence their judgment or the quality of their services. 

b. Emergency Managers shall not accept compensation, financial or otherwise, from outside parties for services on a project, or for services pertaining to a project or response effort, unless the circumstances are fully disclosed and agreed to by USACE officials. 

c. Emergency Managers shall not solicit or accept financial or other valuable consideration, directly or indirectly, from outside agents in connection with any work for which they are responsible. 

d. Emergency Managers in public service as members, advisors or employees of the government shall not participate in decisions with respect to services solicited or provided by them or their organizations in private or public Emergency Management practice. 

e. Emergency Managers shall not solicit or accept a contract from a non-governmental or other Federal agency without appropriate Legal/Contract advice. 

10. Emergency Managers shall avoid deceptive acts. 

11. Misrepresentation:

a. Emergency Managers shall not falsify their qualifications or permit misrepresentation of their or their associates' qualifications. They shall not misrepresent or exaggerate their responsibility in or for the subject matter of prior assignments. 

b. Emergency Managers shall not offer, give, solicit or receive, either directly or indirectly, any contribution to influence the award of a contract by public authority, or which may be reasonably construed by the public as having the effect of intent to influencing the awarding of a contract. 

III. Professional Obligations

1. Emergency Managers shall be guided in all their relations by the highest standards of honesty, integrity, professionalism and other Army Values. 

2. Integrity:

a. Emergency Managers shall acknowledge their errors and shall not distort or alter the facts. 

b. Emergency Managers shall advise their Commander/Deputy Commander when they believe a project or procedure will not be successful. 

c. Emergency Managers shall not accept outside employment to the detriment of their regular work or interest. 

d. Emergency Managers shall not attempt to attract an employee from another employer by false or misleading pretenses. 

e. Emergency Managers shall not promote their own interest at the expense of the dignity and integrity of the Emergency Management profession. 

3. Emergency Managers shall at all times strive to serve the best interest of the public while carrying out the policies of USACE and the administration. 

4. Public Impact:

a. Emergency Managers shall seek opportunities to participate in civic affairs; career guidance for youths; and work for the advancement of the safety, health and well-being of their community. 

b. Emergency Managers shall not validate project plans and/or specifications that are not in conformity with applicable Engineering standards and as advised by an appropriate registered Professional Engineer.

c. Emergency Managers shall endeavor to extend public knowledge and appreciation of Emergency Management and its achievements. 

5. Emergency Managers shall avoid all conduct or practice which deceives the public. 

6. Administrative Management:

a. Emergency Managers shall avoid the use of statements containing a material misrepresentation of fact or omitting a material fact. 

b. Consistent with the foregoing, Emergency Managers may advertise for recruitment of personnel. 

c. Consistent with the foregoing, Emergency Managers may prepare articles for the lay or technical press, but such articles shall not imply credit to the author for work performed by others. 

d. Emergency Managers shall not disclose, without consent, confidential information concerning the business affairs or technical processes of any present or former employee or contractor or public body on which they serve or for which services have been provided. 

e. Emergency Managers shall not, without the consent of all interested parties, promote or arrange for new employment or practice in connection with a specific project for which the Emergency Manager has gained particular and specialized knowledge. 

f. Emergency Managers shall not, without the consent of all interested parties, participate in or represent an adversary interest in connection with a specific project or proceeding in which the Emergency Manager has gained particular specialized knowledge on behalf of a former client or employer. 

7. Emergency Managers shall not be influenced in their professional duties by conflicting interests. 
8. Gratuities:

a. Emergency Managers shall not accept financial or other considerations, including free Emergency Management designs, from material or equipment suppliers for specifying their product. 

b. Emergency Managers shall not accept commissions or allowances, directly or indirectly, from contractors or other parties dealing with clients or employers in connection with work for which USACE is responsible.

c. Emergency Managers shall not attempt to obtain employment or advancement or professional engagements by untruthfully criticizing other Federal managers, or by other improper or questionable methods.

d. Emergency Managers shall not request, propose, or accept a commission or gratuity under any circumstances and especially in which their judgment may be compromised. 

e. Emergency Managers shall accept part-time Emergency Management work only to the extent consistent with policies of the Federal government and in accordance with ethical considerations. 

f. Emergency Managers shall not, without consent, use equipment, supplies, laboratory, or office facilities of a contractor to carry on outside private practice. 

9. Emergency Managers shall not attempt to injure, maliciously or falsely, directly or indirectly, the professional reputation, prospects, practice or employment of other Emergency Managers or Federal officials. Emergency Managers who believe others are guilty of unethical or illegal practice shall present such information to the proper USACE chain-of-command for action. 

10. Emergency Managers are entitled to review and evaluate the work of other governmental response and recovery personnel when so required by their employment duties.  

11. Emergency Managers shall accept personal responsibility for their professional activities.

12. Emergency Managers shall give credit for Emergency Management work to those to whom credit is due, and will recognize the proprietary interests of others. 

13. Emergency Managers shall continue their professional development throughout their careers and should keep current in their specialty fields by engaging in professional practice, participating in continuing education courses, reading in the technical literature, and attending professional meetings and seminars. 

Statement by USACE OHS SES

In order to facilitate the credentialing process of all USACE Emergency Managers and to bring a higher level of professionalism to our program we are instituting this Code of Practice specifically related to the Emergency Management program under the umbrella of the USACE Homeland Security Office.
It is further noted that:

· Emergency Managers should belong to professional organizations such as the Society of American Military Engineers, American Society of Civil Engineers, National Society of Professional Engineers, American Public Works Association and/or other such organizations that have an interest in emergency response, recovery and infrastructure security as well as promoting professional development and growth.
· Emergency Managers do not specifically have to have an Engineering degree but are recommended to possess at a minimum a 4-yeat degree in the sciences, Emergency Management, Administrative Management or appropriate curriculum that enhances the overall Emergency Management program within the USACE. 
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Positions at HQ, RSC, & at-large Cadre can move into Div/Dist EM roles.  Likewise it would be expected to see Dist/Div personnel move into HQ, RSC and Permanent Cadre positions over time.
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SkillS¢ft

AHEAD OF THE LEARNING CURVE

Army e-Learning Program Listing as of 11/2/2006

SkillSoft is an international producer and distributor of interactive server-based training solutions. The company offers thousands of hours of
programming covering application development, system administration, office systems, business skills, interpersonal skills, environmental,
safety and health topics, etc. This system also hosts the Rosetta Stone foreign language content provided by Fairfield Language Technologies.
To register for access, go to AKO at www.us.army.mil > Self Service > My Education > Army e-Learning Portal Page >

New User Link

Program Administration

Primary POC Email:........c..ccc..... army.elearning@us.army.mil

Leslie A. York
Kimberly Berry

703-806-4907/DSN 656-4907
703-806-3291/DSN 656-3291
COR and Program Manager Stanley C. Davis

SkillSoft Account Consultant Army@skKillsoft.com

Access Information

Registration: AKO > Self Service > My Education > Army e-
Learning

ACCESS URL: oo https://usarmy.skillport.com

Help Desk Information

AKO: www.us.army.mil or call 703-704-4357 (DSN 312-654-
4357)
ATRRS: http://www.atrrs.army.mil/help of call 703-695-2060
(DSN 225-2060)
Army e-Learning Program Administration:

i army_elearning@us.army. mil
Phone: ......cccoccevieennee 703-806-4907/3291 (DSN 656-4907/3291)

SkillSoft assistance with questions other than registration and
PASSWOI: ... army@skillsoft.com

SkillSoft Technical Support 24x7: .......ccccoveee. 1-888-562-4777
Dedicated e-Mail: ............. skillport_armyelearning@skillsoft.com

Notes and Legends:

> *=|ndevelopment as of 11/2/2006. Subject, titles and
estimated hours are subject to change/cancellation prior to release.
The listing here of future programs is not a commitment to
produce them.

> (@) = program does not contain an assessment and does not
export completion/certificate data.

> (ACE=n) = The ACE college credit recommendation where
n = semester hours. See www.acenet.edu for additional details.

> “Final Exams” are new content elements designed
specifically for college credit exam testing.

> (2) = This program remains available for usage as is. No
maintenance, mentoring nor support is available.

> thd =to be determined.

> changes in last 90 days highlighted in gray

All SkillSoft owned training programs are believed to be in
conformance with current SCORM and Section 508
guidelines. Contact SkillSoft Tech Support for assistance.

All embedded links are to the SkillSoft Online Catalog or
vendor certification web sites.

SkillSoft, the SkillSoft logo, Ahead of the Learning Curve, SkillPort,
Search-and-Learn, SkillChoice, Books24x7, Referenceware, ITPro,
BusinessPro, OfficeEssentials, GovEssentials, EngineeringPro,
FinancePro, ExecSummaries, ExecBlueprints, Well-BeingEssentials,
HospitalityPro, Express Guide and Dialogue are trademarks or
registered trademarks of SkillSoft PLC in the United States and certain
other countries. All other trademarks are the property of their respective
owners.
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German (Levels 1 and 2) ......cceeveveeeeveeerseeeeeerenennn, 4 Microsoft Operating SyStems .........cccccevevererenvnnne. 17
Greek (Levels 1 and 2) ..o 4 Internet SKills...........cccoooviiiiiic, 17
Hebrew (Levels 1 and 2).....ccccoeeveveveveicevceccceieeen, 4 E-Mail and Groupware............c.cccooveviensnnineeennnns 17
HINGi (LEVEl 1)...vvoveeeeeeeeeeeeeeeee e 4 Microsoft Office.........ccouwriiriiiriiniiiiscs 18
Indonesian (LeVel 1) ........ccovvevrverrrersrsrerssssennon, 4 Business and Reporting ToOIS ..., 21
Italian (Levels 1 and 2)........c.ccooveveereeecceeeeeeeeenens 4 E-LEARNING ..o 21
Japanese (Levels 1and 2) ......cccocceereeeeeeccrererenennn, 4 E-LEArNiNg ...ccccoooveeeieieie e 21
Korean (Level 1) .....cccccviveiveiiiie e 4
Latin (LeVel 1) ..oooveiieicicece e 4 IT PROFESSIONAL CURRICULA oo 22
Pashto (LeVel 1).....cccocviiiiiiee e 4 OPERATING SYSTEMS AND SERVER
Polish (LeVEl 1).....ccooviveiiiiieiccesseee e 4 TECHNOLOGIES ..ot 22
Portuguese (BR) (Levels 1 and 2)......c.cccovvvvrevrvenennn. 4 Operating System and Server Fundamentals........... 22
Russian (Levels 1 and 2)..........oo.ovveeeeneerereeeeesnenn. 4 A+ 2003 Operating System Technologies................. 22
Spanish (Latin American) (Levels 1 and 2)................ 4 Microsoft Windows XP ..o 23
Spanish (Spain) (Levels 1 and 2)........cccoceeveeveeennnnae. 4 Microsoft (NET) Windows Server 2003 ................. 23
Swahili (LeVEl 1) ..o 4 MiCroSOft SEIVEIS ..ocvveeiee e 25
SWedish (LeVEl 1)...ccvvveeeeeeeeceee e 4 Microsoft Windows 2000...........ccveireneienennennnn. 26
Tagalog (Levels 1 and 2)........cccceevvveevvircrerniierenenne, 4 Microsoft Servers 2000 and Older ............c.ccoceeunee. 27
Thai (LeVEl 1) v 4 Microsoft Windows NT ..., 28
TUrkish (LEVEl 1) ....vveceeeiecieiceeeceee e 4 Oracle Application Server.........c.cccvvvecennnnenn. 28
Vietnamese (LeVEl 1) c..c.covveveeiiieieceeececeeeeeee 4 SUN SOIAKIS.....coiiiiiiiiiice e 29
WelSh (LEVEL 1) ..uviveeciiiici s 4 LENMUX ettt 29
UNDX e 30
BUSINESS SKILLS CURRICULA covvvvnssssssinnisisnnsens 5 IBM WebSPhEre........cccocvvevviesreeceee e 30
BUSINESS STRATEGY AND OPERATIONS........... 5 (o] a1 o I (o] (1 ) RO S 30
BUSINESS LAW ..ottt 5 SECURITY & NETWORK TECHNOLOGIES.......... 30
OPEIALIONS .....ovvevece ettt 5 Internet and Network Security..........cccccecvveveivnnnnnn, 30
Strategic Planning..........ccoceeeveeeeeeereeeereseeeeeeveenee, 6 INtErNetWOrking .......ccoovvvvvreieeeeeeee e 31
MArKEtiNG ...ccvviiieiciccece s 6 Data Communications...........cccoereienennieneninennens 32
FINANCE, HUMAN RESOURCES AND ADMINISTRATION ....7 Wireless CommuniCations ........coovveeveeieeeeisiciieeeeeans 32
Finance & ACCOUNTING.......cevevvvereerereieiee e 7 Network Protocols.........cccovveveieienciesenee e 32
HUM&N RESOUICES........cvveveeeeeeeeeee e 7 EMC Lo 33
AdMinistrative SUPPOIt..........ccovvevvrvvvrerersereersieene, 8 CISCO..cvviiitieieie e 33
Knowledge Management ............ccceeveveevveveeereveeennas 8 SOFTWARE DEVELOPMENT ......ccocoiiiiieeeieeee 37
MANAGEMENT AND LEADERSHIP ......vovvveeeereeeeeesereeenen 8 Software Development Principles ... 37
MaNAGEMENL ... 8 Software Development TOOIS ..., 38
Leadership .....ccocoevveieieiircecce e 10 JAVA .o 38
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Microsoft. NET Software Development Tools.......... 38

LanNQUAGES ....cveeieeiieiieiceie et 42
WEB DESIGN AND DESKTOP PUBLISHING...........c...... 43
Macromedia Design TooIS ........ccccvveveveveerercrcnienn 43
Other Site Design TOOIS.........ccoevvererninesenee 45
Other Scripting Languages..........cccoeverererercnennnn 45
Other Graphic DEeSIgN ......cccoevevieieiecece e 45
ENTERPRISE DATABASE SYSTEMS..........ccooene.. 46
Systems and Database DesSign..........ccccocerevirenencnn 46
Oracle Database SyStems...........ccocevevererencnennns. 46
Microsoft Database SyStems.........cccocevverereseerennnan, 48
IBM Database SyStemsS........cccevevererereresennnnenens 49
ENTERPRISE RESOURCE PLANNING SYSTEMS49
(@ Tod 1= B S 49
SAP e 49
ITBUSINESS ......coviiiiiii e 50
IT-BUSINESS ...eoveree ettt 50
PROJECT EFFECTIVENESS .....eiiutiiiiireiteenteenieenresinesieeseeas 50
Project Management ............ccccocvveveeveiecieenieseennens 50
Team BUilding .....ccocvevvviieeeece e 52
E-LEARNING ....cocoviiiiicc e 52
E-Learning......c.ccooeeereiiiiiiene e e 52
GENERAL INFORMATION.....ccooviiiriinieecnieeees 53
SKILLSOFT CLIENT COMMUNITY ..ovviiiiiienieenieeee s 53
CUSTOM CURRICULA ..ottt 53
Army Organization Custom Learning Paths........... 53
Current Custom Paths..........ccocoiiiiiiiiiiiieiie e 53
CUSLtOM COUISBWANE ......cverireriieieeieeie e 53
Other Training SIteS ......ccvveverere e, 53
COLLEGE CREDITS ...viiviitiesteesteenieenie e sieesieeseeeee e 53
CURRICULA MAPPINGS AVAILABLE................ 54
OPM-EXECUTIVE CORE QUALIFICATIONS (OPM-ECQ)
..................................................................................... 54
20 JOB FAMILIES ...ccviiiiiiesiienicecee e 54
> Administration ..........cccoeveviveve e 54
> ConsSUltiNG.....covevieieccc e, 54
> CUSLOMEN SEIVICE ..o 54
> Distribution-LOgiStiCS ........ccovverveiriiiirieiens 54
> ENQINEEriNg......ccocviiriiieieec e, 54
> Finance-Accounting.........ccoceevvviveveieeieiennens 54
> Human Resources (HR) .......c.ccooveveivniveriennns 54
> Individual Contributor..........cc.ccocvevvevierennne 54
> Information Technology.........c.ccooeeeiinnnnne 54
> Leadership ....ccccvvevveiviieece e 54
> Legal-Contracts.......cccccvvvvvnvveeeeieiciennens 54
> Management ........ccceevvvvereninne e 54
> Manufacturing-Production .............cccccceueeee 54
> Marketing......ccovevveveieiise e 54
> OPErations .......ccevvereveresesese e 54
> Product Development ..........ccccocvverienecnen. 54
> Project Management...........cccccooevvieninnennne 54
> PUrchasing........ccccovvvivivcieicne e, 54
> Research-Analysis.........cccocevevvievivvieivsininennns 54
> SAIES ... 54
CLINGER-COHEN CIO COMPETENCIES.......cccieeeeeneenne 54

(GS-2210: INFORMATION TECHNOLOGY MANAGEMENT 54

NIST 800-16 INFORMATION TECHNOLOGY SECURITY
LIBRARY MAPPING .....coceiiiiiiiiiieecctieee ettt 55
DoD 8570 SECURITY GUIDANCE...ERROR! BOOKMARK
NOT DEFINED.

CERTIFICATIONS SUPPORTED.......cccooveevviiieies 55
BUSINESS CERTIFICATIONS ...c.vvveiieesiveeiieesveesenesneeans 55
American Society for Quality (ASQ) .......cccoevevrennnne 55

[ | 51 SRR 55
HRCH oot 55
ISEB (Information Systems Examination Board)....55
Project Management Institute ............ccccoocevenenene. 55
IT END USER CERTIFICATIONS .....vvvieiiiieesiiieeesiieeeenns 55
ECDL/ICDL .vvcviectecece et 55
MICIOSOft ... 55
I'T PROFESSIONAL CERTIFICATIONS .....vvveeiiivieeeiiieeens 55
(ISC2) o e 55
Check POINt ......oovviiiecieciicccrecece e 56
O TS olo F O 56
CIW e 56
COMPTIA 56
GIAC . e 56
HD L o 56
1] TSP 56
ISEB (Information Systems Examination Board)....57
O] OSSR 57
MaCrOMEdIA ......eccveeecrieiceeceiee e 57
MICIOSOft ...vveciiie e 57
OraCle. .o 58
Project Management Institute ..........ccccocovevvivvvnnnne. 58
SUN MICFOSYSIEMS ...t 58

SKILLSOFT ENTERPRISE LEARNING
CONNECTION

CONNECTED LEARNING DEFINED

Today’s challenge is to connect the strategic goals of the
organization to the needs of individual learners. SkillSoft calls this
approach Connected Learning. Learning becomes the connective
tissue between the organization mission and the employees
charged with carrying it out.

ADMINISTRATIVE SOFTWARE TOOLS

SkillPort™ - the SkillSoft LMS delivers all available content and

services in an easy to use/administer format.

e  Advanced Reporting Module (optional) — a dashboard
capability that lets you select from a range of pre-defined
reports to include in a personalized dashboard view. In all,
your dashboard view can be customized to include six
different segments of data.
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NEW CONTENT TYPES

EXPERTCERTS

A new enhancement to facilitate a fast track to certification.
Includes courses, recorded Expert Sessions, Mentor Sessions,
Books24x7 selections, test guidance, and Test Preps in addition to
mentoring. These additional learning assets will be found in the
Certification View.

> 220-301 A+ Core Hardware..........ccoovverrerneneninieininns available
> 220-302 A+ Operating System Technologies ............... available
> *310-055 Sun Certified Programmer for the Java 2

Platform, Standard Edition 5.0...........cccceevrruenee. in development

> 640-801 Cisco Certified Network Associate (CCNA) ..available
> 640-811 Interconnecting Cisco Networking Devices

(ICND) ..ttt s available
> 640-821 Introduction to Cisco Networking

Technologies (INTRO).......ccorvrrnnnricseeeieieieie available
> 70-270 Installing, Configuring, and Administering

Microsoft Windows XP Professional..............cccccovnees available
> *70-271 Supporting Users and Troubleshooting a

Microsoft Windows XP Operating System......... in development

> *70-272 Supporting Users and Troubleshooting
Desktop Applications on a Microsoft Windows

XP Operating SYStem .........cccvvereeennrererenennnens in development
> 70-290 Managing and Maintaining a Microsoft
Windows Server 2003 ENVironment ............ccoevveeeeeenn. available

> 70-291 Implementing, Managing, and Maintaining
a Microsoft Windows Server 2003 Network

INFIASEIUCIUTE....c.veveeeietee e available
> 70-293 Planning and Maintaining a Microsoft
Windows Server 2003 Network Infrastructure............... available

> 70-294 Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003 Active

Directory INfrastruCture...........ccoevvevevivivirvssee e available
> 70-297 Designing a Microsoft Windows Server

Server 2003 Active Directory and Network

INFrASEIUCTUNE. ... available
> 70-298 Designing Security for a Microsoft

Windows Server 2003 NEtWOrK .........cccoovrieeeerrecennnen. available
> *CISSP CISSP Certified Information Systems

Security Professional .............ccccceecrccncennnnn, in development
> *N10-003 CompTIA Network+.........ccocovrvrvinene. in development
> PMI-001 Project Management Professional

(PMP) PMBOK Guide Third Edition Aligned............... available
> SK0-002 COMPTIA SEIVEr+.....cooveveriiiririsissisieisievannas available
> SY0-101 CompTIA SECUrity+.....ccoeverrriicicrricicieinne available

Program Title (NOUIS) ......cccovvvivirenriicrinenns Course Number

FOREIGN LANGUAGE LIBRARY

ROSETTA STONE LANGUAGE SERIES

ARABIC (LEVELS 1 AND 2)

CHINESE (MANDARIN) (LEVELS 1 AND 2)
DANISH (LEVEL 1)

DUTCH (LEVELS 1 AND 2)

ENGLISH (UK) (LEVELS 1 AND 2)
ENGLISH (US) (LEVELS 1 AND 2)
FARSI (LEVELS 1 AND 2)

FRENCH (LEVELS 1 AND 2)

GERMAN (LEVELS 1 AND 2)

GREEK (LEVELS 1 AND 2)

HEBREW (LEVELS 1 AND 2)

HINDI (LEVEL 1)

INDONESIAN (LEVEL 1)

ITALIAN (LEVELS 1 AND 2)
JAPANESE (LEVELS 1 AND 2)
KOREAN (LEVEL 1)

LATIN (LEVEL 1)

PASHTO (LEVEL 1)

POLISH (LEVEL 1)

PORTUGUESE (BR) (LEVELS 1 AND 2)
RUSSIAN (LEVELS 1 AND 2)

SPANISH (LATIN AMERICAN) (LEVELS 1 AND 2)
SPANISH (SPAIN) (LEVELS 1 AND 2)
SWAHILI (LEVEL 1)

SWEDISH (LEVEL 1)

TAGALOG (LEVELS 1 AND 2)

THAI (LEVEL 1)

TURKISH (LEVEL 1)

VIETNAMESE (LEVEL 1)

WELSH (LEVEL 1)
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Program Title (hours) .......ccccovvnnnnnnnnnn, Course Number

BUSINESS SKILLS CURRICULA

BUSINESS STRATEGY AND OPERATIONS

BUSINESS LAW

Fundamentals of Business Law
A Manager’s Introduction to Business Law (3.0).......... LAWO0101

Contracts in Commercial Transactions (4.0) ................. LAWO0102
Employment in Labor Laws (3.5) .....ocoverrrneccicicieae LAWO0103
American Business Formations in the 21st

CeNLUNY (3.5).eveeeereeieieieieeeenese st LAWO0104
Intellectual Property and Proprietary Rights (4.0)......... LAWO0105
Lawsuits and Negotiations (2.5)........cccevrererererereeeinnnnns LAWO0106
OPERATIONS

Managing Customer-Driven Process Improvement

Why Customer Driven? (2.5) ......cccoorenerenrenenenenenernens OPER0121
Identifying What the Customer Wants (3.0) OPER0122
Translating Requirements into Process Goals (3.5)...... OPER0123

Understanding Processes (2.5) ......cccceeeeeeureeeccenenenen. OPER0124
Implementing Improvements (2.5).......... ...OPER0Q125
Managing Process Improvements (3.0)........ccccceeeeeeenen. OPER0126
Managing Customer-Driven Process Improvement

SIMUIAtIoN (0.5) ... OPERO0120
Business Operations: Six Sigma and Lean Manufacturing
(ACE=3)
Six Sigma Foundations
Six Sigma Introduction (3.5) .....cocoeeeeverreeennnireninnen, OPER0131

Final Exam: Six Sigma Foundations FE0001_eng
Six Sigma Team Implementation (aligned with Green Belt

Knowledge)
Six Sigma: Reducing Variation to Improve

LT TV o) OPERO0141
Six Sigma: Listening to the Voice of the

CUSLOMET (5.5) c..voveeereeeteeieeeeceee s OPER0142

Six Sigma DMAIC: Defining the Problem (4.0) .......... OPER0143
Six Sigma DMAIC: Measuring the Process (5.0)......... OPER0144
Six Sigma DMAIC: Analyzing the Data (5.5).............. OPER0145
Six Sigma DMAIC: Analyzing the Process (3.0).......... OPER0146
Six Sigma DMAIC: Improving the Process (4.5)......... OPER0147
Six Sigma DMAIC: Controlling the Improved

Process (4.0) ..ccceeeeeiiirieiesesesesesissssee e OPER0148
Final Exam: Six Sigma Team Implementation .. FE0002_eng
Lean Manufacturing

Lean Logic (4.0) ... OPER0151
Lean Value (4.0)............. ...OPER0152
Lean Techniques (6.0).... ..OPER0153
Lean Strategies (4.5).....ccovvrrrrrrrreee e OPER0154
Final Exam: Lean Manufacturing..............c........ FE0003 eng

Program Title (hours) ..o, Course Number

American Society for Quality (ASQ)

Six Sigma Black Belt (SSBB)
Six Sigma Black Belt: Six Sigma Deployment
Six Sigma and the Corporate Enterprise (2.5) .............. OPER0161
Leadership in Six Sigma (3.0) ......ccceeeerrrrccccenene OPER0162
Organizational Goals and Objectives (2.0) ........cccccu.... OPER0163
History of Organizational Improvement and the

Foundations of Six Sigma (2.0).....c.cccevvrrrriririnenns OPER0164
Overview of Business Process Management (2.5)........OPER0165
The Importance of Metrics to Six Sigma (1.5) ............. OPER0166
Six Sigma Black Belt: The Define Phase
Define the Six Sigma Opportunity (3.0) .......cccceeeereene. OPER0171
The Six Sigma Project Charter and Plan (2.0)............... OPER0172
Six Sigma Team Leadership (3.0)....c.cccovrerrerericiricunee OPER0173
Six Sigma Team Dynamics and Performance (3.0)......OPER0174
The Six Sigma Change Agent (2.5) ....cccceeeeeeereunnnnas OPER0175
Six Sigma Management and Planning Tools (1.5) ....... OPER0176
Six Sigma and the Voice of the Customer (2.0) ........... OPER0177

Six Sigma and Critical Customer Requirements (2.0)..OPER0178
Defining and Mapping the Six Sigma Process (2.5).....OPER0179

Scoping the Six Sigma Project (3.0) .....covvrerieieicinenee OPER0181
Six Sigma Black Belt: The Measurement Phase
Process Analysis and Documentation (2.5) .................. OPER0191
Probability and Statistics (2.0) ......ccccceeeurrecccccenene OPER0192
Collecting and Summarizing Data (2.5).......ccccceeueueuneee OPER0193
Properties and Applications of Probability

Distributions (1.5)......cocoeieinnrnrrrrrrsrrsseeieieas OPER0194
Measurement Systems (2.0) ................. ...OPER0195
Analyzing Process Capability (2.0).......cccovrrererrerenene OPER0196
Calculating Process Capability (1.5)......ccccceceeerurununnee OPER0197
Six Sigma Black Belt: The Analyze Phase
Exploratory Data Analysis (2.5)......cccccecerrrrccccenn. OPER0251
Hypothesis Testing (2.5) .............. ...OPER0252
CommON TEStS (3.0) ..evvrerereeeeieeeererere s OPER0253
Variance, Contingency Tables, and Nonparametric

TESES (2.5) vt OPER0254
Six Sigma Black Belt: The Improve Phase
Design of Experiments (DOE) (2.0) .....ccccoveeeecreenen. OPER0211
Design and Analysis (2.0) .....cccovvrrrirereceeeeeenene OPER0212
Taguchi and Quality Improvement (2.0)........ccccceueuueeee OPER0213
Experimenting for Process Improvement (2.0)............. OPER0214
Six Sigma Black Belt: The Control Phase
Six Sigma—Statistical Process Control (1.5) ............... OPER0221
Control Charts and the Pre-control Process (2.0).......... OPER0222
Six Sigma—Lean Tools for Control (2.0)........cccccuc.c.e. OPER0223

Six Sigma—Measurement System Re-analysis (2.5)...OPER0224

Six Sigma Black Belt: Lean Enterprise

Lean Concepts (3.5)...cccoeeerererenererererenerenens oper 01 a0l bs_enus
Non-value added Steps and Tasks (3.0)......oper_01 a02 bs enus
Lean ToolS (3.0) ..cvveeeeieereserereeeeerens oper_01_a03_bs_enus
Total Productive Maintenance

(TPM) (2.5) e oper_01_a04 bs_enus
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0101000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0102000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0103000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0104000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0105000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LAW0106000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0121000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0122000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0123000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0124000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0125000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0126000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0120000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0131000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0001_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0141000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0142000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0143000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0144000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0145000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0146000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0147000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0148000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0002_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0151000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0152000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0153000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0154000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0003_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0161000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0162000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0163000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0164000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0165000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0166000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0171000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0172000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0173000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0174000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0175000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0176000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0177000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0178000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0179000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0181000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0191000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0192000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0193000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0194000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0195000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0196000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0197000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0251000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0252000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0253000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0254000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0211000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0212000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0213000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0214000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0221000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0222000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0223000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=OPER0224000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=oper_01_a01_bs_enus000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=oper_01_a02_bs_enus000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=oper_01_a03_bs_enus000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=oper_01_a04_bs_enus000000



Program Title (hours) .......ccccovvnnnnnnnnnn, Course Number

Six Sigma Black Belt: Design for Six Sigma
Quality Function Deployment (QFD)(2.0) .oper_02_a01 bs_enus

Robust Design and Process (3.0).....c.c........ oper_02_a02_bs_enus
Failure Mode and Effect Analysis (2.0)......oper_02_a03_bs_enus
Design for X (DFX) (2.0)..cccceoevverrnrninnne. oper_02_a04_bs_enus
Special Design ToolS (2.0) ......cccceveeeerereennn oper_02_a05_bs_enus
Six Sigma Champions

FARCS ..o tbd
*4 titles

*4 titles
*4 titles

Logistics Management

Overview of Logistics Management (3.5) .......c.cccoveene OPER0321
Inventory Management (3.0)......cccccceuecccncnes ...OPER0322
Supply Chain Management (3.0) .......cccovrurrerenieieiennne OPER0323

1SO 9000:2000 Overview
The Who, What, & Why of 1SO 9000:2000 (2.5) ........ OPERO0401

Building a Quality Management System (2.0) ............. OPER0402
Quality-minded Management (2.5) ........cccceeereeeeununnas OPER0403
Customer Satisfaction Through Resource

Management (2.5).......ccouerrrrrririrerinssieise e OPER0404
Processes for Quality Products and Services (4.0)........ OPER0405
Continual Quality Improvement (4.0)........ccccoeeeeununee OPER0406
Steps for Successful 1SO Registration (3.0).......ccccu.e... OPER0407
Transitioning from 1SO 9000:1994 to

1SO 9001:2000 (2.5) ...vvrevereerereeerrernineieineeeinessineeeens OPER0408

Supply Chain Management
The Fundamentals of Supply Chain

Management (2.0)........cccorrrrrrrrrrrseieeeieeieeeas OPER0501
Supply Chain Management Strategies (5.5) ......ccccoeuee. OPER0502
Supply Chain Planning and Inventory

Management (5.0)........ccorrrrrirrrrrrreiee e OPER0503

Supply Chain Management and e-Business (4.0)......... OPER0504
Supply Chain Transportation and Facility
DESIGN (4.5) covueeieirieireereerecsee e OPER0505

STRATEGIC PLANNING

How to Write a Business Case
Fundamental Components of a Business Case (3.5).... STGY0211

Developing Target Market Strategy (2.5) ......ccccceueeeee STGY0212
Understanding Positioning (3.0) STGY0213
The Marketing and Sales Plan (3.0) ......cccccoceeeccncene. STGY0214
Pricing for Profitability (2.5).....c.cccooorrrrrreccceeae STGY0215
Presenting Your Case (2.5)......ccvrrrrrriririnieieieicieeenas STGY0216
Strategic IT Planning

Setting the Stage for IT Success (2.5) ....cccovvererererenene STGY0221
Strategic Decision Making (1.5) .....ccccoeererrnrrrnenene STGY0222
IT Challenges: Present and Future (2.5).......cccccceeeenene. STGY0223
Strategic IT Planning Simulation (0.5) .........cccccevenee. STGY0220

Strategic Management
Strategic Management — Planning (2.5)........cccccoveuue.. STGY0301
Strategic Management — Analysis and Choice (2.0).... STGY0302
Strategic Management — Corporate

Implementation (2.5) .......cccoreerrniernneeerereneens STGY0303

Program Title (hours) .......ccccoevevnnnnnnnnnen Course Number

The Fundamentals of Globalization

Globalization and Our Changing World (1.5) ............. STGY0351
Globalization and Your Company (4.0).......ccccceverenne. STGY0352
The Process of Globalizing a Product or

SEIVICE (3.5) et STGY0353
Managing from a Global Viewpoint (4.5).......c.cccccue... STGY0354
Systems Thinking in the 21st Century
What is System Thinking? (2.5)......cccovvrrrernncnennas STGY0401
Building a Healthy System (2.5) .......cccocovvrriiiniee STGY0402
Systems-thinking Models and Thinking Skills (2.5) ... STGY0403
Systems Archetypes (3.0).....cceeeeoererenerenenenerererenerens STGY0404
Redesigning Your Organization: Part I (3.0) .. STGY0405
Redesigning Your Organization: Part 1l (3.0).............. STGY0406
Taking Systems Thinking into Your Personal

Life (3.0) covueeieerieirereeiee e STGY0407
MARKETING
Strategic Marketing in Action
Elements of Marketing Strategy (3.0) ......ccccceerurrururunnas MKT0201
Analyzing the Market (2.5) ......coerrrrnrrrreeceeens MKT0202
Competitive Factors in Strategic Marketing (2.5) ......... MKT0203
Writing a Marketing Plan: Phase 1 (3.0).....ccccceeururunenee MKT0204
Writing the Marketing Plan: Creative Strategy (2.5)..... MKT0205
Creating a Marketing Campaign (4.0) ....ccccovvvvrrenene. MKT0206
Marketing Management (4.0)........cccovrrrrnrreeicieeenns MKT0207

Financial Analysis for Successful Marketing (4.5)........ MKT0208

Strategic Brand Management

Introduction to Brand Management (3.5)........cccccoceeene. MKT0211
Building Brand EQUIty (3.5)....cccorrrrririririnrisisieicieieae MKT0212
Managing the Creative Elements of Brand (3.5) ........... MKT0213
Promoting Your Brand to Consumers (3.0) ....MKT0214
Evaluating Brand Effectiveness (6.0)........ccccceeeueurununnee MKT0215
Managing and Maintaining Brand Equity (4.5)............. MKT0216
Online Branding Strategy

Introduction to Online Branding (3.5)......ccccccceeereeienene. MKT0221
The Online Branding Environment (3.0) ... MKT0222

Strategies for Building an Online Brand (7.0) ............... MKT0223

Competitive Marketing Strategies
Competitive Strategies for a New Marketplace (2.5) .... MKT0231

Surpassing the Competition (3.0).......cccoevrrrrrrrenene MKT0232
Product Management Essentials

Introduction to Product Management (2.0)................... MKT0241
Developing a New-product Strategy (2.0) ......ccccoeeueuneee MKT0242

Pricing and Profitability for Product Managers (3.0) .... MKT0243
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Program Title (hours) .......ccccovvnnnnnnnnnn, Course Number

EINANCE, HUMAN RESOURCES AND

ADMINISTRATION

FINANCE & ACCOUNTING

Finance Fundamentals for Non-financial Professionals
Principles of Financial Management (4.0) ........cccccceeeeene. FIN0151
Basics of BUdgeting (3.5) ...covovrerererereririniriseiseecieeeiceenene FIN0152
Managing Cash FIOWS (2.5) .......ccorurrirrccccccccccee FIN0153
Understanding Financial Statements (3.5) ......cccccceeeeeeene. FIN0154

Practical Budgeting Skills for Business

Creating and Analyzing an Operating Budget (3.5) ......... FIN0161
The Ins and Outs of Capital Budgeting (3.5) ......c.cccoceenve. FIN0162
Effective Budget Management (3.0) .......ccccoeoeeeercrcnenenen. FIN0163

Accounting for Non-Accounting Majors (ACE=2)
Accounting 101

Accounting Fundamentals (3.5) ......coornnnnnnnnnnnne, FIN0121
Accrual Accounting Procedures (2.0) ......ccoovvrrererenenene, FIN0122
Accounting Systems and Closing Activities (2.5) ............ FIN0123
Accounting for Cash Control (3.0)........cccevueererueununnee ...FIN0124
Accounting for Merchandising Businesses (2.5)............... FIN0125
Final Exam: Accounting 101..........ccccocevvinencnn. FE0004 eng
Accounting 102

Accounting for Partnerships (3.5) ......cccocoevvrereeennneennes FIN0221
Accounting for Corporations (2.5) ........cccoevrrrnrrnenene, FIN0222
Analyzing Cash Flow Statements (2.0).... ...FIN0223
Master Budgets (4.0) .......covrrrrrrnreeeeeeeieieeeeeene FIN0224
Final Exam: Accounting 102..........c.ccocevvevviennenne. FE0006_eng
Business Finance (ACE=1)

Advanced Business Finance

Introduction to Advanced Finance (3.0) .....ccccccvvvvrvrvennne. FIN0211
Investment Project Analysis and Selection (2.0) .............. FIN0212
Raising Capital and Financing Decisions (3.0)................. FIN0213
Managing Working Capital (4.0) ..FIN0214
Corporate Restructuring (2.5)......ccccovvvvvirvrvsnsierereenenns FIN0215
Financial Risk Management (1.5) .......cccccooevveeiererereennn. FIN0216
International Finance (2.0) .....ccocvveveveirenereieeec s FIN0217
Final Exam: Advanced Business Finance............ FEO005_eng
Auditing: A Practical Approach

Introduction to Auditing (3.0) ........cccoevrrieennereienns FIN0231
Introduction to Internal Auditing (4.5)......ccccovvreicnnenns FIN0232
Principles of Internal Auditing (3.0) ........ ...FIN0233
Introduction to External Auditing (3.5).......cccovverevvennenes FIN0234
Principles of External Auditing (4.0) ......cccccevvvrriicnnennn. FIN0235
Managerial Accounting

Overview of Managerial Accounting (5.0) ......ccccoveurvennen. FIN0241
Managerial Decisions and Capital Budgeting (5.0)..........FIN0242
Managing for Asset Control (5.5) ......ccccceeeerrrecrciennn. FIN0243
Cost Accounting Decisions (4.0).......cccovvrrrrnnineninnns FIN0244

Program Title (NOUIS) ......cccovvrerereenricirieinienns Course Number

Using Financial Statements (Wharton)

Principles of Financial Statements (3.5) ......cccccceeeeerereenen. FIN0251
Components of Financial Statements (3.0) ........cccccceueueeee FIN0252
Analyzing the Income Statement and Balance

ShEEL (2.0) ... FIN0253
The Income Statement and Balance Sheet

CONNECLION (2.0) ..o FIN0254
Analyzing Cash FIOW (4.5) ...c.coceeiiieiiennneeeeeene, FIN0255
Ratio Analysis for Financial Statements (3.0) ........c....... FIN0256
Credibility and Disclosure in an Annual Report (2.5) ......FIN0257
Analyzing an Annual Report (4.5) ......ccoovnnnnnnnninene, FIN0258

HUMAN RESOURCES

HRCI/PHR Certification Program (ACE=1)

(exam PHR)
Mentoring Professional in Human

Resources (PHR) ..o mntphr05ed
EEO and Affirmative Action (HRCI/PHR) (2.5) ............. HR0241
Managing Employment (HRCI/PHR) (2.5).......ccccccoeuene. HR0243
Employee Relations (HRCI/PHR) (1.5).....cccccoeeeveeenen. HR0244
Employee Benefit Programs (HRCI/PHR) (1.5) .............. HR0247
Human Resource Development (HRCI/PHR) (1.5) ......... HR0249
Union Work Environments (HRCI/PHR) (1.5) ................ HR0246

Sexual Harassment in the Workplace (HRCI/PHR) (1.5) HR0242
Non-union Work Environments (HRCI/PHR) (1.5)......... HR0245

Employee Development (HRCI/PHR) (1.5)........ccccceeune. HR0248
Occupational Health and Safety (HRCI/PHR) (1.5)........ HR0252
Employee Compensation (HRCI/PHR) (2.5) ........ccccoene.. HR0253
Recruitment and Selection (HRCI/PHR) (1.5) ........c.c...... HR0251
Offers, Contracts, and Organizational Exit (3.0) .............. HR0254

HRCI/PHR Certification Program Simulation 1 (0.5)..... HR0240
Human Resources Fundamentals Simulation 2 (0.5)....... HR024S
Final Exam: HRCI/PHR Certification

Program ... FEO0007_eng

HRCI/SPHR (Senior Professional Human Resource)
(exam SPHR)
The Strategic Role of HR in

Organizations (3.0) .....ccceeeeeeieeeenenenenne hr 01 a0l bs_enus
Managing the HR Process (2.0) ......c.cccovuvenne. hr 01 _a08 bs_enus
Workforce Planning and Employment

Strategies (3.0) ..o hr 01 _a03_bs_enus
Strategic Human Resource

Development (3.5) .....cocovrrrrrrnereeeas hr 01 _a04 bs_enus

Compensation and Benefits Strategies (3.0)...hr_01 a05 bs_enus
Employee and Labor Relations

Strategies (4.5) ...ocverrrerresee e hr 01 _a06_bs_enus
Safety, Health, and Security Strategies (2.0) ..hr_01 a07 bs_enus

Managing Diversity

Why Diversity Matters (2.0) ......ccccoeeeenenenennnenenererernenenes HR0021
Changing the Corporate Culture (2.5)......ccccceerrrrennnnes HR0022
Diversity in the FUtUre (2.0) .......ccoeeeerrcneecceceeene HR0024
Designing a Diversity Initiative (3.0)...... .... HR0023
Managing Diversity Simulation (0.5) .... ... HR0020
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Program Title (hours) .......ccccovvnnnnnnnnnn, Course Number

Behavioral Interviewing

Building a Firm Foundation (3.0).......cccccceeururrcecceenen. HR0211
Screening Applicants (3.0) ...c.coveeeerrrerrrrrreeeseeeae HR0212
Preparing for the Behavioral Interview (3.0) ... HR0213
Conducting the Behavioral-based Interview (2.5)............. HR0214
Preparing as the Interviewee (2.5)......cccccoeeeeccienencnenenn. HR0215
Experiencing the Behavioral-based Interview (2.5) ......... HR0216
Behavioral Interviewing Simulation (0.5) ..........cccccceene. HR0210

Recruiting & Retention Strategies for the Tight Labor
Market

Recruiting for the 21st Century: The Market (3.0)........... HR0221
Recruiting for the 21st Century: Strategies (4.0) ... HR0222
Recruiting Successfully (3.5) ..o, HR0223
Online RECrUItiNg (2.5)....cveueveuereereeeeerenerennessissieieeiias HR0224
Facilitating Effective Hiring (2.5) ... ... HR0225
Retention (3.0) ...c.cceeiiiirrrrrrr e HR0226
Effective Hiring and Interviewing Skills
Hiring Considerations (2.5) .....cccooeevrnieennereeerereeenns HR0231
Effective Interviewing (3.5) ....cocovverrrnccccccceceene HR0232
Selecting the Best Applicant (2.0)........cccovvvrrrcciccines HR0233
Effective Hiring and Interviewing Skills

Simulation (0.5) .....ccveveeeiecceeecceee s HR0230
ADMINISTRATIVE SUPPORT
The Effective Administrative Support Professional
Getting Started — The Administrative Support

Professional (3.0)......cccovvivrrrirseee e ADMO0101
Overview to Effective Business Communication (3.0) . ADM0102
Using Effective Business Communication (2.0)............ ADMO0103
Administrative FUNCtions (3.0)......cccvvvvrvseeeieeienas ADMO0104
Advancing Your Administrative Career (3.0)................ ADMO0105
Effective Administrative Support Professional

SIiMUulation (0.5) ...c.cceiiiiiirre s ADMO0100

Advanced Skills for Administrative Support Professionals

Behavior: Putting Your Best Foot Forward (4.0) .......... ADMO0111
Managing Yourself and Those Around You (4.0)......... ADMO0112
Partnering with Your Boss (3.0)......ccocveeeennierernnenns ADMO0113
Communicating with Power and Confidence (3.0)........ ADMO0114
Advanced Administrative Support Simulation (0.5) ....ADM0110

KNOWLEDGE MANAGEMENT

Knowledge Management Fundamentals (ACE=1)

The Art of Knowledge Management (3.5) KNOWO0101

Knowledge as Capital (3.0) .....cccovverrererereene .... KNOW0102
Putting Knowledge to Work (4.0) ........ccccceeeererrununnes KNOWO0103
Managing Knowledge Workers (2.0)......ccccccoeueururunnes KNOWO0104
Being a Knowledge Activist (3.0).......ccceeurrrieurununas KNOWO0105
Final Exam: Knowledge Management

Fundamentals.............cocoovvciniiniinicc FEO008_eng

Program Title (NOUIS) ......cccovvreivrienricirieirenns Course Number

The 21st Century Learning Curve
Knowledge as Strategy: Performance

Improvement (3.0) .....cceeeurreeeeeeeererererereees KNOWO0111
The Power of the Learning Organization (3.0).......... KNOWO0112
The Potential of Self-directed Learning (2.5) ............ KNOWO0113
Implementing and Evaluating Self-directed

Learning (3.0) ....cocovoeeenerenrrrererirre e KNOW0114
Performance Support (3.0) ....cocoeererrrrrrinneeeieeas KNOWO0115
Benchmarking for Best Practices (3.0) ......cccccceeurunee KNOWO0116

Achieving Measurable Performance Impact from Training
Training for Business Results (2.5) ........ccccceeeeereene. KNOWO0301

MANAGEMENT AND LEADERSHIP

MANAGEMENT

Effectively Managing Top Performers
Managing and Rewarding Top
Performers (2.5) ... mgmt 01 a0l bs enus

Moving into a Management Role

Becoming a Manager (6.0)........cccovrrerrririririeiceens MGMT0001
A New Manager’s Responsibilities and Fears (6.0) .. MGMT0002
Lead and Communicate Effectively as a New

Manager (6.0) ..o MGMTO0003
A New Manager’s Role in the Company’s

FULUPE (5.5) vt MGMT0004
Moving into Management Simulation (0.5).............. MGMTO000S
Leadership in Management Simulation (0.5)............ MGMTO00T

Essential Skills for Tomorrow’s Managers
Competencies for Tomorrow’s Managers (5.5).......... MGMTO0111
Development Tools for Tomorrow’s

Managers (5.0) ... MGMT0112
The Manager as Coach and Counselor (5.0).............. MGMT0113
The Manager as Project Champion (4.5) ........cccc...... MGMTO0114
A Manager’s Primer for Ensuring

Accountability (6.0)......cccccveeiiiiiiirireiiirrr MGMTO0115
Continuous Learning for Tomorrow’s

ManNagers (4.5) ... MGMTO0116
Essential Skills for Tomorrow’s Managers

Simulation (0.5) .....cciiiiiniiirre s MGMT0110
Essential People Management Skills

Simulation (0.5) ..o MGMTO011S
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0211000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0212000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0213000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0214000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0215000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0216000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0210000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0221000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0222000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0223000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0224000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0225000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0226000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0231000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0232000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0233000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=HR0230000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0101000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0102000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0103000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0104000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0105000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0100000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0111000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0112000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0113000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0114000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=ADM0110000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0101000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0102000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0103000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0104000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0105000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0008_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0111000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0112000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0113000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0114000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0115000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0116000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=KNOW0301000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=mgmt_01_a01_bs_enus000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0001000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0002000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0003000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0004000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT000S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT000T000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0111000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0112000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0113000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0114000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0115000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0116000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0110000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT011S000000



Program Title (hours) .......ccccovvnnnnnnnnnn, Course Number

Moving from Technical Professional to Management
Management Development for Technical

Professionals (3.5) ... MGMT0121
Communication Skills for Successful

Management (3.0)......cccouirnirirnnrrrreereeees MGMT0122
Process Management SKills (4.5) .......ccccoeeenennnnes MGMT0123
Leadership Development for Technical

Professionals (3.0) .....covrrrerriririeeeeeeceeeene MGMT0124

Strategies for Transitioning into Management (6.5).. MGMT0125
Transitioning from Technical Professional to

Management Simulation (0.5).....ccc.cccoervrrerrennnen. MGMT0120
From Technical Professional to Leadership

Simulation (0.5) .....ccvvvvieeeeecee e MGMT012S
Performance Appraisal
Continuous Performance Assessment (3.5) ............... MGMT0341
Reviewing Performance (4.0)........cccoceeeeeeeereennnns MGMT0342
Performance Appraisal Simulation (0.5) .................. MGMT0340

360-Degree Performance Appraisal
About 360-Degree Performance Feedback (2.5)....... MGMTO0151
Elements of a 360-Degree Performance

REVIEW (2.0) ..ovieiieirieieereeisee s MGMTO0152
Delivering 360-Degree Performance

Feedback (5.0) ... MGMTO0153
360-Degree Performance Appraisal

Simulation (0.5) ..o MGMT0150
Managing Problem Performance
Preventing Problem Performance (4.5).......ccccccoeueueee MGMTO0161
Identifying Problem Performance (4.0) ... ... MGMT0162
Improving Problem Performance (5.5) .......ccccceeeeene. MGMT0163
Dealing with Problem Performance (4.0) .................. MGMTO0164

Averting Problem Performance Simulation (0.5)..... MGMT0160
Addressing Problem Performance Simulation (0.5). MGMT016S

The Fundamentals of Business Crisis Management

Preparing for Business Crises (2.0) ........cccccceeveerenenas MGMTO0171
Responding to Business Crises (3.0)........ ... MGMTO0172
Recovering from Business Crises (2.0).....ccccccceeveunas MGMTO0173
The Fundamentals of Business Crises

Management Simulation (0.5).......c.cocceevnrervennn. MGMT0170
Supporting Employees Through the Change Process
Beginning the Change Process (4.5) ......ccccoevrreueee. MGMTO0181
Managing Through the Change (4.0) .......cccccovvrennee. MGMT0182

Incorporating Change in Your Organization (3.0)..... MGMT0183
Supporting Employees Through the Change

Process Simulation (0.5) .......ccccooervnenrinienrnnn MGMTO0180
Supporting Teams through Change
SIMUIAtioN (0.5) ... MGMTO018S

Program Title (NOUIS) ......cccovvreivreenricirieirienns Course Number

Mentoring Essentials

Effective Mentoring (3.0)....cccoovrnnnnnnnnsineieiens MGMT0251
The Mentoring Manager (2.5) ......ccccoeererccccicenen. MGMT0252
Implementing an Organization-wide Mentoring

Program (2.5) ..o MGMT0253
Mentoring Strategies in the 21st Century (3.0).......... MGMT0254
Achieving Success with the Help of a Mentor (3.5).. MGMT0255
€-MEeNtoring (3.5)...ccurererererereriririrerisisieieee e MGMT0256
Mentoring Essentials Simulation (0.5)...........cccccc..... MGMT0250
Delegation Skills
Delegation Basics (2.0) .....ccccoevrerererirrerereenenereneenns MGMT0261
The Personal Approach in Delegation (2.5)............... MGMT0262
Managing the Delegated Environment (5.0).............. MGMT0263
Effective Delegation Simulation (0.5) ..........cccceueuuee MGMT0260
The Successful Facilitator
The Role of the Facilitator (5.0)......ccccccevevveviierinnen. MGMT0271
Facilitative Fundamentals: Techniques and

TOOIS (5.5). ettt MGMT0272
Facilitating Work Groups and Meetings (5.0) ........... MGMT0273
Facilitating Challenging Situations (5.0)................. MGMTO0274
Facilitative Formats and Tools: Offering

OPLIoNS (5.0) ..vvveeciiceceeee e MGMT0275
The Facilitative Leader (5.0) ... MGMTO0276
The Successful Facilitator Simulation (0.5).............. MGMT0270
Coach with Confidence
Coaching for Busingss (4.0) .......cccccoevererererrrrenerennnns MGMT0281
Successful Coaching Relationships (7.5) ...........c.c..... MGMT0282
Key Stages in Coaching (6.0) ... MGMT0283
Coaching SKills (5.5) ....c.ceueverriririceeienerene s MGMT0284
Mindsets, Emotions and Coaching (4.0) ........ccoevuue.. MGMT0285
Coaching Trends (4.5) ....cccvereeeeerenerenerresesessees MGMT0286

e  Coach with Confidence Simulation (0.5) ....... MGMT0280
Coaching Personalities and Teams

SIMUIAtioN (0.5) ..o MGMT028S
How to Overcome Negativity in the Workplace
The Path from Pessimism to Optimism (4.0)............. MGMT0311
Proactive Approaches to Stop Negativity (2.0) ......... MGMT0312
Overcoming Organizational Negativity (2.0) ............ MGMT0313
Managing Technical Professionals
Understanding Technical Professionals (2.5) ............ MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals (3.5) ......ccccoeevvieninnenns MGMT0292
Models for Managing Technical

Professionals (4.5) ....cccoveeernieerneneeeneneeeeene MGMT0293
Developing Career Plans for Your Technical

Professionals (3.5) ....covveeerrrnieerreneeeseneeeeiene MGMT0294
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0121000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0122000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0123000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0124000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0125000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0120000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT012S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0341000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0342000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0340000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0151000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0152000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0153000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0150000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0161000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0162000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0163000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0164000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0160000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT016S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0171000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0172000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0173000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0170000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0181000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0182000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0183000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0180000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT018S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0251000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0252000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0253000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0254000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0255000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0256000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0250000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0261000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0262000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0263000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0260000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0271000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0272000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0273000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0274000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0275000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0276000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0270000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0281000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0282000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0283000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0284000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0285000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0286000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0280000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT028S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0311000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0312000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0313000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0291000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0292000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0293000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0294000000



Program Title (hours) ..o Course Number

Managing Contractors and Temporary Employees (ACE=1)
Doing Business with Independent Contractors (4.5) . MGMT0701
Hiring Temporary (Contingent) Employees (5.0) ..... MGMTQ0702

Managing Contingent Workers (4.5) ......ccccceeerueunee MGMT0703
Legal Pitfalls Regarding Independent

CoNtractors (3.0) ...ccovreeererererieeeieieeieeeee e MGMT0704
Working with Temporary Agencies (5.5) .....ccccceueuuee MGMTO0705

Hiring and Managing Contractors Simulation (0.5) . MGMT0700
Final Exam: Managing Contractors and

Temporary Employees........cccoceveveviveniennennn FE0009 _eng
Advanced Management Skills
FB IS oo thd
LEADERSHIP
Leading from the Front Line
Challenges of the 21st Century (2.0).....ccccoveeverrerenennn LEADO0121
Organizational Culture and Leadership (2.5) LEADOQ122
Energizing and Empowering Employees (2.5)............. LEADO0123
Leadership and the Knowledge Worker (2.5).............. LEADOQ124
Leading Change from the Front Line (2.5) LEADO0125
Dynamics of Leadership (3.0) .....cccccovveeeeiercerciennas LEADO0126
Leading from the Front Line Simulation (0.5)............ LEADO0120
Leadership Skills for Women
The Secrets of Female Leaders (2.5).......cocoevvvreiecnnn. LEAD0131
Building Your Support System (3.5).... LEAD0132
Playing by the RUIES (2.5) .....ocoverrrrrrerereeieiae LEADO0133
Groundbreaking: The Paradigm Shift toward

WOMEN (2.5) ... LEADO0134
Establish and Maintain Authority (2.5).......c.ccoeevnenes LEADO0135
Leadership Skills for Women Simulation (0.5).......... LEADO0130
Going from Management to Leadership
The Mark of a Leader (4.5) .....ccccceerrercccccceene LEADQ0141
Communicating a Shared Vision (4.5) LEADOQ142
The Enabling Leader (5.0)......ccovrrerrrcccccceenene LEADO0143
Removing Performance Barriers (4.0) ......cccccceeeuenneee LEADOQ144
Communicating as a Leader (4.5) LEADOQ145
Coaching for Performance (2.5)......ccccoennnnnnnnnene LEADOQ146
Leading through Change (3.0) ......c.coorririririririciccinae LEADOQ147
The Leader as a Model (3.0) ...ccoveeieeneneneninininenenenenens LEADOQ148
Going from Management to Leadership

SIMUIALIoN (0.5) ....ovvveeeeirreeeerreeee e LEADO0140
Growing from a Manager to a Leader

Simulation (0.5) .....ccvvvviceeeceee e LEADOQ14S
Business Execution
Foundations for Business Execution (7.0) ..........ccc..... LEADO0151
Creating a Business Execution Culture (8.0) ............... LEADOQ152

Business Execution in Action (5.0).......ccccceeereeerennas LEADO0153
Business Execution Simulation (0.5) .......c.coocovevnenns LEADO0150

Program Title (hours) .......ccccoeoevnnnnnnnnnen, Course Number

Leading the Workforce Generations

Introduction to Workforce Generations (2.5)............... LEADQ231
Attracting, Developing, and Retaining

Generations (3.0) ....ovoveeeeeerereeerieeieee e LEADQ232
Leading Silent Generation and Baby Boom

WOIKENS (3.0) ...t LEADO0233
Leading Generations X and Next (3.5) ..LEAD0234
Making Cross-generational Teams Work (3.0)............ LEADO0235
Cross-generational Workers in the 21st

CentUry (3.0) ... LEAD0236
Leading the Workforce Generations

SIMUIAtIoN (0.5) ...c.ovvveeeeeirreeeierreeeie e LEADO0230
Succession Planning for Business Environment
Succession Planning Overview (2.0) .....c.cccocoevvnennnee. LEADO0301
Succession Planning Strategies (4.5)......cccccovrrrrenene LEADO0302
Succession Planning and Human Resources (5.0)........ LEADO0303
Succession Planning Management (2.5) ........c.cccoeeuee. LEADOQ304
Initiating a Succession Plan Simulation (0.5) ............. LEADO0300

Implementing a Succession Plan Simulation (0.5) ..... LEADO30S

PROFESSIONAL EFFECTIVENESS

COMMUNICATION

Interpersonal Communication Skills for Business

The Process of Interpersonal Communications (4.5). COMMO0001
The Mechanics of Effective Communication (5.0).... COMMO0002
Communication Skills for the Workplace (4.5).......... COMMO0003

Communicate for Results (5.0) .......cccoeovvrceennennen COMMO0004
Communication Skills for Leadership (5.5)............... COMMO0005
Communication Skills for Resolving Conflict (5.0) .. COMMO0006
Communicate for Contacts (4.5) .....cccccovvneercrreennns COMMO0007
Interpersonal Communication Skills for

Business Simulation (0.5)........ccccorrerrccccieenn. COMMO000S
Interpersonal Communication Skills for

Teams Simulation (0.5) ......cccoevvrvrerireienieinenen COMMO000T

International Communications
The Impact of Culture on Communication (2.5)........ COMMO0021

The Art of Global Communication (3.5).........ccccce.... COMMO0022
Improving your Cross-cultural
Communications (3.0) .....cceveerrerreeeeirrereeerenenas COMMO0023

International Communications Simulation (0.5)....... COMMO0020
Cross-cultural Communications Simulation (0.5) .... COMMO002S

Emotional Intelligence in the Workplace
What is Emotional Intelligence? (2.5) ......cccoevveunenee COMMO0141

Emotional Intelligence at Work (2.5)................. ... COMMO0142
Teamwork and Emotional Intelligence (2.5) ..... ....COMMO0143
Increasing Your Emotional Intelligence (2.5)............ COMMO0144
The Emotionally Intelligent Leader (2.5)................... COMMO0145
Emotional Intelligence in the Workplace

Simulation (0.5 ... COMMO0140
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0701000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0702000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0703000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0704000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0705000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=MGMT0700000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0009_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0121000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0122000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0123000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0124000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0125000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0126000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0120000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0131000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0132000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0133000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0134000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0135000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0130000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0141000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0142000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0143000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0144000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0145000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0146000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0147000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0148000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0140000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD014S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0151000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0152000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0153000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0150000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0231000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0232000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0233000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0234000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0235000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0236000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0230000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0301000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0302000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0303000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0304000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD0300000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=LEAD030S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0001000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0002000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0003000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0004000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0005000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=COMM0006000000
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Program Title (hours) ..o Course Number

Managing and Working with Difficult People

Difficult People in the Workplace (3.5) .....ccccceueurunee COMMO0161
Working with Aggressive People (3.0).......ccccceeueuneee COMMO0162
Working with Negative People and

Procrastinators (3.0).......cocorerererererieeieeeeeeeeenene COMMO0163
Working with Arrogant and Duplicitous

PEOPIE (2.0) ... COMMO0164
Managing and Working with Difficult People

SIMUIAtioN (0.5) ... COMMO0160
Communicating Effectively with Difficult

Coworkers Simulation (0.5)........cccccocevevviiiiennns COMMO016S
Assertive Communication
Professional Assertiveness (3.0)........cccceeverereererenenns COMMO0171
Assertiveness from the Inside Out (3.0).......ccccceuvenee COMMO0172
Assertive Communication Simulation (0.5).............. COMMO0170
Business Etiquette and Professionalism
Everyday Business Etiquette (3.0) .......cccovveerreenee CoOMMO0181
Communication Etiquette (2.5) .....coovevrneccnnecnee COMMO0182
Etiquette and the Business Meeting (2.5) .......c.ccc...... COMMO0183
Etiquette for SUpervisors (3.0) ......coceevnceereneneennns COMMO0184
Business Etiquette and Professionalism

Simulation (0.5) ....ccovrrrrreeeeeeeeeeee COMMO0180

Building Better Work Relationships
Building Effective Interfunctional

Relationships (2.5) ...vovvererererereriririeeieeeeeeeeeenne COMMO0191
Building Effective Intercultural Relationships (2.5).. COMMO0192
Building Effective Intergender Relationships (2.5) ... COMMO0193
Working Effectively with Customers (2.5)................ COMMO0194
Working Effectively with Business Partners (3.0)..... COMMO0195
Building Better Work Relationships

SIMUIAtion (0.5) ...c.ocvveureerrieerreeerreeeie e COMMO0190
Dealing with Conflict in the Workplace
Perspectives on Conflict (5.5) .....cccccovvvnivnrrrennne COMMO0341
Handling Conflict with Others (6.0) .... .... COMMO0342
Managing Conflict in the Organization (6.0)............. COMMO0343
Dealing with Conflict in the Workplace

Simulation (0.5) .....ccvvvvieeeeeeeeceeee e COMMO0340
Managing Conflict in the Workplace

Simulation (0.5) ...c.ceiiiiiiiirrrr s COMMO034S

Negotiating to Win: Getting the Results You Want
Crafting a Deal (3.0).....cccceueurrreriieerererere s COMMO0501

Connect and Communicate (2.5)...... .... COMMO0502
The Negotiation Process (2.5).......... .... COMMO0503
The Dynamics of Interaction (3.0) ... .... COMMO0504
Inclusive Negotiating (2.5)............... .... COMMO0505
When the Going Gets Tough (2.5).... .... COMMO0506
The Master Negotiator (2.5)................. .... COMMO0507
Negotiating to Win Simulation (0.5)..........ccccceeueueeee COMMO0500

Program Title (hours) ..o Course Number

Getting Results Without Authority

Building Relationships to Get Results (2.5)............... COMMO0511
Teamwork and Results Without Authority (2.5) ....... COMMO0512
Leadership Without Authority (3.0)........ccccceeeerunnes COMMO0513
Gaining Allies, Creating Change (3.0).....cccocovverenne. COMMO0514
Getting Results through Communication (3.0).......... COMMO0515
Getting Results from the Boss (3.0) .....ocovevererererenne. COMMO0516
Getting Results Without Authority

SIMUIAtIoN (0.5) ..o COMMO0510
Effective Use of Feedback for Business
An Essential Guide to Giving Feedback (2.5) ........... COMMO0521
Coping with Criticism and Feedback (5.0) .... COMMO0522
Giving Feedback to Colleagues (4.5) .....c.cccovrerereene. COMMO0523
Team Feedback: A Guide (4.0)....cccceeeerecccniennn. COMMO0524
Giving Feedback: A Manager’s Guide (4.0).............. COMMO0525
Effective Feedback for Employees and

Colleagues Simulation (0.5).......ccccoevvreieiririreenen. COMMO0520
Effective Use of Feedback for Teams

Simulation (0.5) ...c.cceiiiiiirree e COMMO052S
Anger Management in the Workplace
Experiencing Anger (5.0) .....covvvrrrrnnereieeieinns COMMO0701
Managing Your Anger (5.5) ......cccovrrrnnnnneieininns COMMO0702
Managing Anger in the Workplace

Simulation (0.5) ....coovvrrrreecccsceeeeeeee COMMO0700

Business Writing Essentials (ACE=1)

Writing with Intention (4.0) ......ccoorirrrrrrcceee COMMO0011
Avoiding Errors in Usage and Punctuation (4.5)....... COMMO0012
Avoiding Grammatical Errors in Business

WIHEING (4.5) 1.vieeiieerieneecece e COMMO0013
Crisp CompoSition (4.5) ...c.ceeeeereeneerenererereresererens COMMO0014
Writing to Reach the Audience (3.0) ....c.ccccecrrnnnee COMMO0015
Getting the Most from Business Documents (4.0)..... COMMO0016
The Writing Process (5.0).....ccvverererireerececeeeenne COMMO0017
Final Exam: Business Writing Essentials........... FE0011 eng

Effective Listening Skills

The Basics of Listening (2.5) .....cccocoeevrerieenneneennnn. COMMO0151
Listening for Comprehension (5.0) ...... .... COMMO0152
Listening for Higher Purposes (3.0)........ .... COMMO0153
Enhancing Your Listening Skills (3.0)............ ... COMMO0154
Effective Listening Skills Simulation (0.5).... ...COMMO0150

Business Grammar Essentials

Foundations of Grammar (2.5) ........ccccceveeereererenenns COMMO0201
Sentence Construction (2.0) ........ccceevverenne .... COMMO0202
Understanding Writing Mechanics (2.0)..... .... COMMO0203
Punctuating with Skill (2.0).........ccccceevneeee. ... COMMO0204

Email Essentials

Essentials of Electronic Communication (1.5)........... COMMO0231
Optimizing Email at Work (2.0) .......coeevvvvvrrininnn, COMMO0232
Email and Organizational Communication (2.5)....... COMMO0233
Email as a Marketing Tool (2.0) ......ccocoveverererererennnns COMMO0234
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Program Title (hours) ..o Course Number

Delivering Successful Presentations

Presenting to Succeed (4.5) .....oorrrreriririrnieicieeieas COMMO0301
Delivering Your Message (4.5) .....cocorrrrrrnieenennns COMMO0302
Presentation Resources Available to You (5.0) ......... COMMO0303
Delivering Successful Presentations

SIMUIAtIoN (0.5) ...c.ovvueeeeeirereeerreeeerseeeie e COMMO0300
Effective Business Meetings
Planning Effective Business Meetings (2.5) .............. COMMO0331
Leading Effective Business Meetings (2.5) ............... COMMO0332

Participating Effectively in Business Meetings (5.0). COMMO0333
Effective Business Meetings Simulation (0.5).......... COMMO0330

Telephone Skills for Business Professionals

Effective Telephone Techniques (5.0) ........cccceveveneas COMMO0411
Making Telephone Calls Count (3.5)......ccccceeveveununas COMMO0412
Telephone Skills for Business

Professionals Simulation (0.5) .......ccccccevnriviennnn. COMMO0410
How to Write an Effective Internal Business Case
Preparing a Business Case (2.5) ............... comm_01 a0l bs enus
Writing a Business Case (2.5) ....comm_01_a02_bs_enus

Presenting Your Case (2.5)......c.coveerrenenes comm_01 a03_bs_enus

FOUNDATION SKILLS

Basic Business Math Skills

Whole Numbers, Fractions, and Equations (4.0).......... FNDTO0101
Decimals and Percents (2.0) ......c.cccoevreeeennereeeennenns FNDTO0102
Ratios, Averages and Graphs (2.0).......cccccovverevennenns FNDTO0103

PERSONAL DEVELOPMENT

Creativity and Innovation in the Workplace
The Foundations of Creativity and Innovations (4.5)......... PD0031

Generating Creative and Innovative 1deas (3.5) .......cc.c.... PD0032
Evaluating Creative and Innovative Ideas (3.5) ....PD0033
Implementing Creative and Innovative Ideas (5.0)............ PD0034
Creativity and Innovation in the Workplace

Simulation (0.5) .....c.oeueurerreeeeeeere e PD0030

Fast-tracking Your Career

Get Your Career on the Fast Track (2.5)......cccccovrrrerenene PD0131
Basic Business Skills to Get You on the Fast Track (2.5).PD0132
Communication Skills to Fast-track Your Career (2.5).....PD0133

Interpersonal Skills on the Fast Track (2.5) ......ccccccoeueueunes PD0134
The B0sS FaCtor (3.0) ..o PD0135
Improving Your Image (3.0) ...cccocoinennnrrrrrrseeeieieas PD0136
Fast-tracking Your Career Simulation (0.5) ........ccccceeuueee PD0130

Working More Effectively — Taking Control of Your Time

You and Your Time (5.0) ....coevverirrenereeeerreeeieeseseneenns PD0151
Techniques for Better Time Management (4.5)..... ....PD0152
Developing Good Time Management Habits (4.5) ...........PD0153
Working More Effectively Simulation (0.5)..........ccccc..... PD0150

Program Title (hours) .......ccccoevevnnnnnnnnnen Course Number

Ethics in Business

Ethical Decision Making (3.5) ...cccoverrrnrrnrrssiceieiens PD0171
Managerial Business Ethics (2.5)......cccovrrrrrrniniccinenns PD0172
Organizational Ethics (3.5) PD0173
Corporate Social Responsibility (3.0) .....ccccoererrerrrrinene PD0174
Ethics in Business Simulation (0.5) .......c.cocoveveccccienes PD0170

Living a Balanced L.ife
Finding Your Life Balance (4.5) ....cc.ccccovvvvvreienneninnnne. PD0181

Success Over Stress (4.5) PD0182
Strategies for Better Balance (5.0) PD0183
Living a Balanced Life Simulation (0.5) .........cccccccevevevnas PD0180
Dealing with Organizational Change

Understanding Organizational Change (3.0) ......ccccceeeueunes PD0191
Being Prepared for Change (3.5).......cccovvvveeeveerereienenas PD0192

Communicating During Organizational Change (3.5)....... PD0193
Dealing with Organizational Change Simulation (0.5) ....PD0190

Problem-solving and Decision-making for Business

Foundations for Effective Thinking (3.5) .....cccccovvrirvennen. PD0231
Framing the Problem (3.0) .....ccocovvrrrnrrreeeeeeeeins PD0232
Generating Alternatives in Problem-solving (2.5)............. PD0233
Dynamic Decision-making (2.5) .......cccocvvrrrnsseeneinnns PD0234
Implementing and Evaluating a Decision (3.0) ................ PD0235

Problem-solving and Decision-making in Groups (2.5) ....PD0236
Creative Problem-solving and Effective Thinking

Simulation (0.5) .......ceeueeereeeeeeerere e PD0230
Rational Problem-solving and Decision-making

SIMUIALIoN (0.5) ...vovveeeeeirriceierreee e PD023S
Working without a Net — The Business of Risk
RiSk BaSICS (2.0)....cuceeerererireieiririreieirereeeeieseseeeeesese e PD0241
Approaches to Risk Management (2.0).........ccccoeeeeeennes PD0242
Decisions and RisK (2.0)......cccorrrrrrnnnnrreeeeeieieines PD0243
Strategic Planning and Risk Management (2.5)................. PD0244

Risk Strategies: The Cutting Edge (2.5)......ccccovvvrececunnns PD0245
Working without a Net: Decisions Simulation (0.5) ........ PD0240

Achieving Organizational Excellence Through Critical
Thinking

The Role of Critical Thinking in Organizations (4.0)........ PD0251
Developing Fundamental Critical Thinking Skills (3.0)....PD0252

Strategies for Facilitating Critical Thinking (4.5).............. PD0253
Critical Thinking Skills for Managing (3.5) ......c.cccccevunan. PD0254
Organizational Scope of Critical Thinking (3.5) ... PD0255
Critical Thinking Strategies Simulation (0.5).........c........ PD0250

Business Professionalism
Personal Accountability: Working for Your

INNEF BOSS (2.5) v.vvvieeieieieieieieie e PD0261
Self-empowerment: Managing from Within (2.5) ............. PD0262
Goals and Goal Setting (2.0) ......coovvrvererreeerrereieerenes PD0263
Developing a Positive Attitude (2.5).......cccoovveevnrirrennen. PD0264
Successful Lifelong Learning (2.5) .....cooveevnececnnnennnn PD0265
Business Professionalism: Simulation (0.5)...........ccccc..... PD0260
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Program Title (hours) ..o Course Number

PROJECT EFFECTIVENESS

PROJECT MANAGEMENT

Project Management for Non-Project Managers
Project Management Fundamentals (2.5) ....proj_01_a01_bs enus
Transitioning into a Project Management

ROIE (3.0) .. proj_01_a02_bs_enus
Initiating and Planning a Project (2.0).......... proj_01_a03_bs_enus
Managing a Project (2.5) .....ccccccevveuennn ....proj_01_a04_bs_enus
FLMOPE EILIE .. tbd

Project Management Professional Exam PMP 3" edition
(exams PHP, CAPM)
ExpertCert Project Management Professional (PMI-001)
Mentoring Project Management
Professional (PMP).........cccovvvrneeeeeeeccceenns mntpmp3ed
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide

Third Edition Aligned..........ccccevvivenrnecesreeenns mntcapm3ed
Project Management Essentials (PMBOK - Third Edition
aligned)

An Introduction to Project Management (2.5)................ PROJ0511
Project Life Cycles and Stakeholders (2.0).........ccccouee. PROJ0512
Project Management Process Groups and

Initiating a Project (1.5).....ccccceereeenirenenererererernnns PROJ0513
Project P1anning (2.5) .....ccoeerreeeenneeerenneeeeneens PROJ0514
Executing, Monitoring & Controlling and

Closing @ Project (1.5) ...c.ceveveieeeenneicieneneeeerennienns PROJ0515

Project Management Essentials Simulation (0.5).......... PROJ0510
Project Integration Management (PMBOK - Third Edition

aligned)
Initiating a Project and Preparing the Project

PIaN (2.5) . PROJ0521
Project Integration: Executing and Completing a

PrOJECE (2.0) couvuceeeeerercireeireeisecisee et PROJ0522
Project Scope Management (PMBOK — Third Edition aligned)
Planning Project SCOPE (1.5) ...covvvererereriririririeieieieieieieas PROJ0531
Controlling Project Scope (2.0).....ccocoveenerenerererererererenenes PROJ0532
Project Time Management (PMBOK — Third Edition aligned)
Elements of Project Time Management (2.5) ................ PROJ0541
Project Scheduling (3.0) .....ccocorrrrrrrrrrrreeeeieae PROJ0542
Project Cost Management (PMBOK - Third Edition aligned)
Estimating Activity Costs (1.5) .....cccorrrrrrrrceceieae PROJ0551
Budgeting and Controlling Costs (2.0) .......ccccceeueurueunee PROJ0552
Project Quality Management (PMBOK - Third Edition
aligned)
Planning for Quality (2.0)......cccooirrrrrrrreeireeeieae PROJ0561

Performing Quality Assurance and Control (2.5)........... PROJ0562
Project Human Resources Management (PMBOK - Third
Edition aligned)

Elements of Project Human Resource

Management (1.5).......ccorrrrrrirneeeeee e PROJ0O571
Implementing Project Human Resource

Management (2.5).......ccovrurrerririneeeeee e PROJ0572
Project Human Resources Management

SIMUIALION (0.5) ...vevveeeeeirrreceierreee e PROJ0570

Program Title (hours) ..o, Course Number

Project Communications Management (PMBOK - Third
Edition aligned)
Communications Planning and Information

Distribution (2.5) .....ccoovrrrrrrreee e PROJ0581
Performance Reporting and Stakeholder

Management (2.0)........coorrrirrrreee e PROJ0582
Project Communications Management

SIMUIALION (0.5) ....evveeeeeeirrreceierreeee e PROJ0580
Project Risk Management (PMBOK - Third Edition aligned)
Planning and Identifying Project Risk (2.5)........cccco.ee... PROJ0591
Analyzing Project RisK (2.0) .......cccorrrrrrririreicicicinns PROJ0592

Responding to and Controlling Project Risk (3.0).......... PROJ0593
Project Procurement Management (PMBOK — Third Edition

aligned)
Planning Project Procurement and Requesting

Seller RESPONSES (2.5) ...vvvvereerieririrerereeeiererereeeieineenas PROJ0601
Choosing Sellers, and Administering and

Closing CONtracts (2.5)....ccvurereerrerererereeeirereeeeieinenenns PROJ0602

Project Procurement Management Simulation (0.5).....PROJ0600
Project Management Professional Responsibility (PMBOK
aligned)

Ethics and Professional Knowledge (3.0) .....ccccccevevenenee PROJ0041
Stakeholder Interests and Cultural Diversity (3.0)......... PROJ0042
Project Management (PMBOK - Third Edition aligned)

Test Prep Project Management Professional

(PMP) EXamination .........ccccoeeeeeienenenenerenesinenenns tppmp3ed_eng
Test Prep Certified Associate in Project
Management (CAPM) ... tpcapm_eng

Managing Software Project Outsourcing
Making the Right Outsourcing Decision (2.25).......... 232192 _eng

Planning the Outsourcing Deal (1.75).....ccccccceeeennnen. 232202_eng
The Outsourcing Project (3.25) .....ccovvverrrinsinieiniens 232209 _eng
Determining Project Quality Standards and

MilEStONES (2.75) ..eveverererieieeererertrre e 232224 eng
Measuring Project Outsourcing Success (3.0) ............ 232292 _eng
Project Management for IT Professionals (ACE=1)
Introduction to IT Project Management (4.0) ................ PROJ0351
Functions of IT Project Managers (4.5) ....PROJ0352
The Life Cycle of an IT Project (5.0)....cccccoeeeeencrenenen. PROJ0353
Managing the Execution and Control of IT

PrOJECtS (5.5) ..cveuiueiiiirereresririres s PROJ0354
Managing Efficiencies of IT Projects (4.5).....c.ccccccueuuee. PROJ0355
Project IT Management Simulation — The Early

StAgES (0.5) cvveeieeieirireeee e PROJ0350
Project IT Management Simulation — Design to

ROHOUL (0.5) ... PROJ035S
Final Exam: Project Management for IT

Professionals...........cccocevininincisnces FE0013_eng
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http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntpmp3ed

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntcapm3ed

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0511000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0512000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0513000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0514000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0515000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0510000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0521000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0522000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0531000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0532000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0541000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0542000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0551000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0552000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0561000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0562000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0571000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0572000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0570000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0581000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0582000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0580000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0591000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0592000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0593000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0601000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0602000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0041000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0042000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TPPMP3ED_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TPCAPM_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=232292_ENG000000&redir=1

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0351000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0352000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0353000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0354000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0355000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0350000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ035S000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0013_eng



Program Title (hours) ..o Course Number

Strategic Project Management for IT Projects (ACE=1)
Strategic Planning and Positioning for IT

Projects (5.0)..c.cceiieirirererereriresisis e PROJ0361
Strategic Approaches to Managing IT Projects (5.0).....PROJ0362
Estimating the IT Project Work Effort (5.5) ................. PROJ0363
IT Project Leadership, Authority &

Accountability (6.0)......ccceerrriiieineeeee s PROJ0364
Managing Multiple IT Projects (5.5)......cccccvrrrrricununae PROJ0365

Cost Management and IT Project Trade-offs (4.5)........ PROJ0366
Strategic Project Management for IT Projects

SIMUIALION (0.5) ...vevveeeeeeierreeieirrreeee e PROJ0360
Final Exam: Strategic Project Management
fOr IT Projects....ccccovevecicieiiieceeeeee e FE0014 eng

PMI: Portfolio Management
F B HIIES e tbd

PMI: Program Management
FARES...ooev s thd

TEAM BUILDING

Creating High-Performance On-site and Virtual Teams
Launching Successful On-site and Virtual

TEAMS (5.5) veverieiriiiieieer e TEAMO0151
Leading Successful On-site Teams (5.0) ........ccccvvee. TEAMO0152
Leading Virtual Teams (5.0) .....cccoceeveererereeccceenns TEAMO0153
Facilitating On-Site and Virtual Teams (4.5).............. TEAMO0154
Creating High Performance On-site and

Virtual Teams Simulation (0.5)........ccccevvrirnennn. TEAMO0150
Leading Virtual Teams Simulation (0.5) ........ccccc...... TEAMO015S
Participating in Teams
Effective Team-building Strategies (4.0) .........ccceuen... TEAMO0171
Effectively Communicating in Teams (3.0)................ TEAMO0172
The Individual’s Role in a Team (3.5) .....ccccoeeurirunnneee TEAMO0173
Participating in Teams Simulation (0.5) ...........c...... TEAMO0170

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent (3.5) ........cc...... TEAMO0211
Analyzing Workplace War Zones (2.5) TEAMO0212
Getting Past Clashes: Valuing Team Diversity (2.5).. TEAM0213
Conquering Conflict through Communication (3.0)... TEAM0214

The Path to Peace and Harmony (2.5) .........cccccceueueee TEAMO0215
Manager’s Performance Guide — Team
Conflict SKillS (1.5) ...ccvveereeirieiricrecirecnecneiein TEAMO0216

Making Teams Work Simulation (0.5) TEAMO0210

SALES AND CUSTOMER FACING SKILLS

SALES

Field Sales Skills
Field Sales Foundations (3.5) ........cccccoerncrennereceennn. SALE0101

Planning Your Field Sales Approach (4.5) ..... SALE0102
Applying Your Field Sales Approach (4.0) .... SALE0103
Completing Your Field Sales Approach (3.5) ..............SALE0104
Field Sales Skills Simulation (0.5)........c.ccccevnirvennn. SALE0100

Program Title (hours) .......cccccoevvnnnnnnnnnn Course Number

Inside Sales Skills

Preparing for Outbound Sales Calls (6.0) ..........ccccc.c.... SALE0121
Initiating Outbound Sales Calls (3.5) ......cccoevererererenene. SALE0122
Completing Outbound Sales Calls (5.0)...... ...SALEQ123
Preparing for Inbound Sales Calls (5.0) ........ccccoeeveeene. SALE0124
Completing Inbound Sales Calls (5.0) ........c.ccceeueueueuneee SALE0125
Inside Sales Skills Simulation (0.5) .......c.cccocovvnnnnne. SALE0120
Strategic Account Sales Skills

The Strategic Account Sales Approach (3.0).......c........ SALE0131
Understanding Your Customer (3.5) ......ccccceeeeicenen. SALE0132

Conducting Effective Sales Research Meetings (3.5)... SALE0133
Working with Your Customer’s Key Players (3.5) ......SALE0134
Delivering High-Impact Sales Presentations (6.0)........ SALEO0135
Strategic Account Sales Skills Simulation (0.5) .......... SALE0130

Territorial Account Sales Skills

The Territorial Account Sales Approach (3.0).............. SALEO0111
Understanding Your Target Customer’s

BUSINESS (3.5) cvvevevieiriiiiieeseri s SALE0112
Effectively Using Customer-focused Research

MEEINGS (3.5)..cvereiiiiiiirererererers e SALE0113
Gaining Access to Key Personnel at Your

Target ACCOUNTS (3.5) cvvvivivriririiiseeeee e SALEO0114
Delivering High-lmpact Territorial Account

Sales (TAS) Presentations (5.0) ......ccccoevvverrrririnnnn SALEO0115

Territorial Account Sales Skills Simulation (0.5)........ SALEO0110

Selling at the Executive Level

Prepare for SUCCess (3.0) .....covvvvvrerrrieeeeeeeeeenenne SALE0221
Strategic Planning (3.5) ..SALEQ222
Progressing through the Complete Sale (4.0) ............... SALEQ223
Presenting Your Proposition (4.0).......c.ccccceeeeicinenen. SALE0224
Negotiating to Mutual Benefit (4.0).......coovevrrcceennn. SALEQ225
From Executive-level Sale to Strategic

Partnership (4.0) ..c.cvvoeeieinrerrrerssee e SALE0226
Preparing for the Executive-level Sale

Simulation (0.5) .....c.oeerurrercrcccceeee s SALE0220
Progressing through the Complex Sale

SIMUIAtIoN (0.5) ... SALEQ022S

Closing Executive-level Sales Simulation (0.5) ......... SALEQ22T

Sales Team Management

Building a Winning Sales Team (5.5).......cccccceevvrvinnen. SALEO0151
Using Business Tools to Manage a Sales Team (3.0)...SALE0152
Motivating a Winning Sales Team (4.5) .......ccccouevvnne. SALEO0153
Communicating in Sales Teams (2.5) ......... ..SALEQ154
Sales Team Management Simulation (0.5).........cc....... SALE0150

SalesUniversity Sales Orientation: Professional Selling in
the Knowledge Economy

The Profession of Selling (3.5).....cccccvvvrrnnreceieiae SALE0401
Professional Selling in the Knowledge

ECONOMY (5.0) cvoveiiiiiiirrrrreeee s SALE0402
Professional Selling in the Knowledge

Economy Simulation (0.5) .......cccovvrvrnnrncccens SALE0400
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0361000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0362000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0363000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0364000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0365000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0366000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=PROJ0360000000

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_fe&CourseCode=FE0014_eng

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0151000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0152000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0153000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0154000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0150000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM015S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0171000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0172000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0173000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0170000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0211000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0212000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0213000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0214000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0215000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0216000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TEAM0210000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0101000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0102000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0103000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0104000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0100000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0121000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0122000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0123000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0124000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0125000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0120000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0131000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0132000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0133000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0134000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0135000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0130000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0111000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0112000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0113000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0114000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0115000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0110000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0221000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0222000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0223000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0224000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0225000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0226000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0220000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE022S000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE022T000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0151000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0152000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0153000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0154000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0150000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0401000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0402000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0400000000



Program Title (hours) ..o Course Number

SalesUniversity Sales Math 101: Developing a Sales Plan
for Success
Sales Math 101: Developing a Sales Plan for

SUCCESS (4.0) . SALEO0411
SalesUniversity Sales Manufacturing: A Success Model
Identifying Sales Opportunities (5.0) ......c.cccocorrererenene. SALE0421
Sales Production (6.0).........ccccceeererereneninnnrissisieieieas SALE0422
Sales Manufacturing Simulation (0.5) ........c.ccccceeueueeee SALE0420
SalesUniversity Sales Communication 101
Sales Communications Foundations (7.0).........c.ccc....... SALE0431
Sales Communications Essentials (7.0) ...SALE0432

Telesales Communications (6.0) .........ccoveerreeeeieicininae SALE0433
Sales Communication Techniques Simulation (0.5).... SALE0430

CUSTOMER SERVICE

How to Excel at Customer Service
Building the Service Foundation: Corporate

(OIT] T TLX 1) TN CUST0101
Fundamentals of Exceptional Customer

SEIVICE (3.5) v CUST0102
The Voice of the Customer (4.5)......ccccceveeerererererennnas CUST0103
Advancing Your Service Expertise (4.5) ..CUST0104

Customers, Conflict and Confrontation (5.5)................ CUST0105
Overcoming Challenging Service Situations (6.0) ....... CUST0106
Instilling Service Excellence: the EXCEL

ACTONYM (7.5) vt CUST0107
Service Stars and Service Teams (5.5)......cccccceeeereunnas CUST0108
Excelling at Customer Service Simulation (0.5).......... CUST0100
Customer Service Simulation (0.5) .......cccccoovvrnenne. CUST010S
Frontline Call Center Skills
The Call Center Industry (2.5) .....cocovvrrrrrineeicieeae CUST0111
Call Center Communication SKills (4.5) ........ccccceeueueeee CUST0112
Call Center Customer Service (3.5) ...CUSTO0113
Call Center Telephone Sales (3.0).......ccovverreririririneneae CUST0114
Frontline Call Center Skills Simulation (0.5) .............. CUST0110

Measuring Customer Satisfaction
Discovering What Your Customer Wants (2.5)............ CUST0131
Developing Customer Satisfaction Surveys (3.0)......... CUST0132
Customer Satisfaction: Analysis and

Implementation (2.5) ......ccccevviernnineeerreeeenenenes CUST0133
Measuring Customer Satisfaction Simulation (0.5).....CUST0130

Internal Customer Service

Excellence in Internal Customer Service (5.0) ............. CUST0141
Serving Your Internal Customers (4.0) ...CUSTO0142
Overcoming Internal Customer Service

Problems (3.5) ... CUST0143
Internal Customer Service: Conflict and
Complaints Simulation (0.5) ........cocceerneecnnennee CUST0140

Program Title (NOUIS) ......cccovvrerereenricirieinienns Course Number

Internal Customer Service Agent Skills

The Customer Service Agent in Action (4.5) ............... CUST0151
Professional Skills for Customer Service

AGENES (4.5) oo CUSTO0152
Managing Challenges in Customer Service (5.0) ......... CUST0153
Cross-selling in a Customer Service Call (5.5)............. CUST0154

Customer Service Agent Skills Simulation (0.5)......... CUST0150

Technical Support Agent Skills
The Contact Center and the Technical Support

AGENE (4.5) oo CUSTO0161
Technical Support Essentials (5.0) .......cccoovvvriicicinnnee CUST0162
Assessing Customer Behavior (4.5) ...CUSTO0163
Technical Support Agent Survival Skills (3.5) ............. CUST0164

Technical Support Agent Skills Simulation (0.5)......... CUST0160

Managing a Customer-Focused Department
Identifying Your Customer’s Expectations (4.5).......... CUST0171

Measuring Customer Satisfaction (3.0) ..CUSTO0172
Bridge the Expectations Gap (4.5) ....ccccoeveeeeiereriennne CUST0173
Leading a Customer-Focused Team (4.0)........ccccoevnee. CUST0174
Managing a Customer-Focused Department

SIimulation (0.5) ..o CUST0170
IT Infrastructure Library (ITIL) Foundations

(exam ITIL Foundation)
Mentoring Information Technology Infrastructure

Library Foundations (ITIL V1.0).....ccovririririniririciniee mntitilfvl
ITIL: The Service Desk and Incident

Management (3.5)......cccovrerrrrririririririsisieieie e CUST0181

ITIL: Configuration and Release Management (3.0)....CUST0182
ITIL: Service Level and Capacity Management (2.5)..CUST0183
ITIL: Problem and Change Management (2.5)............. CUST0184
ITIL: Continuity and Availability Management (2.5) ..CUST0185
ITIL: Financial and Security Management (2.0) .......... CUST0186
Test Prep Information Technology Infrastructure

Library Foundations (ITIL V1.0).....ccccoeerirennnnen. tpitilfvl_eng

Inbound Call Center Management

The Inbound Call Center (2.5) .....ccoevererieeerrereeieinnenns CUST0211
Inbound Call Center Management: Leadership (3.0) ...CUST0212
Inbound Call Centers: People Management (3.0)......... CUST0213

Inbound Call Center Technology (4.0) .......cccovvrerenene. CUST0214
Performance Metrics for an Inbound Call
CeNEr (2.5) cuviviieieerrieer s CUST0215
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0411000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0421000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0422000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0420000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0431000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0432000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0433000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=SALE0430000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0101000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0102000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0103000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0104000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0105000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0106000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0107000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0108000000

http://www.skillsoft.com/catalog/detail.asp?CourseCode=CUST0100000000
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Program Title (hours) ..o Course Number

HDI - Customer Support Specialist (CSS)

(exam CSS)
Mentoring hdo-400 Customer Support

SPeCialist (CSS) ... mnthdo400
HDI — Customer Support Specialist, Professionalism
The Customer Support

Specialist (CSS) (3.5) .vvevvererereerererereeninene cust 01 a0l bs enus
The Support Center Service (2.5).....c.c........ cust_01_a02_bs_enus
Establishing Team and Customer

Relationships (2.5)......ccoevevneennnieenens cust_ 01 a03 bs_enus
HDI — Customer Support Specialist
Interacting with the Customer (3.0) ............. cust 02 a0l bs enus
Effective Communication Skills (2.5).......... cust 02_a02_bs_enus
HDI — Customer Support Specialist, Process
Customer Service Procedures (3.5) .....ccc.c.... cust 03 a01 bs enus
Managing the Quality of the Customer

Support Service Center (3.5) ....ccccoveeennen. cust 03 a02 bs enus
TestPrep hdo-400 Customer Support

SPeCialist (CSS) ... tphdo400

CONSULTING SKILLS

Consulting With the External Client

Essentials of External Consultancy (5.0) ........cccceoveenes CONS0111
The Client-Consultant Relationship (5.0) ... CONS0112
Diagnosing and Planning (4.0)........cccocvvvvnieviveerenenas CONS0113
Managing Delivery (3.5) ....cccovvvvrrrrieseeeereneinas CONS0114
Evaluation and Review (4.0) .......ccccovreeerererereeenenas CONS0115
Consulting with the External Client

SIiMulation (0.5) ...c.cciiiiiiirrrres e CONS0110
Consulting With the Internal Client
Essentials of Internal Consulting (4.0) ........c.coccvevnenns CONS0121
Internal Consulting SKills (3.5) ....ccccovvverieiiicieeenen. CONS0122
Establishing a Relationship with Internal

ClENts (4.0) ..o CONS0123
A Workable Solution for Internal Clients (4.0) ........... CONS0124
Evaluating Internal Assignments (4.5)......ccccoeovennenns CONS0125
Consulting with the Internal Client

Simulation (0.5) .....covevrrrrreeececceee e CONS0120

Internal Consulting for the Technical Professional
The Technical Professional as Internal

Consultant (4.0) ..o CONS0131
Creating Effective Contracts (3.0)......cccoevrrrrrerenene CONS0132
Using Data as a Technical Professional

Consultant (4.0) ..o CONS0133
Resistance and Technical Professional

CoNSUIANTS (2.5)....veereeeiririeieie e CONS0134

Program Title (hours) ..o Course Number
INDUSTRY FOUNDATIONS

Industry Overviews

The Automotive Industry Overview (4.0).......cccccceeereene. IND0201
The Oil and Gas Industry Overview (3.5)......cccccceerereene. IND0202
The Pharmaceutical Industry Overview (5.0) .................. IND0203
The Food and Beverage Industry Overview (5.0) IND0204
The Health Care Industry Overview (3.0) ......cccccoeeerenene. IND0205
Banking Industry OVerview (2.5)........cccceerreecnnnnnnas IND0206
Manufacturing Industry Overview (2.5) ...IND0207
Retail Industry Overview (3.0)......cccoovrrrririrnceienennas IND0208
Telecommunications Industry Overview (2.0) ................ IND0209
Insurance Industry OVErview (2.5)......cccovvererererereneeinnnnas IND0211
Information Technology (IT) Industry Overview (2.5)...IND0212
Federal Government Industry Overview (2.0)................. IND0213
E-LEARNING

E-LEARNING

e-Learning Foundations

€-L.earning (3.0) ....ccoeeeiirininenererererereseses s ABC0111
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Program Title (hours) ..o Course Number

IT END-USER CURRICULA

DESKTOP COMPUTER SKILLS

INTERNATIONAL COMPUTER DRIVING LICENSE
(ICDL) (SAME AS ECDL)

ICDL 4 (applies equally to ECDL 4)
(7 ICDL v4 exams — Syllabus 4)

Mentoring ICDL/ECDL V4. mntecdiv4
Module 1 - Concepts of Information Technology (IT)
Computers and 1T (2.7) «..ceveveeeeerreeee e 208386_eng
IT in Daily Life (2.0) ...ccoeeeercecccceenereene s 208426 _eng
Module 2 - Using the Computer and Managing Files

Using WIindows XP (2.6) ....coocvurireerneeennrereneeennens 209091 eng
Files and Folders (2.0) 210026_eng
Customization (2.0) ......coeeeeeininerenrrrrrrseeeeieas 210027_eng
Module 3 - Word Processing with Microsoft Word 2003
Getting Started with Word 2003 (2.3).....ccccoerveeeeirerenee 212610 eng
Word 2003 Text and Paragraphs (2.0) ........c.cocoverenne. 212620 eng
Editing and Printing in Word 2003 (2.3)......c.ccccceeuene. 212629 eng
Formatting and Editing in Word 2003 (2.3)................ 212639 eng
Working with Documents in Word 2003 (1.3)........... 212649 eng
Tables and Graphics in Word 2003 (2.5) .......ccccceueueee 212656_eng
Module 4 - Spreadsheets with Microsoft Excel 2003

Basic Features of Excel 2003 (3.3) ......ccovvvvrireenas 210894 eng
Formatting Data in Excel 2003 (1.9) .....ccccooeveienene 210895 _eng
Printing and Using Charts in Excel 2003 (3.0)......... 210896_eng
Formulas and Functions in Excel 2003 (2.2) ........... 210897_eng
Module 5 - Database with Microsoft Access 2003

Getting Started with Access 2003 (2.7) ....ccevrvnene. 210475_eng
Basic Access 2003 Tables (3.3)...cccoovvrereneneinenens 210582_eng
Basic Access 2003 FOrms (2.3) ...ccveovverenerienniennens 210684 _eng
Access 2003 Queries and Reports (2.6) ........c.ccvneee 210721 _eng
Module 6 - Presentation with Microsoft PowerPoint 2003
Introducing PowerPoint 2003 (2.7) ...ccccoevvvvreerinnen. 211781 eng

Slide Layout and Design in PowerPoint 2003 (2.4).211815_eng
Charts and Multimedia in PowerPoint 2003 (1.4) ...211839_eng
Finalizing Presentations in PowerPoint 2003 (2.2)..211857_eng
Module 7 - Information and Communication

Using IE 6 (3.3) ..ecvveererecieienes
Using Web Sites in IE 6 (2.3)........

210559 _eng
210573_eng

Introducing Outlook 2003 (2.3) 210848 eng
Outlook 2003 E-mail (2.7) ........ 210849 eng
Outlook 2003 Messages (2.0)......cvvrerererererererirerieiennnns 211028 eng

BEST PRACTICES FOR DESKTOP USERS

Information Security Best Practices for Business Users

Introduction to Information Security (1.7) 216913 eng
Operational Information Security (1.5)......ccccccoevuennee 217983 eng
Malicious Code and Information Security (1.7) ......... 217043 eng
Information Security and the Internet (1.7)................. 216960_eng
Net Safety

Network Security 1SSUES (3.5) ..voveeeeurererereierreereieine 67045 _eng

Program Title (NOUIS) ......cccovvreivreenricirieirienns Course Number
MICROSOFT OPERATING SYSTEMS
Microsoft Windows Vista: New Features
F2 S e thd
F2 S e thd

Microsoft Windows XP Getting Started

Introducing Windows XP (1.3) .....cccceeeererernnnnnenens 112615 eng
Microsoft Windows XP — New Features

Windows XP: Fundamentals (3.7) ....ccccoevnerrrnnenene 112553 eng
Windows XP: Advanced (4.7) ....coeeennnrrenererenens 112554 eng

Microsoft Windows XP for Beginners
Getting Started with Microsoft Windows XP (4.7) .... 112949 eng
Up and Running with Microsoft Windows XP (4.0)..112954 eng

Microsoft Windows 2000 Professional for Users
Microsoft Windows 2000 Professional: Getting

StArted (4.1) oo 115193 eng
Microsoft Windows 2000 Professional: Up and

RUNNING (4.5) ..t 115203 _eng
Palm OS
Getting Started with a Palm Handheld

DEVICE (1.8).ueiueieeieieieeieiesie et 73269 eng
Pocket PC 2002
Getting Started with Pocket PC 2002 (1.8).......cccccuueee. 71695_eng
INTERNET SKILLS
Microsoft Internet Explorer 6
Fundamentals of Internet Explorer 6 (3.3) .......c.ccceu... 117246_eng
Moving On with Internet Explorer 6 (2.7) .........c........ 117260_eng

Microsoft Internet Explorer 5.5: Getting Started
Getting Started with Internet Explorer 5.5 (1.8) ........... 31706_eng

Netscape 6.2: Getting Started
Introduction to Netscape 6.2 (1.7)..ccccceoveveneneneiennns 73948 eng

Netscape 6: Getting Started
Introduction to Netscape 6 (1.9)....c.cccoeeveverivnieneiennns 31509 eng

E-MAIL AND GROUPWARE

Lotus Notes 7.0: End User
Getting Started with Lotus Notes 7

and Mail (2.25) .....coeveiinniini e 233489 _eng
Managing Mail, Instant Messaging, and

Contacts in Lotus Notes 7 (2.75).....cccccerrrrnnenen 233490 _eng
Working with Databases, the Calendar, and the

To Do List in Lotus Notes 7 (3.0) .....ceveeeeeeeeeecenennne 233491 _eng
Using Lotus Notes 7 Remotely (1.5).......ccccccereeene. 233492 _eng
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Program Title (hours) ..o Course Number

Lotus Notes 6: End User

Using Notes and Notes Mail (3.0)......cccccoerureccrcicenen. 99908 _eng
Using the Calendar and ToDo List Features, and

TeamRoom Collaboration (2.3) ......cccccceeeeccicenen. 110772_eng
Personalizing Notes 6 Features (2.0).......cccccceeeeeereenen. 112937 _eng
Using Notes 6 Mail Remotely (1.3) ......ccccoeeeecieenen. 106926_eng
INOLES (0.7) <ot 107783_eng

IBM Lotus Sametime and QuickPlace
IBM Lotus: Collaboration using Sametime and

QUICKPIACE (2.3) e 99910 eng

MICROSOFT OFFICE

Microsoft Office 2007
(MQOS exams will be supported by mentoring)

Microsoft Office 2007: New Features

FARIES. ..ot tbd
FARIES. ..ot tbd
FARIES. ..ot e tbd
FARIES. ..t tbd

Microsoft Office 2007 courseware is scheduled to begin releasing
in the Q2 timeframe of 2007. The content will include: Word,
Outlook, Excel, PowerPoint, Access, One Note and Publisher.

Microsoft Office 2003
(MQOS exams supported by mentoring)

Microsoft Office 2003: New Features

New Features for End USers (2.3) .....cccceeeeeeeeennne 117529 eng
New Features for Outlook Users (2.3) .....cccccceeeceene. 126060_eng
New Features for Advanced Users (4.0) 117530_eng

New Applications (1.0) .....ocovrrrrereeeereeeeeeeene 117531 _eng
Microsoft Office 2003: Getting Started

Introduction to Microsoft Office 2003 (3.0) ............... 121587 _eng
Formatting and Printing Files in Office 2003 (2.7)..... 121643 eng

Microsoft Office 2003: Beginning Word

Mentoring Word 2003...........cccovenenineerneennenne mntwd2003c
Getting Started with Word 2003 (1.3)......cccevuvereeuennes 112997 _eng
Working with Text and Paragraphs in

WOrd 2003 (2.0) ....cevreeeriecireecireeneeineeseeeeeeens 124981 eng
Structuring, Editing, Saving, and Opening

Documents in Word 2003 (2.3) .....ccccevreerrerererennnnns 123383 eng
Printing, Help, and Automated Formatting in

WOrd 2003 (3.0) ....cevreeerireirieeieieeieees e 116299 eng
Working with Documents in Word 2003 (2.3) ........... 112998 eng
Working with Tables and Media Features in

WOrd 2003 (3.3) .o 116894 eng

Program Title (hours) ..o Course Number

Microsoft Office 2003: Advanced Word

Mentoring Word 2003 EXPert.......ccccccervrevreerenean mntwd2003e
Advanced Formatting in Word 2003 (2.0) .............. 113095 eng
Advanced Document Navigation in

WOrd 2003 (1.3) c.eveeeeeeeeeieirineseie s 126778_eng
Advanced Data Manipulation Features in

WOrd 2003 (2.0) ..c.veveeeeeiiieiirieesee e 113114 eng
Using Tables, Charts, and Graphs in

WOrd 2003 (1.7) coeveeeeeieeeieerieeseie e 126789 _eng
Advanced Documents Features in

WOrd 2003 (2.0) ..c.veveeeeeirieirieesee e 121072_eng
Collaborative Features in Word 2003 (3.7) ............. 113139 eng
Microsoft Office 2003: Beginning Excel
Mentoring Excel 2003 ........cccoocervieiiieienneinieenns mntex2003c
Basic Features of Excel 2003 (3.3) 113187 eng
Formatting Data in Excel 2003 (2.0)........ccccvvveiennae 119827 eng
Printing and Collaborating in Excel 2003 (2.0)....... 122518 eng
Excel 2003 Formulas and Functions (2.7)............... 113221 eng

Excel 2003 Chart and Multimedia Features (3.3).... 119828 _eng

Microsoft Office 2003: Advanced Excel

Mentoring Excel 2003 EXPert.........ccocoevverireiennns mntex2003e
Advanced Customization in Excel 2003 (2.7)......... 119829 _eng
Advanced Formatting in Excel 2003 (2.0) .............. 125656_eng

Advanced Data Management in Excel 2003 (2.3)... 113262_eng
Advanced Data Analysis in Excel 2003 (3.0) ......... 113309_eng
Advanced Validation and Collaboration in

EXCel 2003 (3.3) ..vcveeeeiieienieieieieesie e 121344 eng
Advanced Data Exchange in Excel 2003 (3.7)........ 119748 _eng

Microsoft Office 2003: Beginning Access

Mentoring Access 2003 ..........cccovreereinenereneennas mntac2003c
Getting Started with Access 2003 (2.7)....ccccevereenene 125937 eng
Basic Access 2003 Tables (3.0) ..cccoovevrereieiirienae 125947 eng
Basic Access 2003 FOrMS (2.7) ..ccveerereneieeieeenneas 125956 _eng

Using Queries and Reports in Access 2003 (3.7).... 125964 _eng
Personalizing and Maintaining Access 2003(1.3) ... 125984 eng

Microsoft Office 2003: Advanced Access
Enhancing Tables, Forms, and Reports in

ACCESS 2003 (2.3) ..t 126934 eng
Advanced Querying in Access 2003 (1.7).......c....... 126944 eng
Working with Data and Presentation in

ACCESS 2003 (2.0) e 126950 eng
Access 2003 and the Web (1.3) 126959 eng

Access 2003 Programmability (1.3) .....cccceeererennnne 126965 _eng
Database Administration in Access 2003 (2.0) ....... 126973 eng

Microsoft Office 2003: Beginning PowerPoint

Mentoring PowerPoint 2003..........cccccveeeiririnnn mntpp2003c
Creating Basic Presentations using

PowerPoint 2003 (2.7)....ccccevreirieeneniererieeseeeens 121838_eng
Slide Layout and Design in PowerPoint

2003 (1.6) ...vveveveriiireciciei e 123164 _eng
Using Visuals in PowerPoint 2003

Presentations (2.0).......cccceevrrenineiennensieeseeens 125933 _eng

Finalizing PowerPoint 2003 Presentations (2.0) ..... 123167 _eng
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=116299_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=112998_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116894_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntwd2003e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113095_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126778_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113114_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126789_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121072_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113139_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2003c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113187_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119827_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122518_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113221_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119828_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2003e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119829_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125656_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113262_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113309_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121344_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119748_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntac2003c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125937_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125947_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125956_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125964_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125984_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126934_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126944_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126950_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126959_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126965_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=126973_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntpp2003c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121838_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=123164_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125933_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=123167_ENG



Program Title (hours) ..o Course Number

Microsoft Office 2003: Advanced PowerPoint
Customizing PowerPoint 2003 Presentations (2.0)..121956_eng
Preparing PowerPoint 2003 Presentations

for Effective Delivery (1.7) ..c.ccocooeiiiiiiiiieee 125830 _eng
Running, Broadcasting, and Reviewing

PowerPoint 2003 (2.7) ...coeoeieeireiieece e 124997 eng
Settings Customization and Office 2003

Integration with PowerPoint 2003 (2.0)................ 121957 eng
Microsoft Office 2003: Beginning Outlook
Mentoring Outlook 2003..........cccovriviveecriririnenns mntol2003c
Sending and Receiving Messages in Outlook

2003 (2.7) ceeveieiiireieeieee s 113430_eng
Formatting and Managing Messages in

OUtlook 2003 (2.7) ..vcveveeeiiriieicireeeseeec s 128879 eng
Scheduling Events, Appointments, and

Meetings in Outlook 2003 (3.0)......ccceevrerereenne 128880_eng
Using Tasks Lists, Contacts Lists, and

Notes in Outlook 2003 (2.3) ...c.ccvvveerereirieerennenes 128881 _eng

Microsoft Office 2003: Advanced Outlook
Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 (3.3)................ 131326_eng
Tracking, Categorizing, Searching and

Printing in Outlook 2003 (3.7)......ccovvverirnenienene 131341 eng
Configuring Rules, Alerts and Junk Mail

Settings in Outlook 2003 (2.7)....ccccccevvverereerienn. 113469 _eng

Sharing Folders, Schedules, and Contacts and
Using SharePoint Data in Outlook 2003 (3.3) ......129976 eng

Microsoft Office 2003: Outlook for the Power User

Data Security in Outlook 2003 (2.7)......cccccevrvrenenns 132613_eng
Archiving and Storing Data, and Using

IRM in Outlook 2003 (1.3) ..c.cevireririirereiceireenes 206606_eng
Working in Outlook 2003 from Multiple

LOCALIONS (3.3).eeveieeeieieisieerieeeie e 132614 _eng

Newsreaders, Online Meetings, Instant Messaging,
and Faxing Information in Outlook 2003 (2.7).....132615 eng
Customizing Toolbars and Commands and

Creating Forms in Outlook 2003 (3.3).......cccc....... 132616_eng
Outlook 2003 and the Business Contact

Lo (o (< ISR 132617_eng
Microsoft Office 2003: Beginning FrontPage
Getting Started with FrontPage 2003 (2.3) ......ccccvuenee 121449 eng
Working with Graphics, Hyperlinks, and

Tables in FrontPage 2003 (3.0) ....ccvveiererrererrennnn. 131714 eng

Working with Web Sites in FrontPage 2003 (2.3)...... 122475_eng
Organizing Content Using Templates and

Frames in FrontPage 2003 (2.3) .....ccceovveveeerererenennns 122481 eng
Structuring and Publishing Web Sites in
FrontPage 2003 (2.3) ...ccoeerererrerereinirneereeeiseneseneens 122092 _eng

Program Title (hours) ..o Course Number

Microsoft Office 2003: Advanced FrontPage

Working with Code in FrontPage 2003 (2.3).............. 122120 eng
Importing and Working with Data in

FrontPage 2003 (4.3) .....ccceererererererenenernesisisisieieieeas 121653_eng
Enhancing Web Sites with Advanced

FrontPage 2003 Features (3.0) ....cocovvererereriririninieas 122099 _eng

Administering Web Sites in FrontPage 2003 (1.7) .....122100_eng
Using Windows SharePoint Services and

FrontPage 2003 (2.3) ...c.ceeerererererenenerersesisisisieieienas 131456_eng
Microsoft Office 2003: Beginning Project Professional
Creating and Defining a Project (4.0) ......cc.cceceveneee 132490 eng
Specifying and Assigning Resources (2.7).............. 132510 eng
Tracking and Reporting Progress (3.3) ....cccceeeene. 132504 _eng
Microsoft Office 2003: Advanced Project Professional
Advanced Customization (2.3).....cccccoceevrerencieennn 132661 eng
Sharing Project Data and Working with

MaACIOS (2.0) ..eveeeieeieeeeere e 132659 eng
Organizing and Managing Project Information (3.0) . 205433 eng
Working Collaboratively (2.3) ......cccoeoinininiiennn 201354 eng
Enterprise Project Management (2.0).......cc.cccceeueneee 201357 _eng
Advanced Analysis of Your Project (2.7) .....c.ccccueuee.. 206372_eng
Microsoft Office 2003: Visio for Beginners
Creating Diagrams with Visio 2003 (3.3) ......ccccceueuuee 132531 _eng
Developing Diagrams with Visio 2003 (3.7) .......c...... 132532_eng
Visio 2003 and Other Programs (2.0) .......cccocovererenene. 132533 _eng
Microsoft Office 2003: Publisher
Getting Started with Publisher 2003 (2.3)......ccccccueuueee 204924 eng
Working with Text Boxes, Text, and Tables in

Publisher 2003 (2.0) ......cccoererererenirnrrrrriseeieeiias 207503 eng
Printing and Working with Graphics and

Objects in Publisher 2003 (2.7) ....ccccoerererererererererenene 204925 eng
Working with E-mail and Web Sites in

Publisher 2003 (2.7) ...ccceeerirenenrrnerssseeieieieas 204927 eng
Working with Mail and Catalog Merges in

Publisher 2003 (1.0) ...cccoeeerererenererererrresieieeieieieas 207309 _eng
Advanced Design Techniques and Printing

with Publisher 2003 (3.3) ....cocoerererererererrrinirieisieieas 204928 eng

Microsoft Office XP
(MQOS exams supported by mentoring)

Common Features Across Office Applications
Common Features in Microsoft Office XP (2.8) ........ 115172 eng

Beginning Word 2002

Mentoring Word 2002..........cccocvreennnenneneeneenns mntwd2002¢
Creating Documents in Word 2002 (3.6).......ccccceueueee 114325 _eng
Working with Documents in Word 2002 (2.0) ........... 114346_eng
Advanced Word 2002
Mentoring Word 2002 EXPert..........ccccceevereverererenenns mntwd2002e
Advanced Formatting and Navigation in

WOrd 2002 (2.6) ....coovevererereieiieeiereieiesisssese e 114968_eng
Advanced Document Features in Word 2002 (4.1) .... 114983 _eng
Collaborative Features in Word 2002 (2.9)........cc.c..... 115008_eng
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=121956_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=125830_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=124997_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121957_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntol2003c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113430_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=128879_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=128880_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=128881_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=131326_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=131341_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=113469_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=129976_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132613_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=206606_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132614_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132615_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132616_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132617_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121449_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=131714_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122475_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122481_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122092_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122120_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=121653_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122099_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=122100_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=131456_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132490_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132510_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132504_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132661_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132659_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=205433_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=201354_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=201357_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=206372_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132531_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132532_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=132533_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=204924_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=207503_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=204925_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=204927_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=207309_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=204928_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115172_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntwd2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114325_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114346_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntwd2002e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114968_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114983_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115008_ENG



Program Title (hours) ..o Course Number

Beginning Excel 2002

Mentoring EXcel 2002...........cocoveneenecnicnicneennes mntex2002¢
Basic Features of Excel 2002 (3.4) .....ccccoeeeeeceenen. 115096_eng
Optimizing Excel 2002 (4.3) ....ocovrrerrirrreeieicieines 115117 _eng

Advanced Excel 2002

Mentoring Excel 2002 EXPert..........ccccoeveveeeieieennn, mntex2002e
Advanced Data Management in Excel 2002 (4.8)......114461_eng
Advanced Data Manipulation and Analysis in

EXCEl 2002 (4.1) cocveverereciiieieieit e 114635_eng
Beginning Access 2002
Mentoring AcCCess 2002 .........coueeeeerrreeeerenneeeerennens mntac2002c
Introduction to Access 2002 (4.4) ......cccovrvveenrrennnns 117147 eng
Intermediate Access 2002 (3.8)......cvervrrrereernrirennnnns 117172 _eng
Advanced Access 2002

Advanced Database Design in Access 2002 (5.8) ......116022_eng
Advanced Database Features in Access 2002 (6.3) ... 116051 _eng

Beginning PowerPoint 2002
Mentoring PowerPoint 2002...........cccooeeennereerrernen. mntpp2002c
Creating Presentations using PowerPoint 2002 (5.4).. 115027 _eng

Advanced PowerPoint 2002
Customizing, Running, and Broadcasting PowerPoint

Presentations (3.0) .......coceeeerererenenenenennnsisieiseieieeas 116195 eng
PowerPoint 2002 Customization and Office XP

INtegration (2.1) ....ocoeeveeeeeeeeeeeeeee e 116211 eng
Beginning FrontPage 2002
FrontPage 2002 BasicS (4.0) .....ccoceurerierreeeceeeenene 114938 eng
Enhancing and Managing Web Sites with

FrontPage 2002 (2.1) .....cccoeerererererererenrinisisisisieieinas 114955 eng

Advanced FrontPage 2002
Building and Modifying Web Sites in

FrontPage 2002 (5.1) .....ceoeererererererrennnesisisisisieieas 115955 _eng
Enhancing and Publishing Web Sites in
FrontPage 2002 (4.5) .....cceoeererereninernenrisisisisisieieieas 115977 _eng

Beginning Outlook 2002
Mentoring Outlook 2002..............ccoeeeeeirieeieenieenns mntol2002c
Introducing Outlook 2002 (4.4) 115146_eng

Advanced Outlook 2002
Managing Outlook 2002 (4.8) .......ccccerererreerrerenrennen. 114389 eng

New Features for Advanced Users
Office XP for the Advanced User (2.6)........cccccovuverenee 116275 _eng

New Features for End-Users
New and Enhanced Features for End-Users in
OFFfiCe XP (3.8) covvvvveeeeeeeeeeseseeeseesseeeesssseseesssesseeon 116224 _eng

New Office-wide Features
New Features Review of Microsoft Office XP (1.8)..116084 eng

Program Title (NOUIS) ......cccovvreivrienricirieirenns Course Number

Beginning Visio 2002

Creating Diagrams in Visio 2002 (3.3) ......cccevurvrueuenns 117077_eng
Working with Diagrams in Visio 2002 (2.0) .............. 117090 eng

Microsoft Project 2002: Beginners
Mentoring Microsoft Project 2002 Comprehensive ...mntpr2002c

Getting Started with Project 2002 (1.7) ...cvvvvvevveuennnes 117545 _eng
Up and Running with Project 2002 (2.0) .........cccccun... 117554 _eng

Tracking and Reporting with Project 2002 (1.7) ........ 117565_eng
Microsoft Project 2002: Advanced
Data Sources, Templates, and Customization

in Project 2002 (2.8) .....covreeeerrerereieinirereseesiseneeneenns 117348 eng
Workgroup, Collaboration and Advanced
Reporting Options in Project 2002 (3.0) .........cc...... 117361 _eng

Microsoft Office 2000
(MOS exams supported)

Microsoft Office 2000: New Features
Microsoft Office 2000 — New Features for

USEIS (4.3) vt 110856_eng
Microsoft Office 2000 — New Features for
POWET USENS (3.8) ..eeeeeeercieieirerereieieisereseieiseneeneens 110857_eng

Microsoft Office 2000: Deployment and Administration
Microsoft Office 2000 — Deployment and
Administration (4.0) ....cooveerneeerrceerreeerenas 110906_eng

Microsoft Office 2000: Beginning Word 2000

Mentoring Word 2000...........ccooveeennneinnncennns mntwd2000c
Microsoft Office 2000 — Beginning Word (5.2) ......... 110946_eng
Microsoft Office 2000 — Intermediate Word (4.0)...... 110947 eng

Microsoft Office 2000: Advanced Word 2000

Mentoring Word 2000 EXpert..........cccovveeeervnreenenns mntwd2000e
Microsoft Office 2000 — Advanced Word (4.1).......... 111009 _eng
Microsoft Office 2000 — Word for Power Users (4.5) 111010 _eng

Microsoft Office 2000: Beginning Excel 2000

Mentoring Excel 2000.........ccccvieennicnnenecrenene mntex2000c
Microsoft Office 2000 — Beginning Excel (4.8) ......... 111080_eng
Microsoft Office 2000 — Intermediate Excel (4.3)......111081_eng

Microsoft Office 2000: Advanced Excel 2000

Mentoring Excel 2000 EXpert.........cccocoeerrererrennnn. mntex2000e
Microsoft Office 2000 — Advanced Excel (3.3).......... 111238 _eng
Microsoft Office 2000 — Excel for Power

USETS (4.3) et ennes 111287 eng

Microsoft Office 2000: Access 2000

Mentoring Access 2000 .........coveveeeerrieeeeinneneeeeennens mntac2000c
Microsoft Office 2000 — Beginning Access (4.0)........ 111352_eng
Microsoft Office 2000 — Intermediate Access (5.0) ... 111353 eng
Microsoft Office 2000 — Advanced Access (4.9) ....... 111354_eng
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http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115096_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115117_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2002e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114461_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114635_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntac2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117147_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117172_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116022_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116051_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntpp2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115027_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116195_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116211_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114938_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114955_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115955_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115977_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntol2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=115146_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=114389_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116275_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116224_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116084_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117077_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117090_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntpr2002c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117545_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117554_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117565_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117348_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=117361_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=110856_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=110857_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=110906_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntwd2000c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=110946_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=110947_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntwd2000e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111009_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111010_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2000c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111080_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111081_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntex2000e

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111238_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111287_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mntac2000c

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111352_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111353_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=111354_ENG



Program Title (hours) ..o Course Number

Microsoft Office 2000: PowerPoint 2000

Mentoring PowerPoint 2000 ...........ccovereeneecrneennes mntpp2000c
Microsoft Office 2000 — Beginning

POWETPOINE (3.8) ... 111348 eng
Microsoft Office 2000 — Advanced

POWETPOINt (4.0) ... 111408 eng

Microsoft Office 2000: Outlook 2000

Mentoring Outlook 2000...........ccceovreeeeennieeenienns mntol2000c
Microsoft Office 2000 — Beginning Outlook (4.3) ..... 112000_eng
Microsoft Office 2000 — Advanced Outlook (5.3)......112030_eng

Microsoft Office 2000: FrontPage 2000
Microsoft Office 2000 — Beginning FrontPage (4.4)..112290_eng
Microsoft Office 2000 — Advanced FrontPage (4.4) .. 112291 eng

Microsoft Office 2000: Beginning Project 2000

Mentoring Microsoft Project 2000 Core...........ccovunee. mntpr2000c
Microsoft Office 2000 — Beginning Project (4.6) ....... 112243 eng
Microsoft Office 2000 — Advanced Project (4.1) ....... 112268_eng

Microsoft Office 2000: Advanced Project 2000
Microsoft Office 2000 — Advanced Project (5.4) ....... 112366_eng

Microsoft Visio 2000: Getting Started
Getting Started with Visio 2000 (2.0) ......ccccceverereennn. 31684 eng

Microsoft Visio 2000: Up and Running
Up and Running with Visio 2000 (2.0)........ccocververvennn. 31687_eng

BUSINESS AND REPORTING TOOLS

Adobe Acrobat 7.0
FARIIES. ..o cveecee e tbd

Adobe Reader 6.0
Using Adobe Reader 6.0 (2.7).....occervrecernnereerrernene 221552_eng

Adobe Acrobat 5.0: Getting Started
Getting Started with Adobe Acrobat 5.0 (2.0).............. 35669_eng

Adobe Acrobat 5.0: Up and Running
Up and Running with Adobe Acrobat 5.0 (2.0)............ 35672_eng

Crystal Reports XI: Report Writing Basics
Reporting Basics with Crystal Reports X1 (3.0) ......... 234748 eng
Managing Data and Distributing Reports with

Crystal Reports X1 (3.0) ..c.coovvvevrenrieeenreeeceenene 234758 _eng

Crystal Reports 10: Report Writing Basics
Introduction to Reporting with Crystal

RepOorts 10 (2.0) ...ceeeeeeerereeerererreressee s 203973 eng
Creating Basic Reports with Crystal

REPOIS 10 (2.3) ..vveeverrreireerreeieeereeerer s 203992_eng
Manipulating Report Data with Crystal

REPOMS 10 (2.7) eveveeeeiiieeererereseressissessieie e 204489 eng
Presenting and Distributing Reports with

Crystal Reports 10 (2.0) ...ccceveeeeerenenererererererenes 204490 _eng

Program Title (hours) ..o Course Number

Crystal Reports 8.5: Report Writing Basics

Creating Reports with Crystal Reports 8.5 (5.7)........... 67356_eng

Home Networking with Microsoft Windows XP
Home Networking with Microsoft

WINAoWs XP (1.0) ..ocuereiiiiinererrereresesesesesesesieieieeenas 66335_eng
E-LEARNING
E-LEARNING

e-Learning Foundations
€-L.earning (3.0) .....cceeeeirininenerererererirses s
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Program Title (hours) ..o Course Number

IT PROFESSIONAL CURRICULA

OPERATING SYSTEMS AND SERVER TECHNOLOGIES

OPERATING SYSTEM AND SERVER FUNDAMENTALS
CompTIA A+

CompTIA A+ 2006 Essentials
(exam 220-601)
FLRIS e thd

CompTIA A+ 2006 Elective — IT Technician
(exam 220-602)
FT IS e thd

CompTIA A+ 2006 Elective — Remote Support
(exam 220-603)
FB HIIES e thd

CompTIA A+ 2006 Elective — Depot Technician
(exam 220-604)
D IS e thd

CompTIA A+ 2003 (ACE=2)
A+ 2003 Core Hardware

(CompTIA exam 220-301)
ExpertCert 220-301 A+ Core Hardware

Mentoring 220-301 A+ Core Hardware .................. mnt220301
Identifying, Adding, and Removing System

Components (3.3) ..o 123900_eng
System Resources and Installing and Configuring

IDE and SCSI DeVices (2.2)....cccovvvvrererervrereriririnnns 123909 _eng
Installing, Configuring, and Optimizing

COMPULETS (2.3) v 123910_eng
Diagnosing and Troubleshooting (3.7)......cccccccvveinene. 123903_eng
Memory. Motherboards, and Processors (2.3)............. 123905_eng
Printers, Maintenance, and Safety Issues (2.7) ........... 123904 _eng
Basic Networking (3.0) .....ccoeveeeeeeeeeeceeceenns 123906_eng
Test Prep 220-301 A+ Core Hardware.................... tp220301_eng

A+ 2003 Operating System Technologies

(CompTIA exam 220-302)
ExpertCert 220-302 A+ Operating Systems Technologies
Mentoring 220-302 A+ Operating Systems

TeChNOIOGIES. ..o mnt220302
Concepts and Installation (2.7).....cccccovvvrrsvieccnenns 126771_eng
Configuration (2.0) .....c.eeeeererinerenennererrrrseeeeieas 126984 _eng
Operating System Technologies and the

Networking Environment (1.3) .....ccccevveernnerennnnn 126983 eng
Management and Troubleshooting (3.0)..........ccccceee.. 126791 _eng
Test Prep 220-302 A+ Operating Systems

TEChNOIOGIES.....cviviiiiiieieeee e tp220302_eng

Program Title (NOUIS) ......cccovvreivreenricirieirienns Course Number

CompTIA Server+ 2005

(CompTIA exam SK0-002)
Mentoring SK0-002 Server+ 2005 .........cccceovverereeennen. mntsk0002
Servers and their Components (2.2)............... 222045 _eng
IDE, SCSI, and Server Storage (1.9) 223341 eng

Installation and Configuration (2.2)................ 222046 _eng
UPGrading (L.7) .ceeeeeenenenenererererneseseseeseeeieeeieieie e 222047_eng
Disaster Recovery and Server Backups (2.3).............. 222048 eng
Maintenance and Environment (2.2) 222049 eng
Troubleshooting Servers (2.7) ......cocovvvvrrssseeinnns 222050_eng
Test Prep SKO0-002 Server+ 2005..........cccovvirennen. tpsk0002_eng

Note: The following Microsoft Express Guides are now
available with SkillPort v6:

Managing and Maintaining a Microsoft Windows Server
2003 Environment (Exam 70-290) Express Guide (25.0)
....................................................................... pc_eg_70290
Implementing, Managing, Maintaining a Windows Server
2003 Network Infrastructure (Exam 70-291) Express Guide
(25.0) 1oeiiee e pc_eg_70291
Managing and Maintaining a Microsoft Windows Server
2003 Environment for an MCSA Certified on Windows
2000 (Exam 70-292) Express Guide (25.0)... pc_eg_70292
Planning and Maintaining a Microsoft Windows Server
2003 Network Infrastructure (Exam 70-293) Express Guide
(25.0) e pc_eg_70293
Planning, Implementing, and Maintaining a Microsoft
Windows Server 2003 Active Directory Infrastructure
(Exam 70-294) Express Guide (25.0)............ pc_eg_70294
Planning, Implementing, and Maintaining a Microsoft
Windows Server 2003 Environment for an MCSE Certified
on Win 2000 (Exam 70-296) Express Guide (25.0)
....................................................................... pc_eg_70296
Designing a Microsoft Windows Server 2003 Active
Directory and Network Infrastructure (Exam 70-297)
Express Guide (25.0)....ccccevvereieiiiiinerieiena, pc_eg_70297
Design Security for a Microsoft Windows Server Network
2003 Network (Exam 70-298) Express Guide (25.0)

....................................................................... pc_eg_70298

Microsoft Certified Desktop Support Technician (MCDST)
(includes both 70-271 and 70-272) (ACE=1)
Supporting Users and Troubleshooting a Windows XP
Operating System

(course 2261 exam 70-271)
Mentoring 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSLEIM .........cceeeuririerrceeeerese s mnt70271
Installing Windows XP (1.8)......cccccevevierererererererenennnns 216119 eng

Managing and Troubleshooting Resources (2.3)......... 216128 eng
Managing and Troubleshooting Desktop

Storage and Settings (1.8) ....cooevrieiireienieien 216150_eng
Managing and Troubleshooting Devices,

Drivers, Local Security, And User Logon (2.2)....... 216159 eng
Managing and Troubleshooting Network Protocols

and Operating System Performance (2.4) ................ 216170 _eng
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Program Title (hours) ..o Course Number

Test Prep 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSIEM .......cceevrieerrrereirierreeeeeneenas tp70271 eng
Supporting Users and Troubleshooting Desktop
Applications on a Windows XP Operating System

(course 2262 exam 70-272)
Mentoring 70-272 Supporting Users and

Troubleshooting Desktop Applications on a

Microsoft Windows XP Operating System.................. mnt70272
Resolving Issues with the Operating System

and Office Applications (2.0) ......ccccevvvveeierirerereenen. 214710 eng
Resolving Issues with Outlook and Outlook

EXPreSS (2.3) cocviiiiiiiiiiesesesesisisisssis s sesenenns 214818 eng
Resolving Issues with Hardware and Network

Connectivity (2.0)...cccverereeeeeeeceereeeee s 214830_eng
Resolving Issues with Internet Explorer, Application

Security, and Security Incidents (2.3) ........ccccevennnee. 214839 _eng

Test Prep 70-272 Supporting Users and
Troubleshooting Desktop Applications on a
Microsoft Windows XP Operating System............. tp70272_eng

MICROSOFT WINDOWS XP

Installing, Configuring, and Administering Microsoft
Windows XP Professional

(course 2272) (exam 70-270)
ExpertCert 70-270 Installing, Configuring, and Administering

Microsoft Windows XP Professional
Mentoring 70-270 Installing, Configuring, and

Administering Microsoft Windows XP

Professional..........cccerceernieereee e mnt70270
Microsoft Windows XP Professional: Installation and
Configuration |

Installing Windows XP Professional (4.2)....... 113628_eng

Microsoft Windows XP Professional: Installation and
Configuration 11
Managing Files, Folders, and Devices in

Microsoft Windows XP (5.8) ......cccceoevrereerenrerennnnn 113687_eng
System Reliability and the Desktop in
Windows XP Professional (4.6) .......cccevverereennenns 113713 eng

Microsoft Windows XP Professional: Installation and
Configuration 111
Networking Protocols and Services in Microsoft

WiINAOWS XP (5.2) ..oveveeeririeieieinneeieieseneeieieineenns 113736 _eng
Backup and Security Settings in Microsoft
WiNAOWS XP (4.9) ...ooveeeerreeerneeeeeseneeeieineenas 113758 eng

Test Prep 70-270 Installing, Configuring, and
Administering Microsoft Windows XP
Professional..........cceoeriennncceee e tp70270_eng
MICROSOFT (.NET) WINDOWS SERVER 2003

Microsoft Windows Server 2003: Introduction

Installing Windows Server 2003 (2.7) .....cocceererennne 119151 _eng
Windows Server 2003 Administration and
SUpPOrt SErVICES (4.5) c.cvvereeeeeieereeeeesesseseis 119162_eng

Program Title (NOUIS) ......cccovvriierienricirieirenns Course Number

Microsoft Windows Server 2003: Upgrading Support Skills
for MCSE’s on Windows 2000

(course 2297) (exam 70-296)
Express Guide is available with SkillPort v6 - pc_eg_70296
Mentoring 70-296 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Environment for an MCSE Certified on

WiINAOWS 2000.......cccoeeeiereriineeineeineeenes e mnt70296
Planning, Implementing, and Maintaining

Network Infrastructure (3.3)......cccoeerrnieerreennns 119892 eng
Network Infrastructure and Topologies for

Windows 2003 Enterprise Networks (3.0)............... 119912 eng
Designing and Managing Internet Connectivity in

Windows 2003 (2.3) ...ceeveerereeereeirreeieeeenereeneieinenenas 119924 eng
Planning and Designing an Active Directory

INFrastruCture (2.3) ..cvvceeerereeeerreeee e 119934 eng
Implementing and Supporting Active Directory

INFrastructure (2.0)...c..coceerreeeerreeeereeeeseenas 119947 eng

Planning, Implementing and Maintaining User,
Computer, and Group Policies and

SrAtegies (2.3) ..vveeeeeerererereirererereie e 119958 eng
Planning and Designing a Security
INFrastruCture (3.3) c.cevvceeerereeeerereee e 119968 eng

Test Prep 70-296 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Environment for an MCSE Certified on
WiINAOWS 2000.......c.cveemeeerrerieieieirreeeieseneeeeenene tp70296_eng

Microsoft Windows Server 2003: Updating Support Skills
for MCSA’s on Windows 2000

(course 2299) (exam 70-292)
Express Guide is available with SkillPort v6 - pc_eg_70292
Mentoring 70-292 Managing and Maintaining a

Microsoft Windows Server 2003 Environment

for an MCSA Certified on Windows 2000 .................. mnt70292
Getting Started with Windows Server 2003 (2.0)....... 117907_eng
System Administration in Windows Server

2003 (3.3) ceeerreirrieieieise s 117933 eng
Managing Windows Server 2003 Internet

SerVICeS (2.0) ..o 117979 eng
Windows Server 2003 Terminal Services and

System ReCOVENY (2.3) ..o 119303_eng

Test Prep 70-292 Managing and Maintaining a
Microsoft Windows Server 2003 Environment
for an MCSA Certified on Windows 2000 .............. tp70292_eng

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment (ACE=1)
(course 2273, 2274-2275) (exam 70-290)
Express Guide is available with SkillPort v6 - pc_eg_70290
ExpertCert 70-290 Managing and Maintaining a Microsoft
Windows Server 2003 Environment
Mentoring 70-290 Managing and Maintaining a

Microsoft Windows Server 2003 Environment........... mnt70290
Basic CoNCePts (1.3)...evvrerereririririsieieie e 124011_eng
Managing Users, Groups, and Computers (2.7).......... 123546_eng
Managing Resource Access (3.0).....cccccveereereiiieenns 123572_eng
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Program Title (hours) ..o Course Number

Managing Hardware, Disks, and Logical

DEVICES (2.7) et 123582 _eng
Managing the Server Environment (3.7).........ccccceen... 123605_eng
Managing Disaster Recovery (2.3) .....ccccoeoeeeercnenenen. 123583 eng

Test Prep 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment.......tp70290 eng

Microsoft Windows Server 2003: Implementing, Managing,
and Maintaining a Network Infrastructure (ACE=1)
(course 2276, 2277) (exam 70-291)
Express Guide is available with SkillPort v6 - pc_eg_70291
ExpertCert 70-291 Implementing, Managing, and Maintaining
a Microsoft Windows Server 2003 Network Infrastructure
Mentoring 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server

2003 Network INfrastruCture .........coccceevrececrenenenenens mnt70291
Implementing, Managing, and Maintaining

TCP/IP (2.3) ettt 125865 _eng
Implementing, Managing, and Maintaining

DHCP (3.0) .o 126071 eng
Implementing, Managing, and Maintaining Name

RESOIULION (3.7) v 125926 _eng
Implementing, Managing, and Maintaining

Network Security and Software (4.0).........ccccvreenee. 125927 _eng
Implementing, Managing, and Maintaining

ReMOtE ACCESS (2.7) . 125928 eng
Implementing, Managing, and Maintaining

ROULING (3.7) et 126092_eng
Maintaining a Network Infrastructure (2.0)................. 125929 _eng

Test Prep 70-291 Implementing, Managing, and
Maintaining a Microsoft Windows Server
2003 Network INfrastruCture ...........cccocvrereeeeernenenns tp70291 eng

Microsoft Windows Server 2003: Planning and Maintaining
a Network Infrastructure (ACE=1)

(course 2278) (exam 70-293)
Express Guide is available with SkillPort v6 - pc_eg_70293
ExpertCert 70-293 Planning and Maintaining a Microsoft

Windows Server 2003 Network Infrastructure
Mentoring 70-293 Planning and Maintaining a

Microsoft Windows Server 2003 Network

INFrASTIUCTUNE. ... mnt70293
Planning the Network Infrastructure (3.7) 127946_eng
Planning for Name Resolution (3.0) ............... 127959 _eng
Implementing Routing and Remote Access (3.0)........ 127971 eng

Planning for Network Availability (2.0)..........coo...... 128023_eng
Planning Server Roles and Server Security (2.7)........ 128052_eng
Planning a Security Infrastructure (3.0) ........ccccvvnee. 128064 _eng

Test Prep 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
INFraStIUCTUI. ....eecveceeeeceeceeeeeee e tp70293 eng

Program Title (NOUIS) ......cccovvriierienricirieirenns Course Number

Microsoft Windows Server 2003: Planning, Implementing,
and Maintaining the Active Directory Infrastructure
(ACE=1)

(course 2279) (exam 70-294)
Express Guide is available with SkillPort v6 - pc_eg_70294
ExpertCert 70-294 Planning, Implementing, and Maintaining a

Microsoft Windows Server 2003 Active Directory Infrastructure
Mentoring 70-294 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Active Directory Infrastructure .............cococvevererererennas mnt70294
Planning and Implementing an Active Directory

INFrastructure (3.7) ...ccceeeeeeeeeee e 126360_eng
Planning Active Directory Services (2.7) ....cccoevvvnene. 126378_eng

Active Directory Sites, Replication, and Trusts (3.7).126379_eng
Implementing Active Directory Users and

GrOUPS (2.7) vt e 126380_eng
Planning and Implementing Group Policy (2.3).......... 126381_eng
Configuring and Troubleshooting Group Policy (2.7) 130201 _eng
Test Prep 70-294 Planning, Implementing, and
Maintaining a Microsoft Windows Server 2003
Active Directory Infrastructure ............ccoovecrennenes tp70294 eng

Microsoft Windows Server 2003: Designhing an Active
Directory and Network Infrastructure (ACE=1)
(course 2282) (exam 70-297)
Express Guide is available with SkillPort v6 - pc_eg_70297
ExpertCert 70-297 Designing a Microsoft Windows Server
2003 Active Directory and Network Infrastructure
Mentoring 70-297 Designing a Microsoft Windows
Server 2003 Active Directory and Network

INFraSTIUCTUNE. ... mnt70297
Designing the Infrastructure (3.7) .... 115388 _eng
Creating the Design (2.7) ...cccccoerrnrrnnrrrssiesieenas 115395_eng
The Network Services Infrastructure Conceptual

and Logical Design (3.0) .....coovreererrereerierreneeniene 116156_eng
Designing RAS Services for the Network

INFrastruCture (3.3) c.cevvceeeerreeeerereee e 116411 eng
Network Infrastructure and Active Directory

Physical Design (4.0).....c.ccoueeurreirenrereenieenereneenns 116122 eng
Network Infrastructure Physical Design Il —

Internet Connectivity (2.0) ......cccovuvvrrieerenieeinenenes 116412 eng

Test Prep 70-297 Designing a Microsoft
Windows Server 2003 Active Directory
and Network Infrastructure...........ccoeovvvccvnrennnen tp70297_eng

Microsoft Windows Server 2003: Designing, Implementing
and Administering Security for Networks (ACE=1)
Microsoft Windows Server 2003: Designing Security for
Networks

(course 2830) (exam 70-298)
Express Guide is available with SkillPort v6 - pc_eg_70298
ExpertCert 70-298 Designing Security for a Microsoft

Windows Server 2003 Network
Mentoring 70-298 Designing Security for a

Microsoft Windows Server 2003 Network .................. mnt70298
Security Basics (2.0).....ccccceeueuennnee 201375 _eng
Logical Network Security (2.3)........ 201402_eng
Physical Network Security (3.0) 201403 eng
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Program Title (hours) ..o Course Number

Securing Data and Server Roles (2.3) ......ccccoeeeeeueunnee 201404 eng
Securing Clents (2.0) .....coceeeeenenenennrererrrssisseieins 201405 _eng
11S Security and Firewalls (2.3) ....cccocoernnrnrrrnne 201412 eng
Test Prep 70-298 Designing Security for a

Microsoft Windows Server 2003 Network ............. tp70298_eng

Microsoft Windows Server 2003: Implementing and
Administering Security for Networks

(course 2823) (exam 70-299)
Mentoring 70-299 Implementing and

Administering Security in a Microsoft

Windows Server 2003 NEtWOrK ..........cccoevreceereinenenns mnt70299
Managing System Security in Windows Server

2003 (3.3) e 209128 eng
Securing Access to Resources in Windows

Server 2003 (2.0) oo 209131 _eng
Securing Wireless and Remote Communications

in Windows Server 2003 (2.0) .....ccoovvvrverererererenenns 209129 eng

Managing IPSec in Windows Server 2003 (2.0)......... 209130_eng
Managing Certificates in Windows Server

2003 (2.3) e 209132 eng
Test Prep 70-299 Implementing and

Administering Security in a Microsoft

Windows Server 2003 Network ...........cccovveverenne. tp70299 eng

Microsoft Windows.NET Server: Migrating from NT Server
4.0 to .NET Directory Services
Creating a Migration Plan in Windows.NET

SEIVEL (3.3) v 117300_eng
Preparing and Deploying a Domain Upgrade

iN WINAOWS.NET (2.3) ..o 117313 eng
Preparing and Deploying a Domain Restructure

iNn WINdOWS.NET (3.3) ..o 117323 eng

Microsoft Windows Server 2003: Internet Information
Services

11S 6.0 Fundamentals (2.3) ......cooovrevennreeennenenns 207483 eng
Administering 11S 6.0 Sites and Services (3.3) 207484 eng
11S 6.0 Security (2.0) ...ccoeeeeerrreeeeeererere s 207485 _eng
Optimizing, Monitoring and Troubleshooting

TS 6.0 (2.3) i 207486_eng
MICROSOFT SERVERS

Microsoft Exchange Server 2003: Implementing and
Managing a Messaging Infrastructure

(course 2400) (exam 70-284)
Mentoring 70-284 Implementing and Managing

Microsoft Exchange Server 2003 ..........cccccoeviennne mnt70284
Installation (3.3) ..ccooveieiieee e 131361 eng
Upgrades and Migration (2.3)......ccccceververereneienncns 131363 eng
Configuration for Exchange and Foreign

Messaging Systems (2.0) ......ccoceeerererierenerninneas 131364 eng
Configuration for Management (2.3) ......cccccoceneene. 131719 eng
Recipients, User Objects, Groups, and

Address Lists (3.0)..cccoeeiinienieeerceese e 131365 _eng
Core Component Management (3.0)........c.ccocereenne. 131366 _eng
Computer Management (2.3) .....cccooevvrieneneneneenn. 131367 _eng

Program Title (hours) .......ccccovevnnnnnnnnnen Course Number
Security Implementation (2.3).......cccceeeieiiiiinninnne 131368 eng
Test Prep 70-284 Implementing and Managing

Microsoft Exchange Server 2003............ccccoeunee. tp70284_eng

Microsoft Exchange Server 2003 Designing a Messaging
Organization

(course 2008) (exam 70-285)
Mentoring 70-285 Designing a Microsoft

Exchange Server 2003 Organization..............cc........ mnt70285
Designing and Planning Deployment (2.7) ............. 206379 _eng
Planning for Active Directory and Designing

a Messaging Infrastructure (2.7) ..ccccooevevvvervennane. 206380 _eng
Designing Data Management and Fault

Tolerance (2.0) ..cvceveieieicece e 206381 _eng
Designing Server and Client Connectivity (2.0) ..... 206382_eng
Planning Security (1.3)....ccccocevierieiieieiiienieieienanens 206383 _eng
Test Prep 70-285 Designing a Microsoft

Exchange Server 2003 Organization................... tp70285_eng

Microsoft ISA Server 2004
(course 2824) (exam 70-350)

Mentoring 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)

SErver 2004 ... mnt70350
Installation of ISA Server 2004 (2.7) ...cccccoceiveeenene 220808 _eng
ISA Server 2004 Management and

Clientele (2.7) ..o 220809 _eng

Access Configuration in ISA Server 2004 (3.3)...... 220810_eng
VPN and Exchange with ISA Server 2004 (3.3)..... 220811 _eng
Firewall Configuration on ISA Server 2004 (3.3)...220812_eng
Caching Configuration on an ISA Server

2004 (1.7) coieeeeeeeeiteeeee s 222623 eng
Monitoring and Reporting in ISA Server
2004 (3.3) ceveeeeeieeirereeii i 220813 eng

Test Prep 70-350 Implementing Microsoft
Internet Security and Acceleration (ISA)
Server 2004 ... tp70350_eng

Microsoft SharePoint Portal Server 2003
Managing and Retrieving Content in SharePoint

2003 (2.2) v 213772 _eng
Maintaining and Securing Data in SharePoint

2003 (1.8)...uvuevrcreriiereieeeieeeiseesee s 213781 eng
SharePoint 2003 Fundamentals (1.8) 213750_eng
Deploying SharePoint 2003 (2.3).......cccoeeueveereeenne 213759 eng

Managing Users and Sites in SharePoint 2003 (2.0) .. 213799 eng
Troubleshooting and Disaster Recovery of

SharePoint 2003 (1.8) ....c.cccevereerrrerrrieerierereeereenene 213809 eng
Managing Portal Sites and Using SharePoint
2003 with Office 2003 (1.8) .....ccveverrererrererrererreiennes 213818 eng

Microsoft Project Server 2003: Planning, Deploying, and
Managing an Enterprise Project Management Solution
Mentoring 70-089 Planning, Deploying, and

Managing Microsoft Systems Management

SErver 2003........cooeeeiieeese e mnt70089
The EPM Solution (2.3) ...ccevvevevrieieseseeeveveveiennas 217662_eng

Planning the Infrastructure (2.3)......ccccccoeveeiiireieennn. 217663 _eng
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Program Title (hours) ..o Course Number

Installation and Configuration (2.0) ........cccccovrrerenne. 217664 eng
Implementing Project Server and Planning

Client Deployment (2.7) .....cccocoeeererenenenernenererenenens 217665 _eng
Deploying Client Software (1.7) 217666_eng
Planning Security Operations (2.7) ......ccccceeeeeeerenerenen. 217667_eng
Project Data and Resource Data (2.0) ......cccccoeeeerenene. 217668 eng
Enterprise Features and Views (2.0) ......ccccceeeecenen. 217669 eng
EPM Administration and Configuring Tracking (2.0) 217670 _eng
Testing and Troubleshooting (2.0) ........ccoceerrererenuees 217671 eng

TestPrep 70-089 Planning, Deploying, and
Managing Microsoft Systems Management
Server 2003.........o o tp70089

Microsoft Systems Management Server 2003: Management
and Administration

Key Features and Enhancements (2.7) .....c.cccoceenee 213968 _eng
Installing and Configuring Sites (2.3).......c.ccccevveuene. 215592 _eng
Installing and Configuring Clients (2.2) .................. 215591 _eng

Collecting Inventory and Software Metering (1.7)..213970_eng
Managing Collections, Queries, and Reports (3.0)..213971 eng

Distributing Software (3.0)......cccceeeiviirienininiiene 214921 eng
Managing Software Updates (2.3) .......ccccocererenenne 213974 _eng
Using Remote TooIS (1.7)....ccccceveninniininiieneienne 213975_eng
Maintaining SMS Systems (2.3) .....cccccvvenerenniinnens 213976_eng
Microsoft Systems Management Server 2003: Planning and
Deployment

The Pre-planning Phase (1.0) ...cccooevvvviieennereenn 215024 eng
Planning the Hierarchy (2.0) .....coceovoinieiiiiniieens 215025_eng
Planning Deployment (2.7).......cccoeevviriencneneinenens 215026_eng
MICROSOFT WINDOWS 2000

Microsoft Windows 2000 Professional for Users
Microsoft Windows 2000 Professional: Getting

SEANEd (4.1) e 115193 eng
Microsoft Windows 2000 Professional: Up and
RUNNING (4.5) ..ceeeerieieirreeee s 115203 eng

Microsoft Windows 2000 Script Host
Automating Administration Tasks (4.3)....c.ccccecvrerene. 115304 _eng

Microsoft Windows 2000 Core Technologies
(course 2151) (exam 70-210)

Mentoring 70-210 Installing, Configuring,
and Administering Microsoft Windows

2000 Professional ..........cccccoevieviiiiiieneneee s mnt70210
Network Fundamentals (4.4) ......cccoovevvvienerenienannns 112501 eng

TCP/IP (3.5) e
Internet Fundamentals (2.9)
Test Prep 70-210 Installing, Configuring, and

Administering Microsoft Windows 2000

Professional ..........c.ccoceveieiiiniieseeeee tp70210_eng

112522 eng
112537 eng

Program Title (hours) ..o Course Number

Microsoft Windows 2000: Installation and Administration
(course 2152) (exams 70-210, 70-215) (ACE=2)

Mentoring 70-215 Installing, Configuring, and
Administering Microsoft Windows 2000 Server.....mnt70215

New Features and Architecture (3.8) .......cc.ccoeeieneee 112593 eng
Installation (5.1) ..cc.ooveieiiiiiieeeee e 112681 eng
Administration (2.9) 112790 eng
USEIS (3.3) ettt 112804 eng
Groups and Terminal Services (3.4)......ccccovvvenvenne 112818 eng
Files and Folders (3.9).....c.ccoeveiinieninineiecee 112836 _eng

Advanced File and Folder Management (3.8).......... 112876 eng
Hardware Configuration and Optimization (6.2) .... 112893 eng

Storage and Printing (5.4) .....cccoveveiiiiiniieinee 112987 eng
EVENLS (3.0) .eviiiieieieeieseee e 113251 eng
Backup and Recovery (3.7) ...c.ccoeoeienineneieeenens 113373 eng
Group PoliCy (6.3)...cceieeireiirienieieeecre e 113410 eng
Network Protocols and Remote Access (3.3)........... 113467 _eng

Test Prep 70-215 Installing, Configuring, and
Administering Microsoft Windows 2000 Server. tp70215_eng

Managing Windows 2000 in a Network Environment
(course 2126) (exam 70-218)
Mentoring 70-218 Managing a Microsoft

Windows 2000 Network Environment .............ccccueeeve. mnt70218
Managing Resources, File Systems, Disks, and Web Services

IN WiINdows 2000 (6.7).....coveeeverenireeeereneneeierenenenns 67380_eng
Managing and Monitoring Network Security, Routing, and

TCP/IP In Windows 2000 (4.3).......ceveerrererreemrennns 67419 eng
Managing DHCP, DNS, and Name Resolution on a

Microsoft Windows 2000 Network (4.3) ........c.coueuee. 67441 eng
Managing Windows 2000 Servers and Client

COMPULETS (5.3) vt 67459 eng
Managing Groups and Replication through the Active

Directory in Windows 2000 (3.3) .....cooovereeeerrnereennnns 67483_eng

Managing Group Policy in Windows 2000 (3.3).......... 67498_eng
Managing Remote Access Solutions in

WiNdows 2000 (5.7) ...ceveeverreeeeerenneeierenneeieneineeans 67513 eng
Configuring and Troubleshooting 1S 5.0 in

Windows 2000 (2.8) .....cceverreerreerernerieiereneneeierernenenns 69327_eng
Test Prep 70-218 Managing a Microsoft

Windows 2000 Network Environment................ tp70218_eng

Microsoft Windows 2000 Implementing a Network
Infrastructure
(course 2153) (exam 70-216)(ACE=1)

Mentoring 70-216 Implementing and Administering
a Microsoft Windows 2000 Network

INFrASTIUCTUNE. ... mnt70216
Addressing and Naming Services (5.9).....c.cccovveruene. 113522 _eng

IP ROULING (3.9) ..t 113523 eng
SECUNLY (5.3) vttt 113524 _eng

Remote Access and Network Protocols (3.3) ............. 119873 _eng
Test Prep 70-216 Implementing and Administering

a Microsoft Windows 2000 Network

INFraSEIUCTUNE. ... tp70216_eng
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Program Title (hours) ..o Course Number

Microsoft Windows 2000 Network Design
(course 1562) (exam 70-221)
Mentoring 70-221 Designing a Microsoft

Windows 2000 Network Infrastructure.............ccccuceeeee mnt70221
NEtWOIrKING (4.3) ...ceeueiiirierirrrrreee e 113780_eng
Addressing and Naming Services (3.9).....c.cocovvereene 113781 _eng
Remote Access Services (3.1) 113782 _eng
Routing Technologies (3.5) .......cccovrrrricciceceenne 113783_eng
Remote Connectivity (4.3) ....cocoveereeceeeeeeeenne 113784 _eng
Test Prep 70-221 Designing a Microsoft

Windows 2000 Network Infrastructure................... tp70221 eng

Microsoft Windows 2000 Active Directory Design
(course 1561) (exam 70-219) (ACE=1)
Mentoring 70-219 Designing a Microsoft
Windows 2000 Directory Services Infrastructure........ mnt70219

Directory Services Infrastructure (4.0).......ccccovvveenne. 113960_eng
Directory Services Security (3.3) ....cccovveernrerrernen. 113994 _eng
Schema and Replication (3.8) ......cccocoeerreeecrernennenns 114012 _eng

Test Prep 70-219 Designing a Microsoft
Windows 2000 Directory Services Infrastructure...tp70219 eng

Microsoft Windows 2000 Implementing an Active
Directory Infrastructure
(course 2154) (exam 70-217)(ACE=1)
Mentoring 70-217 Implementing and Administering
a Microsoft Windows 2000 Directory Services

INFraSTIUCTUNE. ... mnt70217
Installing and Configuring Active Directory (5.0)...... 113596_eng
Active Directory Replication and DNS (3.7).............. 113597 _eng
Active Directory Security and Management (4.0)...... 113598 _eng
Active Directory Group Policy (6.3).......c.cccovrrrenene. 119842 eng

Test Prep 70-217 Implementing and Administering
a Microsoft Windows 2000 Directory Services
INFraSEIUCTUNE. ... tp70217_eng

Microsoft Windows 2000 Security Design
(course 2150) (exam 70-220)
Mentoring 70-220 Designing Security for a

Microsoft Windows 2000 Network..........ccccoveeeernenns mnt70220
Security SOIUIONS (3.5) ..o 114202 _eng
Managing and Securing Resources (5.8) ........c.ccceeune. 114249 eng
Communication and Remote Access Security (4.6) ... 114278 eng
Internet and Extranet Security (6.3) .....ccocovvevenrenennn 114220 _eng
Test Prep 70-220 Designing Security for a

Microsoft Windows 2000 Network.............cccceeene. tp70220_eng

Microsoft Windows 2000 Migration Design
(course 2010) (exam 70-222)
Mentoring 70-222 Migrating from Microsoft

Windows NT 4.0 to Microsoft Windows 2000............ mnt70222
Upgrade and Migration Strategies (4.0).........ccccceeene. 115227 _eng
Deployment (5.2).....c.cccorrrrrrrnnnseeeeieeeieeeenene 115245 _eng
ReSLrUCtUring (3.3) ..ccererererrrrirrieeee e 115287 _eng

Test Prep 70-222 Migrating from Microsoft
Windows NT 4.0 to Microsoft Windows 2000....... tp70222_eng

Program Title (hours) ..o Course Number

Microsoft Windows 2000 Server Technologies: Designing
Highly Available Web Solutions

(course 2088, 2115) (exam 70-226)
Highly Available Web Infrastructure Solutions in

Microsoft Windows 2000 (3.7) ..cocvevevererererenirieinieinens 66242_eng
Technologies for Highly Available Solutions in a

Windows 2000 Environment (6.0)..........cccevururueuennee 66273_eng
Highly Available Network Services and Logical-Network

Solutions in Windows 2000 (4.3).....cccceeeerererererererenenes 66296_eng
Highly Available Physical-Network Solutions in a

Windows 2000 Environment (3.3) ......ccovvurerireruennns 66315_eng

Implementing Microsoft Cluster Service on Windows 2000
Advanced Server

(course 2087) (exam 70-223)
Mentoring 70-223 Installing, Configuring, and

Administering Microsoft Clustering Services by

Using Microsoft Windows 2000 Advanced Server .....mnt70223
Introduction to Clustering in a Microsoft

Windows 2000 Environment (4.0) ........cccocvrerrurirenenes 38413 eng
Cluster Administration and Resource Management

in Microsoft Windows 2000 (4.3) .....ccoovrereenererenenne 38418 eng
Cluster Maintenance and Troubleshooting in

Microsoft Windows 2000 (3.3) ....ccveevverereenerererenennns 38423 eng

Test Prep 70-223 Installing, Configuring, and
Administering Microsoft Clustering Services by
Using Microsoft Windows 2000 Advanced

SBIVEN ..ttt ene tp70223_eng

Administering Microsoft Internet Information Services 5.0
(course 2295)
Installing and Integrating Internet

Information Services 5.0 (4.3)...cccccveeeeecceieieenn, 35686_eng
Administering and Configuring Internet
Information Services 5.0 (4.3)...cccceeeveecciiieieieenn, 35690_eng

MICROSOFT SERVERS 2000 AND OLDER

Implementing and Administering Microsoft Exchange 2000
Server

(course 1572) (exam 70-224)
Mentoring 70-224 Installing, Configuring, and

Administering Microsoft Exchange 2000 Server ....mnt70224
Introducing Microsoft Exchange 2000 Server
Basic Concepts of Exchange 2000 Server (3.5) ........ 31526_eng
Active Directory in Exchange 2000 Server (2.0) ...... 31531 eng
Installing and Upgrading Exchange 2000

SEIVEL (4.8) v 31535_eng
Configuring Exchange 2000 (6.3)......cccccorevererenene ...31541 eng
Managing and Monitoring Exchange 2000 (3.5).......... 31547_eng
Test Prep 70-224 Installing, Configuring, and

Administering Microsoft Exchange 2000 Server....tp70224 eng

Designing and Deploying Microsoft Exchange 2000 Server
(course 1573) (exam 70-225)

Mentoring 70-225 Designing and Deploying a
Messaging Infrastructure with Microsoft
Exchange 2000 SEIVET..........covweeerererereenirererenseennenenns mnt70225
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Program Title (hours) ..o Course Number

Analyzing Requirements and Resources for

Microsoft Exchange 2000 Server (2.6) .......cccccceueueee 31866_eng
Designing an Exchange 2000 Model (5.2).......ccccccvuene.. 31870 eng
Designing Exchange 2000 Functionality (4.8) ............. 31876_eng
Deploying and Troubleshooting Exchange 2000

SEIVEL (5.1) oo 31882_eng

Test Prep 70-225 Designing and Deploying a
Messaging Infrastructure with Microsoft
Exchange 2000 SErVer.........cccoeuerereeeeeeerereseenenens tp70225_eng

Deploying and Administering Microsoft Internet Security
and Acceleration Server (ISA) 2000

(course 2159) (exam 70-227)
Mentoring 70-227 Installing, Configuring, and

Administering Microsoft Internet Security

and Acceleration (ISA) Server 2000,

Enterprise Eition ... mnt70227
Installation of ISA Server 2000 (3.8) ......cccevvereviririnnn. 37403_eng
Access Policies, Caching and VPNs in

Microsoft ISA Server 2000 (4.5)......ccccevveererererenenns 37408_eng
Firewalls and Access to Internal Resources

with Microsoft ISA Server 2000 (3.9) ....ccccoeveveverennas 37413 eng
Monitoring, Reporting, and ISA Server

Enterprise Edition (5.6) ......cccovevevvivrsieeeeeeieinns 37418 eng

Test Prep 70-227 Installing, Configuring, and
Administering Microsoft Internet Security
and Acceleration (ISA) Server 2000,
Enterprise Eition.........ccocovvvvrrseeeeeceeeenene tp70227_eng

Microsoft Small Business Server 2000 Solutions
Small Business Server 2000 (3.5) ...c.cocovreeeerenereereennen. 10827_eng

Microsoft Small Business Server 2000: Advanced Features
Microsoft Small Business Server 2000

AAMINISLration (4.4) .....c.coevreieenreeeeseeeeens 35380_eng
Microsoft Small Business Server 2000
FEAtUIES (3.9) .voveeeieeiiieirresrrsrse e 35386_eng

Microsoft BizTalk Server 2000: Designing and
Implementing Solutions

(course 2379 exam 70-230)
Planning for Deployment of Microsoft

BizTalk 2000 (3.0).....cvuueiriririririciicisessecsecsene 60140_eng
Installing and Configuring BizTalk Server

2000 (3.3).eucueeriereirerei e 60143_eng
Document Exchange in Microsoft BizTalk

2000 (3.3)euceeeriereirerei e 60949 _eng
Administering BizTalk Server 2000 (5.3).......cccovreneen. 60954_eng

Microsoft Commerce Server 2000: Designing and
Implementing Solutions

(course 2185 exam 70-234)
Planning for Deployment of Microsoft Commerce

Server 2000 (3.4) ..o 65462_eng
Deployment Tasks for Microsoft Commerce
Server 2000 (5.0) ... 65466_eng

Developing a Commerce Server 2000 Solution (3.3)... 66978 eng
Data Management in Commerce Server 2000 (3.8) ..... 66982_eng

Program Title (hours) ..o Course Number

Microsoft Application Center 2000: Implementing Highly
Available Web Solutions

(course 2203 exam 70-232)
Features, Deployment, and Installation of

Application Center 2000 (3.3)...ccccvererererererireriririeienns 66872_eng
High-Availability Concepts and Monitoring in

Microsoft Application Center 2000 (4.3).....ccccceueunee 66886_eng
Configuring and Managing Microsoft

Application Center 2000 (4.3)...cccoeeererererereririririeieeenns 67068_eng

MICROSOFT WINDOWS NT

Supporting and Maintaining a Microsoft Windows NT
Server 4.0 Network

(course 983 exam 70-244)
Mentoring 70-244 Supporting and Maintaining a

Microsoft Windows NT Server 4.0 Network............... mnt70244
Managing Servers in a Microsoft Windows

NT 4.0 Environment (3.5) ....ccovreeereeennereeeensnereneenns 40283_eng
Administering Users and Groups in Microsoft

Windows NT 4.0 (4.0)....ceveerrenreeieiereneeeieineenes 40288_eng
Administering Security in a Microsoft

Windows NT 4.0 Environment (2.3).........ccccceevevenenes 40294 eng
Configuring and Managing Access to Resources

in Microsoft Windows NT 4.0 (2.5).......cccccceveveverenenas 40297 _eng
Configuring and Managing Network Services

in Microsoft Windows NT 4.0 (4.8)........cccccevevevevenenas 40301 _eng

ORACLE APPLICATION SERVER

The following Oracle Express Guides are now available with
SkillPort v6:

Oracle Application Server 10g: Administration | Express

Guide Volume | (37.5) ..covvvvvrerirerieerviririsns pc_eg_orc009
Oracle Application Server 10g: Administration | Express
Guide Volume I (37.5) ...cccevveeerrreeeirnenas pc_eg_orc015
Oracle Application Server 10g: Administration | Express
Guide Volume HI (37.5) oo pc_eg_orc016
Oracle Application Server 10g: Administration | Express
Guide Volume IV (37.5) c..coevveeenrceieirenns pc_eg_orc017
Oracle Application Server 10g R2: Administration | Express
Guide Volume I (??) ..o pc_eg_444497
Oracle Application Server 10g R2: Administration | Express
Guide Volume 11 (??) oo pc_eg_444498
Oracle Application Server 10g: New Features for
Administrators Express Guide (37.5) .............. pc_eg_orc008
OracleAS 10g: Enterprise ldentity Management Express
Guide Volume I (37.5) ..cceevreeerrieeeirienas pc_eg_orc011
OracleAS 10g: Enterprise ldentity Management Express
Guide Volume I (37.5) ...ccoevveeerrrceieirnenas pc_eg_orc019
OracleAS 10g: Enterprise ldentity Management Express
Guide Volume HI (37.5) oo pc_eg_orc020
OracleAS Discoverer 10g: Create Queries and Reports
Express Guide (15.0)...c.ccovueerrreeerinrereninnnen. pc_eg_orc012
OracleAS Portal 10g: Build Corporate Portals Express Guide
VOIUME | (22.5) ..o pc_eg_orc013
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Program Title (hours) ..o Course Number

OracleAS Portal 10g: Build Corporate Portals Express Guide

Volume 1 (22.5)....ccieeeeeeeesse pc_eg_orc021
OracleAS Portal 10g: Build Portlets with PL/SQL Express
Guide Volume | (15.0) .c.cevieneneneneneneniirieene pc_eq_orc014
OracleAS Portal 10g: Build Portlets with PL/SQL Express
Guide Volume 1 (15.0)....cccoveeeerenenerererrrirene pc_eq_orc022

Oracle Application Server 10g: Administration |
(exam 171-311)

*Mentoring
INtroduction (1.3).....covvririericcccceeee s 216868 eng

Infrastructure and Middle Tier Installation (2.7) ........ 216879 eng
Management Tools and Oracle Internet

DIreCtory (2.7) e reseseeieiseseeeiseseseneens 216889 eng
General Management and Directives for the

HTTP Server (3.9) ..o 216903 eng
OracleAS Web Cache (2.3) .....ccoovvrrrnrrreeieieies 216940 eng
OracleAS Portal (3.1) ...ccooeiiinininrrrrrressieieieieas 216964 eng
mod_plsgl, CGI Scripts, and Database

Providers (1.9) ..cocoeceerneceerereeeerereeeiseseeneens 224535 _eng

Application Management and Deployment (2.5) ....... 224536_eng
Component Administration in Oracle Internet

DiIreCtory (1.6) ....ceveeeeeeererireieirerenereieiseseenseeesesenenns 224537 eng
DAS and SSO (2.9) ..cevvuevrreirircireerieireicireeeeiesesennas 224538 _eng
Component Security With SSL (2.3) ...cocvvvervieicieines 224539 eng

Oracle Certificate Authority Management (1.4)......... 224540 _eng
*Test Prep

Oracle Application Server 10g: Administration 11
(exam 1Z1-312)
*Mentoring
Managing Customized Topologies and
Distributing Infrastructure Components (3.1).......... 222590 _eng

High Availability (2.5) ...ccooviirreeeececcccceeee 222604 _eng
Managing and Configuring Clusters (3.2) ........cce..... 222605_eng
Business Intelligence Component

Management (4.0).......ccoovrrrrrrrrree e 222606_eng
XML Applications, Web Services, and

MONILONING (2.7) cvveveeeeeieeeeeererere e 222607_eng
Tuning and Reconfiguring the Middle

THEN (4.3) e 222608 eng
Backup and Recovery (1.7) .....ccccceereeneneeeceenene 222609 _eng
*Test Prep

SUN SOLARIS

Solaris 9

Sun Microsystems Solaris 9: Basic System
Administration |
(exam 310-014)

Solaris 9 Installation and OpenBoot (4.5)..........ccccuueeee 71568_eng
Solaris 9 System Administration (7.3) 71585_eng
Solaris 9 System Operations (2.3)......c.cccevrrrreeruennnns 73559 eng
Solaris 9 Device and File System Management (4.0)... 76250 _eng
Solaris 9 Management ToOIS (2.7) .....ccovvrrereeiecinenes 76289 eng
Solaris 9 Security (4.0) ...ccceeererrererrerrerrreree e 76291 eng

Program Title (hours) ..o Course Number

Sun Microsystems Solaris 9: Basic System
Administration 11
(exam 310-015)

Solaris 9 Advanced Installation (2.7) .......c.ccccceeeeceueee 79046_eng
Solaris 9 Networking (2.7) .....cccocoeeerennnrnnninseeieene 78582_eng

Solaris 9 Solaris File Systems and Storage (6.3) .......... 79047_eng

Solaris 9 Naming Services (3.3) ...79045 eng
Solaris 9 Systems Supervision (3.7).....c.cocovverrururununnns 80100 eng
LINUX

Linux+

(CompTIA exam XKO0-002)

Novell SUSE Linux Fundamentals

Mentoring XK0-002 LiNUX+........coernerinmieneienenenn. mntxk0002
Installing SUSE LiNUuX (3.2) ..c.coveeeinininenerenererenerenens 230281 eng
Command-Line Management in SUSE Linux (2.1) ... 230282 _eng
Configuring a SUSE Linux Network (3.0) ........cccc..... 230283 eng

Managing Systems Processes in SUSE Linux (2.0) ... 230284 eng
Managing Users, Groups, and Storage in

SUSE LiNUX (3.3) vevveereererirereeieiereneeieie e 230285 _eng
SUSE Linux Security (1.8).....cccovvrrrrrrrinisinieieienes 230286_eng
SUSE Linux Hardware and Documentation (2.5) ...... 230287 _eng
Test Prep XKO0-002 LinUX+ .....covceieernieeirieirinnnnns tpxk0002_eng

Linux Professional Institute (LPIC): Junior Level
Administration
Linux: System Administration Update |

(LPI exam 117-101)

Linux and CLI (3.3)...ccovoiviririirirsieeeeeeve e 205571_eng
Streams, Pipes, Redirects, and Processes (2.0) ........... 205817_eng
Regular Expressions and Text Processing (3.0).......... 205864 _eng
File Handling in LinuX (3.0).....cccccvereieeeecciceenns 205876_eng
File System Mounting and Management (2.0) ........... 209856_eng
Partitions, File Systems, and Disk Quotas in

LINUX (L1.7) eveeeeiiieccesessessstss e 206170 _eng
Linux: System Administration Update 11
Hardware Issues for Linux (1.7).....cccccceeeeeeeicieenns 210680_eng
Hardware Configurations for Linux (3.0) ........cccc..... 206384 _eng
Linux Installation Techniques (2.0) ......cccccevvevienene. 206385_eng
Debian and Red Hat Package Management (1.3)........ 210681_eng
The X Windows System (2.0) .......cccceeereerereerererenenns 206387_eng

Linux: System Administration Update 111
(LPI exam 117-102)

Updating the Linux Kernel (2.0) .....ccccooovvvvviiiieneene. 206818 eng
Printing and Documentation in Linux (2.7) ................ 206819 _eng
Shell Scripting in LiNUX (2.8)....ccccovvvviviririririeieiereienenns 206820_eng
Administrative Tasks in LinuX (1.2) .....cccoovvvvvirinnn. 206821_eng

Managing Linux Group and User Accounts (2.2) ...... 211818 eng
Automating Linux System Tasks and Backup

Srategies (3.2) ..cvoveeereeeeeeeeeeeee s 206822_eng
Linux: System Administration Update 1V
Networking Fundamentals for Linux

AdMINIstrators (3.0).....cccovvvviviviviisseee e 206959 _eng
Working with Sendmail and Apache in Linux (2.0)...206979_eng
Security within a Linux Environment (3.2) ................ 206960_eng

Networking Services in a Linux Environment (3.0)... 206958 eng
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Program Title (hours) ..o Course Number

Linux Professional Institute (LPIC): Intermediate Level
Administration
Linux Intermediate System Administration
(LPI exams 117-201 and 117-202)
Linux Kernel Compilation and System

SEArtUP (2.3) oo 221118 eng
Linux Filesystem Management and File

Sharing (2.4) ..o 221129 eng
Linux Networking Configuration (2.0) .........cccccceeene. 221146 eng
Linux Networking Services (2.75) ....cccceeurreeeeceenns 221157 eng
Linux Hardware Configuration and System

Maintenance (2.7) ..o 221174 eng
Security in the Linux Environment (2.8) .......ccccccueueee. 222680_eng
Linux System Customization and

AULOMALION (2.3) .. 221197 eng
Linux Troubleshooting (2.2) .......ccccceeeerrcercccenens 221186 _eng
UNIX
UNIX: Operating System Fundamentals
Introduction to UNIX (2.0)...cccooeieiiiiiieieieeee 78920 eng
UNIX System Architecture (4.0)......ccoeovriieieneennn. 78924 eng
UNIX: Shell Programming
UNIX Shell Scripting Basics (3.0) ....ccceovrerererieene. 83855 _eng
UNIX Shell Scripting Tools (3.0)......cccccvvrencinnne 110852 _eng
Writing UNIX Shell Programs (3.7) ....cccovvvverciienene 83877 _eng

UNIX: The User Environment
Customizing the UNIX User Environment (4.0) ....... 80536 _eng
Working with UNIX Files and Directories (4.3) ....... 80533 eng

Working with UNIX Programs (3.0) .......ccccceeeveienene 80534 eng
Text Editing and Printing in UNIX (2.7) ....cccoeveinee 80535 _eng
UNIX System Administration
UNIX User and Data Management (2.7) ........cccceeene. 107814 _eng
Deploying and Initializing UNIX Systems (2.7) ........ 107822 _eng
Securing UNIX Systems (3.3)....cocoerrrrerrrinirininieienns 107848 eng
Managing UNIX Software and System

SEIVICES (1.3) coeeeeeereeeeie e 113993 eng
Networking and UNIX Name Resolution (2.3) .......... 107849 eng
Managing UNIX Clients (1.3).....ccccoeerreecccceenne 211844 eng
Administering UNIX Network Services (3.0) 211845 eng
UNIX Systems Management (3.0).......ccccoeeeeercnenenen. 211846 eng
IBM WEBSPHERE

IBM WebSphere: Application Server 5.0
(exam 1BM340)
WebSphere 5.0 Application Server

Architecture (2.3) .o 205046 _eng
WebSphere 5.0 Services and Resource

Components (3.3) ..ooveeeeeeeerere e 206448 eng
WebSphere 5.0 Installation and

Configuration (3.3) ...ccccoeveeiiieieeee e 205047 _eng
Configuring WebSphere 5.0 System

Management (3.3)....ccccoeeireneiieieee e 205049 eng

Program Title (hours) ..o, Course Number

Configuring the WebSphere 5.0

Environment (2.3) .....coooviinenieie e

Configuring WebSphere 5.0 Session

Management and Failover (2.3) ......c.ccccoecereene.
Configuring WebSphere 5.0 Resources (3.3).........

WebSphere 5.0 Application Assembly and

Deployment (2.7) ...coceeeeeenere e

WebSphere 5.0 Security Configuration

Fundamentals (2.0)......cccooeieneinieiiicnecee

Securing Resources in the WebSphere 5.0

Environment | (2.3).....ccoooeiiiiiiiiiiencce

Securing Resources in the WebSphere 5.0

Environment 11 (2.3)....ccoieiiiiieiieeee

Configuring CSIv2, SAS, and SSL in

WebSphere 5.0 (4.0) ...ooeieieiieee e

WebSphere 5.0 Workload Management,

Scalability and Failover (3.3) .....ccccooevviiininne

Maintenance and Performance Tuning in

WebSphere 5.0 (3.3) .cvoeieiiieeee e

Command-line Administration in

WebSphere 5.0 (3.0) ..ooviiiiiieieee e
Troubleshooting in WebSphere 5.0 (2.9) ..............

DOMINO (LOTUS)

..206463_eng

..208290_eng
..206481 eng

..206480_eng
..205050_eng
..205051 eng
..208346_eng
..206482 _eng
..205052_eng
..205053 eng

..206483 eng
..209281 eng

Lotus Domino R6 System Administration Update

(exam 190-602)

Lotus Notes 6 Client (3.0) ....ccccooeveerieneneneiennen
Lotus Domino 6 Server (3.7)...cccccoeveoeecnenenennenn

IBM Lotus Sametime and QuickPlace
IBM Lotus: Collaboration using Sametime and

QUICKPIACE (2.3).ueieeieeieeieiie e

SECURITY & NETWORK TECHNOLOGIES

INTERNET AND NETWORK SECURITY

Net Safety
Network Security ISSUES (3.5) ..cocveverererereriririeirieieas

....99881 eng
....99882 eng

....99910 eng

..... 67045 _eng

Information Security Best Practices for Business Users

Introduction to Information Security (1.7)...............
Operational Information Security (1.5)........ccccueeu...
Malicious Code and Information Security (1.7) ......
Information Security and the Internet (1.7)..............

CompTIA Security+ (ACE=2)
(CompTIA exam SY0-101)

Mentoring SY0-101 Security+......c.ccocoervrrerennen.

General Security Concepts (6.0) ......ccceevererererrrenene
Communications Security (6.0)
Infrastructure Security (7.3) ..cccoooeeeeccieiciceenenene
Encryption Technologies (4.8)........ccceeeerieieicunnnes
Operational and Organizational Security (6.0) ........
Test Prep SY0-101 SeCUrity+ .......cccceereerccnennn.
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...216913_eng
...217983_eng
...217043_eng
...216960_eng

....mntsy0101
..... 84869 _eng

...84870 eng

..... 84871 eng
..... 65873 _eng
..... 84873 eng

tpsy0101_eng
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Program Title (hours) ..o Course Number

Systems Security Certified Practitioner (SSCP) Domains
(ISC2 exam SSCP)

MeNtOring SSCP.......ccccvivririviiienseeeee e mntsscp
Access Controls (1.7) 206534 _eng
AAMINISLration (2.7) ..c.ceeveveeeeccieeeerererereresesesees 206535_eng
Auditing and Monitoring (2.3) ......ccccoeerernnnnnnnens 206536_eng
Risk, Response and Recovery (2.2) 206537_eng
Cryptography (2.5) .....cccceeeeierenerenerrrrssseeieiias 206538 eng
Data Communications (2.3) .....ccoeeeeeeeeeeeeeceeenene 206539 _eng
Malicious Code (1.3) 206540_eng

TEeSIPIEP SSCP ....voviiiiiieie et tpsscp_eng

Information System Security (ACE=1)
(ISC2 exam CISSP)

*ExpertCert CISSP
Mentoring Certified Information Systems

Security Professional (CISSP)........ccccoveiiiiiiniiennne mntcissp
Security Management and Operations Security

Practices (5.0) ..c.eeeuerreeienerererere s 70443 eng
Access Control and Physical Security (4.3)......ccccc...... 70446_eng
Cryptography and Network Security (7.6).......cccccceue... 70447 _eng

Security Architecture and Applications Security (3.0).70448 eng
Business Continuity Planning, Law, and Ethics (3.7) .. 70449 _eng
Test Prep Certified Information Systems

Security Professional (CISSP).........ccccceeeiiiinnnnn. tpcissp_eng
Final Exam: Information System Security ......... FE0017 eng

Information Systems Security Engineering Professional
(ISSEP) Domains
(ISC2 exam ISSEP)

System Security Engineering (2.7) ......cococvveerererenenns 206760_eng
Certification and Accreditation (1.7) 206761 eng
Technical Management (1.3).......ccccovvereeerererererenenns 206762_eng
US Government Information Assurance

Regulations (2.3) ... 206763 eng

Securing Networked Information |

(CIW exam 1D0-470)
Mentoring 1D0-470 CIW Security Professional ......... mnt1d0470
Introduction to Security in Networked

ENVIronments (3.4) ... 65872_eng
Encryption Technologies (4.8) 65873_eng
Firewalls and VPNS (3.3) .....covvererreeeeeeeeeene 65874 eng

Securing Networked Information 11
Operating System and File Security Issues (4.3) .......... 69195_eng
Intrusion Detection and Response in

Networked Environments (4.0) .......cccoovreveennereennnns 69196 _eng
Security Analysis and Auditing in
Networked Environments (5.0) .......cccoovreveernnireennnns 69197 eng

Securing Access to Networks (2.7) 69445_eng
Test Prep 1D0-470 CIW Security Professional......tp1d0470_eng

Check Point NG VPN-1/Firewall-1 Administration
Security Administration in Check Point:
Introduction to Firewalls and Check Point (2.7)......... 219802_eng

Enforcing a Security Policy (3.0).....ccccceerreeiccenen. 219811 eng
Logging and SmartView Tracker (2.3) .....ccccccceveenene. 219934 eng
User Authentication (2.7) ......cccoeeeereeecececeenene 219945 eng
Network Address Translation and

AdmInistration (3.0) ....coeoveeeirinrrrrrrrrrss e 219957 eng

Program Title (hours) ..o, Course Number

Check Point Certified Security Administrator (CCSA) NGX
(CheckPoint exam 156-215 CCSA)
Mentoring 156-215 Check Point Certified Security

Administrator (CCSA) NGX......coeovvvrninnininirinninenens mnt156215
Check Point NGX:
Architecture, Operation and Installation (2.0) ............ 233057_eng
Security PoliCies (2.3) ... 233058 eng
Network Address Translation and

Traffic Monitoring (2.7) ....cocoevveeernneeenrecieiene 233059 eng
SmartDefense and Content Security (2.7)......ccccoeueueee 233060_eng

Authentication and LDAP User Management (2.7) ... 233061_eng
VPN Configuration and Disaster Recovery (2.3) ....... 233062_eng

GIAC Security Essentials (z)
(GIAC exam GSEC)

Networking Concepts (3.0) ..c.covveeeeervneeerenreeeeenene 84584 _eng
TCP/IP, Routing and Host Security (3.75).......c.ccco.... 111622 _eng
Network Security Overview (3.0) ......cococoeeenneerneennen. 84585 _eng
Information Warfare and Web Security (3.0) ............. 111623 _eng
Internet Security Technologies, Network

Vulnerabilities (2.5)......ccccveriieiiririiiiiscse e 84586 _eng

Intrusion Detection and Risk Management (3.5)........ 111624 _eng
Introducing Encryption and Cryptography (3.25) ...... 100220 _eng

PKI and Steganography (2.25) ........ccceceevererevereeeenn. 111625 _eng
Secure Communications (2.5) 84587 _eng
Wireless Security (2.25) .....cccceeeeveierererenninsisesisinas 111627 _eng
Windows Security (3.5).....cccceeeeeieererinnieieiesiresisenns 84588 _eng
Windows XP Security and 11S Security (2.5) .... 111628 _eng
Backing up Windows and UNIX (2.0).......ccccccevvinnnen. 84970 _eng
Managing Software, System Services and

AUAItING (3.75) wovevieieiiiiirirrsse e 111826 _eng
UNIX Security (3.0) c.cvevreririiiriricseeeveevevereeeese e 84589 _eng
INTERNETWORKING
CompTIA Network+ 2005

(CompTIA Network+ exam N10-003)
ExpertCert N10-003 Network+ 2005 available
Mentoring N10-003 Network+ 2005............ccccoevvvnene. mntn10003
The Fundamentals of Networking (3.6) 218678 eng
LAN Technologies (3.5).....ccoerrrererrrrmreceeiernenenciennens 218693_eng
Networking Protocols (2.5) ......cccceeeeernrnncceenen, 218703 eng
IP Addressing and Subnetting (2.7) 218741 eng
Working with TCP/IP (1.8) ...ccvriiieeerineererenns 221224 eng
WANSs and Remote Connectivity (2.2) .......cccocovreneee. 218759 eng
Network Operating Systems and Clients (2.0)... 218763 eng
NEetWOrk SECUFtY (2.7) oo 218760_eng
Network Troubleshooting (2.7) ......ccooveevennereerrennen. 218761 eng
Fault Tolerance and Disaster Recovery (1.7).............. 218762_eng
Test Prep N10-003 Network+ 2005..........cccccceenene. tpn10003_eng

CompTIA I-Net+ (2005): Internet and Web Technologies
(CompTIA iNet+ exam 1K0-002)

Mentoring 1K0-002 i-Net+ Certification................... mntik0002

Networking Fundamentals (2.8) 211517 eng

Internet Fundamentals (2.3).......... 211522 eng

Internet Client Infrastructure and

ApPlcations (3.3)...ccccevriireerecee e 211521 eng
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Program Title (hours) ..o Course Number
Internet Servers and Services (2.8) .......cccccveereriennn 211523 eng
Web Development Fundamentals (3.2) .......ccccceeee 211519 eng
Internet Site Development (2.3) ....cocooviivereicieenenn 211520 eng
Networking Security Fundamentals (2.8) ................ 211518 eng
Securing and Troubleshooting Networks (2.3)......... 211948 eng
Business Concepts and the Internet (2.5)................. 211516 _eng
Test Prep 1K0-002 I-Net+ ..o tpik0002_eng
DATA COMMUNICATIONS
Communications Technologies Overview
Introduction to Telecommunications (3.2)........ccccveeee.. 72111 eng
Telecommunications Fundamentals
Telecommunications Essentials (8.7)........ccccvveevevrerenes 72123 eng
WAN Basics
Introduction to Signals and Signal

TranSMIsSioN (4.3) ..c.ceeeeerereeeerreeeerereeeeeseeseeeene 84650 _eng
Introduction to Communications Methods

and EqUIipmeNt (3.3) ..cucvveeeereeerreeieereeeieene 110725 _eng
Introduction to WAN Technologies (1.7) .......cccovenee. 110726_eng
Computer-Telephony Integration
Computer Telephony Integration (6.0) .......cccccovevenne. 73383 eng
Frame Relay
Frame Relay Concepts (2.7) ...ccovviceerreneeeenrereneeenene 76165 eng
Frame Relay Signaling and Applications (5.3)............. 76455_eng
Introduction to ISDN and DSL
Introduction t0 ISDN (3.3) ....cevrvereenrnereeieierereneeans 74051 eng
ISDN Protocols (5.3) ...coevervrererieieicieeeeeeenenenenenenes 74052_eng
Digital Subscriber Line (5.7) .....coovveeeeeeccccccenene 74054_eng
ATM and Broadband ISDN
Overview of ATM (2.7) c.cvvveerrceereseee e 75130 _eng
Protocol Models (3.7) ..o 75355_eng
ATM Standards and Applications (4.0) ........c.cccovrenene. 75360_eng
Introduction to MultiProtocol Label Switching
Introduction to MPLS (5.9) ...c.ccovvrernrnreeeereneneans 80476 _eng
IPv6 and Future Applications
IPVB (4.4) oot 80284 _eng
Quality of Service
Implementing Quality of Service (3.7) .ccccovveerrennee. 81437 eng
Signaling Systems
Systems and Signals (5.3)......ccccoerrerrnrenieerereeennnens 78568 eng
SONET/SDH
Overview of SONET and SDH (3.7) ..c.ccvevvveverererrennnn. 77514 eng
Voice Over IP Fundamentals
Delivering Voice and Data in Diverse Network

ENVIronments (3.6) .....covveveeeerreneeenrneneeeeencreneens 81515 eng
Designing a VVoice Over IP Solution (5.0) .........c.c...... 110787_eng

Program Title (hours) ..o Course Number

Virtual Private Networks

Virtual Private Network Solutions (5.1) .......ccccceverenene. 82685_eng
Lightweight Directory Access Protocol (LDAP)
LDAP Fundamentals (3.0) ......cccovrerrirrirrceccccienene 85776_eng
Designing and Maintaining LDAP Directory

SEIVICES (3.7) st 84923 eng

Understanding and Evaluating RFID Technology for your
Business

RFID Technology and Business Applications (2.0) ... 232047 _eng
RFID Applications Management (2.5)........ccccceeenene. 232057_eng
FLAIR oo s tbd

WIRELESS COMMUNICATIONS

Wireless LANs

Wireless LAN Technologies (5.3) ....ccovrrrnnnnnenene 72034 _eng
Wireless Technologies
Wireless Communication Basics (1.7) ....cccocvreverererenene 21927 _eng
1G and 2G Communication Systems (4.7) ...21929 eng
3G Communication Systems (1.3) ......ccocevrrerereeirinennne 21933 eng
2.5G Communication Systems (1.1) ....cccocovverririrurnnnne 21935 eng
Bluetooth and HOMERF (2.3) ... 21937_eng
Alternative Access Methods in a Wireless

ENvironment (1.8).......ccocoererererernnnrrririsisisisieieieieas 21956_eng

Wireless Home Networking (a)
Getting Started with Wireless Home Networking (1.0) 76813 eng

Wireless Networking Basics for the Home and Small
Business (a)
Getting Started with Wireless Networking (1.0)........... 80135_eng

Advanced Wireless Technologies

Beyond 3G (B3G) (2.6) ....cvvvrvrerereriririeieieieieieieeeeenne 219522 eng
4G Communication Systems (2.3) .......cccerererrereunennns 219523 eng
4G Implementations (2.2).......cccovrrrrnerreseisieieeens 221229 eng
Non-Cellular Wireless Technology (2.5).........ccceuene. 219524 eng
Wireless Security

Security and the Wireless Environment (2.0) ............. 222741 eng
Securing WLANS (1.9)...c.cciiiirenenererererersisisieieieiens 222970 _eng
Securing Future Wireless Networks (1.7) ......ccccceeueee 222743 eng
NETWORK PROTOCOLS

TCP/IP: Mobile IP and IP Mobility

MODIIE IP (1.8) .o 211788 eng
IP MODIlity (2.2) .o 211789 eng
TCP/IP: Protocols for Securing Web Transactions

Digital Payments (2.8).......cccorurrrrrereeececceeenne 212561 eng
TCP/IP: Network Management Protocols

SNMP, MIBs and RMON (2.3) .....covveureneereeenieenines 210670_eng
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Program Title (hours) ..o Course Number
EMC
EMC Storage Technology Foundations

(exam E20-001)
Mentoring E20-001 Storage Technology

FOUNALIONS ..o mnte20001
*9 titles in development.........ccoovvnnnnnnnns e tbd
*Test Prep E20-001 Storage Technology

FOUNALIONS.....cooveiniierrecce e tpe20001_eng
CISCO

Note: The following Cisco Express Guides are now available
with SkillPort v6:

Advanced MPLS VPN Solutions v1.0 Express Guide (23.0)

......................................................................... pc_eg_333333
Implementing Cisco Multicast v1.0 Express Guide (23.0)
......................................................................... pc_eq_222222
Installation and Maintenance of Cisco Routers v11.3a
Express Guide (24.0).....cccceeverereeeicceeenns pc_eg 111111
Interconnecting Cisco Networking Devices v2.3 (Exam 640-
811) Express Guide (37.5) ....cccceereerererererenenas pc_eq_444489
Interconnecting Cisco Networking Devices v2.2 (Exam 640-
811) Express Guide (30.0) .....cccceeerererirernnenas pc_eq_444441
Introduction to Cisco Networking Technologies v2.1 (Exam
640-821) Express Guide (37.5)......ccccvrererernas pc_eq_444486
Designing for Cisco Internetwork Solutions v1.2 (Exam 640
861) Express Guide (32.0) .....cccoeerererererirenenas pc_eq_444459
IP Telephony Troubleshooting v4.0 (Exam 642 424) Express
LTI N T A5) S pc_eq 444457
Cisco Voice over IP v4.2 (Exam 642 432) Express Guide
LT A=) pc_eq 444458
Cisco Voice over IP v5.0 (Exam 642 432) Express Guide
(30.0) o pc_eq_444488
Cisco IP Telephony v4.1 Part 1 (Exam 642-444) Express
Guide (30.0)..cuciiiiiiieee e pc_eq_444473
Cisco IP Telephony v4.1 Part 2 (Exam 642-444) Express
Guide (30.0)..cuciiiiiiiee e pc_eq_444481
*Cisco IP Telephony v5.0 (Exam 642-445) Express Guide
(22) s e
Implementing Cisco Voice Gateways and Gatekeepers v1.0
(Exam 642-452) Express Guide (37.5)........... pc_eq_444483
Securing Cisco 10S Networks v1.1 (Exam 642 501) Express
GUIdE (37.5) i pc_eq_444448
Securing Networks with Cisco Routers and Switches 1.0
(Exam 642-502) Express Guide (37.5)........... pc_eq_444465
Cisco Secure Virtual Private Networks v4.0 (Exam 642 511)
Express Guide (30.0)......ccceveverereeeeiiiienns pc_eq_444451
Cisco Secure Virtual Private Networks v4.7 (Exam 642 511)
Express Guide (30.0)......cccevererereeeeiiiienns pc_eq_444474
Securing Hosts Using Cisco Security Agent v2.0 (Exam 642-
513) Express Guide (22.5) .......coceeerererererennnns pc_eq_444485
Securing Hosts Using Cisco Security Agent v3.0 (Exam 642-
513) Express Guide (22.5) ......ccoceeerererererennnns pc_eq_444490
Cisco Secure PIX Firewall Advanced v3.2 (Exam 642 521)
Express Guide (30.0)......ccceveverereeeiceieenns pc_eq_444449

Program Title (hours) .......ccccoevevvnnnnnnnnn Course Number

Securing Networks with PIX and ASA v4.0 (Exam 642-522)

Express Guide (37.5)....covrreeericirrceeiceienene pc_eq_444466
Cisco Secure Intrusion Detection Systems v4.1 (Exam 642
531) Express Guide (37.5) ....ccccerurereeirieininnnnns pc_eq_444450
Implementing Intrusion Prevention Systems v5.0 (Exam 642-
532) Express Guide (37.5) ....cccveeureerireininnnnas pc_eq_444467
Cisco SAFE Implementation v2.0 (Exam 642-541) Express
GUIdE (22.0)...ccveieieiiieeeeererere e pc_eq_444453
Cisco SAFE Implementation v2.1 (Exam 642-541) Express
GUIdE (22.0)...ccveieieieieeeeererere e pc_eq_444464
Securing Cisco Network Devices v1.0 (Exam 642-551)
Express Guide (37.5)....covrreercirreeiciceenne pc_eq_444482
*Securing Cisco Network Devices v2.0 (Exam 642-552)
EXPress GUIE (7?) e tbd
Implementing Cisco MPLS v2.0 (Exam 642 611) Express
GUIdE (37.5) e pc_eq_444455
Implementing Cisco MPLS v2.1 (Exam 642-611) Express
GUIdE (37.5) e pc_eq_444461
Implementing Cisco MPLS v2.2 (Exam 642-611) Express
GUIE (7?) e pc_eg_444496
Implementing Cisco QoS v2.0 (Exam 642-642) Express
GUIdE (37.5) e pc_eq_444454
Implementing Cisco Quality of Service exam v2.1 (Exam
642-642) Express Guide (37.5)....ccccvrrruennnas pc_eq_444484
Implementing Cisco QoS v2.2 (Exam 642-642) Express
GUIAE (7?) e pc_eg_444491
Configuring BGP on Cisco Routers v3.1 (Exam 642 661)
Express Guide (37.5)....cccvreeerirrceiriccenne pc_eq_444456
Configuring BGP on Cisco Routers v3.2 (Exam 642 661)
Express Guide (30.0)......oeerurererieerrccircieenene pc_eq_444487
Building Scalable Cisco Internetworks v2.1 (Exam 642-801)
Express Guide (30.0)......crvrereeererirrcieiricieenene pc_eq_444442
Building Scalable Cisco Internetworks v2.2 (Exam 642-801)
Express Guide (30.0)....corueereeererrrriciricienenene pc_eq_444475
Building Cisco Multilayer Switched Networks v2.1 (Exam
642-811) Express Guide (37.5)....ccccvrrerucunnas pc_eq_444443
Building Cisco Multilayer Switched Networks v2.2 (Exam
642-811) Express Guide (37.5)....cccovrrerueunnns pc_eq_444468
Building Cisco Multilayer Switched Networks v3.0 (Exam
642-812) Express Guide (??) ...ocovvrrnirininns pc_eg_444493
Building Cisco Remote Access Networks v2.1 (Exam 642
821) Express Guide (37.5) ...ccoveeereeeririeininanns pc_eq_444444
Building Cisco Remote Access Networks v2.2 (Exam 642-
821) Express Guide (37.5) ...ccocveeureeririririninas pc_eq_444462
Implementing Secure Converged Wide Area Networks v1.0
(Exam 642-825) Express Guide (??) .....c.cc..... pc_eg 444494
Cisco Internetwork Troubleshooting Support v5.1 (Exam
642-831) Express Guide (30.0)......cccerururueunns pc_eq_444445
Cisco Internetwork Troubleshooting Support v5.2 (Exam
642-831) Express Guide (37.5)....ccccvrurerueunnas pc_eq_444463
Optimizing Converged Cisco Networks v1.0 (Exam 642-845)
EXpress GUIde (7?) .o pc_eg_444495
Designing Cisco Network Service Architecture v1.1 (Exam
642 871) Express Guide (37.5) ...ccovverririrnnnns pc_eq_444447
Designing Cisco Network Service Architectures v1.2 (Exam
642-871) Express Guide (37.5)....ccccvrururueunnas pc_eq_444460
Building Scalable Cisco Internetworks v3.0 (Exam 642-901)
EXpress GUIde (7?) .o pc_egq_444492

SkillSoft program listing Page 33




http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mnt640821

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP640821_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_333333

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_222222

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_111111

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444489

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444441

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444486

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444459

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444457

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444458

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444488

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444473

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444481

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444483

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444448

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444465

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444451

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444474

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444485

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444485

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444449

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444466

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444450

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444467

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444453

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444464

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444482

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444455

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444461

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444454

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444484

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444456

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444487

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444442

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444475

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444443

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444468

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444444

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444462

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444445

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444463

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444447

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444460



Program Title (hours) ..o Course Number

Enterprise Voice Over Data Design v3.3 (Exam 9EO-412)

Express Guide (18.0).....ccvrererrrerireriririricieieas pc_eq_9eo0412
Cisco IP Telephony v3.3 (Exam 9EO-441) Express Guide
(30.0) o pc_eq_9eo441
Deploying QOS for Enterprise Networks v1.0 (Exam 9EO-
601) Express Guide (30.0) .....cocovrererererererireenes pc_eg_9e0601

Routing and Switching Implementation - CCNA/CCNP

Cisco Certified Network Associate (CCNA)

ExpertCert 640-801 Cisco Certified Network Associate
(CCNA)

Mentoring 640-801 Cisco Certified Network
AssoCiate (CCNA) ..o mnt640801

Cisco: Introduction to Cisco Networking Technologies
(INTRO 2.1)
(exam 640-821, 640-801a)
Express Guide is available with SkillPort v6 - pc_eg_444486
ExpertCert 640-821 Introduction to Cisco Networking
Technologies (INTRO 1)
Mentoring 640-821 Introduction to Cisco

Networking Technologies (INTRO) .........cccccceeueenee mnt640821
Building a Serial Network (1.0) ........c.cccevvenee. 237349 eng
Creating a Simple Ethernet Network (1.25)................ 237350_eng
Extending Ethernet Networks (2.5).......ccccccoeeeceene. 237351 _eng
Connecting Networks with Cisco Devices (1.75)....... 237352_eng
Constructing IP Network Addresses (2.5)........cccceuuee 237353 _eng
Ensuring Data Delivery (1.0) ....cccoovvrrrercceceenene 237354 _eng
Remote Network Connectivity (2.75) ......cccccceveeenen. 237355_eng
Operation and Configuration of Cisco 10S

SWIChES (2.25) ..o 237356_eng
Operation and Configuration of Cisco 10S

ROULEIS (2.75) ..t 237357_eng
Managing the Cisco Network Environment (1.5)....... 237358_eng
Cisco Network Device Administration (1.5) .............. 237359_eng
Test Prep 640-821 Introduction to Cisco

Networking Technologies (INTRO) .........c.ccoo..... tp640821_eng

Cisco: Interconnecting Cisco Network Devices (ICND 2.2)
(exam 640-811, 640-801b)

Express Guide is available with SkillPort v6 - pc_eg_444489

ExpertCert 640-811 Interconnecting Cisco Network Devices
(ICND 2.1)

Mentoring 640-811 Interconnecting Cisco

Network Devices (ICND 2.1)......ccccvverrrinnieieininns mnt640811
Configuring Cisco Catalyst Switch Operations (4.5) . 124874 eng
Routing in Cisco Networks (2.2).......ccccccoeervicinnnnnn. 124875_eng
Implementing Routing Protocols on Cisco

NETWOIKS (3.6) veveveriririiiisiriresisi s 124876_eng
Managing IP Traffic on Cisco Networks (3.8) 124877 eng

Extending a Cisco Network to a WAN (3.0) .............. 124878 eng
Completing ISDN Calls on Cisco Networks (2.9)...... 125065_eng
Test Prep 640-811 Interconnecting Cisco

Network Devices (ICND 2.1)......cccovvvrrrrerenene tp640811 eng

Test Prep 640-801 Cisco Certified Network
ASSOCIate (CCNA)....cericiecceceeeeere s tp640801_eng

Program Title (hours) ..o, Course Number

Cisco Certified Network Professional (CCNP)

Cisco: Building Scalable Cisco Internetworks (BSCI 3.0)
(exam 642-901)

Express Guide is available with SkillPort v6 — pc_eg_444492

(new courseware beginning development)

FL2 EIHIES e tbd

Cisco: Building Scalable Cisco Internetworks (BSCI 2.2)

(exam 642-801, 642-891a) exams expires 12/31/2006
Express Guide is available with SkillPort v6 - pc_eq_444475
Mentoring 642-801 Building Scalable Cisco

Internetworks (BSCI) .......cccoovviviiviininenee mnt642801
Advanced IP Addressing in Cisco Networks (2.9)..233780_eng
Working with IPv6 in Cisco Networks (1.8)............ 233781 _eng
Routing Principles in Cisco Networks (1.9)............ 233782_eng

EIGRP Implementation in Cisco Networks (1.3).... 233783 eng
EIGRP Configuration in Cisco Networks (2.3)....... 233784 _eng
OSPF Configuration in Cisco Networks (2.7)......... 233785_eng
OSPF Configuration for Multiple Area

DOMAINS (2.6)..vcveveieeeieeeieiee st 233786_eng
I1S-IS Protocol Configuration in Cisco

NEtWOTKS (3.1) coveeveieeeerieierieeesiee e 233787_eng
Manipulating IP Routing Protocols in

Cisco Networks (2.3) .ocevveeereeicieeneeeee 233788_eng
Influencing Route Selection in Cisco

NEIWOTKS (1.7) coveeveieieerieerieeresie e 233789 eng
Basic BGP Configuration in Cisco

NEIWOTKS (2.7) coveieeieieesieeeeeese e 233790_eng
BGP Path Selection Process in Cisco

NEtWOTKS (2.3) cooeeeeieieerieerieeesie e 233791 eng
Test Prep 642-801 Building Scalable Cisco

Internetworks (BSCI) .....ccccovevviveicnieiceceinn tp642801_eng

Cisco: Building Cisco Multilayer Switched Networks
(BCMSN 3.0)

(exam 642-812)
Express Guide is available with SkillPort v6 — pc_eg_444493
(new courseware beginning development)
FLO IIES v tbd

Cisco: Building Cisco Multilayer Switched Networks
(BCMSN 2.0)

(exam 642-811, 642-891b) exams expiring 12/31/2006
Express Guide v2.2 is available with SkillPort v6 - pc_eg_444468
Mentoring 642-811 Building Cisco Multilayer

Switched Networks (BCMSN)........cccceeeeeirrnnnenn. mnt642811
Implementing Switching in the Network (3.8) ........... 119265_eng
Configuring VLANS and VTP (3.3)....cccceovrvcrennnnns 119266_eng
Implementing Spanning Tree Protocol (2.0)............... 119267_eng
Enhancing Spanning Tree Protocol (3.3) ........c.ccuvne. 119268_eng
Implementing Multilayer Switching in the

NETWOTK (3.0).ccveveriiiiiiierrers e 119269 _eng
Improving Availability on Multilayer Switched

NETWOIKS (2.7) eveveriiiieieieierrese s 119270 eng
Examining Cisco AVVID Services and

Applications (3.0) ....cceeeiriririrrrrrrre e 119271 _eng
Implementing QoS in Multilayer Switched

NETWOIKS (3.0) oveveriiiiiiisirrirsi s 119272 _eng
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP640821_ENG
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=124874_ENG
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=124876_ENG
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=125065_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP640811_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP640801_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444475

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mnt642801

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233780_ENG
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=233782_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233783_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233784_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233785_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233786_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233787_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233788_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233789_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233790_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233791_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP642801_ENG

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_eg&CourseCode=_pc_eg_444468

http://www.skillsoft.com/catalog/detail.asp?AssetType=_ss_mentor&CourseCode=mnt642811

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119265_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119266_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119267_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119268_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119269_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=119270_ENG
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=119272_ENG



Program Title (hours) ..o Course Number

Optimizing and Securing Multilayer Switched

NETWOIKS (2.3) ..ecveeeieieeisirererere s 119273 eng
Understanding Metro Ethernet (2.0) ......cccccoveeeircneene. 119274 eng
Test Prep 642-811 Building Cisco Multilayer

Switched Networks (BCMSN)........ccccoceeeeienen. tp642811 eng

Cisco: Implementing Secure Converged Wide Area
Networks (ISCW 1.0)

(exam 642-825) — replaces 642-821
Express Guide is available with SkillPort v6 - pc_eg_444494
(new courseware beginning development)
FLO EIEIES v tbd

Cisco: Building Cisco Remote Access Networks (BCRAN
2.2)

(exam 642-821) exam expires 12/31/2006
Express Guide is available with SkillPort v6 - pc_eg_444462
Mentoring 642-821 Building Cisco Remote

Access Networks (BCRAN) .........cccceeevievieinninn, mnt642821
WAN Technologies, Components and Access

CoNtrol (3.7) vcvveeceveeect e 228335_eng
Configuring PPP Features (3.0) .....cccccevvivvieveniencane, 228337_eng
Accessing Broadband Technologies (3.3) ............... 228344 eng
Using Virtual Private Networks (1.7) ....c..ccccvevenene 228345 _eng
IKE and IPSec Preparation and

Configuration (2.7) ...cccevevveieiieiiieeece e 228346 _eng
Remote Connectivity with DDR and

ISDN (2.7) ottt 228338_eng
Enhancing DDR with Dialer Profiles (1.7).............. 228340 _eng
Configuring Frame Relay with Traffic

Shaping (2.7) .ccvcveeveeectceceee e 228339 _eng
Implementing DDR Backup (1.3).....ccccveevvvvieriennnn, 228341 eng
Using QoS in Wide Area Networks (3.7) .......cccvv... 228342 eng
Test Prep 642-821 Building Cisco Remote

Access Networks (BCRAN)........cccovvrrrerirenenenns tp642821 eng

Cisco: Optimizing Converged Cisco Networks (ONT 1.0)
(exam 642-845)

Express Guide is available with SkillPort v6 - pc_eg_444495

(new courseware beginning development)

FLO EIEIES e tbd

Cisco: Internetwork Troubleshooting (CIT 5.0)

(exam 642-831) exam expires 12/31/2006
Express Guide is available with SkillPort v6 - pc_eg_444463
Mentoring 642-831 Cisco Internetwork

Troubleshooting (CIT).......ccovrrrrreerreecceeee mnt642831
Establishing a Baseline (2.0) .......ccccceeerrcceccnenenen. 118128 eng
Determining an Effective Troubleshooting

Strategy (3:0) v 118129 eng
Addressing Problems at the Physical and Data

LinK LAYErs (2.7) ceceeeeeeenenenerererenesessesisissieieiias 118130 eng

Resolving Problems at the Network Layer (3.3)......... 118131 _eng
Resolving Problems at the Transport and

Application Layers (3.0)......cccoerrrerrerrrerrisnininnns 118132 _eng
Test Prep 642-831 Cisco Internetwork
Troubleshooting (CIT)......ccovrrvnrrrecceciceas tp642831_eng

Program Title (NOUIS) ......cccovvreivrienricirieirenns Course Number
Routing and Switching Design - CCDA/CCDP

Cisco Certified Design Associate (CCDA)

Designing for Cisco Internetwork Solutions (DESGN 1.2)
(exam 640-861)

Express Guide is available with SkillPort v6 - pc_eq_444459

Mentoring 640-861 Designing for Cisco

Internetwork Solutions (DESGN) ..........ccccceeienene. mnt640861
Cisco Design Principles (2.3).....cccceoveviencienninnnens 108673 eng

Examining Cisco Customer Requirements and

Existing Network Topology Methodologies (3.2) 110508 eng
Cisco Concepts for Structuring Networks (3.5) ...... 108674 eng
Basic Cisco Campus Switching Design

Considerations (3.3) ...cocoevverereererereesee e 108675_eng
Basic Cisco WAN Design Considerations (3.0)...... 108676 _eng
Cisco IP Addressing Design Concepts (2.7) ........... 108677 _eng
Cisco Routing Protocol Design

Considerations (3.7) ..ccccoevvverereiereeineesee e 108678_eng
Introduction to Cisco Security Design

COoNCEPLS (3.3) cevveeeerieniriee e 108679_eng
Introduction to Cisco Voice Design

Concepts (5.0) cvveverereiirereeee e 108680_eng
Introduction to Cisco Network Management

Design Concepts (3.3) ...vceereereeererieenesereneeennas 108681 _eng
Cisco Design Case Study (1.0).....cccoeevrervrenininnncns 108682 _eng

Cisco Certified Design Professional (CCDP)

Cisco: Building Scalable Cisco Internetworks (BSCI 3.0)
(exam 642-901)

Express Guide is available with SkillPort v6 — pc_eg_444492

(new courseware beginning development)

FL2 EIHIES oo thd

Cisco: Building Scalable Cisco Internetworks (BSCI 2.2)

(exam 642-801, 642-891a) exams expires 12/31/2006
Express Guide is available with SkillPort v6- pc_eg_444475
Mentoring 642-801 Building Scalable Cisco

Internetworks (BSCI) ......c.cocvvvivevieiiiceseieeis mnt642801
Advanced IP Addressing in Cisco Networks (2.9)..233780_eng
Working with IPv6 in Cisco Networks (1.8)............ 233781 _eng
Routing Principles in Cisco Networks (1.9)............ 233782_eng

EIGRP Implementation in Cisco Networks (1.3).... 233783 _eng
EIGRP Configuration in Cisco Networks (2.3)....... 233784 _eng
OSPF Configuration in Cisco Networks (2.7)......... 233785_eng
OSPF Configuration for Multiple Area

DOMaINS (2.6)...cccuvvirieieieiiiiieseieee e 233786_eng
I1S-IS Protocol Configuration in Cisco

NEWOIKS (3.1) woveveieieiieiese e 233787_eng
Manipulating IP Routing Protocols in

Cisco Networks (2.3) .ovevevverievieiceseceseieenns 233788 _eng
Influencing Route Selection in Cisco

NEtWOIKS (1.7) woovevveieieieese e 233789 _eng
Basic BGP Configuration in Cisco

NEWOIKS (2.7) wooviieieieieece e 233790 _eng
BGP Path Selection Process in Cisco

NEWOIKS (2.3) woveveieiciieiesereeee e 233791 _eng
Test Prep 642-801 Building Scalable Cisco

Internetworks (BSCI) ......cccovvvvveieieneceine tp642801_eng
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=233786_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233787_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233788_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233789_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233790_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=233791_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=TP642801_ENG



Program Title (hours) ..o Course Number

Cisco: Building Cisco Multilayer Switched Networks
(BCMSN 3.0)

(exam 642-812)
Express Guide is available with SkillPort v6 — pc_eg_444493
(new courseware beginning development)
FLOHIES v tbd

Cisco: Building Cisco Multilayer Switched Networks
(BCMSN 2.0)

(exam 642-811, 642-891b) exams expire 12/31/2006
Express Guide v2.2 is available with SkillPort v6 - pc_eq_444468
Mentoring 642-811 Building Cisco Multilayer

Switched Networks (BCMSN)........cccccoerrnnnnnenens mnt642811
Implementing Switching in the Network (3.8) ........... 119265 _eng
Configuring VLANS and VTP (3.3)....cccvvrrrciiieinns 119266_eng
Implementing Spanning Tree Protocol (2.0)... 119267_eng
Enhancing Spanning Tree Protocol (3.3) .......ccccceeene. 119268 _eng
Implementing Multilayer Switching in the

NETWOIK (3.0)..cvveiieirieirrieie s 119269 eng
Improving Availability on Multilayer Switched

NEIWOIKS (2.7) coeeeiieieieririeie s 119270 _eng
Examining Cisco AVVID Services and

Applications (3.0) ..o 119271 eng
Implementing QoS in Multilayer Switched

NEtWOIKS (3.0) ... 119272 eng
Optimizing and Securing Multilayer Switched

NEIWOIKS (2.3) 1o 119273 eng
Understanding Metro Ethernet (2.0) ......cccccoeoevieneene. 119274 _eng
Test Prep 642-811 Building Cisco Multilayer

Switched Networks (BCMSN)........ccccocveeiienennn. tp642811 eng

Designing Cisco Network Service Architectures (ARCH 1.2)
(exam 642-871)

Express Guide is available with SkillPort v6 - pc_eg_444460

Cisco AVVID Framework and Enterprise

DeSIgN (2.0) .vcveeeeiiieiieeeee 232259 _eng
The Design of Cisco Enterprise Campus

NETWOIKS (2.7) ovvviriiiiieieieisisisstsi s 232269 _eng
The Design of Cisco Enterprise Edge

CoNNECLIVILY (3.7) v 232287 _eng
The Design of Cisco Network Management

SEIVICES (1.7) coovivirieeieieieeee s 232320 _eng
The Design of Cisco High Availability

SErViCes (2.0) ..o 232328 eng
The Design of Cisco Security Services (3.3) .............. 232337_eng
The Design of Cisco QoS Solutions (2.3)......ccccccueveee 232351_eng

The Design of Cisco IP Multicast Services (2.3)........ 232361_eng
The Design of Cisco Virtual Private

NETWOIKS (3.0) oveviiiiiiieerrss e 232371 eng
The Design of Cisco Enterprise Wireless
NETWOIKS (2.3) vvvvviiiiiieeessesssis e 232384 _eng

The Design of Cisco IP Telephony Solutions (4.0) ....232394_eng

Program Title (hours) .......cccccoevvnnnnnnnnnn Course Number

Cisco Certified Security Professional (CCSP)

Cisco Secure Virtual Private Networks (CSVPN 3.1)
(exam 642-511)
Express Guide is available with SkillPort v6 - pc_eq_444474

Network SecUrity (2.7)...cc.ccocererereieiisereieeeeenas 201540 eng
Cisco VPN 3000 Concentrator Series Hardware

OVEIVIEW (2.7) cveeeeeieieeie et 201593 _eng
Configuring the Cisco VPN 3000 Series

Concentrator for Remote Access (3.0) ......cce.e.. 201853 _eng
Configuring the Concentrator for Remote

Access using Digital Certificates (3.8)................. 201874 eng
Cisco VPN Software Client Auto-initiation and

Firewall Features (3.3) ...cooveeveneieeene e 201924 eng

Monitoring and Administering Cisco VPN 3000
Series Concentrator Remote-Access

NEWOIKS (2.7) .ot 201958 eng
Cisco VPN 3000 Concentrator Bandwidth

Management (1.7) ..c.cooeoereniieneeee e 204922 _eng
Configuring the Cisco VPN 3002 Hardware

CHENt (3.7) e 202008_eng
VPN Client Backup Servers, Load Balancing,

and Software Auto-update (2.7) ....cccceeevrerereeenne. 202023 _eng
Cisco VPN 3000 IPSec and LAN-to-LAN with

Preshared Keys (2.7) ..cocoveerereneieieene e 202057 _eng

Cisco VPN 3000 Series Concentrator
LAN-to-LAN With NAT and Digital
Certificates (3.3)...c e 202088 _eng

Securing Networks with Cisco Routers and Switches (SNRS
1.0)

Express Guide is available with SkillPort v6 - pc_eq_444465
Mentoring 642-502 Securing Networks with

Cisco Routers and Switches (SNRS).......c.ccccceeee. mnt642502
ACS for Windows Server (3.6) .......ccocevrerenenennnnn 230362_eng
Cisco 10S Security Features (2.6).........ccccervereruencne 230516_eng
Further Cisco 10S Security Features (2.9) .............. 230517_eng
Layer 2 Security (3.0) ..cccooereneriinieiiseneeeeeae 230518 _eng
802.1x Port-based Authentication and Best

Practice (2.7) .vcoeevveeiienieeresec e 230519 eng
VPNs Using Cisco Pre-Shared Keys (2.7) .............. 230520 _eng
Configuring, Testing, and Verifying IPSec (2.9) .... 230739 _eng
VPNs Using Certification Authorities (3.2) ............ 230521 _eng
ISAKMP and IPSEC (2.3) ....ovviirinieieieieinenessiennes 230522_eng
Remote Access Using Cisco Easy VPN (2.7) ......... 230523 _eng
Configuring Cisco Easy VPN Remote (2.6)............ 230740_eng

Cisco Router and Security Device Manager (3.7)...230524_eng
Test Prep 642-502 Securing Networks with
Cisco Routers and Switches (SNRS)..........ccccovevveee. tp642502
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Program Title (hours) ..o Course Number

Cisco Certified Voice Professional (CCVP)

Cisco Quality of Service (QoS) (exam 642-642)

QoS 2.1: Implementing Cisco Quality of Service

Express Guide is available with SkillPort v6 - pc_eq_444484
Introduction to QoS and QoS Implementation (2.0) 231228 eng

IP QoS Building BIocks (2.3) ....coceieviiiiiiiicne 231229 eng
The Modular QoS CLI and AutoQoS (1.7).............. 231230_eng

Introduction to Classification and Marking (2.8).....231231_eng
QoS Pre-classify, QPPB, and LAN-based

Classification and Marking (3.0) .....ccccocevvvrrrinnnn. 231232 _eng
Congestion Management (3.5).....cccccovverinenencnnnne. 231233 _eng
Congestion Avoidance (2.2) .....cccceovvveercrenenieenn 231234 _eng
Traffic Policing and Shaping (2.2) .....c.ccceeeveiinnne 231235_eng
Link-efficiency Mechanisms (1.7).......cccccveeveinenne 231236_eng
QOS Best Practices (2.3) .....ccovererererinencneneeeees 231237 _eng

Cisco Voice Over IP 5.0 (CVOICE 5.0)
(exam 642-432)
Express Guide is available with SkillPort v6 - pc_eg_444488

Introducing Voice OVer IP (2.5) ....cccoeivvenincnnnnnnn 236232_eng
Building and Securing VVolP Networks (3.0)............ 236243_eng
Configuring Voice Interfaces (2.3) ....cccocvvirenennne. 236258 _eng
Configuring Dial Peers and Special Purpose

Connections (2.1) «.vceeveeiereireerese e 236269 eng

VolIP Signaling and H.323 Call Control (2.8).......... 236279_eng
SIP, MGCP, and Call Control Comparison (3.2).....236293_eng

Designing for Optimal Voice Quality (1.6) ............. 236307_eng
Implementing Call Admission Control (1.7) ........... 236316_eng

Cisco IP Telephone Support Specialist (CIPT)

Cisco CIPT1 4.1: Cisco IP Telephony Part 1

(exam 642-444)
Express Guide is available with SkillPort v6 - pc_eg_444473
Fundamentals of Cisco CallManager (2.3) .............. 234790 _eng
IP Phones and CallManager Configuration (1.9).....234791 eng
Cisco Catalyst Switches and IP

CommuNIcator (2.5) ..ooeevrveiieerceree e 234792 _eng
Using the BAT Application and TAPS Tool (2.5)...234793 eng
Cisco Access Gateways and Intercluster

TrUNKS (2.0) ceoviieeeeiecieesie e 234794 _eng
Configuring Basic and Complex Route Plans (4.0).234795_eng
Telephony Class of Service and Call

AAMISSION (4.2) o 234796_eng
Configuring Media Resources and Adding

USEIS (2.75) wveeieeiirieeniee e 234797_eng
Configuring Cisco IP Phone Features (3.25) ........... 234798_eng
Configuring Cisco CallManager

APPHCALIONS (2.7) .cveveeeirerinee e 234799 eng

Program Title (hours) ..o, Course Number

Cisco CIPT2 4.1: Cisco IP Telephony Part 2
(exam 642-444)
Express Guide is available with SkillPort v6 - pc_eq_444481

Securing Cisco CallManager (2.5) .......cccooerereennne 237583_eng
Toll Fraud Prevention and IP Phone Security (2.0). 237594 _eng
Cryptography and PKI (1.5).....cccooiieiiieiiiiinee 237604 _eng
IP Telephony Authentication and Encryption (2.0) 237612_eng
IP Video Telephony (2.0).....ccccoeieniieniieneicee 237622_eng
Monitoring IP Telephony (2.5) ......cccoovieniiiiinincns 237632_eng
Managing the CallManager System (2.0)................ 237645_eng
SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT PRINCIPLES

Developing a User-Centered Software Design Approach

Introducing User-Centered Design (2.0).......ccccceevenee. 231413 eng
Developing an Application Using User-Centered

DESIGN (2.6) ..vveeeereeieieeeeeerererese e 231423 eng
The Iterative Process in User-Centered

DESIGN (2.3) vttt 231434 eng

Practical Examples of User-Centered Design (1.0) .... 231444 eng

Best Practices for Software Programming

General Coding Best Practices (3.6) ......c.cccvvrereeueunnas 219736_eng
Maintaining Quality Code (1.8) ......ccccoeeueurcecrcieenen. 219763 eng
Object-oriented Coding Best Practices (2.3)............... 219750 _eng
Programming Techniques and Strategies (2.1)............ 219722 eng

Managing Software Project Outsourcing

Software Programming Fundamentals

Getting Started with Programming (3.0)........ccccceeueuueee 78978 eng
Designing Programs (3.2).......cccvvrerrirrersereeeceenene 78995 eng

Object-Oriented Analysis and Design with UML (tp)
(ACE=1)

(exams 1D0-538, IBM486)
Mentoring 486 Object-Oriented Analysis and

Design With UML ... mnt486
Fundamentals (2.7) ......cccooernrnnnnnneceeeeeee 115472 eng
Exploring System Behavior (2.0) 115473 eng
FIinding Classes (3.7) ...cocorerrrrrnnneeieeieieieieeeenne 115474 eng
Analyzing the System (5.0) .....cccooeieiiineniic 115475 eng
System and Object Behavior (4.0) ... 115476_eng
Designing the System (3.0) .....cocovrrrcccccecceenene 115477 _eng
Design and Implementation ISSUES (2.7) ......c.cccceeuene. 115478 eng
Test Prep 486 Object-Oriented Analysis and
Design With UML ..o tp486_eng
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Program Title (hours) ..o Course Number
SOFTWARE DEVELOPMENT TOOLS

Developing with IBM Rational Application Developer for
WebSphere Software v6.0

(exam IBM 256)
Rational Application Developer

WOorkbench (2.8) .....cccooeviinineiieeee e 228133 _eng
Java Development with Rational Application

Developer (3.4) ..o 228134 eng
Web Development with Rational Application

Developer (2.8)....ccuueieieeieeeesese e 228136_eng
Running Applications in Rational Application

Developer (2.8)....ccuueieieeieeeesese e 228137 _eng
Testing and Debugging in Rational Application

Developer (2.9) ..ot 228138 _eng
Packaging and Deployment in Rational
Application Developer (1.5) ..cccooeeeeiiieneieieennns 228139 eng

Lotus Notes Domino R6 - Application Development Update
(exam 190-601)

Application Design Enhancement (2.7) ......ccccceceeeenee 85367 _eng
Programming Enhancement (1.8) .......cccccoovvevenieene. 85387 _eng
Application Implementation (0.7).......cccccoevverereiennnne 85388 eng
JAVA

Java Programming with J2SE: Update from 1.4 to 5.0

J2SE 5.0 Language Features (3.1)......cccevrurerirerininunnns 220575 _eng
Library and Class Changes in J2SE 5.0 (3.7) ............. 220596_eng
Using Metadata in J2SE 5.0 (2.0) ....ccoeueueurreccenenene 220592 eng
FB MOME TILIES ... tbd

Java Programming with J2SE 5.0
(exam 310-055)
*ExpertCert CX-310-055 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 5.0
Mentoring CX-310-055 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 5.0............ mnt310055
Getting Started with Java (2.0)......ccccovvvrrerererererennns 220915 eng
Operators and Flow Control in Java (2.3)... 220916_eng
Creating Classes in Java (2.9) .....ccocovvvvvsereerererenenns 220917 _eng
Working with Classes in Java (2.6).......c.cccovvvrvrirnnnn. 220918 eng
Generics and Annotations (3.0) 222163 eng
Reference Types and Threading (2.3).....ccccovevvvvenene. 220919 eng
Exception Handling and Assertions (2.2) ..........ccc..... 220920 _eng
Java Utilities (3.7) 220921 eng
JaVa 1/O (1.8) v 222157 eng
Basic GUI Development in Java (2.4) .....cccocevvvvennne. 220922 _eng
Java ApPIEts (1.9) ..o 220923 eng

TestPrep CX-310-055 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 5.0 ....... tp310055_eng

Java Programming with J2SE 1.4
(exam 310-035)
Mentoring CX-310-035 Sun Certified

Programmer for the Java 2 Platform 1.4 .................... mnt310035
Getting Started with Java (2.8) .....cccovverererreriricicienes 212087 eng
Java ULIHItIES (3.2)..cueeeeeeeeererere e 212092 eng

Program Title (hours) ..o Course Number

Creating Classes in Java (2.0) ....ccoovrrerreriniciciciennns 212089 eng
Exception Handling and Assertions (1.7) ......ccccceeeene. 212091 eng
Operators and Flow Control in Java (1.8)......ccccceuueeee 212088 eng
Working with Classes in Java (2.7) 212090 _eng
Reference Types and Threading (2.3).....ccccoceeeereneenen. 212202_eng
Basic GUI Development with Java (2.3) .......ccccceeene. 212093 eng
Java ApPIEtS (1.7) oo 212373 eng
Test Prep CX-310-035 Sun Certified

Programmer for the Java 2 Platform 1.4 ............... tp310035_eng

Java 2 Programming (Platform 1.3)
(exam IBM155)

Java 2 Language BasiCs (4.3) ...cccovuerrnierenneneeninenenns 31643 eng
Creating Classes in Java 2 (3.8) .....cccovvrrrrinicicicicinne 31649 eng
Java 2 Language Features (2.5) .......cccceerrereieicicucunnnnns 31654_eng
Core Java 2 Utilities (3.6) .......cocovrrrrreririnienne ...31658 eng
Introduction to Creating GUIs in Java 2 (3.5)............... 31663_eng

Java Enterprise Development with the J2EE:

Overview of the J2EE Architecture

(course OB74) (exam IBM483, 1D0-539)

J2EE Architecture (4.3) .....oceevrvieeenenenieenereeieisenenns 66577 _eng

Client Development, Application Development, and Security
(course OB74) (exam IBM483, 1D0-539, 1D0-532)

Developing J2EE Clients (2.0)......cccccovvreeerrerernennnen. 73519 eng
Packaging and Deploying J2EE Applications (1.7)...... 73529_eng
Java 2 Security Features (3.0) ....cocovvvererrereieieecieiae 73543 eng
Servlets and JSPs

(course OB74) (exam IBM483, 1D0-539, 1D0-532)
Developing ServIets (4.7) .....cocvveerrneeerrereneeeiens 73468 eng
Developing JSPS (2.3) ..o 73491 eng

Enterprise JavaBeans
(course OB74) (exam IBM483, 1D0-539, 1D0-532)

Developing EJBS (3.7)...cccieerreieeerreeieesneeeeeenene 73423 eng
Persistence and Transactional Issues Affecting
EIBS (2.7) s 73445 _eng

J2EE Support Technologies
(course OB74) (exam IBM483, 1D0-539, 1D0-532)

Java Database Connectivity (5.3).....ccccoueeerrrereeunirnenns 66651 eng
RMI and the Java Message Service (5.2).... ...66663 eng
CORBA and the Java IDL (5.5) .....ccovvrrnrririciciciene 66713_eng
Java Web Services
(exam 1D0-532)

Web Service Technologies (3.0) ......ccccoevvrvivrnnenas 83795_eng
Java Technologies for Web Services (2.7).............. 110732 _eng
Java Web Service Clients (1.7) ...ccocooevevnencncenn. 116824 eng
J2EE Connector Architecture

The J2EE Connector Architecture (2.0)......cccccvveneeee. 210367_eng

MICROSOFT.NET SOFTWARE DEVELOPMENT
TOOLS

Microsoft .NET for IT Professionals
What Microsoft .NET Means for IT Professionals (5.0)31739_eng
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Program Title (hours) ..o Course Number

Microsoft .NET for Developers: Analyzing Requirements
and Defining Solution Architectures

(course 2710) (exam 70-300)
Mentoring 70-300 Analyzing Requirements and

Defining Microsoft .NET Solution Architectures........ mnt70300

.NET Solution Vision and Requirements (4.0)............ 108317_eng
Developing .NET Specifications, Strategies and

Conceptual Design (3.7) ....ccevveeernreeienreeeeienene 108579 eng
Creating the .NET Logical Design (2.0) ........ccccceueuuee 108595_eng
Creating the .NET Physical Design (2.7).....c.ccccceeueee 108608_eng

Test Prep 70-300 Analyzing Requirements and
Defining Microsoft .NET Solution Architectures...tp70300_eng

Microsoft Visual Basic .NET Application Development
Curriculum (includes 70-305, 70-306 and 70-310) (ACE=6)

Developing and Implementing Web Applications with
Microsoft Visual Basic .NET and Microsoft Visual Studio
.NET (courses 2310, 2640, 2389 exam 70-305) — 82.1 hrs
Mentoring 70-305 Developing and Implementing

Web Applications with Microsoft Visual Basic

.NET and Microsoft Visual Studio .NET................. mnt70305
Microsoft .NET for Developers
Introducing Microsoft .NET (4.5) ....coonrnnnnnnnenene 31679 eng

Microsoft .NET for Developers: Visual Basic .NET for the
VB6 Developer

Moving to Visual Basic .NET (5.3) .....ccccevrrirueununnnae 61588 _engf
Advanced Language Features of Microsoft

VB.NET (5.3) o 61594 _eng
Windows Forms and ASP.NET (4.5).....ccccoevvrrnenene. 61599 eng

Microsoft .NET for Developers: Foundations of ASP.NET
with VB.NET

Introduction t0 ASP.NET (2.7) .c.ceeereeienerenenerenerenens 66794 eng
Building ASP.NET Applications (6.3).......ccccccceerereenen. 66795_eng
Optional ASP.NET Features and Finalizing

ASP.NET Applications (5.8).....ccccorrrrrrirrininieinnns 66796_eng
Microsoft .NET for Developers: ADO.NET with VB.NET
ADO.NET Connections and Commands (4.3) ............. 73686_eng
Building ADO.NET DataSets (4.2) ....ccccoeoeeerenerererenene 73687_eng
Advanced ADO.NET Programming (4.4) ......cccccovunne. 73689 _eng

Microsoft .NET for Developers: Configuration and Security
with VB.NET

Assemblies and Configuration in .NET (3.3)................ 84842 eng
Security With VB.NET (5.7) ..ccovviiirrrrrrirrisiecieeae 84854 eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Web Applications in VB.NET
Testing and Instrumenting Web Applications in

VB.NET (3.0) .o 112070 eng
Web Application Tracing and Debugging in
VB.NET (3.7) cooieiricreeneeneeseeseeseese e 112074 eng

Web Application Maintenance in VB.NET (3.3) ....... 112219 eng

Program Title (hours) ..o, Course Number

Microsoft .NET for Developers: Web-based Application

Deployment
Planning and Starting the Deployment of a

.NET Web Application (2.3) .......cccocerrrrrerrnnnnas 115334 _eng
Using Visual Studio.NET to Deploy a

Web-based Application (2.7) ......cccovrrrrrrerinnnnes 115333 _eng

Microsoft .NET for Developers: Mastering ASP.NET with
VB.NET

ASP.NET User Interface Considerations (2.7) ........... 117745 eng
Adding Professional Features to an ASP.NET

User Interface (2.7) ..o 117893 eng
Globalizing ASP.NET Applications (1.7)......ccccceeuueee 117761 eng
Advanced ASP.NET Topics (3.7) ..ccoerrerrerrreririnens 117772 eng

Test Prep 70-305 Developing and Implementing
Web Applications with Microsoft Visual
StUIO NET ..o tp70305_eng

Developing and Implementing Windows-based Applications
with Microsoft Visual Basic .NET and Microsoft Visual Studio
.NET (courses 2565, 2389 exam 70-306) — 69.9 hrs
Mentoring 70-306 Developing and Implementing
Windows-based Applications with Microsoft
Visual Basic .NET and Microsoft Visual

SEUAIO NET ..o s mnt70306
Microsoft .NET for Developers
Introducing Microsoft .NET (4.5) ......cccccovnnevnnennnn. 31679_eng

Microsoft .NET for Developers: Visual Basic .NET for the
VB6 Developer

Moving to Visual Basic .NET (5.3) ..c.ccccoeevevrneinennn. 61588_eng
Advanced Language Features of Microsoft

VB.NET (5.3) oot 61594_eng
Windows Forms and ASP.NET (4.5).....cccoveevnrennnn. 61599 _eng
Microsoft .NET for Developers: ADO.NET with VB.NET
ADO.NET Connections and Commands (4.3) ............. 73686_eng
Building ADO.NET DataSets (4.2) ....ccccoevvereeerereenen. 73687_eng
Advanced ADO.NET Programming (4.4) ......ccccocveueee. 73689_eng
Microsoft .NET for Developers: Windows-based Application
Deployment
Application Deployment in .NET (2.0) ......c.ccccevrrennee. 79126_eng
Deployment of Windows-based .NET

PN o] o] [T Ui To] g (S0 R RSTTTN 79788 eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Windows Applications in VB.NET
Testing and Instrumenting VB.NET

Applications (5.0) ....ccveeeinirinirnrerrrses e 79986_eng
Application Maintenance and Optimization in
VB.NET (2.3) oo 79995_eng

Microsoft .NET for Developers: Configuration and Security
with VB.NET

Assemblies and Configuration in .NET (3.3)................ 84842 eng
Security With VB.INET (5.7) wervvveeereereeieenereeesensssenns 84854 eng

Microsoft .NET for Developers: Creating User Services for
Windows Applications with VB.NET
Windows Forms and Controls in VB.NET (3.3) ........ 108764_eng
Customizing Controls and Events in VB.NET (2.3)...121217_eng
Input Validation and Error Handling in

VB.NET (2.0) ccocvieeeiieiiieieieieieieieeeieeieeies e 108765 _eng
Adding Services and Components in VB.NET (2.3)..109638_eng
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Program Title (hours) ..o Course Number

Printing, Reporting, User Assistance, Accessibility,
Localization, and Globalization in VB.NET (3.0)... 109314 eng
Test Prep 70-306 Developing and Implementing
Windows-based Applications with Microsoft
Visual Studio .NET ......cooevivrinincneneeneiens tp70306_eng

Developing XML Web Services and Server Components with
Microsoft Visual Basic .NET and the Microsoft NET
Framework (courses 2663, 2524, 2557, 2389 exam 70-310) —
74.7 hrs
Mentoring 70-310 Developing XML Web Services

and Server Components with Microsoft Visual

Basic .NET and the Microsoft .NET Framework ........ mnt70310
Microsoft .NET for Developers
Introducing Microsoft .NET (4.5) ......ccccovnnevnnennnn 31679_eng
Microsoft .NET for Developers: Building XML Web
Services

XML Web Services and Microsoft. NET (3.2).............. 61990_eng
Building Web Services and Web Service
Clients with Microsoft.NET (2.7) .....cccovvvveennennen 61994 eng

Microsoft .NET for Developers: Visual Basic .NET for the
VB6 Developer

Moving to Visual Basic .NET (5.3) ....ccccoeoeevrriirennn. 61588_eng
Advanced Language Features of Microsoft

VB.NET (5.3) oot 61594_eng
Windows Forms and ASP.NET (4.5).....cccoveevnrennnn. 61599 _eng
Microsoft .NET for Developers: ADO.NET with VB.NET
ADO.NET Connections and Commands (4.3) ............. 73686_eng
Building ADO.NET DataSets (4.2) .....cccoovevrreeeennn. 73687_eng
Advanced ADO.NET Programming (4.4) ......ccccocveueee. 73689_eng

Microsoft .NET for Developers: Configuration and Security
with VB.NET

Assemblies and Configuration in .NET (3.3)................ 84842 eng
Security With VB.INET (5.7) wervvveeereereeieeeesieeesenessese 84854 eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Web Applications in VB.NET
Testing and Instrumenting Web Applications in

VB.NET (3.0) oot 112070 _eng
Web Application Tracing and Debugging in
VB.NET (3.7) o 112074 eng

Web Application Maintenance in VB.NET (3.3) ....... 112219 _eng
Microsoft .NET for Developers: Web-based Application

Deployment
Planning and Starting the Deployment of a .NET

Web Application (2.3) ..o 115334 _eng
Using Visual Studio.NET to Deploy a Web-based

APPHCALIoN (2.7) ..o 115333_eng

Microsoft .NET for Developers: Building Server
Components with VB.NET

Windows Services in VB.NET (2.0)......ccccoeverneneenn 116720_eng
Interoperability and Serviced Components (3.3) ........ 116749 eng
NET Remoting (4.0) ..o 116782_eng
XML Data Access in VB.INET (3.0)..cccoovevvevvrnennnn 116805_eng

Test Prep 70-310 Developing XML Web Services
and Server Components with Microsoft Visual
Basic .NET and the Microsoft .NET Framework ...tp70310_eng

Program Title (hours) ..o Course Number

Microsoft Visual C# .NET Application Development
Curriculum (includes 70-315, 70-316 and 70-320) (ACE=6)

Developing and Implementing Web Applications with
Microsoft Visual C# .NET and Microsoft Visual Studio
.NET (courses 2310, 2640, 2389 exam 70-315) — 86.4 hrs
Mentoring 70-315 Developing and Implementing

Web Applications with Microsoft Visual C#

.NET and Microsoft Visual Studio .NET ..........ccccoe... mnt70315
Microsoft .NET for Developers
Introducing Microsoft NET (4.5) ..c.cccovvvvvrvriririnn, 31679 _eng
Microsoft .NET: C# for the Visual Basic 6.0 Developer
Beginning C# (7.3) oo 64554_eng
Programming C# for the VB6 Developer (7.7)............. 64556_eng
Microsoft .NET for Developers: C# for C++ Developer
INSide CH (6.5) ..vvvveeeeceee s 65409 eng
Programming C# for the C++ Developer (7.5)............. 65410_eng

Microsoft .NET for Developers: Configuration and Security
with C#
Assemblies and Configuration with C#

INNET (3.3) i 110465_eng
Security With C# (5.7) c.evvvviriieeeeeecesee e 110468_eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Web Applications in C#
Testing and Instrumenting Web Applications in

CH (3.0) o 132055_eng
Web Application Tracing and Debugging in

CH (B.7) et 132056_eng
Web Application Maintenance in C# (3.3) .......cc....... 132057_eng
Microsoft .NET for Developers: ADO.NET with C#
ADO.NET Connections and Commands (3.7) ........... 129900_eng
Building ADO.NET DataSets (2.3) ....ccourvrvrvririreenen. 129901 _eng
Advanced ADO.NET Programming (3.3) ......ccccevuen. 129902_eng
Managing Disconnected Data (2.3).......ccccceevviirennne. 131252 _eng

Microsoft .NET for Developers: Foundations of ASP.NET
with C#

Working with ASP.NET (2.0).....cccovvvvvrvriririrririririnns 204929 eng
Responding to Clients and Errors in ASP.NET (1.7) . 204930_eng
Controls in ASP.NET Web Forms (3.0) ........cccccevevuee 204940 _eng
Styling Web Applications (1.3) 205483 eng

Data Access With ASP.NET (2.3) ....cccceevvveriirieeennn. 204943 eng
Supporting User Assistance and Accessibility (2.3)...205346_eng
Microsoft .NET for Developers: Mastering ASP.NET with
C#

Creating and Using Components with

ASPINET (2.7) cooeeeeeeeeeeeeeeeseeeesese e eesssesesese v 205543 eng
Tracking Users in ASP.NET (1.3) ...ccoovevevevererereiennas 205556_eng
Globalizing ASP.NET Applications (1.7)......ccccceeunes 205553 _eng
Installation and Performance Issues for ASP.NET

Applications (2.0) .....ccocvvveriririririsriirree e 205557_eng
Integrating and Working with Unmanaged

Code Using ASP.NET (2.0) ...ccovvvvrerererriririririnn 205578 eng

Test Prep 70-315 Developing and Implementing
Web Applications with Microsoft Visual C#
.NET and Microsoft Visual Studio .NET................. tp70315_eng
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Program Title (hours) ..o Course Number

Developing and Implementing Windows-based Applications
with Microsoft Visual C# .NET and Microsoft Visual Studio
.NET (courses 2555, 2389 exam 70-316) —74.1 hrs
Mentoring 70-316 Developing and Implementing
Windows-based Applications with Microsoft
Visual C# .NET and Microsoft Visual

SEUAIO NET ..o mnt70316
Microsoft .NET for Developers
Introducing Microsoft NET (4.5) ...cccevvvvvvvvvriririnn, 31679 _eng
Microsoft .NET: C# for the Visual Basic 6.0 Developer
Beginning C# (7.3) ..ccovereieirvrssee e 64554_eng
Programming C# for the VB6 Developer (7.7)............. 64556_eng
Microsoft .NET for Developers: C# for C++ Developer
INSide CH (6.5) ..vvveeeeeee e 65409 eng
Programming C# for the C++ Developer (7.5)............. 65410_eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Windows Applications in C#
Testing and Instrumenting Applications in

CH (5.0) v 109340 _eng
Application Maintenance and Optimization in
CH (2.3) vt 109343 eng

Microsoft .NET for Developers: Configuration and Security
with C#
Assemblies and Configuration with C#

INNET (3.3) it 110465_eng
Security With C# (5.7) c.evvvveriieeeeceeeee e 110468_eng
Microsoft .NET for Developers: ADO.NET with C#
ADO.NET Connections and Commands (3.7) ........... 129900_eng
Building ADO.NET DataSets (2.3) ....cccouvvrvrvrirereennn. 129901 _eng
Advanced ADO.NET Programming (3.3) .......cccevueen. 129902_eng
Managing Disconnected Data (2.3).......cccccevvvieennnen. 131252 _eng

Microsoft .NET for Developers: Creating User Services for
Windows Applications with C#

Windows Forms and Controls in C# (3.7) ......cccc........ 130035_eng
Customizing Controls and Events in C# (2.3) ............ 130036_eng
Input Validation and Error Handling in C# (2.0)........ 130037_eng
Adding Services and Components in C# (2.0)............ 130038_eng
Printing, Help, Accessibility, Localization, and

Globalization in C# (2.7) ..o 130039_eng

Test Prep 70-316 Developing and Implementing
Windows-based Applications with Microsoft
Visual C# .NET and Microsoft Visual
StUdIO NET ..o tp70316_eng

Developing XML Web Services and Server Components with
Microsoft Visual C# .NET and the Microsoft NET
Framework (courses 2663, 2524, 2557, 2389 exam 70-320) — 88
hrs
Mentoring 70-320 Developing XML Web Services

and Server Components with Microsoft Visual C#

.NET and the Microsoft .NET Framework .................. mnt70320
Microsoft .NET for Developers
Introducing Microsoft .NET (4.5) ......cccceovvnirerrennnnn 31679 eng

Microsoft .NET for Developers: Building XML Web
Services

XML Web Services and Microsoft. NET (3.2).............. 61990 eng
Building Web Services and Web Service
Clients with Microsoft. NET (2.7) ..ccccoevverererrenenne 61994 eng

Program Title (hours) .......cccccoevvnnnnnnnnnn Course Number

Microsoft .NET: C# for the Visual Basic 6.0 Developer

Beginning C# (7.3) ..o 64554 _eng
Programming C# for the VB6 Developer (7.7)............. 64556_eng
Microsoft .NET for Developers: C# for C++ Developer

INSIdE CH (6.5) ..eveeereeereeeeeeee et 65409 eng
Programming C# for the C++ Developer (7.5).............. 65410_eng

Microsoft .NET for Developers: Configuration and Security
with C#
Assemblies and Configuration with C#

N NET (3.3 110465 eng
Security With C# (5.7) «.ceeeeeirerereererrreessieieeeas 110468_eng
Microsoft .NET for Developers: ADO.NET with C#
ADO.NET Connections and Commands (3.7) ........... 129900 _eng
Building ADO.NET DataSets (2.3) ....ccccoererereererenenen. 129901 _eng
Advanced ADO.NET Programming (3.3) ......c.ccceeu.... 129902 _eng
Managing Disconnected Data (2.3).......cccceeeerceenen. 131252 _eng

Microsoft .NET for Developers: Building Server
Components with C#

Windows Services in C# (2.0)....ccoovnrnnnrnrrrenes 130090 _eng
Interoperability and Serviced Components in

CH (B.3) ettt 130091 eng
.NET Remoting in C# (4.0) 130092_eng

XML Data Access in C# (3.0)....cueereeerereeeririeieieinieinns 130093 _eng
Microsoft .NET for Developers: Building XML Web
Services with C#

XML Web Services and Microsoft.NET (2.5)............ 130206_eng
Building and Using Web Services (1.6).......ccccccceenene. 210879 eng
Building Web Services and Web Service

Clients with Microsoft. NET (1.6) ....ccocovrererrrenene 130207_eng

Microsoft .NET for Developers: Testing, Debugging, and
Maintaining Web Applications in C#
Testing and Instrumenting Web Applications

N CH# (3.0) oo 132055 eng
Web Application Tracing and Debugging

N CH (B.7) e 132056 _eng
Web Application Maintenance in C# (3.3) .......cc.c...... 132057_eng

Test Prep 70-320 Developing XML Web Services
and Server Components with Microsoft Visual
C# .NET and the Microsoft .NET Framework ....... tp70320_eng

Microsoft .NET for Developers: Implementing Security for
VB.NET Applications (course 2840 exam 70-330)
*Mentoring 70-330 Implementing Security for

Applications with Microsoft Visual Basic .NET ......... mnt70330
Introducing Security Best Practices in

VB.NET Applications (2.8)......ccccccceerreeeeeerenenn. 230549 _eng
Implementing Security Best Practices in

VB.NET Applications (2.9)......c.ccccceverrrreererenenen. 230581 _eng
Implementing Security for SQL in VB.NET

Applications (2.8) ......cccveviriririnrrrirresse e 230643 eng
Code Access Security for VB.NET (3.7) ..c.covvvnnenee 230656_eng
Implementing Platform Security in VB.NET

ApPLICations (2.3) ....cvereeiiirirrrrrse e 230668 _eng
Implementing Authentication Security in

VB.NET Applications (3.5)......ccccceeeimmereeererenenn. 230706_eng
Role-based Security in VB.NET (2.2) .....ccccoovrerivennnn. 230749 eng
Implementing .NET Remoting and WSE in

VB.NET Applications (1.8)......ccccceeeerreereerereenen. 230767_eng
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Program Title (hours) ..o Course Number

Implementing Cryptography in VB.NET

PN o] o] [Tor: Ui To] 0 S 3 ) USSR 230778 eng
Application Stability and Deployment in
VB.NET Applications (2.5).......cccocrrrrrrrrrcinnnns 230798 eng

*Test Prep 70-330 Implementing Security for
Applications with Microsoft Visual Basic .NET ...tp70330_eng

Microsoft .NET for Developers: Implementing Security for C#
Applications (course 2840 exam 70-340)
*Mentoring 70-340 Implementing Security for

Applications with Microsoft Visual C# .NET ................. mnt340
Introducing Security Best Practices in C# .NET

APPLICALIoNS (2.75) ...cveeeererieciesreeeie e 230978 _eng
Implementing Security Best Practices in C# .NET

ApPlIications (3.0) .....c.cverrreereneeeeeens 230979_eng
Implementing Security for SQL in C# .NET

APPLICALIONS (2.75) ...vveeeeerrecesneeeeseeeneeea 230980_eng
Code Access Security for C# .NET (3.75) ...c.cccovvirenne 230981 _eng
Implementing Platform Security in C# .NET

APPLICAtioNS (2.25) .....cevvervreerrereeereneeereeeas 230982_eng
Implementing Authentication Security in C# .NET

ApPlIcations (3.5) ..o 230983 _eng
Role-based Security in C# .NET (2.25) ......cccccccvuerne. 230984 _eng
Implementing .NET Remoting and WSE in

C# .NET Applications (1.75) .....cocvvrrrirriniririnennns 230985 _eng
Implementing Cryptography in C# .NET

ApPlCAtioNS (4.25) ... 230986_eng
Application Stability and Deployment in C# .NET

ApPlICations (2.5) ...t 230987_eng

*Test Prep 70-340 Implementing Security for
Applications with Microsoft Visual C# .NET ....... tp70340_eng

LANGUAGES

ANSI C Programming (ACE=2)

INtroducing C (4.0) ...ccveveeeeeeceeeeceeeeeee s 116604 _eng
Data Representation (3.3)... 116654 _eng
FUNCLIONS (5.3) .. 116670_eng
EXPressions (3.6) .....ccocorererererererererinirieissieieeeieeeeeenene 116697_eng
Flow Control (2.7) 116731_eng
Text Processing (4.0) ... 116752_eng
Processing Records (4.0) .......cooreeerereeeeeeceeceenene 116781 eng
POINEENS (2.8)...ecveeeeeeeerirerererereres s 116826_eng
The Standard Library and Preprocessor (3.3) ............. 116840 _eng
Final Exam: ANSI C Programming................... FE0016_eng
C++ Programming (ACE=1)

Structured Programming (3.7) ....ccocoeverrenernienienene 116671 eng
Classes and Data Abstraction (4.0) .......c.ccoceverveene. 116672 _eng

Manipulating Objects (3.3) 116673 eng

Overloading (3.7)....ccccevennne 116674 eng
Files and Streams (2.7) ...cccvvverencieninene e 116675 _eng
Programming Techniques (3.0) .....cccceovrierenenninnnens 116676 _eng
Final Exam: C++ Programming............c.ccccvevenne. FE0015 eng
Perl Programming Fundamentals

Perl Language Fundamentals (3.0)........cccccevveienenen. 235060_eng
Starting to Program with Perl (3.0) .......ccccovvvvevereiennas 235075 _eng

Program Title (NOUIS) ......cccovvievrienriiiriinienns Course Number

Microsoft .NET Framework 2.0: New Features for Developers
Using Visual Basic 2005

Visual Studio 2005 with Visual Basic (3.0)................ 235804 _eng
Visual Basic 2005, the Console Class, and

SECUIILY (2.3) oveeirirerrrr s 235803 _eng
ADO.NET 2.0, Data Binding, and

PANS o \V| = B O (728) [T 235805_eng

Microsoft .NET Framework 2.0: Application Development
Foundation with Visual Basic 2005
Mentoring 70-536 VB — TS: Microsoft .NET Framework 2.0 —

Application Development Foundation...............c.c..... mnt70536vb
Visual Basic 2005: System Types and
Collections (3.0) ...c.ccveereervrerrieirierereeeeie e 236802_eng

Visual Basic 2005: Serialization and 1/0 (2.75) ......... 236815_eng
Visual Basic 2005: Customized Programming (3.0) .. 236829_eng

Visual Basic 2005: Security (3.0) ....cccoevrerererrrereneenns 236843 eng
Visual Basic 2005: Threading, Service Processing,

And Application Domains (3.0) ........cccevvveverererenenas 236856 _eng
Visual Basic 2005: Diagnostics and

Management (3.0)......ccccereririririrriiesee e 236870 _eng
TestPrep 70-536 VB — TS: Microsoft .NET Framework 2.0 —
Application Development Foundation................... tp70536vh_eng

Microsoft .NET Framework 2.0: Developing Web-based
Client Applications with Visual Basic 2005 and ASP.NET 2.0
Mentoring 70-528 VB — TS: Microsoft NET Framework 2.0 —

Web-based Client Development...........ccocovoeervnneennnn mnt70528vh
Web-form Creation with Visual Basic 2005

And ASP.NET 2.0 (4.0) c.oooveorerecreereseieneienreeenes 237307_eng
Data Integration with Visual Basic 2005 and

ASP.INET 2.0 (2.75) vvoeveereeeeeeeeeeeeeeseeeseesersenen 237308_eng
Custom Controls and Security with Visual

Basic 2005 and ASP.NET 2.0 ()..ccevvvevercrirnene 237309_eng

Web-application Deployment, Optimization, and

Customization with Visual Basic 2005 and

ASP.NET 2.0 (4.0) cveoviviiieireeeee e 237310_eng
XML and Mobile Web Applications with

Visual Basic 2005 and ASP.NET 2.0 (2.75) ........ 237311 _eng
TestPrep 70-528 VB — TS: Microsoft .NET Framework 2.0 —

Web-based Client Development..............cccceueuneees tp70528vb_eng
Microsoft .NET Framework 2.0: New Features for Developers
Using C# 2005

*3 titles

*3 titles
*3 titles

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with Visual Basic 2005

*4 titles
*4 titles
*4 titles
*4 titles
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=116672_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=116673_ENG
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Program Title (hours) ..o Course Number

Microsoft .NET Framework 2.0: Application Development
Foundation with C# 2005
Mentoring 70-536 C# — TS: Microsoft .NET Framework 2.0 —

Application Development Foundation.............c......... mnt70536¢s
FB LIS oot thd
FB LIS e thd
*6 titles

*6 titles

*6 titles

*6 titles

Mentoring 70-536 C# — TS: Microsoft .NET Framework 2.0 —
Application Development Foundation........................ mnt70536¢s

Microsoft .NET Framework 2.0: Developing Web-based
Client Applications with C# 2005 and ASP.NET 2.0
Mentoring 70-528 C# — TS: Microsoft .NET Framework 2.0 —

Web-based Client Development...........ccocoveevnneeneen mnt70528cs
D IS e tbd
*5 titles

D IS e tbd
D IS e tbd
D IS e tbd
TestPrep 70-528 C# — TS: Microsoft .NET Framework 2.0 —
Web-based Client Development............c.cccovvenenee. tp70528cs_eng

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with C#

FARIIES o thd
FARIIES o thd
FARIIES v thd
FARIIES o thd

Microsoft .NET Framework 2.0: Distributed Application
Development with Visual Basic 2005

FAIEIES v tbd
*4 titles
*4 titles
*4 titles

Microsoft .NET Framework 2.0: Distributed Application
Development with C# 2005

*4 titles
*4 titles
*4 titles
FLRIIES v thd

Microsoft Visual Studio 2005 and the .NET Framework 2.0:
An Introduction
ol 8 (11 =TSO tbd

Program Title (NOUIS) ......cccovviivivinniiiiinienns Course Number

WEB DESIGN AND DESKTOP PUBLISHING

Web Site Fundamentals (same as CompTIA i-Net)
(exam 1D0-510)

Mentoring 1D0-510 CIW v5 Foundations................ mnt1d0510
Networking Fundamentals (2.8).........ccccceeevveviiianas 211517 _eng
Internet Fundamentals (2.3) .....c.cccocvevvieienevieiennn, 211522 eng
Internet Client Infrastructure and

Applications (3.3)...cc.ccveviiiiieiicese e 211521 eng
Internet Servers and Services (2.8).......cc.ccecevveriennnn. 211523 eng
Web Development Fundamentals (3.2)................... 211519 eng
Internet Site Development (2.3) ....cccovvvvvenerieiennn, 211520 _eng
Networking Security Fundamentals (2.8)................ 211518 eng
Securing and Troubleshooting Networks (2.3)........ 211948 eng
Business Concepts and the Internet (2.5) ................ 211516_eng
Test Prep 1D0-510 CIW v5 Foundations ............... tp1d0510_eng
Web Site Design — Principles
Design Concepts for Web Sites (3.1) ..covveeevrcinennn. 31587_eng
Advanced HTML Design Elements (3.0) .......cccccveneee. 31592_eng
Advanced Technology Concepts for Web

DESIGNErS (4.3)...cveeeeereiiiirieresires s 31607_eng

Web Site Design — Tools
The Basic Features and Functionality of

FrontPage 2002 (6.0) .......ccvvvvrvrireriririririsirieieieieieieiens 31595_eng
Macromedia Flash 5 Web Design Tools (6.3)............... 31603 _eng
Enhancing and Completing Web Sites with

FrontPage 2002 (4.9) ..o 60538_eng
Macromedia Dreamweaver 4 Web Design

TOOIS (6.2).vvevieiiiiirisirrise e 60545_eng
PaintShop Pro: The Basics (4.0)........cccoveeennriceenen. 60553_eng
Web Services
Emerging Web Service Standards (2.3) .......ccoveevennen. 218847 eng
Web Services and Service-oriented

Architecture (1.8)...ccveeeeiriierirrrrrs e 218846 _eng
Using SOAP (1.8) 218848 eng
USING WSDL (2.7)...cuceieirieireeireeiseeiseseiseseisesesesennas 218849 eng
USING UDDI (1.8) ... 218850_eng
Web Services Security (1.5)...cccouvrrnrrnnrrrrnenns 218851 eng

MACROMEDIA DESIGN TOOLS

Macromedia Dreamweaver 8: Website Development
*7 titles
*7 titles
*7 titles
*7 titles
*7 titles
*7 titles
*7 titles
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http://www.skillsoft.com/catalog/detail.asp?CourseCode=60538_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=60545_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=60553_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218847_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218846_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218848_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218849_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218850_ENG

http://www.skillsoft.com/catalog/detail.asp?CourseCode=218851_ENG



Program Title (hours) ..o Course Number

Macromedia Dreamweaver MX 2004: Website Development
(exam 802)
Setting up a Site and Adding Content in

Dreamweaver MX 2004 (3.3) ...ccovverrererinieieieieinas 214572 eng
Adding Links, Images, and Flash Objects in
Dreamweaver MX 2004 (3.0) ....ccoverererererenirieieieiens 214573 eng

Adding Tables in Dreamweaver MX 2004 (1.3)......... 218238 eng
Reusing Content in Dreamweaver MX 2004 (2.7) ..... 214577 eng
Creating Interactive Web Pages in

Dreamweaver MX 2004 (2.8) .....cccoveverererirerirenineenns 214575 eng
Working with Cascading Style Sheets in

Dreamweaver MX 2004 (2.7) ..coovrerrerernieiseieieens 214576 _eng
Site Testing and Maintenance in

Dreamweaver MX 2004 (1.7) ..ccovvvrrrrnieeeeieae 214966_eng
Macromedia Dreamweaver MX: Foundation |

(exam 801a)
Using Basic Dreamweaver MX Tools (5.0).........ccce.... 72415 eng
Structuring Web Pages with Macromedia

Dreamweaver MX (2.7) .oooeerrrrrrerssieiseieieieieaas 76138_eng

Macromedia Dreamweaver MX: Foundation 11
(exam 801b)
Using Advanced Dreamweaver MX Tools (7.2) .......... 75830_eng

Macromedia Dreamweaver MX for ASP.NET

(exam 801c)
Introducing Dreamweaver MX and ASP.NET (4.3) ....81394_eng
Using Dreamweaver MX to Develop ASP.NET

PN o] o] [Tz Ui To] gl 30 ) RN 81395_eng
Macromedia Flash 8
Introduction to the Features of Flash 8 (3.75).............. 234939 _eng
Using Text and Components in Flash 8 (2.0) 234940 _eng

Animation in Flash (1.75)......cccccccevininnnnnnnnns 234941 _eng
ActionScript, Sound, and Video in Flash 8 (2.0)........ 234942 _eng
Workflow, Navigation, and Publishing in

FIash 8 (3.0) ...vvveeeireeicirieiceee e 234943 eng

Macromedia Flash MX: Foundation

(exam 5014, 601a)
Mentoring 501 Macromedia Flash MX Designer ............. mnt501
Basic Animation in Macromedia Flash MX (4.3) ........ 66515_eng
Increased Application of Macromedia

Flash MX (3.3) .o 66516 _eng
Macromedia Flash MX Design Techniques: Experienced

(exam 501b)
Basic Design Functionality of Macromedia

FIash MX (5.7) coverercncrcneneseseese e 69625_eng
Advanced Design Functionality of Macromedia

Flash MX (3.0) ..eovvvieierrecerrereeesseseee s 69652_eng

Program Title (NOUIS) ......cccovvreivreenricirieirienns Course Number

Macromedia Flash MX 2004: Media Design

(exam 502)
Mentoring 502 Macromedia Flash MX 2004

DESIGNET ... mnt502
Introduction to Creating Graphics in Flash MX

2004 (3.9) .. 222258 eng
Using Text in Flash MX 2004 (2.4) .....cccccoeeeeieieenen. 222262_eng
Animation, Sound, and Video in Flash MX 2004

MOVIES (2.9) .. 222263 eng
Introduction to ActionScript in Flash MX

2004 (2.8) ...t 222264 _eng
Navigation and Movie Publishing in Flash MX

2004 (2.5) ..o 222407 _eng
Test Prep 502 Macromedia Flash MX 2004

DESIGNET ...t tp502_eng

Macromedia Flash MX Action Script for Developers:
Experienced

(exam 601b)
Using ActionScript in Flash MX (6.7) ....cccoevviieceennnn. 73282_eng
Objects, Functions, and Components in

FIash MX (5.0) c.cveeiiiiiiiesecerissssssee e 73288_eng

Macromedia Fireworks MX: Foundation
Using Fireworks MX with Dreamweaver MX

and Flash MX (2.0).....c.ccovvvivvrreeeeee s 73661_eng
Working with Images in Macromedia

Fireworks MX (4.3) ..ccvveieieieiisisisseeseee e 73662_eng
Adding Interactive Objects in Macromedia

Fireworks MX (2.0).....ccvvvevviviiiiiisisisieseeieeeievevenenas 73728_eng
Macromedia Freehand 10: Getting Started
Getting Started with Freehand 10 (2.0) ..........cccveve.. 39596 _eng
Macromedia Freehand 10: Up and Running
Up and Running with Freehand 10 (2.0)........ccc.c...... 39825 _eng
Macromedia Freehand 10: Moving On
Moving On with Freehand 10 (2.0).......cccccocevvevennne. 39822 eng
Macromedia: FreeHand 10: Foundation
Basic Concepts of FreeHand 10 (3.7) ...ccccoevevvcinenen. 69361_eng
Documents in FreeHand 10 (1.0) ...69440 eng
Objects in FreeHand 10 (2.3) ...cccovvvvvriveriviviisiseievereinas 69678_eng
Macromedia ColdFusion MX: Foundation

(exam 701a)
Getting Started with ColdFusion MX (4.8)..........ccceuu... 75372_eng
Data Retrieval and Manipulation in Macromedia

ColdFusion MX (4.3) ...cccereieeiieeeeeneeesesesssis 75377_eng
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Program Title (hours) ..o Course Number

Macromedia ColdFusion MX: Experienced
(exam 701b)
Working with Complex Data in ColdFusion

MX (4.0) oo 80774 _eng
Working with Persistent Data in ColdFusion

MX (2.3) o 80821 _eng
Creating Reusable ColdFusion MX Code (4.1)............ 80777_eng
Enhancing ColdFusion MX Applications (3.5) ............ 80780_eng

Developing Macromedia ColdFusion MX Applications with

Dreamweaver MX: Experienced
Using the Dreamweaver MX Development

ENVIronment (4.5)......cccouonnnnnnnnrnsissseeeiins 81241 eng

Using Dreamweaver MX to Develop

ColdFusion MX Applications (4.3)......cccovrrrrrenene. 81927 _eng

Macromedia ColdFusion 5: Foundation

Getting Started with ColdFusion 5 (4.6) ........c.ccccceueueeee 62158 _eng

Data Retrieval and Manipulation in Macromedia

COldFUSION 5 (4.8) .. 62163_eng

Macromedia ColdFusion 5: Experienced
Working with Complex Data in Macromedia

ColdFUSION 5 (5.3) o 63171_eng
Reusing Code in Macromedia ColdFusion 5 (2.6) ....... 63187_eng
Extending your ColdFusion 5 Toolkit (2.8)................. 63192_eng
Exception Handling in Macromedia

COldFUSION 5 (1.7) ceeeeereeeeeeeeeecieieiceeeeee s 63197_eng
OTHER SITE DESIGN TOOLS
Microsoft FrontPage 2003
Microsoft Office 2003: Beginning FrontPage
Getting Started with FrontPage 2003 (2.3) ........cccu.... 121449 eng
Working with Graphics, Hyperlinks, and

Tables in FrontPage 2003 (3.0) .....ccceururereeeecccenen. 131714 eng
Working with Web Sites in FrontPage 2003 (2.3)...... 122475_eng
Organizing Content Using Templates and

Frames in FrontPage 2003 (2.3) ....cocvvererereririririennns 122481 eng
Structuring and Publishing Web Sites in

FrontPage 2003 (2.3) .....ceoeererererirerenerenisesisisisisieienas 122092 _eng
Microsoft Office 2003: Advanced FrontPage
Working with Code in FrontPage 2003 (2.3).............. 122120 eng
Importing and Working with Data in

FrontPage 2003 (4.3) .....cccoeerererererererenrisisinisisieieieeas 121653_eng
Enhancing Web Sites with Advanced

FrontPage 2003 Features (3.0) ....cocoveverereririririnininas 122099 _eng
Administering Web Sites in FrontPage 2003 (1.7) .....122100_eng
Using Windows SharePoint Services and

FrontPage 2003 (2.3) ...c.ceeererererirereneneresesisisisieieieeas 131456_eng
Microsoft FrontPage XP
Beginning FrontPage 2002
FrontPage 2002 BasiCS (4.0) .....ccoerurrriemememeeeeceenne 114938 eng
Enhancing and Managing Web Sites with

FrontPage 2002 (2.1) .....cceoeererererererenenenisisirisisieieieeas 114955 eng

Program Title (NOUIS) ......cccovvrerereenricirieinienns

Advanced FrontPage 2002
Building and Modifying Web Sites in

FrontPage 2002 (5.1) ....ccoveererererrenrrnrneieieieiias

Enhancing and Publishing Web Sites in

FrontPage 2002 (4.5) .....coeoererererernenirirrrsisisieiens

Microsoft FrontPage 2000
Microsoft Office 2000: FrontPage 2000

Course Number

115955_eng

115977 _eng

Microsoft Office 2000 — Beginning FrontPage (4.4)..112290_eng
Microsoft Office 2000 — Advanced FrontPage (4.4) .. 112291 eng

Adobe GoL.ive
Adobe GoL.ive 5: Getting Started

Getting Started with GoLive 5 (2.0).......ccccceeueeee.

Adobe GoL.ive 5: Up and Running

Up and Running with GoLive 5 (2.0) .......cccccceeene.

Adobe GoLive 5: Moving On

Moving On with GoLive 5 (2.0) .....ccccceeeeecrcrcnnen.

OTHER SCRIPTING LANGUAGES

Introduction to XML: Language Basics

XML Language Basics (4.0) ......cocovvrreririniririnnnnns
Style Sheets and Links (5.3).....cccccoeeeeencncnencncnenn.

Advanced XML
(exam IBM141)

Structuring XML (1.4)....oooeieeeeccccecccceeeee
Advanced Schemas (2.3) .....ccceerrerenenerenenererererenens
Transforming and Formatting XML (2.7)...............

..... 40847 _eng
...... 40850 _eng

...... 40853 _eng

...... 70151 eng
...... 70152 eng

213606_eng
215282 _eng
213612_eng

Querying, Navigating, and Linking XML Data (1.5).213638 eng

XML APIS (1.7) ottt
Extending XML (2.5) ..cccoovrerrirrireeeieeeceeeenne

DHTML Basics

DHTML and Cascading Style Sheets (3.3).............
Making Content Dynamic with DHTML (3.0).......

JavaScript Client-Side Scripting

JavaScript: Language Basics (5.0) .....ccccovvecccnnes
JavaScript: Scripting (2.7) «.covoveeevvrrrrrreeeeeas

Microsoft VBScript: Language Basics
VBScript — Elements, Arrays, Procedures, and

Program FIOWS (3.3) ..o

VBScript — Functions, Core Objects, and

ClaSSES (3.3) ceeerererereririeieieieiereieeee e sesees

OTHER GRAPHIC DESIGN

Adobe Illustrator CS
Preparing and Drawing Objects in Adobe

Hlustrator CS (3.3) ..ccovverrrrririeeeieieieieieeeee e

Using Type and Fills and Importing Artwork in

HIustrator CS (4.3) e

Special Effects, Layers, and Styles in

Hlustrator CS (3.3) e
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Program Title (hours) ..o Course Number

Adobe Illustrator 9.0: Getting Started

Getting Started with Illustrator 9.0 (2.0) ........ccccceueuneeee 37606_eng
Adobe Illustrator 9.0: Up and Running

Up and Running with Illustrator 9.0 (2.0)......cccccccevuene. 39040 _eng
Adobe Photoshop CS

Photoshop CS BasSiCs (3.3) ...cvcveerererueerieieieeeeeeeenene 222499 eng
Advanced Tools in Photoshop CS (2.3).....cccovverenne. 222588 eng
Selections and Layers in Photoshop CS (2.7)............. 222585 _eng

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASE DESIGN

Database Fundamentals

An Introduction to Database Systems (3.0) ......c.cce...... 80740_eng
Relational Databases (3.3).....corerererererererirereeeeieneeeenene 80751_eng
Database Data Management (2.0) ........cccocoeeeerenencnenenen. 80761_eng
Database Design

An Overview of Database Design (0.7) ......cccovvrrenene. 78565_eng
The Database Design Methodology (4.0) ......c.cccccueeeee 78580_eng

ORACLE DATABASE SYSTEMS

The following Oracle Express Guides are now available with
SkillPort v6:

Oracle Database 10g: 2 Day DBA Express Guide (15.0)

.......................................................................... pc_eg_orc002
Oracle Database 10g: Administration Workshop | Express
GUIdE (37.5) et pc_eq_orc006
Oracle Database 10g: Administration Workshop Il Express
GUIdE (37.5) et pc_eq_orc007
Oracle Database 10g: New Features for Administrators
Express Guide (37.5)....ccovrrrnrrrrereeeieas pc_eq_orc005
Oracle Database 10g: New Features Overview Express Guide
(15.0) o pc_eg_orc001
Oracle Database 10g: SQL Fundamentals | Express Guide
(30.0) oo pc_eg_orc003
Oracle Database 10g: SQL Fundamentals 11 Express Guide
(15.0) o pc_eq_orc004
Oracle Discoverer Administrator 10g: Develop an EUL
Express Guide Volume | (22.5) ........ccccccueuenees pc_eg_orc010
Oracle Discoverer Administrator 10g: Develop an EUL
Express Guide Volume I (22.5).......ccccccueueuneee pc_eg_orc018

Oracle Database 10g: Administration Workshop |

(exam 170-042)
Express Guide is available with SkillPort v6 - pc_eg_orc006
Mentoring 170-042 Oracle Database 10g:

AAMINISLration ©......ccoveennieceens mnt1z0042
Installing Oracle Database 109 (2.3).....cccccovererererenene 211273 eng

Creating Databases (2.3) 211284 eng
Database Interfaces (3.0) 211294 eng
Database Control and Storage Structures (2.3)........... 211305_eng

Program Title (hours) .......ccccoeoevnnnnnnnnnen, Course Number
Users and Security (3.3) ...coorrerreeirericieeieeeeeeenne 211315 eng
Managing Schema Objects and Data (3.0)...........c...... 211327 eng
The SQL* Loader and PL/SQL (2.0)....c.ceeurururerinnnnns 211337 eng
Oracle Net Services and Shared Servers (2.8) ... 221533 eng
Monitoring and Maintenance (2.7)......ccccoceeeeerercneenen. 221534 eng
Managing Undo Data and Lock Conflicts (1.8).......... 221535 eng
Managing Backup and Recovery (3.7) ....ccccoeeeveveene. 221536_eng
Test Prep 170-042 Oracle Database 10g:

Administration ..o, tp1z0042_eng

Oracle Database 10g: Administration Workshop 11

(exam 1Z0-043)
Express Guide is available with SkillPort v6 - pc_eg_orc007
Mentoring 1Z0-043 Oracle Database 10g:

AdMINISLration 11 ... mnt1z0043
Using Flashback Technology in Oracle 10g (2.7) ...... 212481 eng
Performing and Managing Backups in

Oracle 109 (1.9) ..o 212479 eng
Advanced Database Recovery and Repair in
Oracle 10g (2.3) ..o 212480 _eng

Controlling the Oracle Listener and Enabling

Distributed Transactions in Oracle 10g (2.3)............ 212478 eng
Using Globalization Support in Oracle 10g (2.3) ....... 212477 eng
Optimizing Database Performance in

Oracle 109 (2.3) ..o 221273 eng
Managing Storage and System Resources in

Oracle 10g (2.2) ..o 221274 eng
Using the Scheduler to Automate Tasks in

Oracle 10g (2.2) ..o 221275 _eng
Using Advanced Features in Oracle 10g (1.3)............. 221276 _eng
Test Prep 170-043 Oracle Database 10g:

Administration H.........cccooceevvieiiiiiiicie e, tp1z0043 _eng

Oracle Database 10g: SQL Fundamentals I and 11
(exam 1Z0-nnn)
Express Guide is available with SkillPort v6 - pc_eg_orc003

*Mentoring
Introduction to Oracle and SQL in Oracle

Database 100 (3.3) ...cceeeeerirerererererererisesesessieieieas 216104 eng
SQL Functions in Oracle Database 10g (3.0) ............. 216206_eng
Displaying Multiple Table Data and Using Set

Operators In Oracle Database 109 (2.2)...c.c.cccverenne 216164 eng
Group and Datetime Functions in Oracle

Database 100 (3.2) ...cceereerirererererererrssisissieieieas 216205 _eng
Subqueries and Hierarchical Queries in Oracle

Database 100 (2.2) .....ccoeeererererenererererrsisieisisieieieeas 223292 eng
Regular Expressions and User Access in Oracle

Database 100 (1.9) ...cccerererreienererrrrsseseieieieas 223293 eng
Creating and Managing Tables and Constraints

in Oracle Database 109 (2.0).......cocovrererirrireicininas 223294 eng

Database Objects in Oracle Database 10g (1.9).......... 223295 eng
Managing Database Objects in Oracle

Database 100 (1.8) .....cceeeererereririrererrrisisisisieieieas 223296_eng
Manipulating Data in Oracle Database 10g (2.8) ....... 223297 eng

*Test Prep
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Program Title (hours) ..o Course Number

Oracle Database 10g: PL/SQL Fundamentals
(exam 1Z0-nnn)

*Mentoring

Introduction t0 PL/SQL (2.3) ..o 216518 eng
Using PL/SQL with an Oracle Server (2.0) ................ 216530_eng
Using Control Structures (1.9) .....cocceeeeecccicnenenne 217616 _eng
Using Composite Data Types (2.0) 216540 eng
Explicit Cursors and Exception Errors (3.1)................ 216554 eng

Creating Stored Procedures and Functions (2.8)......... 216563 eng
*Test Prep

Oracle Database 10g: Developing PL/SQL Program Units
(exam 1Z0-nnn)

*Mentoring
PL/SQL Packages (2.8) .....ccovvvverereeerieieieieieieieeeeenns 216687_eng
Oracle-Supplied Packages and

DBMS_SCHEDULER (2.8) ....cvueuniireiieiriireeinenen. 216700_eng
Managing Dependencies (1.4).......cccoevreeernrereceennen. 216717_eng
Manipulating Large Objects in PL/SQL (1.9) 216725 _eng
PL/SQL Triggers (3.8)....cccurrurrreeieieieieieieeeneeenenens 216739 eng
Dynamic SQL and Metadata (2.3) .......cocovervrereeeennn. 218842 _eng
*Test Prep

Oracle Database 10g: New Features |

(exam 170-040)
Express Guide is available with SkillPort v6 - pc_eg_orc005
Mentoring 170-040 Oracle Database 10g: New

Features for AdmINistrators............cccccovvneienninennans mnt1z0040
New Installation and Configuration Features (2.3)..... 210040 _eng
New Data Loading Features (2.0) ......cccccoeeeeencnenenen. 210050_eng
New Automatic Management Features (3.2) .............. 210057_eng
New Resource, Scheduling, and Task

Management Features (3.2) .......cccoveerrrercreeeerenenes 210074 eng

New Space Management Features (2.3)
New Storage Features (3.0) .....c.covverererennee
Oracle Database 10g: New Features 11

New Tuning, Performance-monitoring, and

210086_eng
210095_eng

Analysis Features (3.0) ......ccovierrrrerienrreeeennenas 220637 _eng
New Backup and Recovery Features (2.3) 220638 eng
Using Flashback (2.3)......cccovrrrrrrccccccccceene 220639 _eng
New Features in Security and Software

MaINtENANCE (2.7) ...vveeeeeeererireirirereeieieeseseeeeeeseenes 220640 _eng

New Features in VLDB Support (2.0)

Miscellaneous New Features (2.3)............

Test Prep 1Z0-040 Oracle Database 10g: New
Features for AAmINIStrators...........ccceovveecnnnenns tp1z0040 eng

220641 eng
220642_eng

Oracle9i Database: Introduction to SQL
(exam 1Z0-007)
Mentoring 120-007 Introduction to Oracle9i:

SQL it mnt1z0007
Introduction to Oracle and SQL in Oracle9i (3.3) .....66155_eng
SQL Functions in Oracle9i (5.0)......ccccccevreririernnne 66472_eng
Subqueries, Reporting, and User-Access

Control Using SQL in Oracle9i (2.7).......ccceveenne 66925 _eng

Defining and Manipulating Data in Oracle9i (3.7)....67002_eng
Test Prep 170-007 Introduction to Oracle9i:

SOL s tp1z0007_eng

Program Title (hours) ..o Course Number

Oracle9i Database Administration
Oracle9i Database Fundamentals: Managing Database
Access

(exam 170-031)
Mentoring 1Z0-031 Oracle9i Database:

Fundamentals ..o,
Users and Profiles in Oracle9i (3.0)

Privileges and Roles in Oracle9i (2.3).......c.cccceevenenee. 61608 eng
Globalization and Auditing in Oracle9i (2.0)............ 61611 eng
Oracle9i Database Fundamentals: Managing Data Storage
Data Storage in Oracle9i (3.3)......ccoreierrenirnienenenn 59293 eng
Tables and Indexes in Oracle9i (3.0).......c.ccecervereennne 59296 eng
Data Integrity in Oracle9i (1.3)...ccccovoiiniiiniiine, 59299 eng
Oracle9i Database Fundamentals: Architecture and
Management
Architecture and Administration Tools in

Oraclei (2.7) coveeeeeeeee e 58265_eng
Database and Instance Management in

Oracle9i (2.3) .oveeeeeeeieerseee e 58268_eng
Database Structures in Oracle9i (2.3).......cccceeevvrenee 58271 eng
Test Prep 170-031 Oracle9i Database:

Fundamentals ..o tp1z0031_eng

Oracle9i Database Fundamentals: Backup and Recovery
(exam 1Z0-032)

Mentoring 120-032 Oracle9i: Fundamentals I1 ....... mnt1z0032

Backup and Recovery Overview and

Configuration in Oracle9i (4.8) .......cccovevvrierinnn. 66137 _eng
User-Managed and RMAN Backup and
Recovery in Oracle9i (6.8) .......cccccevvveivreenircnnnnn, 66138_eng

Recovery Manager Maintenance in Oracle9i (2.3) ... 66139_eng
Transporting and Loading Data in Oracle9i (2.3) ..... 66140_eng
Oracle9i Database Fundamentals: Network Administration
Networking Overview for Oracle9i

AdmInIstrators (1.7) c.ccooveeveieiiieneieceese e 66078 _eng
Oracle Network Configuration in Oracle9i (4.3)....... 66079_eng
Test Prep 170-032 Oracle9i Database:

Fundamentals ... tp1z0032_eng

Oracle9i Database: Performance Tuning
(exam 1Z0-033)
Mentoring 1Z0-033 Oracle9i Database:

Performance Tuning........ccccooeveieininienc e mnt1z0033
Performance Tuning Methodology and Tools

iN Oracle9i (1.3) ..oovvevveereeirieesee s 70121 eng
Tuning Memory Structures in Oracle9i (3.3)............. 70125 eng
Tuning Database Structures in Oracle9i (3.0) ........... 70130 eng

Tuning Systems and Applications in Oracle9i (2.7)..70135_eng
Test Prep 170-033 Oracle9i Database:
Performance TUNING ......cccvvveiererereiereee s tp1z0033_eng
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Program Title (hours) ..o Course Number

Oracle9i Database: New Features |
(exam 1Z0-030)
Mentoring 170-030 Oracle9i Database: New

Features for Administrators..........cccceeevevveiiveennenn, mnt1z0030
Introducing Oracle9i Database (2.4)........ccccoeerernenene 39812 eng

Manageability Enhancements in Oracle9i (5.2)......... 39816 eng
Oracle9i Database: New Features |1

Availability Features in Oracle9i (5.3) .......ccoeveerenns 58171 eng
Scalability and Performance in Oracle9i (4.4)........... 58176 eng
Development Platform in Oracle9i (2.7) ........ccc.c...... 58181 eng
Security Overview for Oracle9i

Administrators (1.0).......cooevververeneinsenseeseeenes 58184 _eng

MICROSOFT DATABASE SYSTEMS

Microsoft SQL Server 2005: Implementation and
Maintenance
Mentoring 70-431 TS: Microsoft SQL Server 2005 -

Implementation and Maintenance...........c..ccocoeveuane. mnt70431
Installing SQL Server 2005 (3.0) ....cccovvvrvrvrvrireririrnnnn, 234620 _eng
Configuring SQL Server 2005 (3.0)......ccccovvvvvevevernas 234633 _eng
Creating and Implementing Database Objects in

SQL Server 2005 (3.0) covovvvvvviviviiirieiersereeeeeeenns 234647 _eng
Retrieving Data and Running Queries in SQL

Server 2005 (3.0) ... 234661_eng

SQL Server 2005 Messaging and Query Tools (2.0).. 234686_eng
SQL Server 2005 Database Performance and

Optimization (2.75) .....cccevnrereirreeeneeeenne 234718 eng
Monitoring and Diagnosing Database Problems

In SQL Server 2005 (1.25) ..c.cevvereeeerenerieeeieinieeneans 234730_eng
SQL Server 2005 Backup and Restores (1.75) ........... 234927_eng
TestPrep 70-431 TS: Microsoft SQL Server 2005 -

Implementation and Maintenance............c..cc....... tp70431_eng

Microsoft SQL Server 2005: Infrastructure Design
Mentoring 70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

*6 titles
*6 titles
*6 titles
*6 titles

Microsoft SQL Server 2005: Database Maintenance
Mentoring 70-444 PRO: Optimizing and Maintaining

A Database Administration Solution by Using

Microsoft SQL Server 2005...........ccccoveveeeervenenenns mnt70444

*6 titles
*6 titles
*6 titles
*6 titles
*6 titles

Program Title (hours) .......ccccovvvvviiiiriinnn, Course Number

Microsoft SQL Server 2000 Database Administration |
(course 2072 exam 70-228)

Mentoring 70-228 Installing, Configuring, and
Administering Microsoft SQL Server 2000

Enterprise EAItion............cceevriiennrecesreeeeenas mnt70228
Overview of SQL Server 2000 (1.8) ....c.cocovrererrerruennns 31478 _eng
Installing, Configuring, and Upgrading SQL

Server 2000 (2.1) «.cvveeeeeerereeereeirereeeeeeiseseeeee s 31489 eng
Microsoft SQL Server 2000 Database Administration |1
SQL Server 2000 Databases (1.8) .....cccovreeererrrererrennnen. 31493 eng
Transferring and Transforming Data in SQL

SEVEr 2000 (1.4) oo 31496 _eng
Security in a Microsoft SQL Server 2000

Environment (2.0)......ccoovuvveeenneneeenreneseenceeeens 31499 eng
Managing, SQL Server 2000 Databases (2.3)............... 31552_eng
Microsoft SQL Server 2000 Database Administration 111
Backing Up SQL Server 2000 Databases (2.2)............. 31556 _eng
Restoring SQL Server 2000 Databases (1.8) ...31560 eng
SQL Server 2000 Replication (1.8)........cccccvverereercununne 31563_eng
Monitoring SQL Server 2000 Performance (1.5) ......... 31566_eng
SQL Server 2000 High Availability (0.9)........ccccccueeeee 31569 _eng
SQL Server 2000, XML, and the Web (1.6)................. 31571 _eng
Test Prep 70-228 Installing, Configuring, and

Administering Microsoft SQL Server

Enterprise Eition.........ccocovvvvvccceececcceenne tp70228 eng

Microsoft SQL Server 2000 Database Implementation
(courses 2071, 2073 exam 70-229)

Mentoring 70-229 Designing and Implementing
Databases with Microsoft SQL Server 2000

Enterprise EIitioN ... mnt70229
Overview of SQL Server 2000 (1.8) ......cocovveverreereennen. 31478 eng
SQL Server 2000 Databases (1.8) .....cocvveverrrereiererninenns 31493 eng
Transferring and Transforming Data in SQL

Sever 2000 (1.4) .. 31496 _eng
SQL Server 2000, XML, and the Web (1.6)........c........ 31571_eng
Designing and Implementing Security in SQL

Server 2000 (1.2) ..c.ccevveeereereneeeresneeiereeeeeenene 31898 eng
The SQL Server 2000 Logical Data Model (2.4) ......... 31901 eng
Using T-SQL in SQL Server 2000 (3.1) ..c.cccovverevrrennen. 31905_eng
SQL Server 2000 INdeXes (2.0)......covreeerrerrrereierernenenns 31910 eng
SQL Server 2000 Programming Business

LOGIC (2.8) w.veveverereieieiiiiinenessis s 31913 eng
SQL Server 2000 Transactions and Distributed

Data (1.7) et 31917_eng
Analyzing and Optimizing SQL Server 2000

QUETIES (1.7) e 31920 _eng

Test Prep 70-229 Designing and Implementing
Databases with Microsoft SQL Server 2000
Enterprise Eition..........cocovvrrrrirsccccceceenee tp70229 eng
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Program Title (hours) ..o Course Number
IBM DATABASE SYSTEMS
IBM DB2 Universal Database V8.1 Fundamentals

(exam IBM700)
Planning and Securing a DB2 UDB

Database (2.3) ....ceeeeiriniererrerrerisserss e 209548 eng
Accessing Data and Manipulating DB2 UDB

Database ODJECtS (2.7)...ccvovererereririrerrrerieeeieieias 209551 _eng
Manipulating Data with DB2 UDB (2.7)........ccccceene.. 209552_eng

Maintaining DB2 UDB Data Consistency (1.0) ......... 209553 eng

IBM DB2 Universal Database V8.1 Database Administration
(exam IBM701)

Monitoring @ DB2 UDB (2.6) ......cceeueueueurerececieccnenene 217411 eng
Utilizing DB2 UDB Utilities (2.3) ......ccccoeeeeenencnenenen. 217412 eng

Managing Disaster Recovery in a DB2 UDB (1.6) .... 217413 eng
Managing Database Access in a DB2 UDB (2.5)....... 217410 eng
Managing a DB2 UDB Server (2.8)......ccccccoeeercneenen. 217408 eng
Administering Data Placement in a DB2 UDB (2.7)..217409_eng

ENTERPRISE RESOURCE PLANNING SYSTEMS

ORACLE 111

The following Oracle Express Guides are now available with
SkillPort v6:

Oracle 11i Order to Cash Fundamentals Express Guide

VolUME | (37.5) v pc_eq_444471
Oracle 11i Order to Cash Fundamentals Express Guide
Volume 1 (37.5) . pc_eq_444478
Oracle 11i Order to Cash Fundamentals Express Guide
Volume HT(37.5) .. pc_eq_444479
Oracle 11i Project Foundation Fundamentals Express Guide
Volume 1 (37.5) e pc_eq_444469
Oracle 11i Project Foundation Fundamentals Express Guide
Volume 1 (37.5) .. pc_eq_444476
Oracle 11i System Administrator Fundamentals Express
Guide Volume | (37.5) .coveevererrrrrrrrieias pc_eq_444470
Oracle 11i System Administrator Fundamentals Express
Guide Volume Il (37.5) ..cccovvrrrrrrrciecens pc_eq_444477
Oracle 11i/2.6 Implement Oracle Workflow Express Guide
VOolUME 1 (37.5) v pc_eq_444472
Oracle 11i/2.6 Implement Oracle Workflow Express Guide
Volume 1 (37.5) .. pc_eq_444480
Oracle 11i E-Business Suite: Essentials for Implementers
INtrodUCEiON (2.1)....covveieeerereceeeeieieeeeeee s 232548 eng
Multi-Org (1.3) 232549 eng
Flexfields (2.0) 232550_eng
System Administration (1.8) ......cocovvrrrrrsrsceees 232551 eng
Workflow, Alerts, and Daily Business
INtelligenCe (2.4) ..o 232552_eng

Program Title (hours) ..o, Course Number

Oracle 11i E-Business Suite: System Administrator
Fundamentals

Express Guide is available with SkillPort v6 - pc_eg_444470
Oracle 11i:Function Security and Data

SECUILY (2.7) v 234037_eng
Oracle 11i:Roles, Delegated Administration,

Registration, and Auditing (3.3)......cccevrrrrireninne 234038 eng
Oracle 11i:Concurrent Elements (3.0) .......ccccoeeeeuennee 234039 eng
Oracle 11i:Profile Options, DBA Duties, and

Printer Management (1.5).......ccocorrrrrrnniccinieanne 234040 _eng
Oracle 11i:Personalization of Forms and OA

Framework Pages (2.5)......cccorrrrrrrnrsinisiseieinas 234041 eng
Oracle 11i:Oracle Workflow (1.3) ....ccocovvevereririnininnaes 234043 eng
Oracle 11i:System Monitoring and

Troubleshooting in OAM (2.3) .....ccccerrrcrcccenene 234044 eng

Oracle 11i E-Business Suite: Project Foundation
Fundamentals
Oracle 11i: Project Management and Project

Integration (2.0) ......ccoeveieininee e 238819 _eng
Oracle 11i: Organization, Period, and Calendar
Definitions in Oracle Projects (2.0).......cccccceeeene. 238828_eng

Oracle 11i: Resource and Role Management (1.75) 238838_eng
Oracle 11i: Oracle Projects Security Model and

Page Layouts (??)....ccccerereneeinese e 238847_eng
Oracle 11i: Oracle Projects and Task

Definition 1 (??)...ccceeeiiiiie e 238856_eng
Oracle 11i: Oracle Projects and Task

Definition 1 (1.75) ...ccoviireiiiieeec e 238857_eng
Oracle 11i: User-Defined Attributes, Implementation

Options, and Utilization (??) .......c.ccocvvrenniennnne. 238858_eng
Oracle 11i: Organization Forecasting and

Integration (2.0) ......ccoeveieieiieee e 238869_eng

Oracle 11i E-Business Suite: Navigate Oracle Applications
Oracle 11i: Using the Navigator, Forms, and

Online Help (1.5) coovoeireeeereee e 242461 _eng
Oracle 11i: Concurrent Processing, Requests,

Profiles, and FOrms (2?) ....ccoovvevrnennenceneeens 242480 _eng
SAP
Overview of SAP R/3 Release 4.6
SAP R/3 Release 4.6 Fundamentals (2.0) ............cc....... 15110 _eng
Moving to SAP R/3 Release 4.6
Navigating SAP R/3 Release 4.6 (2.0)......ccccccoevivenenn. 7198 _eng
Using SAP R/3 Release 4.6 (2.0) ........ccccevevereverciceennn. 7202_eng
SAP Overview for Project Teams
SAP OVENVIEW (2.5) ..vcvevieiiiiiiieiesieissisisse e 234171 eng
mySAP Finance Modules (1.8) 234268 eng
mySAP Logistics Modules (2.8) ........cocovrrrrirninnnns 234277 eng
mySAP ERP Architecture (1.7) ...cocoovverrrsrieinienes 234278 eng
SAP R/3 AdmINistration (2.75) ....cccceerrerrrerninnieienns 234279 eng
Planning and Implementing SAP Projects (2.25) ....... 234280 _eng
SAP NetWeaver (1.75) ... 234281 _eng
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Program Title (hours) ..o Course Number

SAP ABAP Programming Fundamentals

ABAP Fundamentals (2.5) .......ccccceeeieiennnnnnnnns 235539 _eng
ABAP Programming | (3.5) .....ccccceeeieierennerernnrenens 235540 _eng
ABAP Programming I (2.75) .....cccccoevevernnnnnnnnnns 235541 _eng
IT BUSINESS

IT-BUSINESS

Strategic IT Planning

Setting the Stage for IT Success (2.5) ....cccovverrererenene STGY0221
Strategic Decision Making (1.5) ......cccoeerererenerrrenenene STGY0222
IT Challenges: Present and Future (2.5) STGY0223
Strategic IT Planning Simulation (0.5) STGY0220

Moving from Technical Professional to Management
Management Development for Technical

Professionals (3.5) ....covveeeernieerreeeereseseeniene MGMT0121
Communication Skills for Successful

Management (3.0).....cccovrierrrnieererieereseeeeieens MGMT0122
Process Management SKills (4.5) ......cccceoererencnnnes MGMT0123
Leadership Development for Technical

Professionals (3.0) .....ccoveerrnieerreee s MGMT0124

Strategies for Transitioning into Management (6.5).. MGMT0125
Transitioning from Technical Professional to

Management Simulation (0.5).........cccccceveevviinnnn. MGMT0120
From Technical Professional to Leadership

Simulation (0.5) ...c.ceiiiriiiniiirre s MGMT012S
Managing Technical Professionals
Understanding Technical Professionals (2.5) ............ MGMT0291
Attracting, Motivating, and Retaining

Technical Professionals (3.5).......cc.cccvviiireennnn MGMT0292
Models for Managing Technical

Professionals (4.5) ....cccoovvrrnereeeeeeeeeeenne MGMT0293
Developing Career Plans for Your Technical

Professionals (3.5) ....ccoovvvrrrrreeeeeeeeeeee MGMT0294

Technical Support Agent Skills
The Contact Center and the Technical Support

YN LA =) F CUST0161
Technical Support Essentials (5.0)........cccceovvrieennenns CUST0162
Assessing Customer Behavior (4.5) ........c.ccceene. ..CUSTO0163

Technical Support Agent Survival Skills (3.5) ............. CUST0164
Technical Support Agent Skills Simulation (0.5)......... CUST0160

IT Infrastructure Library (ITIL) Foundations
(exam ITIL Foundation)
Mentoring Information Technology Infrastructure

Library Foundations (ITIL V1.0).....cccocvrrriniriricicicinee mntitilfvl
ITIL: The Service Desk and Incident
Management (3.5)......ccoerriennninieerreeeereseees CUST0181

ITIL: Configuration and Release Management (3.0)....CUST0182
ITIL: Service Level and Capacity Management (2.5)..CUST0183
ITIL: Problem and Change Management (2.5)............. CUST0184
ITIL: Continuity and Availability Management (2.5) ..CUST0185
ITIL: Financial and Security Management (2.0) .......... CUST0186
Test Prep Information Technology Infrastructure

Library Foundations (ITIL V1.0)....cccoecveeiiviinnnnn. tpitilfvl_eng

Program Title (hours) ..o, Course Number

HDI - Customer Support Specialist (CSS)

(exam CSS)
Mentoring hdo-400 Customer Support

SPeCialist (CSS) ... mnthdo400
HDI — Customer Support Specialist, Professionalism
The Customer Support

Specialist (CSS) (3.5) .vvevvrerirrerererereeniene cust 01 a0l bs enus
The Support Center Service (2.5).......c.c...... cust_01_a02_bs_enus
Establishing Team and Customer

Relationships (2.5)......cccoeeevnennnnieenens cust_01 a03 bs_enus
HDI — Customer Support Specialist
Interacting with the Customer (3.0) ............. cust 02 a0l bs enus
Effective Communication Skills (2.5).......... cust 02_a02_bs_enus
HDI — Customer Support Specialist, Process
Customer Service Procedures (3.5) .....ccc..... cust 03 a0l bs enus
Managing the Quality of the Customer

Support Service Center (3.5) ....ccccoveeeenen. cust 03 a02 bs enus
TestPrep hdo-400 Customer Support

SPeCIialist (CSS) ..o tphdo400

Internal Consulting for the Technical Professional
The Technical Professional as Internal

Consultant (4.0) ..o CONS0131
Creating Effective Contracts (3.0).......ccccoevvevvriririnn. CONS0132
Using Data as a Technical Professional

Consultant (4.0) c...cvoveveveeeeeee e CONS0133
Resistance and Technical Professional

CoNnSUANES (2.5)....vvvererereieieieie e CONS0134
PROJECT EFFECTIVENESS

PROJECT MANAGEMENT

Project Management for Non-Project Managers
Project Management Fundamentals (2.5) ....proj_01_ a0l _bs_enus
Transitioning into a Project Management

ROIE (3.0) ..o proj_01_a02_bs_enus
Initiating and Planning a Project (2.0).......... proj_01_a03_bs_enus
Managing a Project (2.5) .......couovevrrierennnnne proj_01_a04 bs_enus

Project Management Professional Exam PMP 3" edition
(exams PHP, CAPM)
ExpertCert Project Management Professional (PMI-001)
Mentoring Project Management
Professional (PMP)........ccorirrrrreceececcceene mntpmp3ed
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide
Third Edition Aligned..........ccccovvveennnccenrenens mntcapm3ed
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Program Title (hours) ..o Course Number

Project Management Essentials (PMBOK - Third Edition

aligned)
An Introduction to Project Management (2.5)................ PROJ0511
Project Life Cycles and Stakeholders (2.0).......ccccccuueeee PROJ0512
Project Management Process Groups and

Initiating a Project (1.5)......cccceeereeninenenererererereeeens PROJ0513
Project Planning (2.5) ......cccoeeerererenenennnrnnssssseieieeas PROJ0514
Executing, Monitoring & Controlling and

Closing a Project (1.5) ....ccoeeeenenerenenererererisisisisieieinns PROJ0515

Project Management Essentials Simulation (0.5).......... PROJ0510
Project Integration Management (PMBOK - Third Edition

aligned)
Initiating a Project and Preparing the Project

PIaN (2.5) .. PROJ0521
Project Integration: Executing and Completing a

PrOJECE (2.0) couvuvveceirciricireineciseese e PR0OJ0522
Project Scope Management (PMBOK - Third Edition aligned)
Planning Project SCOPe (1.5) ..c.cvveeereererireeeirerereneesinenenes PROJ0531
Controlling Project Scope (2.0)......cccovrerenrrrerrererinenes PROJ0532
Project Time Management (PMBOK - Third Edition aligned)
Elements of Project Time Management (2.5) ................ PROJ0541
Project Scheduling (3.0) ......ccovrrrrnnrrrreeeeceiene PROJ0542
Project Cost Management (PMBOK - Third Edition aligned)
Estimating Activity COStS (1.5) ....coeeurerieeerrereneieirenenes PROJ0551
Budgeting and Controlling Costs (2.0) .......ccccceeueueeeunnee PROJ0552
Project Quality Management (PMBOK - Third Edition
aligned)
Planning for Quality (2.0)......cccccorirrrrienrrereeerenenas PROJ0561

Performing Quality Assurance and Control (2.5)........... PROJ0562
Project Human Resources Management (PMBOK - Third
Edition aligned)

Elements of Project Human Resource

Management (1.5)......cccovrrrnnnieerreee e PROJO571
Implementing Project Human Resource

Management (2.5)......ccccvrirrrrnieerneee e PROJ0572
Project Human Resources Management

Simulation (0.5) .....ccceeeeiieiiieieie s PROJ0570

Project Communications Management (PMBOK - Third
Edition aligned)
Communications Planning and Information

Distribution (2.5) ...ccevveeiiieceeee e PROJ0581
Performance Reporting and Stakeholder

Management (2.0).......cccovvriririeeeeeee e PROJ0582
Project Communications Management

SIiMulation (0.5) .....cciiiiiiirrss e PROJ0580
Project Risk Management (PMBOK - Third Edition aligned)
Planning and Identifying Project Risk (2.5)........cccco.e... PROJ0591
Analyzing Project Risk (2.0) ......cccovrrirvrrnneieeeinne PROJ0592

Responding to and Controlling Project Risk (3.0)......... PROJ0593
Project Procurement Management (PMBOK - Third Edition

aligned)
Planning Project Procurement and Requesting

Seller RESPONSES (2.5) ...vevvvrereeieereiririeierenesesiererneenns PROJ0601
Choosing Sellers, and Administering and

Closing Contracts (2.5)...cvovvvreririrriririrerirrissisieieieienas PROJ0602

Project Procurement Management Simulation (0.5).....PROJ0600

Program Title (hours) .......ccccoevevnnnnnnnnnen Course Number

Project Management Professional Responsibility (PMBOK
aligned)

Ethics and Professional Knowledge (3.0) .....cccccceueuuneee PROJ0041
Stakeholder Interests and Cultural Diversity (3.0)......... PROJ0042
Project Management (PMBOK — Third Edition aligned)

Test Prep Project Management Professional

(PMP) EXamination ............cccceeeecenenenernernenens tppmp3ed_eng
*Test Prep Certified Associate in Project
Management (CAPM) .......cccoorririrvrnisisieiereienenns tpcapm_eng

Managing Software Project Outsourcing
Making the Right Outsourcing Decision (2.25).......... 232192 _eng

Planning the Outsourcing Deal (1.75).....cccccccevvvvnenen. 232202_eng
The Outsourcing Project (3.25) ......cccceovvreiennireennnns 232209_eng
Determining Project Quality Standards and

MilESLONES (2.75) ..vcveveveererireeeieririsisesisssisie e 232224 eng
Measuring Project Outsourcing Success (3.0) ............ 232292 _eng
Project Management for IT Professionals (ACE=1)
Introduction to IT Project Management (4.0) ................ PROJ0351
Functions of IT Project Managers (4.5) ......ccccceveeerennnas PROJ0352
The Life Cycle of an IT Project (5.0)....cccccevvvvvriririnenen. PROJ0353
Managing the Execution and Control of IT

Projects (5.5) ..cuiiiiiiiesirisisissis s PROJ0354
Managing Efficiencies of IT Projects (4.5).....c.ccccceeuue. PROJ0355
Project IT Management Simulation — The Early

StageS (0.5) .vveeeererriireieieirieee e PROJ0350
Project IT Management Simulation — Design to

(0] (0T (0 TR PROJ035S
Final Exam: Project Management for IT

Professionals.........ccooinccccceeieers FEOQ13 eng

Strategic Project Management for IT Projects (ACE=1)
Strategic Planning and Positioning for IT

Projects (5.0) ..cueurereirereereriieeieirereseeeiseseseseee e PROJ0361
Strategic Approaches to Managing IT Projects (5.0).....PROJ0362
Estimating the IT Project Work Effort (5.5) .........c....... PROJ0363
IT Project Leadership, Authority &

Accountability (6.0)......ccccerririerrriierreeerreeees PROJ0364
Managing Multiple IT Projects (5.5).....c.cccevureriruercucunnae PROJ0365

Cost Management and IT Project Trade-offs (4.5)........ PROJ0366
Strategic Project Management for IT Projects

Simulation (0.5) .....cceeeeiieiiiereiess s PROJ0360
Final Exam: Strategic Project Management
fOr IT Projects ....ccccoveveeeieicece e FE0014 eng
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Program Title (hours) ..o Course Number
TEAM BUILDING

Creating High-Performance On-site and Virtual Teams
Launching Successful On-site and Virtual

TEAMS (5.5) c.vvureviieriieiriieneieeieee s TEAMO0151
Leading Successful On-site Teams (5.0) .......cccceenne. TEAMO0152
Leading Virtual Teams (5.0) TEAMO0153
Facilitating On-Site and Virtual Teams (4.5).............. TEAMO0154
Creating High Performance On-site and

Virtual Teams Simulation (0.5).......ccccevvrerruernnenns TEAMO0150
Leading Virtual Teams Simulation (0.5) ..........c........ TEAMO015S
Participating in Teams
Effective Team-building Strategies (4.0).........cco...... TEAMO0171
Effectively Communicating in Teams (3.0)................ TEAMO0172
The Individual’s Role in a Team (3.5) TEAMO0173
Participating in Teams Simulation (0.5) ............c....... TEAMO0170
Making Teams Work: Capitalizing on Conflict
Team Conflict: The Seeds of Dissent (3.5)........c.c.c.... TEAMO0211
Analyzing Workplace War Zones (2.5) ........cccovveueee. TEAMO0212

Getting Past Clashes: Valuing Team Diversity (2.5).. TEAMO0213
Conquering Conflict through Communication (3.0)... TEAM0214

The Path to Peace and Harmony (2.5) .......cccceverennee. TEAMO0215
Manager’s Performance Guide — Team

Conflict SKillS (1.5) ..vcvveeereeirieirieriereeseeineieins TEAMO0216
Making Teams Work Simulation (0.5) ..........cccceeene. TEAMO0210
E-LEARNING
E-LEARNING

e-Learning Foundations
€-L.earning (3.0) ....ccoeeeeirinininererererereneses s ABC0111
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GENERAL INFORMATION

SKILLSOFT CLIENT COMMUNITY

For Training Administrators: additional marketing materials and
e-learning information is available in our Client Community
Web Site. The materials available range from papers and articles
on e-Learning, Pilot and Implementation Tools, Marketing
Templates, Competency Maps, Course Descriptions, and so
much more. If you do not yet have a user 1D and password,
contact your Account Consultant (see page 1).

CUSTOM CURRICULA

ARMY ORGANIZATION CUSTOM LEARNING PATHS

Organizations have the capability of creating custom learning
paths that contain the courses required for their employees.
These custom paths are created by the Army e-Learning
Program Office and are posted in the SkillPort Catalog > Army
Custom Curricula folder for easy access. If interested in creating
a path for your organization, send an email to
army.elearning@us.army.mil for assistance.

CURRENT CUSTOM PATHS
> US Army Information Assurance Awareness

ACE College Credit Courses

ACES Change Management Courses

ACES Pre-enrollment Readiness Profile Skill Building

AMEDD DENCOM BLAST (Basic Leadership and

Supervisory Training)

Area Support Team Kosovo

Army Reserve EEO

Asymmetric Warfare Group (AWG)

ATEC/AEC

CASCOM Ordnance BNCOC Computer Literacy

Courses

C-E LCMC CMMI Training — PP/PMC - CM PA

C-E LCMC SEC-Belvoir CO2 Mandatory Training

CIO/G6/NETCOM Information Assurance

Clinger-Cohen Core Competency Map

DTS-W Required Courses

GS-2210 (IT Specialist) Course Mapping

HRC Database Administration Curricula

HRC-G1 Lean Six Sigma: Yellow Belt

JAG School Warrant Officer Curricula

KYNG-201% EN BN ODP-NCODP

Marshall Center Literacy Courses

NCR-DOIM IMO Training

Nevada Army National Guard — Reference Learning

North Carolina National Guard Training

Operation Test Command

OPM Executive Core Qualifications (ECQ) Map

ORNG - 3670" Maint Co

Prime Power

RDT&E Training

Signal Corp Regimental NCO Academy

SIT — School of Information Technology (recommended

curricula)

> US Army Accessions Command (USAAC) Yellow Belt
Courses

> USAAC Webmaster Prerequisite Courses

vV V V V

V V V VYV

VVVVVVVVVVVVVVVVVYVYVYVYV

> USACE-EUD PMP Exam Review — 3" Edition

USAMRMC FDA Regulated Activities Training Program

> Warrant Officer Career Center Computer Literacy
Requirements

\

CUSTOM COURSEWARE

If you have a requirement to host customized courses as well as
the ability of developing courses and posting organization
developed courses on the training site, please contact
army.elearning@us.army.mil for additional information.

OTHER TRAINING SITES

> US Army Distributed Learning System (DLS) hosts Army
MOSQ courseware — www.dls.army.mil

> LandWarNet University — website for Signal School training —
https://uit.gordon.army.mil/login.html

> Army Reserve Distance Learning Virtual University —
https://port.dcmsnet.org/dcmsvc/default.asp

> eArmyu Degree Program — www.earmyu.com

COLLEGE CREDITS

American Council on Education (ACE)

28 series — 265 courses — are available that have been awarded a
college credit recommendation.

Business Skills:

> Accounting for Non-Accounting Majors (Accounting 101
and Accounting 102) (2 Credits)

> Business Finance (Advanced Business Finance) (1 Credit)
> Business Operations: Six Sigma and Lean Manufacturing
(3 Credits)

> Business Writing Essentials (1 Credit)

>  HRCI/PHR Certification Program (1 Credit)

>  Knowledge Management Fundamentals (1 Credit)

> Managing Contractors and Temporary Employees (1
Credit)

> Project Management for IT Professionals (1 Credit)

>  Strategic Project Management for IT Projects (1 Credit)
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Information Technology Skills

ANSI C Programming (2 Credits)

C++ Programming (1 Credit)

CompTIA A+ 2003 Certification (2 Credits)

CompTIA Security+ (2 Credits)

Information System Security (CISSP) (1 Credit)

Microsoft C# .NET Application Development Curricula (6
Credits)

> Microsoft Certified Desktop Support Technician (MCDST)
(1 Credit)

> Microsoft Visual Basic .NET Applications Development
Curricula (6 Credits)

> Microsoft Windows 2000 Active Directory Design (70-
219) Edition 2 (1 credit)

> Microsoft Windows 2000 Implementing a Network
Infrastructure (70-216) Edition 2 (1 credit)

> Microsoft Windows 2000 Implementing an Active Directory
Infrastructure (70-217) Edition 2 (1 credit)

> Microsoft Windows 2000: Installation and Administration
(70-210, 70-215) Edition 2 (2 credits)

> Microsoft Windows Server 2003: Designing an Active
Directory and Network Infrastructure (70-297) (1 Credit)

> Microsoft Windows Server 2003: Designing, Implementing
and Administering Security for Networks (70-298, 70-299) (1
Credit)

> Microsoft Windows Server 2003: Implementing,
Managing, and Maintaining a Network Infrastructure (70-291)
(1 Credit)

> Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment (70-290) (1 Credit)

> Microsoft Windows Server 2003: Planning and
Maintaining a Network Infrastructure (70-293) (1 Credit)

> Microsoft Windows Server 2003: Planning, Implementing,
and Maintaining the Active Directory Infrastructure (70-294) (1
Credit)

> Object-Oriented Analysis and Design with UML (IBM486)
(1 Credit)

V V.V V VYV

Email federalinfo@skillsoft.com with questions/suggestions.

Academic Partnerships

We have relationships with additional schools that have agreed
to accept SkillSoft courses for credit purposes. See the list and
details at: http://www.skillsoft.com/about/credit_programs/

CURRICULA MAPPINGS AVAILABLE

OPM-EXECUTIVE CORE QUALIFICATIONS (OPM-
ECQ)

Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative (see page 1).

Leading Change

Leading People

Results Driven

Business Acumen

Building Coalitions/Communication

V VV VYV

20 JOB FAMILIES

Each family contains an overview document, a competency map
key, and a list of course recommendations. Locate these in the
SkillSoft Client Community or request them from your SkillSoft
representative (see page 1).

ADMINISTRATION
CONSULTING

CUSTOMER SERVICE
DISTRIBUTION-LOGISTICS
ENGINEERING
FINANCE-ACCOUNTING
HUMAN RESOURCES (HR)
INDIVIDUAL CONTRIBUTOR
INFORMATION TECHNOLOGY
LEADERSHIP
LEGAL-CONTRACTS
MANAGEMENT
MANUFACTURING-PRODUCTION
MARKETING

OPERATIONS

PRODUCT DEVELOPMENT
PROJECT MANAGEMENT
PURCHASING
RESEARCH-ANALYSIS

SALES

VVVVVVVVVVVVVVYVVYVYVVYV

CLINGER-COHEN CIO COMPETENCIES
Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative (see page 1).

Policy and Organizational

Leadership/Managerial

Process/Change Management

Information Resources Strategy and Planning

IT Performance Assessment: Models and Methods
Project/Program Management

Capital Planning and Investment Assessment
Acquisition

E-Government/Electronic Business/Electronic Commerce
IT Security/Information Assurance

Enterprise Architecture

Technical

VVVVVVVYVYVYVYVYV

GS-2210: INFORMATION TECHNOLOGY
MANAGEMENT

Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative (see page 1).

Policy and Planning
Security (INFOSEC)
Systems Analysis
Applications Software
Operating Systems
Network Services

Data Management
Internet

Systems Administration
Customer Support

VVVVVVYVYVYVYV
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NIST 800-16 INFORMATION TECHNOLOGY SECURITY
LIBRARY MAPPING

Suggested curricula for a large number of job roles. Locate these
in the SkillSoft Client Community or request them from your
SkillSoft representative (see page 1).

CERTIFICATIONS SUPPORTED

For each Certification supported by SkillSoft content listed
below you will find the exam number that is covered by
available content. You can then search for the exam number
within the content listing to find the specific content available.
We have included all available options in our listings. We
suggest you verify the latest requirement with the vendor
certification requirements (web link provided below) to
determine your specific learning path requirements/electives as
they are subject to change. We also provide a Certification
Guide in the SkillSoft Client Community and Certification
reference pages on our public web site (click here). Everything
is provided except for the final certification exam. Most exams
can be scheduled through www.vue.com and many of their
testing centers are now on or near military facilities. The other
national testing organization is www.prometric.com.

BUSINESS CERTIFICATIONS

AMERICAN SOCIETY FOR QUALITY (ASQ)
http://www.asq.org/certification/

Six Sigma Black Belt Certification (SSBB)
Exam SSBB

HDI
www.helpdeskinst.com

HDI Customer Support Specialist (CSS)
Exam CSS

HRCI
http://www.hrci.org/Certification/OV/

Professional in Human Resources Certification (PHR)
Exam PHR

Senior Professional in Human Resources Certification
(SPHR)
Exam SPHR

ISEB (INFORMATION SYSTEMS EXAMINATION
BOARD)
http://www.bcs.org/server.php?show=nav.6940

Foundation Certificate in IT Service Management (ITIL)
Exam ITIL (Information Technology Infrastructure Library)
Foundation v1.0

PROJECT MANAGEMENT INSTITUTE
http://www.pmi.org/info/PDC_CertificationsOverview.asp

Project Management Body of Knowledge 3™ Edition
(PMBOK)
Exam PMI-002

IT END USER CERTIFICATIONS

ECDL/ICDL

European Computer Drivers License
http://www.ecdl.com/main/index.php
Exam ECDL

International Computer Drivers License
http://www2.icdlus.com/
Exam ICDL

MICROSOFT
http://www.microsoft.com/learning/mcp/default.asp

Microsoft Office Specialist Information
http://www.microsoft.com/learning/mcp/officespecialist/default.

asp

Microsoft Office Specialist for Office 2000

Exams Word 2000, Excel 2000, PowerPoint 2000, Access 2000,
Outlook 2000, Word 2000 Expert, Excel 2000 Expert, Project
2000

Microsoft Office Specialist for Office XP (2002)

Exams Word 2002, Excel 2002, PowerPoint 2002, Access 2002,
Outlook 2002, Word 2002 Expert, Excel 2002 Expert, Project
2002

Microsoft Office Specialist for Office 2003

Exams Word 2003, Excel 2003, PowerPoint 2003, Access 2003,
Outlook 2003, Word 2003 Expert, Excel 2003 Expert

IT PROFESSIONAL CERTIFICATIONS

(1sC2)
https://www.isc2.org/cgi-bin/index.cqi

Systems Security Certified Professional (SSCP)
Exam SSCP

Certified Information Systems Security Professional
(CIssP)
Exam CISSP

Information Systems Security Engineering Professional
(ISSEP)
Exam ISSEP
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CHECK POINT
http://www.checkpoint.com/services/education/certification/ind
ex.html

Check Point Certified Security Administrator (CCSA) NGX
Exam 156-215

CISCO
http://www.cisco.com/

Cisco Certified Network Associate (CCNA)
Exams 640-801, 640-811, 641-821

Cisco Certified Network Professional (CCNP)

Exams 642-801, 642-811, 642-821, 642-831, 642-891 (all
expiring 12/31/2006)

Exams 642-901, 642-812, 642-825, 642-845 (new exams)

Cisco Certified Design Associate (CCDA)
Exam 640-861

Cisco Certified Design Professional (CCDP)
Exams 642-801, 642-811, 642-871, 642-891

Cisco Certified Security Professional (CCSP)
Exams 642-501, 642-521, 642-511, 642-531
Exams 642-541 — Express Guide

Cisco Certified Internetwork Professional (CCIP)
Exams 642-801, 642-891, 642-642, 642-661, 642-611, 642-691

Cisco Firewall Specialist (CFS)
CCNA, Exam 642-501, 642-521

Cisco IDS Specialist (CIDSS)
CCNA, Exam 642-501, 642-531

Cisco IP Telephone Support Specialist (CIPT)
Exam 642-444

Cisco VPN Specialist (CVPNS)
CCNA, Exam 642-501, 642-511

Ciw
http://ciwcertified.com/

CIW v5 Associate
Exam 1D0-510

CIW Security Analyst
Exam 1D0-470

CIW Web Developer
Exam 1D0-532

CIW Professional
Exam 1D0-510 plus one other

Master CIW Designer
Exams 1D0-510 (1D0-420 retired 9/30/2006)

Master CIW Administrator
Exams 1D0-510, 1D0-470

Master CIW Web Site Manager
Exams 1D0-510 (1D0-420 retired 9/30/2006)

Master CIW Enterprise Developer
Exams 1D0-510, 310-025, 310-035, 1D0-538

COMPTIA
http://www.comptia.org/

A+ Certification
Exams 220-301, 220-302

iNet+ Certification
Exam 1K0-002

Linux+ Certification
Exam XK0-002

Network+ Certification
Exam N10-003

Security+ Certification
Exam SY0-101

Server+ Certification
Exam SK0-002

GIAC
http://www.giac.org/

GIAC Security Essentials Certification (GSEC)
Exam GSEC

HDI
www.helpdeskinst.com

HDI Customer Support Specialist (CSS)
Exam CSS

IBM
http://www-1.ibm.com/certify/index.shtml

IBM Certified Solution Developer — XML and Related
Technologies
Exam 141

IBM Certified Associate Developer — Rational Application
Developer for WebSphere Software V6
Exam 256

IBM Certified Enterprise Developer — WebSphere Studio
V5.0 (expired Mar 2006)
Exam 1BM486, 310-025, 310-035
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IBM Certified System Administrator — WebSphere
Application Server v5.0
Exam 340

IBM Certified Database Associate - DB2 Universal Database
v8.1 Family
Exam 700

IBM Certified Database Administrator - DB2 UDB v8.1 for
Linux, UNIX and Windows
Exam 701

ISEB (INFORMATION SYSTEMS EXAMINATION
BOARD)
http://www.bcs.org/server.php?show=nav.6940

Foundation Certificate in IT Service Management (ITIL)
Exam ITIL (Information Technology Infrastructure Library)
Foundation v1.0

JCERT
http://www.jcert.org/

Web Developer
Exam CIW 1D0-532

Java Programmer
Exam 310-025, IBM-155, 310-035, *310-055

Solutions Developer
Exam CIW 1D0-532, 310-025, IBM-155, 310-035

Enterprise Developer
Exam 310-025, IBM-155, 310-035, IBM-486, CIW 1D0-538,
CIW 1D0-539, IBM-483

MACROMEDIA
http://www.macromedia.com/support/training/certified_professi

onal_program/

Macromedia Professional Certifications

Exam 501 — Certified Macromedia Flash MX Designer
Exam 502 — Certified Macromedia Flash MX 2004 Designer
Exam 601 — Certified Macromedia Flash MX Developer
Exam 701 — Certified ColdFusion MX Developer

Exam 801 — Certified Dreamweaver MX Developer

Exam 802 — Certified Dreamweaver MX 2004 Developer

MICROSOFT
http://www.microsoft.com/learning/mcp/default.asp

Microsoft Certified Professional (MCP)
http://www.microsoft.com/learning/mcp/mcp/default.asp
Exams — any valid exam — read the web info.

Microsoft Certified Desktop Support Technician (MCDST)
http://www.microsoft.com/learning/mcdst/mcdst/requirements.a
sp

Exams 70-271, 70-272

Microsoft Certified Systems Administrator on Windows
2000 (MCSA 2000)
http://www.microsoft.com/learning/mcp/mcsa/requirements.asp

Exams 70-210, 70-270, 70-215, 70-218, 70-086, 70-216, 70-
224,70-227, 70-228, 70-244, 70-284

Microsoft Certified Systems Administrator on Windows
2000: Security (MCSA-S 2000)
Exams 70-210, 70-270, 70-215, 70-218, 70-227, SY0-101

Microsoft Certified Systems Administrator on Windows
2000: Messaging (MCSA-M 2000)
Exams 70-210, 70-270, 70-215, 70-218, 70-224, 70-284

Microsoft Certified Systems Administrator on Server 2003
(MCSA 2003)

Exams 70-292, 70-290, 70-291, 70-210, 70-270, 70-086, 70-
227, 70-228, 70-284, 70-299, 70-350

Microsoft Certified Systems Administrator on Server 2003:
Security (MCSA-S 2003)

Exams 70-210, 70-270, 70-290, 70-291, 70-299, 70-227, SY0-
101, 70-350

Microsoft Certified Systems Administrator on Server 2003:
Messaging (MCSA-M 2003)
Exams 70-210, 70-270, 70-290, 70-291,70-284

Microsoft Certified Systems Administrator on Server 2003:
Upgrade (MCSA-U 2003)
Exam 70-292

Microsoft Certified Systems Engineer on Windows 2000
(MCSE 2000)

Exams 70-210, 70-270, 70-215, 70-216, 70-217, 70-219, 70-
220, 70-221, 70-226, 70-297, 70-298, 70-086, 70-218, 70-222,
70-223, 70-224, 70-225, 70-226, 70-227, 70-228, 70-229, 70-
230, 70-232, 70-234, 70-244, 70-284

Microsoft Certified Systems Engineer on Windows 2000:
Security (MCSE-S 2000)

Exams 70-210, 70-270, 70-215, 70-216, 70-217, 70-220, 70-
227, SY0-101

Microsoft Certified Systems Engineer on Windows 2000:
Messaging (MCSE-M 2000)

Exams 70-210, 70-270, 70-215, 70-216, 70-217, 70-219, 70-
220, 70-221, 70-226, 70-297, 70-298, 70-224, 70-225, 70-284,
70-285

Microsoft Certified Systems Engineer on Server 2003
(MCSE 2003)

Exams 70-292, 70-296, 70-290, 70-291, 70-293, 70-294, 70-
270, 70-210, 70-297, 70-298, 70-086, 70-227, 70-228, 70-229,
70-232, 70-282, 70-284, 70-297, 70-298, 70-299, 70-350

SkillSoft program listing Page 57




http://www.bcs.org/server.php?show=nav.6940

http://www.jcert.org/

http://www.macromedia.com/support/training/certified_professional_program/

http://www.macromedia.com/support/training/certified_professional_program/

http://www.microsoft.com/learning/mcp/default.asp

http://www.microsoft.com/learning/mcp/mcp/default.asp

http://www.microsoft.com/learning/mcdst/mcdst/requirements.asp

http://www.microsoft.com/learning/mcdst/mcdst/requirements.asp

http://www.microsoft.com/learning/mcp/mcsa/requirements.asp



Microsoft Certified Systems Engineer on Server 2003:
Security (MCSE-S 2003)

Exams 70-210, 70-270, 70-290, 70-291, 70-293, 70-294, 70-
298, 70-299, 70-227, SY0-101, 70-350

Microsoft Certified Systems Engineer on Server 2003:
Messaging (MCSE-M 2003)

Exams 70-210, 70-270, 70-290, 70-291, 70-293, 70-294, 70-
297,70-298, 70-219, 70-220, 70-221, 70-222, 70-284, 70-285

Microsoft Certified Systems Engineer on Server 2003:
Upgrade (MCSE-U 2003)
Exams 70-292, 70-296

Microsoft Certified Database Administrator (MCDBA)
Exam 70-228, 70-229, 70-290, 70-291, 70-215, 70-216, 70-293,
70-305, 70-306, 70-310, 70-315, 70-316, 70-320

Microsoft Certified Applications Developer (MCAD)
Exams 70-305, 70-306, 70-315, 70-316, 70-310, 70-320, 70-
300, 70-229, 70-230, 70-234

Microsoft Certified Solutions Developer .Net (MCSD)
Exams 70-305, 70-315, 70-306, 70-316, 70-310, 70-320, 70-
300, 70-229, 70-230, 70-234, 70-330, 70-340

Microsoft Certified Technology Specialist (MCTS): .NET
Framework 2.0 Web Applications
Exams 70-536, 70-528

Microsoft Certified Technology Specialist (MCTS): .NET
Framework 2.0 Windows Applications
Exams 70-536, 70-526

Microsoft Certified Technology Specialist (MCTS): .NET
Framework 2.0 Distributed Applications
Exams 70-536, 70-529

Microsoft Certified Technology Specialist (MCTS): SQL
Server 2005
Exams 70-431

Microsoft Certified Technology Specialist (MCTS): BizTalk
Server 2006
Exams 70-235

Microsoft Certified Professional Developer (MCPD): Web
Developer
Exams 70-547, 70-536, 70-528, 70-551

Microsoft Certified Professional Developer (MCPD):
Windows Developer
Exams 70-548, 70-536, 70-526, 70-552

Microsoft Certified Professional Developer (MCPD):
Enterprise Applications Developer

Exams 70-549, 70-536, 70-526, 70-528, 70-529, 70-553, 70-554

ORACLE
http://education.oracle.com/

Oracle Application Server 10g Administrator Certified
Associate
Exam 170-311

Oracle Application Server 10g Administrator Certified
Professional
Exam 1Z0-312

Oracle Certified Professional: Database Administrator 10g
Exam 1Z0-040

Oracle Database 10g Administrator Certified Associate
Exam 1Z0-042

Oracle Database 10g Administrator Certified Professional
Exam 1Z0-043

Oracle9i Database Administrator Certified Associate (OCA
9i DBA)
Exams 1Z0-007, 120-001, 1Z0-031

Oracle9i Database Administrator Certified Professional
(OCP 9i DBA)
Exams 170-032, 1Z0-033 plus one Oracle University course

PROJECT MANAGEMENT INSTITUTE
http://www.pmi.org/info/PDC_CertificationsOverview.asp

Project Management Body of Knowledge 3™ Edition
(PMBOK)
Exam PMI-002

SUN MICROSYSTEMS
http://suned.sun.com/US/certification/

Sun Certified Systems Administrator (CSA)
Exams 310-011, 310-014, 310-015
Exam 310-012 — Referenceware ONLY

Sun Certified Programmer for the Java 2 Platform (SCP)
Exams 310-025, 310-035, 310-055
Exams 310-036 310-051 — Referenceware ONLY

Sun Certified Java Developer (SCJD)
Exam 310-027
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		SKILLSOFT ENTERPRISE LEARNING CONNECTION

		CONNECTED LEARNING DEFINED

		ADMINISTRATIVE SOFTWARE TOOLS

		 NEW CONTENT TYPES

		EXPERTCERTS





		FOREIGN LANGUAGE LIBRARY

		ROSETTA STONE LANGUAGE SERIES

		ARABIC (LEVELS 1 AND 2)

		CHINESE (MANDARIN) (LEVELS 1 AND 2)

		DANISH (LEVEL 1)

		DUTCH (LEVELS 1 AND 2)

		ENGLISH (UK) (LEVELS 1 AND 2)

		ENGLISH (US) (LEVELS 1 AND 2)

		FARSI (LEVELS 1 AND 2)

		FRENCH (LEVELS 1 AND 2)

		GERMAN (LEVELS 1 AND 2)

		GREEK (LEVELS 1 AND 2)

		HEBREW (LEVELS 1 AND 2)

		HINDI (LEVEL 1)

		INDONESIAN (LEVEL 1)

		ITALIAN (LEVELS 1 AND 2)

		JAPANESE (LEVELS 1 AND 2)

		KOREAN (LEVEL 1)

		LATIN (LEVEL 1)

		PASHTO (LEVEL 1)

		POLISH (LEVEL 1)

		PORTUGUESE (BR) (LEVELS 1 AND 2)

		RUSSIAN (LEVELS 1 AND 2)

		SPANISH (LATIN AMERICAN) (LEVELS 1 AND 2)

		SPANISH (SPAIN) (LEVELS 1 AND 2)

		SWAHILI (LEVEL 1)

		SWEDISH (LEVEL 1)

		TAGALOG (LEVELS 1 AND 2)

		THAI (LEVEL 1)

		TURKISH (LEVEL 1)

		VIETNAMESE (LEVEL 1)

		WELSH (LEVEL 1)





		BUSINESS SKILLS CURRICULA

		BUSINESS STRATEGY AND OPERATIONS

		BUSINESS LAW

		Fundamentals of Business Law



		OPERATIONS

		Managing Customer-Driven Process Improvement

		Six Sigma Foundations

		Final Exam: Six Sigma Foundations FE0001_eng

		Six Sigma Team Implementation (aligned with Green Belt Knowledge)



		Final Exam: Six Sigma Team Implementation FE0002_eng

		Lean Manufacturing



		Final Exam: Lean Manufacturing FE0003_eng

		Six Sigma Black Belt: The Define Phase



		Six Sigma Black Belt: The Measurement Phase

		Six Sigma Black Belt: The Analyze Phase

		Six Sigma Black Belt: The Improve Phase

		Six Sigma Black Belt: The Control Phase

		Six Sigma Black Belt: Lean Enterprise

		Six Sigma Black Belt: Design for Six Sigma

		Six Sigma Champions

		ISO 9000:2000 Overview

		Supply Chain Management





		STRATEGIC PLANNING

		How to Write a Business Case

		Strategic IT Planning

		Strategic Management

		The Fundamentals of Globalization

		Systems Thinking in the 21st Century



		MARKETING

		Strategic Marketing in Action

		Strategic Brand Management

		Online Branding Strategy

		Competitive Marketing Strategies

		Product Management Essentials





		FINANCE, HUMAN RESOURCES AND ADMINISTRATION

		FINANCE & ACCOUNTING

		Finance Fundamentals for Non-financial Professionals

		Practical Budgeting Skills for Business

		Accounting 101

		Final Exam: Accounting 101 FE0004_eng

		Accounting 102



		Final Exam: Accounting 102 FE0006_eng

		Advanced Business Finance



		Final Exam: Advanced Business Finance FE0005_eng

		Auditing: A Practical Approach

		Managerial Accounting





		HUMAN RESOURCES

		HRCI/PHR Certification Program (ACE=1)

		Final Exam: HRCI/PHR Certification 

		   Program FE0007_eng

		HRCI/SPHR (Senior Professional Human Resource)

		Managing Diversity

		Behavioral Interviewing

		Recruiting & Retention Strategies for the Tight Labor 

		Effective Hiring and Interviewing Skills 





		ADMINISTRATIVE SUPPORT

		The Effective Administrative Support Professional

		Advanced Skills for Administrative Support Professionals



		KNOWLEDGE MANAGEMENT

		Final Exam: Knowledge Management 

		Fundamentals FE0008_eng

		The 21st Century Learning Curve

		Achieving Measurable Performance Impact from Training







		MANAGEMENT AND LEADERSHIP

		MANAGEMENT

		Effectively Managing Top Performers

		Moving into a Management Role

		Essential Skills for Tomorrow’s Managers

		Moving from Technical Professional to Management

		Performance Appraisal

		Managing Problem Performance

		The Fundamentals of Business Crisis Management

		Supporting Employees Through the Change Process

		Mentoring Essentials

		Delegation Skills

		Coach with Confidence

		How to Overcome Negativity in the Workplace

		Managing Technical Professionals

		Managing Contractors and Temporary Employees (ACE=1)

		Final Exam: Managing Contractors and 

		   Temporary Employees FE0009_eng

		Advanced Management Skills





		LEADERSHIP

		Leading from the Front Line

		Leadership Skills for Women

		Business Execution

		Leading the Workforce Generations

		Succession Planning for Business Environment





		PROFESSIONAL EFFECTIVENESS

		COMMUNICATION

		Interpersonal Communication Skills for Business

		International Communications

		Emotional Intelligence in the Workplace

		Managing and Working with Difficult People

		Assertive Communication

		Business Etiquette and Professionalism

		Building Better Work Relationships

		Dealing with Conflict in the Workplace

		Negotiating to Win: Getting the Results You Want

		Getting Results Without Authority

		Effective Use of Feedback for Business

		Anger Management in the Workplace

		Business Writing Essentials (ACE=1)

		Final Exam: Business Writing Essentials FE0011_eng

		Effective Listening Skills

		Business Grammar Essentials

		Email Essentials

		Delivering Successful Presentations

		Effective Business Meetings

		Telephone Skills for Business Professionals

		How to Write an Effective Internal Business Case





		FOUNDATION SKILLS

		Basic Business Math Skills



		PERSONAL DEVELOPMENT

		Creativity and Innovation in the Workplace

		Fast-tracking Your Career

		Working More Effectively – Taking Control of Your Time

		Ethics in Business

		Living a Balanced Life

		Dealing with Organizational Change

		Problem-solving and Decision-making for Business

		Working without a Net – The Business of Risk





		PROJECT EFFECTIVENESS

		PROJECT MANAGEMENT

		Project Management for Non-Project Managers

		Project Management Professional Responsibility (PMBOK aligned)



		Managing Software Project Outsourcing

		Project Management for IT Professionals (ACE=1)



		Final Exam: Project Management for IT 

		   Professionals FE0013_eng

		Strategic Project Management for IT Projects (ACE=1)



		Final Exam: Strategic Project Management 

		   for IT Projects FE0014_eng

		PMI: Portfolio Management

		PMI: Program Management





		TEAM BUILDING

		Creating High-Performance On-site and Virtual Teams

		Participating in Teams

		Making Teams Work: Capitalizing on Conflict





		SALES AND CUSTOMER FACING SKILLS

		SALES

		Field Sales Skills

		Inside Sales Skills

		Strategic Account Sales Skills

		Territorial Account Sales Skills

		Selling at the Executive Level

		Sales Team Management

		SalesUniversity Sales Orientation: Professional Selling in 

		SalesUniversity Sales Math 101: Developing a Sales Plan 

		SalesUniversity Sales Manufacturing: A Success Model

		SalesUniversity Sales Communication 101



		CUSTOMER SERVICE 

		How to Excel at Customer Service

		Frontline Call Center Skills

		Measuring Customer Satisfaction

		Internal Customer Service

		Internal Customer Service Agent Skills

		Technical Support Agent Skills

		IT Infrastructure Library (ITIL) Foundations

		   (exam ITIL Foundation) 

		HDI – Customer Support Specialist (CSS) 

		HDI – Customer Support Specialist, Professionalism

		HDI – Customer Support Specialist

		HDI – Customer Support Specialist, Process



		CONSULTING SKILLS 

		Consulting With the External Client

		Consulting With the Internal Client

		Internal Consulting for the Technical Professional



		INDUSTRY FOUNDATIONS

		Industry Overviews





		E-LEARNING

		E-LEARNING

		e-Learning Foundations







		IT END-USER CURRICULA

		DESKTOP COMPUTER SKILLS

		INTERNATIONAL COMPUTER DRIVING LICENSE (ICDL) (SAME AS ECDL)

		ICDL 4 (applies equally to ECDL 4) 



		BEST PRACTICES FOR DESKTOP USERS

		Information Security Best Practices for Business Users

		Net Safety  



		MICROSOFT OPERATING SYSTEMS

		Microsoft Windows XP Getting Started 

		Microsoft Windows XP – New Features  

		Microsoft Windows XP for Beginners  

		Microsoft Windows 2000 Professional for Users 

		Palm OS  

		Pocket PC 2002  



		INTERNET SKILLS

		Microsoft Internet Explorer 6  

		Microsoft Internet Explorer 5.5: Getting Started  

		Netscape 6.2: Getting Started 

		Netscape 6: Getting Started  



		E-MAIL AND GROUPWARE

		Lotus Notes 7.0: End User 

		Lotus Notes 6: End User 

		IBM Lotus Sametime and QuickPlace



		MICROSOFT OFFICE

		Microsoft Office 2007 

		Microsoft Office 2003 

		Microsoft Office XP 

		Beginning Visio 2002 

		Microsoft Project 2002: Beginners  

		Microsoft Project 2002: Advanced  

		Microsoft Office 2000 

		Microsoft Office 2000: New Features  

		Microsoft Office 2000: Deployment and Administration 

		Microsoft Office 2000: Beginning Word 2000  

		Microsoft Office 2000: Advanced Word 2000  

		Microsoft Office 2000: Beginning Excel 2000  

		Microsoft Office 2000: Advanced Excel 2000  

		Microsoft Office 2000: Access 2000  

		Microsoft Office 2000: PowerPoint 2000  

		Microsoft Office 2000: Outlook 2000  

		Microsoft Office 2000: FrontPage 2000  

		Microsoft Office 2000: Beginning Project 2000 

		Microsoft Office 2000: Advanced Project 2000 

		Microsoft Visio 2000: Getting Started  

		Microsoft Visio 2000: Up and Running  



		BUSINESS AND REPORTING TOOLS

		Adobe Acrobat 7.0

		Adobe Reader 6.0

		Adobe Acrobat 5.0: Getting Started  

		Adobe Acrobat 5.0: Up and Running  

		Crystal Reports XI: Report Writing Basics 

		Crystal Reports 10: Report Writing Basics  

		Crystal Reports 8.5: Report Writing Basics  

		Home Networking with Microsoft Windows XP  





		E-LEARNING

		E-LEARNING

		e-Learning Foundations







		IT PROFESSIONAL CURRICULA

		OPERATING SYSTEMS AND SERVER TECHNOLOGIES

		OPERATING SYSTEM AND SERVER FUNDAMENTALS

		CompTIA A+ 

		CompTIA A+ 2003 (ACE=2)

		A+ 2003 Core Hardware





		A+ 2003 Operating System Technologies

		CompTIA Server+ 2005



		MICROSOFT WINDOWS XP

		Installing, Configuring, and Administering Microsoft Windows XP Professional

		Microsoft Windows XP Professional: Installation and Configuration I 

		Microsoft Windows XP Professional: Installation and Configuration II 

		Microsoft Windows XP Professional: Installation and Configuration III  



		MICROSOFT (.NET) WINDOWS SERVER 2003

		Microsoft Windows Server 2003: Introduction 

		Microsoft Windows Server 2003: Upgrading Support Skills for MCSE’s on Windows 2000 

		Microsoft Windows Server 2003: Updating Support Skills for MCSA’s on Windows 2000 

		Microsoft Windows Server 2003: Managing and Maintaining the Server Environment (ACE=1)

		Microsoft Windows Server 2003: Implementing, Managing, and Maintaining a Network Infrastructure  (ACE=1)

		Microsoft Windows Server 2003: Planning and Maintaining a Network Infrastructure  (ACE=1)

		Microsoft Windows Server 2003: Planning, Implementing, and Maintaining the Active Directory Infrastructure  (ACE=1)

		Microsoft Windows Server 2003: Designing an Active Directory and Network Infrastructure (ACE=1)

		Microsoft Windows Server 2003: Designing, Implementing and Administering Security for Networks (ACE=1)

		Microsoft Windows Server 2003: Designing Security for Networks 

		Microsoft Windows Server 2003: Implementing and Administering Security for Networks 

		Microsoft Windows.NET Server: Migrating from NT Server 4.0 to .NET Directory Services 

		Microsoft Windows Server 2003: Internet Information Services 



		MICROSOFT SERVERS 

		Microsoft Exchange Server 2003: Implementing and Managing a Messaging Infrastructure 

		Microsoft Exchange Server 2003 Designing a Messaging Organization 

		Microsoft SharePoint Portal Server 2003

		Microsoft Project Server 2003: Planning, Deploying, and Managing an Enterprise Project Management Solution

		Microsoft Systems Management Server 2003: Management and Administration

		Microsoft Systems Management Server 2003: Planning and Deployment



		MICROSOFT WINDOWS 2000

		Microsoft Windows 2000 Professional for Users 

		Microsoft Windows 2000 Script Host 

		Microsoft Windows 2000 Core Technologies 

		Microsoft Windows 2000: Installation and Administration 

		Managing Windows 2000 in a Network Environment 

		Microsoft Windows 2000 Network Design 

		Microsoft Windows 2000 Active Directory Design 

		Microsoft Windows 2000 Security Design 

		Microsoft Windows 2000 Migration Design 

		Microsoft Windows 2000 Server Technologies: Designing Highly Available Web Solutions 

		Implementing Microsoft Cluster Service on Windows 2000 Advanced Server 

		Administering Microsoft Internet Information Services 5.0 



		MICROSOFT SERVERS 2000 AND OLDER

		Implementing and Administering Microsoft Exchange 2000 Server 

		Designing and Deploying Microsoft Exchange 2000 Server 

		Deploying and Administering Microsoft Internet Security and Acceleration Server (ISA) 2000 

		Microsoft Small Business Server 2000 Solutions 

		Microsoft Small Business Server 2000: Advanced Features 

		Microsoft BizTalk Server 2000: Designing and Implementing Solutions 

		Microsoft Commerce Server 2000: Designing and Implementing Solutions 

		Microsoft Application Center 2000: Implementing Highly Available Web Solutions 



		MICROSOFT WINDOWS NT

		Supporting and Maintaining a Microsoft Windows NT Server 4.0 Network 



		ORACLE APPLICATION SERVER

		Oracle Application Server 10g: Administration I 

		Oracle Application Server 10g: Administration II 



		SUN SOLARIS

		Solaris 9



		LINUX

		Linux+ 

		Novell SUSE Linux Fundamentals

		Linux Professional Institute (LPIC): Junior Level Administration

		Linux Professional Institute (LPIC): Intermediate Level Administration

		Linux Intermediate System Administration



		UNIX

		UNIX: Operating System Fundamentals 

		UNIX: Shell Programming 

		UNIX: The User Environment 

		UNIX System Administration



		IBM WEBSPHERE

		IBM WebSphere: Application Server 5.0 



		DOMINO (LOTUS)

		Lotus Domino R6 System Administration Update 

		IBM Lotus Sametime and QuickPlace





		SECURITY & NETWORK TECHNOLOGIES

		INTERNET AND NETWORK SECURITY

		Net Safety  

		Information Security Best Practices for Business Users



		CompTIA Security+  (ACE=2)

		Systems Security Certified Practitioner (SSCP) Domains 

		Information System Security (ACE=1)

		Final Exam: Information System Security FE0017_eng

		Information Systems Security Engineering Professional (ISSEP) Domains 

		Securing Networked Information I 

		Securing Networked Information II 

		Check Point NG VPN-1/Firewall-1 Administration 

		Check Point Certified Security Administrator (CCSA) NGX

		GIAC Security Essentials (z)



		INTERNETWORKING

		CompTIA Network+ 2005

		CompTIA I-Net+ (2005): Internet and Web Technologies



		DATA COMMUNICATIONS

		Communications Technologies Overview 

		Telecommunications Fundamentals 

		WAN Basics  

		Computer-Telephony Integration 

		Frame Relay 

		Introduction to ISDN and DSL 

		ATM and Broadband ISDN 

		Introduction to MultiProtocol Label Switching 

		IPv6 and Future Applications 

		Quality of Service 

		Signaling Systems 

		SONET/SDH 

		Voice Over IP Fundamentals 

		Virtual Private Networks 

		Lightweight Directory Access Protocol (LDAP) 

		Understanding and Evaluating RFID Technology for your Business 



		WIRELESS COMMUNICATIONS

		Wireless LANs 

		Wireless Technologies  

		Wireless Home Networking  (a)

		Wireless Networking Basics for the Home and Small Business  (a)

		Advanced Wireless Technologies

		Wireless Security





		NETWORK PROTOCOLS

		TCP/IP: Mobile IP and IP Mobility

		TCP/IP: Protocols for Securing Web Transactions

		TCP/IP: Network Management Protocols



		EMC

		EMC Storage Technology Foundations



		CISCO

		Routing and Switching Implementation – CCNA/CCNP

		Cisco: Introduction to Cisco Networking Technologies (INTRO 2.1) 

		Cisco: Interconnecting Cisco Network Devices (ICND 2.2) 

		Cisco: Building Scalable Cisco Internetworks (BSCI 3.0) 

		Cisco: Building Scalable Cisco Internetworks (BSCI 2.2) 

		Cisco: Building Cisco Multilayer Switched Networks (BCMSN 3.0) 

		Cisco: Building Cisco Multilayer Switched Networks (BCMSN 2.0) 

		Cisco: Implementing Secure Converged Wide Area Networks (ISCW 1.0) 

		Cisco: Building Cisco Remote Access Networks (BCRAN 2.2) 

		Cisco: Optimizing Converged Cisco Networks (ONT 1.0) 

		Cisco: Internetwork Troubleshooting (CIT 5.0) 

		Routing and Switching Design – CCDA/CCDP

		Designing for Cisco Internetwork Solutions (DESGN 1.2)

		Cisco: Building Scalable Cisco Internetworks (BSCI 3.0) 

		Cisco: Building Scalable Cisco Internetworks (BSCI 2.2) 

		Cisco: Building Cisco Multilayer Switched Networks (BCMSN 3.0) 

		Cisco: Building Cisco Multilayer Switched Networks (BCMSN 2.0) 

		Designing Cisco Network Service Architectures (ARCH 1.2) 

		Cisco Secure Virtual Private Networks (CSVPN 3.1)

		Cisco Quality of Service (QoS) (exam 642-642)

		QoS 2.1: Implementing Cisco Quality of Service

		Cisco Voice Over IP 5.0 (CVOICE 5.0) 

		   (exam 642-432)

		Cisco CIPT1 4.1: Cisco IP Telephony Part 1 

		   (exam 642-444)

		Cisco CIPT2 4.1: Cisco IP Telephony Part 2 

		   (exam 642-444)





		SOFTWARE DEVELOPMENT

		SOFTWARE DEVELOPMENT PRINCIPLES

		Developing a User-Centered Software Design Approach

		Best Practices for Software Programming

		Managing Software Project Outsourcing

		Software Programming Fundamentals  

		Object-Oriented Analysis and Design with UML (tp) (ACE=1)



		SOFTWARE DEVELOPMENT TOOLS

		Developing with IBM Rational Application Developer for WebSphere Software v6.0

		Lotus Notes Domino R6 - Application Development Update 



		JAVA

		Java Programming with J2SE: Update from 1.4 to 5.0

		Java Programming with J2SE 5.0

		Java Programming with J2SE 1.4

		Java 2 Programming (Platform 1.3)

		Java Enterprise Development with the J2EE: 

		Overview of the J2EE Architecture

		Client Development, Application Development, and Security

		Servlets and JSPs

		Enterprise JavaBeans

		J2EE Support Technologies

		Java Web Services

		J2EE Connector Architecture



		MICROSOFT.NET SOFTWARE DEVELOPMENT TOOLS

		Microsoft .NET for IT Professionals  

		Microsoft .NET for Developers: Analyzing Requirements and Defining Solution Architectures  

		Microsoft Visual Basic .NET Application Development Curriculum (includes 70-305, 70-306 and 70-310) (ACE=6)

		Developing and Implementing Web Applications with Microsoft Visual Basic .NET and Microsoft Visual Studio .NET   (courses 2310, 2640, 2389 exam 70-305) – 82.1 hrs

		Microsoft .NET for Developers 

		Microsoft .NET for Developers: Visual Basic .NET for the VB6 Developer 

		Microsoft .NET for Developers: Foundations of ASP.NET with VB.NET

		Microsoft .NET for Developers: ADO.NET with VB.NET 

		Microsoft .NET for Developers: Configuration and Security with VB.NET

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Web Applications in VB.NET

		Microsoft .NET for Developers: Web-based Application Deployment

		Microsoft .NET for Developers: Mastering ASP.NET with VB.NET

		Microsoft .NET for Developers 

		Microsoft .NET for Developers: Visual Basic .NET for the VB6 Developer 

		Microsoft .NET for Developers: ADO.NET with VB.NET 

		Microsoft .NET for Developers: Windows-based Application Deployment 

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Windows Applications in VB.NET

		Microsoft .NET for Developers: Configuration and Security with VB.NET

		Microsoft .NET for Developers: Creating User Services for Windows Applications with VB.NET  

		Microsoft .NET for Developers 

		Microsoft .NET for Developers: Building XML Web Services 

		Microsoft .NET for Developers: Visual Basic .NET for the VB6 Developer 

		Microsoft .NET for Developers: ADO.NET with VB.NET 

		Microsoft .NET for Developers: Configuration and Security with VB.NET

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Web Applications in VB.NET

		Microsoft .NET for Developers: Web-based Application Deployment

		Microsoft .NET for Developers: Building Server Components with VB.NET

		Microsoft Visual C# .NET Application Development Curriculum (includes 70-315, 70-316 and 70-320) (ACE=6)

		Microsoft .NET for Developers 

		Microsoft .NET: C# for the Visual Basic 6.0 Developer 

		Microsoft .NET for Developers: C# for C++ Developer 

		Microsoft .NET for Developers: Configuration and Security with C#  

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Web Applications in C#

		Microsoft .NET for Developers: ADO.NET with C#

		Microsoft .NET for Developers: Foundations of ASP.NET with C#

		Microsoft .NET for Developers: Mastering ASP.NET with C#

		Microsoft .NET for Developers 

		Microsoft .NET: C# for the Visual Basic 6.0 Developer 

		Microsoft .NET for Developers: C# for C++ Developer 

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Windows Applications in C#  

		Microsoft .NET for Developers: Configuration and Security with C#  

		Microsoft .NET for Developers: ADO.NET with C#

		Microsoft .NET for Developers: Creating User Services for Windows Applications with C#

		Microsoft .NET for Developers 

		Microsoft .NET for Developers: Building XML Web Services 

		Microsoft .NET: C# for the Visual Basic 6.0 Developer 

		Microsoft .NET for Developers: C# for C++ Developer 

		Microsoft .NET for Developers: Configuration and Security with C#  

		Microsoft .NET for Developers: ADO.NET with C#

		Microsoft .NET for Developers: Building Server Components with C#

		Microsoft .NET for Developers: Building XML Web Services with C#

		Microsoft .NET for Developers: Testing, Debugging, and Maintaining Web Applications in C#



		LANGUAGES

		ANSI C Programming (ACE=2)

		Final Exam: ANSI C Programming FE0016_eng

		C++ Programming (ACE=1)

		Final Exam: C++ Programming FE0015_eng

		Perl Programming Fundamentals

		Microsoft .NET Framework 2.0: Developing Web-based Client Applications with Visual Basic 2005 and ASP.NET 2.0





		WEB DESIGN AND DESKTOP PUBLISHING

		Web Site Fundamentals (same as CompTIA i-Net)

		Web Site Design – Principles 

		Web Site Design – Tools 

		Web Services





		MACROMEDIA DESIGN TOOLS

		Macromedia Dreamweaver 8: Website Development

		Macromedia Dreamweaver MX 2004: Website Development

		Macromedia Dreamweaver MX: Foundation I 

		Macromedia Dreamweaver MX: Foundation II 

		Macromedia Dreamweaver MX for ASP.NET 

		Macromedia Flash MX: Foundation 

		Macromedia Flash MX Design Techniques: Experienced 

		Macromedia Flash MX Action Script for Developers: Experienced 

		Macromedia Fireworks MX: Foundation  

		Macromedia Freehand 10: Getting Started  

		Macromedia Freehand 10: Up and Running  

		Macromedia Freehand 10: Moving On  
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